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Overview and Research Objectives ?

The City of Burbank commissioned Godbe Research to conduct a survey of

residents to assess overall perceptions of living in Burbank and to gauge
satisfaction with the City’s performance in providing services.

The survey also gathered resident feedback on specific issues in Burbank,

including:

disaster preparedness,

proposed transportation improvements,
potential recreation projects,

preferred information sources,

and household contributions to local non-profit organizations.

Additionally, the study was designed to track the results of a survey conducted in

March 2001, and to identify any differences in opinions due to demographic and/or
geographic characteristics.
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Methodology Overview

» Data Collection

Telephone Interviewing

» Universe Approximately 82,328 adult residents in
the City of Burbank, sampling from the
subset of 54,678 registered voters
» Fielding Dates September 15 to September 22, 2010
> Interview Length 20 minutes
» Sample Size 400 registered voters
» Margin of Error +4.9%
Note: The survey sample of registered voters was designed and conducted to represent the Page 5

adult population of the City of Burbank as a whole in terms of gender, age and ethnicity. November 2010
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Executive Summary |
Living in Burbank

» The survey found that Burbank residents are highly satisfied with overall quality of life
in the city.

More than 9 out of 10 residents reported that they are “very satisfied” (78%) or
“somewhat satisfied” (18%) with the quality of life.

Further, residents were consistently satisfied with the quality of life regardless of
their age, ethnicity, household income, or area of residence.

Godbe Research has asked this question in surveys for a number of California
cities, and the overall satisfaction level exhibited by Burbank residents is among
the highest to date.

» Residents’ concerns largely reflect current events and community issues, and these
have changed significantly from the 2001 survey.

Regarding the most important issue facing the City of Burbank, residents most
frequently cited school quality (14%), the economy or unemployment (13%), and
traffic conditions (13%).

Residents currently are more concerned with the economy and traffic conditions
than they were in 2001, and less concerned with airport expansion and utilities. In
particular airport expansion was mentioned by only 3 percent of residents in the
current survey versus 34 percent in 2001.
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Executive Summary
Ratings of City Services

» Residents are also highly satisfied with the job the City of Burbank is doing to provide
services.

Overall, more than 9 out of 10 residents are satisfied with City services as a whole,
with 59 percent “very satisfied” and 35 percent “somewhat satisfied” responses.

Total satisfaction with City services in the 2010 survey (94%) is consistent with the
results of the 2001 survey (95%). As might be expected given the economic
downturn since the 2001 survey, there was a 9 percent decrease in “very satisfied”
responses from 2001 (68%) to 2010 (59%).

It is important to note that the overall satisfaction level exhibited by Burbank
residents remains among the highest to date in our studies across California.

Satisfaction with City services as a whole was particularly high among Asian
residents. Otherwise, it was consistently high across demographic groups,
including gender, age, household income, and area of residence.

» Further, residents reported high satisfaction with a wide range of City services.

The survey assessed 43 specific City services that were grouped into six topic
areas: (a) Public Safety; (b) Community Planning and Development; (c) Utility
Services; (d) Public Works; (e) Parks and Recreation; and (f) Public Library. Each
topic area was represented among the top-rated services, with 80 percent or higher
satisfaction ratings.
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Executive Summary
Public Safety Services

» Public safety services continue to receive high satisfaction ratings, and, on average,
residents were between “somewhat” and “very satisfied” with 8 of the 11 services
assessed in the survey.

= When compared to 2001, residents currently are more satisfied with the job the
City is doing to provide rapid response times to fire and paramedic emergency
calls (90% satisfied), and to provide animal control services (81% satisfied).

= However, residents are slightly less satisfied with the City’s efforts to prepare for
emergencies (61% satisfied), and to provide school resource officers and other
juvenile based services (54% satisfied) than in the 2001 survey.

» |n addition to maintaining these high satisfaction ratings, the results also
recommend that the City increase residents’ awareness of several public safety
services. More specifically, one-quarter of residents or more had no opinion of the
City’s efforts to provide community outreach services, juvenile based services, fire
prevention, and prepare for emergencies.

» Residents also are highly satisfied with the job the Burbank Police Department is doing
to address neighborhood concerns.

= Fully 85 percent are “very satisfied” (56%) or “somewhat satisfied” (29%).

= Additionally, satisfaction was consistently high across demographic groups,
including household income and area of residence.
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Executive Summary
Community Planning and Development

» Similar to the 2001 survey, satisfaction with Community Planning and Development
varied according to the specific service. At the same time, satisfied residents
significantly outnumbered dissatisfied residents for each of the eight services tested.

In particular, 4 out of 5 residents were satisfied with the City’s efforts to provide
additional shopping opportunities and preserve Burbank’s small-town character.
Further, residents are more satisfied than in 2001 with the job the City is doing to
provide additional shopping opportunities.

When compared to 2001, residents currently are slightly less satisfied with the
City’s efforts to provide additional parking in residential areas (62% satisfied),
increase the availability of affordable housing (44% satisfied), and provide
assistance for affordable homeownership (38% satisfied).

Here as well, the results recommend that the City increase residents’ awareness of
several services, including efforts to provide assistance for affordable
homeownership (41% no opinion), increase the availability of affordable housing
(29% no opinion), and enforce safety, building, and business licensing
requirements (29% no opinion).
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Executive Summary
Utility Services

» Satisfaction with utility services was particularly high, and, on average, residents were
between “somewhat satisfied” and “very satisfied” with each of the five services tested.

Consistent with the 2001 survey, residents expressed the highest satisfaction with
the City’s efforts to provide reliable electric and water services, with 4 out of 5
residents being “very satisfied.”

Some of the largest gains in satisfaction from the 2001 survey were observed for
the City’s efforts to offer water and electric conservation programs and information.
For these two services, the percentage of “very satisfied” responses increased by
roughly 25 percent. A decrease in “no opinion” responses largely accounts for
these findings, which suggest that the community is significantly more aware of
these programs and overwhelmingly satisfied.

Additionally, no utility services showed a decline in satisfaction ratings from the
2001 survey.

As might be expected, awareness of the City’s efforts to provide utility services
was quite high, and less than 10 percent of residents indicated that they had no
opinion of the City’s performance in these areas.
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Executive Summary
Public Works Services

>

Residents as a whole were close to “somewhat satisfied” with the six public works
services. Additionally, these high levels of satisfaction are consistent with 2001 ratings.

In particular, roughly 9 out of 10 residents were satisfied with the City’s efforts to
street sweep in their neighborhood and provide trash and recycling services.

Although maintenance of City alleys earned a relatively lower score, fully 7 out of
10 residents reported being satisfied with the City’s efforts in this area.

Public works services received high scores across areas of the City; however,
residents in zip code 91501 were just slightly less satisfied overall.

Ratings of proposed transportation improvements largely reflect residents’ current
transportation habits, but also suggest an interest in alternative transportation.

According to 2006-2008 Census data, 80 percent of Burbank residents drive alone
to work and another 7 percent carpool. In line with these characteristics, an
overwhelming majority of residents felt that improving major intersections and
streets for traffic flow would be “very useful” (77%) or “somewhat useful” (14%).

Interestingly, improving sidewalks and crosswalks to make Burbank more
pedestrian friendly earned similarly high ratings.

At the same time, two-thirds of residents rated improving the City’s bicycle route
system and public transportation as “very” or “somewhat useful.”
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Executive Summary
City Communications

> There are several indicators that the City’s efforts to communicate with residents have
improved since the 2001 survey.

Almost 9 out of 10 residents are satisfied with the City’s efforts to communicate
with residents through newsletters, the City of Burbank website, and other means.

Overall satisfaction in the 2010 survey (87%) is slightly higher than that observed
in the 2001 survey (81%). Most notably, the proportion of “very satisfied”
responses increased by 6 percent in the current survey.

Reliance on the City website for local news and information increased from 3
percent in 2001 to 20 percent in the current survey.

Further, awareness of the City website increased significantly — 4 out of 5
residents are aware of the official website, which represents a 32 percent increase
from 2001.

The results also show potential to share information on City services and
programs through social networking websites, as roughly two-thirds of households
are members of Facebook.

In addition, if the City of Burbank were to offer information through social
networking websites, roughly 7 out of 10 members would be likely to use the
information.
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Executive Summary |
Parks and Recreation

» Use of parks and recreation remains high among Burbank households.

In the current survey, two-thirds of residents reported that their household had
used a Burbank park, recreational facility, or recreation program during the past 12
months.

Additionally, use of parks and recreation did not differ from the 2001 survey.

Use of parks and recreation was particularly high among younger residents, those
with higher household income, households with children, and residents of 91506.

» Park and recreation services continue to receive high satisfaction ratings, and, on
average, residents were at least “somewhat satisfied” with each service.

In line with the high ratings of public safety services, more than 9 out of 10
residents reported being satisfied with the City’s efforts to provide safe public park
and recreation areas.

Awareness of several services was relatively low, including the City’s efforts to
provide recreation programs for youth (19% no opinion), adults (22% no opinion),
and seniors (35% no opinion), as well as transportation services for seniors and
the disabled (28% no opinion).

» The five potential recreation projects earned moderate scores, with approximately two-
thirds of residents rating each as a “medium” or “high priority.”
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Executive Summary
Burbank Public Library

» A majority of households have visited a Burbank Public Library within the past 12
months, and library patrons are currently more satisfied with programs and services
than in 2001.

Consistent with the 2001 survey, 3 out of 4 households had visited a local public
library in the past year.

As with parks and recreation services, library use was higher among younger
residents and households with children.

Library patrons rely most heavily on the Buena Vista Branch (75%), followed by
the Central Library (43%) and Northwest Branch (18%). In keeping with the recent
improvements, use of the Buena Vista Branch increase from 41 percent in 2001 to
75 percent in the current survey.

Satisfaction with the five library programs and services increased significantly
from 2001. More specifically, the results suggest that library patrons are currently
more aware of library programs and services, as indicated by a decrease in “no
opinion” responses from 2001 to 2010. Further, residents almost entirely
expressed satisfaction with the programs and services tested in the survey.

The results recommend that the Public Library increase awareness of efforts to
offer adult literacy programs and assistance (41% no opinion).

Page 15
November 2010



Executive Summary
Contribution to Local Non-Profit Organizations

» A majority of residents contributed to non-profit organizations in Burbank in the past
year, and the results suggest that a lack of information is a key barrier to contributing.

Fully 53 percent of residents reported contributing to local non-profit agencies.

Among the households that had contributed, the most common donations were
clothes or household items (59%), and money (38%). In comparison, 15 percent
had volunteered with a local non-profit organization.

These households also most frequently reported making contributions to
homeless services or food banks (44%) and services for families (18%).

Interestingly, the households that had not contributed most frequently mentioned
that they did not know of any local non-profits (23%) or that they needed more
information on how to contribute (9%). These results suggest that increasing
awareness of local organizations will be a first step toward encouraging
community involvement.

Further, 18 percent reported that they could not afford to give money or other
items. As such, encouraging residents to volunteer their time may overcome
monetary barriers to contributing.
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Executive Summary
Emergency and Disaster Preparedness

» Although emergency and disaster preparedness are highly important to residents,
many households are unprepared or underprepared for an emergency.

Overall, each of the public education programs that the Burbank Fire Prevention
Bureau may offer in the future would be close to “very important” to residents and
the members of their household.

Residents considered disaster preparedness and First Aid/CPR education
programs to be the highest priority.

Perhaps illustrating the need for these programs, just over half of the households
had an emergency supply kit with food, water and other supplies in sufficient
qguantity. Additionally, one-third of residents had no opinion of the City’s efforts to
prepare for emergencies such as earthquakes.

Further, only 37 percent of Hispanic residents reported having an emergency
supply kit, which suggests that outreach to the Hispanic community is particularly
important with regards to this issue.

Finally, the results suggest that a variety of information sources should be used to
communicate with residents in an emergency, focusing on phone calls with a
recorded message (36% prefer) and the City of Burbank AM Radio Station (27%
prefer).
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Satisfaction with Quality of Life ?

The survey revealed that residents are highly satisfied with the overall quality of life in the City of Burbank.
More than 9 out of 10 residents reported being “very satisfied” (78%) or “somewhat satisfied” (18%), and just 3
percent of the residents indicated that they are dissatisfied with the overall quality of life. The remaining one

percent of residents did not express an opinion (DK/NA). Godbe Research has asked this question in surveys

for a number of California cities in recent years, and the overall satisfaction level exhibited by Burbank
residents is among the highest to date.

DK/NA
1% . .
Very satisfied
Very dissatisfied 78%
<1%
Spme_what Somewhat

dissatisfied i<fied

3% satisfie

18%

Overall
Satisfaction
96%
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Satisfaction with Quality of Life
Highest Rated Cities
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Satisfaction with Quality of Life

Subgroup Comparisons

Approximately 9 out of 10 residents or more indicated that they are satisfied with the quality of life in
Burbank regardless of their gender. However, as shown in the following table, a higher proportion of women
indicated being “very satisfied” with the quality of life, whereas a higher proportion of men indicated being

“somewhat satisfied.” No other statistically significant differences emerged between key demographic groups.
In other words, residents were consistently satisfied with quality of life regardless of their age, ethnicity,
household income, and area of residence.

Gender
Male Female
Sample size 193
Very satisfied 71.3%
Somewhat satisfied 24.8%
Somewhat dissatisfied 3.4%
Very dissatisfied .0%
DK/NA .5%

Note: Significant differences at the 95% confidence level between subgroups on any given survey item are denoted by colors: a blue mean score Page 21
or percentage figure is statistically higher than a red number between comparative groups, e.g., male vs. female, Caucasian vs. Hispanic, etc. November 2010



Most Important Issue Facing Burbank ?

The next question asked residents to name the most important issue facing the City of Burbank. They were
free to mention any issue that came to mind, and they were not prompted by the interviewer with a list of
responses or categories. In a top-tier of important issues in the 2010 survey were quality of schools (14%), the

economy and unemployment (13%), and traffic conditions (13%). Interestingly, close to 1 out of 4 residents did
not have an opinion (DK/NA). A comparison the 2010 and 2001 survey results shows that residents’ attitudes
toward certain issues have changed significantly. More specifically, residents currently are more concerned
with the economy and traffic conditions, and less concerned with airport expansion and utilities.

. 14% 02010

Economy/Unemployment i]|0% [13% m2001

|
Too much traffic (s —T— 1°7°
Crime | p—

Getting too crowded

School quality

Redevelopment and expansion
Lack of affordable housing
Airport expansion

Utilities

Maintenance of streets

Other _1'5%_|_U e

DK/NA . 22%

0% 10% 20% 30% 40% 50%
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Most Important Issue Facing Burbank |
Subgroup Comparisons

Shown in the following table are differences between demographic subgroups for the five most-frequently
mentioned issues overall. A higher percentage of women than men mentioned crime as the most important
iIssue facing Burbank. Regarding differences as a factor of age, a higher proportion of residents ages 25 to 34

and 45 to 54 mentioned school quality, whereas a higher proportion of their older counterparts ages 65 and
over mentioned that Burbank is getting too crowded. Finally, the respondents belonging to other ethnicities
more often mentioned that Burbank is getting too crowded in comparison to their Caucasian, Hispanic and

Asian counterparts.

Gender Age Ethnicity
Male | Female | 18to 24 | 25t0 34 | 35t0 44 | 45t0 54 | 55to 64 6§Va;rd Caucasian | Hispanic | Asian | Other

Sample size 193 207 77

School quality 12.8% 15.9% 22.1%
Economy/Unemployment/ 0 0 o

City budget deficit 14.9% 11.5% 14.2%
Too much traffic 10.8% 14.5% 17.7%
Crime 57% @ 13.6% 7.7%
Getting too crowded 11.9% 7.5% 5.5%

Note: Significant differences at the 95% confidence level between subgroups on any given survey item are denoted by colors: a blue mean score Page 23
or percentage figure is statistically higher than a red number between comparative groups, e.g., male vs. female, Caucasian vs. Hispanic, etc. November 2010
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Overall Satisfaction with City Services ?

More than 9 out of 10 residents are “very satisfied” (59%) or “somewhat satisfied” (35%) with the job the
City of Burbank is doing to provide services. Overall satisfaction with City services in the 2010 survey (94%) is
consistent with the results of the 2001 survey (95%). However, there was a 9 percent decrease in “very

satisfied” responses from 2001 to 2010, which likely reflects the downturn in the economy. Godbe Research
has asked this question in surveys for dozens of California cities in recent years, and the overall satisfaction
level exhibited by Burbank residents remains among the highest to date.

2010 59%
2001 68%
0% 20% 40% 60% 80% 100%
O Very satisfied B Somewhat satisfied OSomewhat dissatisfied O Very dissatisfied ODK/NA
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Overall Satisfaction with City Services
Comparison of Satisfaction
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Overall Satisfaction with City Services |
Subgroup Comparisons

Overall satisfaction with City services was largely consistent across demographic groups, including gender,
age, household income, and area of residence. However, Asian residents were more likely to be “very satisfied”

with the job the City of Burbank is doing to provide City services, in comparison with Caucasian and Hispanic
residents. On the other hand, a higher percentage of respondents of other ethnicities indicated “somewhat

dissatisfied” than Caucasian residents.

Ethnicity
Caucasian | Hispanic Asian Other

Sample size 229 99 38

Very satisfied 57.6% 58.8% 81.8%
Somewhat satisfied 37.1% 34.7% 18.2%
Somewhat dissatisfied 1.9% 1.6% .0%

Very dissatisfied 7% 1.6% .0%

DK/NA 2.6% 3.4% .0%

Note: Significant differences at the 95% confidence level between subgroups on any given survey item are denoted by colors: a blue mean score Page 27
or percentage figure is statistically higher than a red number between comparative groups, e.g., male vs. female, Caucasian vs. Hispanic, etc. November 2010



Public Safety Services

Residents were next read a list of 11 public safety services and asked to rate their satisfaction with each. On
average, the residents were at least “somewhat satisfied” with 8 of the 11 services (mean scores over 1.0).
Specifically, residents expressed the highest satisfaction with the job the City is doing to provide rapid response
times to fire and paramedic emergency calls, with 4 out of 5 residents reporting “very satisfied.” Residents’

satisfaction was similarly high with the City’s efforts to provide fire protection services, maintain a low crime
rate, and provide paramedic services (mean scores of 1.6). In comparison, residents were relatively less
satisfied with the City’s efforts to provide school resource officers and other juvenile based services — overall,
54 percent of residents were satisfied, 10 percent were dissatisfied, and 37 percent had no opinion.

Rapid response times to fire/paramedic calls
Provide fire protection services
Maintain a low crime rate

Provide paramedic services

Rapid response times to police calls
Animal control services

Offer fire prevention programs
Ensure pedestrian/bicycle safety
Prepare for emergencies
Community outreach services
Provide school resource officers

1.7

l1.6

J1.6

J1.6

)15

1.4

J1.1

01.1

0.9

0.9

oz

0.0
No Opinion

1.0

T

1

2.0

Somewhat Very

Satisfied

Satisfied

Note: The above rating questions have been abbreviated for charting purposes, and the responses were recoded to calculate mean scores: Page 28

“Very Satisfied” = +2, “Somewhat Satisfied” = +1, “No Opinion” = 0, “Somewhat Dissatisfied” = -1, and “Very Dissatisfied” = -2.
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Public Safety Services
Tracking Results

Residents’ satisfaction with four public safety services differed from the 2001 survey. As shown in the following
table, residents currently are more satisfied with the job the City is doing to provide rapid response times to fire

and paramedic emergency calls, and animal control services. Conversely, residents currently are less satisfied
with the City’s efforts to prepare for emergencies, and provide school resource officers and other juvenile

based services.

Year

Provide rapid response times to fire and
paramedic emergency calls

2010
2001

Provide animal control services

2010
2001

Prepare for emergencies such as earthquakes

2010
2001

Provide school resource officers and other
juvenile based services

2010
2001

Mean Very [Somewhat | Somewhat Very No
Score | Satisfied | Satisfied | Dissatisfied | Dissatisfied | Opinion

Note: Significant differences at the 95% confidence level between subgroups on any given survey item are denoted by colors: a blue mean score Page 29
or percentage figure is statistically higher than a red number between comparative groups, e.g., 2010 vs. 2001. November 2010



Public Safety Services | i
Subgroup Comparisons ; '

The average 18-to-24-year-old respondent was significantly more satisfied with the job the City is doing to
provide animal control services. Additionally, residents ages 65 and over were significantly more satisfied with

the City’s efforts to provide paramedic services and offer fire prevention programs than their younger
counterparts. Finally, satisfaction with providing animal control services was higher among residents of zip
codes 91505 and 91506 than those who reside in zip code 91502.

Age Residence Zip Code

18to 24 | 25to 34 | 35to 44 | 45to 54 | 55t0 64 GSVa(:rd 91501 | 91502 | 91504 | 91505 | 91506

Provide rapid response times to fire
and paramedic emergency calls

Provide fire protection services

Maintain a low crime rate

Provide paramedic services

Provide rapid response times to
police emergency calls

Provide animal control services

Offer fire prevention programs

Ensure pedestrian and bicycle
safety

Note: Significant differences at the 95% confidence level between subgroups on any given survey item are denoted by colors: a blue mean score Page 30
or percentage figure is statistically higher than a red number between comparative groups, e.g., male vs. female, Caucasian vs. Hispanic, etc. November 2010



Burbank Police Department ?

Fully 85 percent of residents reported that they are “very satisfied” (56%) or “somewhat satisfied” (29%) with
the job the Burbank Police Department is doing to address neighborhood concerns. In contrast, just 10 percent

of residents indicated dissatisfaction, and the remaining 5 percent did not have an opinion (DK/NA). A higher
percentage of women than men indicated “very satisfied” (63% versus 50%); otherwise, satisfaction was
consistently high across demographic groups, including household income and area of residence.

DK/NA
5%
Very satisfied
56%
Very dissatisfied
5%
Somewhat
satisfied
Somewhat 29%
dissatisfied
5% Overall
Satisfaction
85%
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Community Planning and Development ?

On average, residents were close to “somewhat satisfied” with 3 of the 8 community planning and development
services tested in the survey (mean score near 1.0). In particular, 4 out of 5 residents were satisfied with the
City’s efforts to provide additional shopping opportunities and preserve Burbank’s small-town character. Note

that each of the eight services earned a positive mean score, which indicates that satisfied residents
outnumbered dissatisfied residents. However, satisfaction was relatively lower with the City’s efforts to increase
the availability of affordable housing (44% satisfied, 27% dissatisfied, and 29% no opinion) and provide
assistance for affordable homeownership (38% satisfied, 22% dissatisfied, and 41% no opinion).

A I
Additional shopping opportunities |J 1 Ijl-2
Preserve small-town character | 1 Dl-l
Enforce safety, building, licensing requirements 7| ‘ U0-9
Manage growth & new development 1 ‘ D0-7
Parking in commercial/business areas 1 ‘ IjO.6
Parking in residential areas 1 UO-5
Increase availability of affordable housing | 0.2
Assistance for affordable homeownership | 0.2
0.0 1.0 2.0
No Opinion Somewhat Very
SEURIE SEURED
Note: The above rating questions have been abbreviated for charting purposes, and the responses were recoded to calculate mean scores: Page 32

“Very Satisfied” = +2, “Somewhat Satisfied” = +1, “No Opinion” = 0, “Somewhat Dissatisfied” = -1, and “Very Dissatisfied” = -2. November 2010



Community Planning and Development
Tracking Results

Satisfaction with the City’s efforts to provide additional shopping opportunities to residents increased from the
previous survey — 82% of residents were satisfied in the 2010 survey versus 74% in the 2001 survey. However,
satisfaction with three other services declined slightly: provide additional parking in residential areas, increase
the availability of affordable housing, and provide assistance for affordable homeownership. It is important to

note that the percentage of satisfied responses from 2001 to 2010 was roughly consistent for the City’s efforts
to provide additional parking in residential areas and increase the availability of affordable housing. The
difference in average satisfaction with these two services represents a decrease in “no opinion” responses and
an increase in dissatisfied responses.

Mean Very Somewhat | Somewhat Very No

Year Score | Satisfied | Satisfied | Dissatisfied | Dissatisfied | Opinion

2010
2001
2010
2001
2010
2001
2010
2001

Provide additional shopping opportunities to residents

Provide additional parking in residential areas

Increase the availability of affordable housing

Provide assistance for affordable homeownership

Note: Significant differences at the 95% confidence level between subgroups on any given survey item are denoted by colors: a blue mean score Page 33
or percentage figure is statistically higher than a red number between comparative groups, e.g., 2010 vs. 2001. November 2010



Community Planning and Development
Subgroup Comparisons

The average homeowner was more satisfied with the City’s efforts to increase the availability of affordable
housing and provide assistance for affordable homeownership when compared to respondents who rent their

place of residence. In contrast, the average renter was more satisfied with the job the City is doing to preserve
Burbank’s small-town character, and manage growth and development.

Homeownership

Provide additional shopping opportunities to residents

1
0

Preserve Burbank's small-town character

Enforce safety, building, and business licensing requirements

Manage growth and new development

Provide additional parking in commercial and business areas

Provide additional parking in residential areas

lo » N lo

Increase the availability of affordable housing

8
5
6
5
5
A

Provide assistance for affordable homeownership

1
[ ==Y

Note: Significant differences at the 95% confidence level between subgroups on any given survey item are denoted by colors: a blue mean score Page 34
or percentage figure is statistically higher than a red number between comparative groups, e.g., male vs. female, Caucasian vs. Hispanic, etc. November 2010



Utility Services ?

Satisfaction with utility services was particularly high, and, on average, residents were between “somewhat”
and “very satisfied” with each of the five services tested in the 2010 survey. Residents expressed the highest

satisfaction with the City’s efforts to provide reliable electric and water services. Fully 4 out of 5 residents
reported that they were “very satisfied” with these two utility services. Well-over half of residents also reported
being “very satisfied” with conservation programs and information.

A [
Reliable electric service 1.7
| I
Reliable water service 1.7
Sufficient street lighting ‘ 1.5
Water conservation programs/information —
1 I
Electric conservation programs/information ’1-3
0.0 1.0 2.0
No Opinion Somewhat \/=18Y
Satisfied Satisfied
Note: The above rating questions have been abbreviated for charting purposes, and the responses were recoded to calculate mean scores: Page 35

“Very Satisfied” = +2, “Somewhat Satisfied” = +1, “No Opinion” = 0, “Somewhat Dissatisfied” = -1, and “Very Dissatisfied” = -2. November 2010



Utility Services

Tracking Results

Some of the largest gains in satisfaction from the 2001 survey were observed for two utility services. More
specifically, from 2001 to 2010 the percent of “very satisfied” responses increased by 25 percent and 21

percent for water conservation and electric conservation programs, respectively. A decrease in the percentage
of residents who had “no opinion” largely accounts for these findings, which suggests that the community is
significantly more aware of these programs and overwhelmingly satisfied.

Year

2010
Offer water conservation programs and information

2001

2010
Offer electric conservation programs and information

2001

Note: Significant differences at the 95% confidence level between subgroups on any given survey item are denoted by colors: a blue mean score
or percentage figure is statistically higher than a red number between comparative groups, e.g., 2010 vs. 2001.

Mean Very Somewhat | Somewhat Very \[o]
Score | Satisfied| Satisfied | Dissatisfied | Dissatisfied | Opinion

Page 36
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Utility Services |
Subgroup Comparisons

Women tended to be more satisfied with water conservation and electric conservation programs and

information than men.

Gender

Male Female

Provide reliable electric service

Provide reliable water service

Provide sufficient street lighting

Offer water conservation programs and information

Offer electric conservation programs and information

Note: Significant differences at the 95% confidence level between subgroups on any given survey item are denoted by colors: a blue mean score Page 37
or percentage figure is statistically higher than a red number between comparative groups, e.g., male vs. female, Caucasian vs. Hispanic, etc. November 2010



Public Works Services

On average, residents were at least “somewhat satisfied” with 5 of the 6 public works services tested in the
survey. Within this category, residents indicated the highest satisfaction with the City’s efforts to street sweep
neighborhoods and provide trash and recycling services. Roughly 9 out of 10 residents indicated being “very”

or “somewhat satisfied” with these two services. Although maintenance of City alleys earned a relatively lower
score, fully 7 out of 10 residents reported being satisfied with the City’s efforts in this area. Further, there were

no changes in residents’ satisfaction with public works services from the 2001 survey.

A
Street sweep in your neighborhood 1.6
Provide trash and recycling service 1.6
Provide graffiti removal services 14
C 1.2
Maintain City streets
Maintain and repair sidewalks 1.0
Maintain City alleys 0.9
0.0 1.0 2.0
No Opinion Somewhat Very
Satisfied Satisfied
Note: The above rating questions have been abbreviated for charting purposes, and the responses were recoded to calculate mean scores: Page 38
“Very Satisfied” = +2, “Somewhat Satisfied” = +1, “No Opinion” = 0, “Somewhat Dissatisfied” = -1, and “Very Dissatisfied” = -2. November 2010



Public Works Services
Subgroup Comparisons

On average, 55-t0-64-year-old residents were more satisfied with trash and recycling service, whereas 25-to-
34-year-old residents were more satisfied with maintenance and repair of sidewalks. Additionally, the residents

of zip code 91501 were less satisfied with four services than those who reside in zip codes 91504 and 91505:
trash and recycling service, maintenance of City streets, maintenance and repair of sidewalks, and
maintenance of City alleys.

Age Residence Zip Code

18to 24 | 25to0 34 | 35to 44 | 45to 54 | 55 to 64 vaa;rd 91501 | 91502 | 91504 | 91505 | 91506

Street sweep in your neighborhood

Provide trash and recycling service

Provide graffiti removal services

Maintain City streets

Maintain and repair sidewalks

Maintain City alleys

Note: Significant differences at the 95% confidence level between subgroups on any given survey item are denoted by colors: a blue mean score Page 39
or percentage figure is statistically higher than a red number between comparative groups, e.g., male vs. female, Caucasian vs. Hispanic, etc. November 2010



Transportation Improvements ?

Respondents were read a list of four proposed transportation improvements and asked how useful each would
be to them personally. Each of the tested improvements was rated as at least “somewhat useful” (mean score
over 1.0). On average, residents rated the improvement of major intersections and streets for traffic flow as the

most useful, and this was closely followed by improvements to sidewalks and crosswalks to make the city more
pedestrian friendly. In response to these two proposed improvements, 9 out of 10 residents indicated a rating of

“very” or “somewhat useful.”

Improving major intersections/streets L7
I
Improving sidewalks/crosswalks . | 1.6
: : 1.1
Improving the bicycle route system
| I
. . . . 1.1
Improving public transit service
0.0 1.0 2.0
Not at all Somewhat \/=18Y;
Useful Useful Useful
Note: The above rating questions have been abbreviated for charting purposes, and the responses were recoded to calculate mean scores: Page 40
“Very Useful” = +2, “Somewhat Useful” = +1, and “Not at all Useful” = 0. November 2010



Transportation Improvements
Subgroup Comparisons

Hispanic residents rated improving sidewalks and crosswalks as significantly more useful than Caucasian

residents and residents of other ethnicities. At the same time, Hispanic and Asian residents considered
improving the City’s bicycle route system to be more useful when compared to Caucasian residents.

Ethnicity

Caucasian | Hispanic | Asian | Other

Improving major intersections and streets for traffic flow

Improving sidewalks and crosswalks to make the City
more pedestrian friendly

Improving the City's bicycle route system

Improving public transit service

Note: Significant differences at the 95% confidence level between subgroups on any given survey item are denoted by colors: a blue mean score Page 41
or percentage figure is statistically higher than a red number between comparative groups, e.g., male vs. female, Caucasian vs. Hispanic, etc. November 2010
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City Communications ?

Approximately 9 out of 10 residents reported that they are “very satisfied” (53%) or “somewhat satisfied”
(34%) with the City’s efforts to communicate through newsletters, the new City of Burbank website, and other
means. In comparison, just 8 percent of residents indicated dissatisfaction, and the remaining 5 percent did not

have an opinion (DK/NA). Overall satisfaction with City communications in the 2010 survey (87%) is slightly

higher than that observed in the 2001 survey (81%). Most notably, the proportion of “very satisfied” responses
increased by 6 percent from 2001 to 2010.

2010 22
2001 41%
0% 20% 40% 60% 80% 100%
O Very satisfied B Somewhat satisfied OSomewhat dissatisfied O Very dissatisfied ODK/NA
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City Communications |
Subgroup Comparisons

Satisfaction with the City’s efforts to communicate with residents was high across demographic subgroups.
However, women were more likely to be “very satisfied” in comparison with men, more of whom were

“somewhat satisfied.” In addition, residents ages 65 and over were more likely to be “very satisfied,” whereas a
higher percentage of residents ages 18 to 24 reported being “somewhat satisfied.”

Gender Age

1810 24 | 25t0 34 | 35t0 44 | 4510 54 | 55 t0 64 Gg’va;rd

Male | Female

Sample size 193 207 48 60 96 50 56
Very satisfied 45.0% 60.8% 35.8% 41.2% 57.7% 64.6%  64.9%
Somewhat satisfied 38.4% 29.0% 58.3% 40.6% 32.1% 249% 17.0%
SOINEVHEIRCEEEUS I 6.8% | 5.5% .6% 11.1% 5.4% 5.2% 1.4%
Very dissatisfied 4.3% 4% .0% 3.0% 4.8% 1.9% 1.6%
DK/NA 5.4% 4.3% 5.3% 4.1% .0% 3.5% 15.0%
Note: Significant differences at the 95% confidence level between subgroups on any given survey item are denoted by colors: a blue mean score Page 44
November 2010

or percentage figure is statistically higher than a red number between comparative groups, e.g., male vs. female, Caucasian vs. Hispanic, etc.



Preferred Information Sources o

When asked what information sources they use to find out about Burbank news, local information and
programming, residents most frequently cited a local newspaper (41%). In a second tier of responses were the

Internet (21%) and the City of Burbank website (20%). As might be expected, residents’ reliance on online
sources has increased from 2001, whereas reliance on local newspapers and television has decreased.

m : ' ' LAT%
Local newspaper |ﬁl 52%
Internet (other than City’s website) |_’1’2‘(707—U 21%

City Website |mmmw3vs | 0120%
Insert in utility bill
Newsletter

Television (local channel, Channel 6)
Flyers at City Facilities
Television (cable or satellite)

%

Friends/other people
Regional Newspaper 02010
City Council Meetings (televised) m2001
Other
DK/NA
0% 10% 20% 30% 40% 50% 60%

Page 45
Note: Information sources mentioned by less than 3 percent of residents were added to the “Other” category for charting purposes. November 2010



Preferred Information Sources
Subgroup Comparisons

With respect to age differences, the 25-to-54-year-old residents were more likely to prefer online news sources

(other than the City’s official website) in comparison with their counterparts ages 55 and over. These older
respondents were more likely to mention a local newspaper or utility bill inserts.

Age

65 and
over

18to 24 | 25to 34 | 35t0 44 | 4510 54 | 55to 64

Sample size 77 56
Local newspaper (Leader, Daily News) 47.5% 58.2%
Internet (other than City’s official website) 26.8% 5.9%

City Website 21.0% 15.3%
Insert in utility bill 17.7% 13.8%

Note: Significant differences at the 95% confidence level between subgroups on any given survey item are denoted by colors: a blue mean score Page 46
or percentage figure is statistically higher than a red number between comparative groups, e.g., male vs. female, Caucasian vs. Hispanic, etc. November 2010



Awareness of City Website ?

Residents’ awareness of the official City of Burbank website has increased significantly since the 2001 survey.

Approximately 4 out of 5 residents currently are aware of the City website, which represents a 32 percent

increase from the 2001 survey.

2010

2001

51%
) 20% 40% 60% 80% 100%
OYes BNo ODK/NA
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Social Networking Websites ?

Approximately 2 out of 3 residents reported that they, or a member of their household, are a member of social

networking websites, predominantly Facebook (66%).

P
| 33%
(\[o]
0)
Facebook Slehe
0)
Twitter ‘ L
[0)
Other f L
1%
BIAVAY
0% 20% 40% 60% 80%
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Communicating through Networking Websites

The results suggest that social networking members (n = 266) would be likely to use information from the City
on services and programs if it were offered through these websites. Overall, 3 out of 4 respondents would be

“very likely” (39%) or “somewhat likely” (33%) to use such information. In comparison, 26 percent of these
respondents would be unlikely to use such information, and the remaining 2 percent did not provide an opinion.

DK/NA
2%
Very likely
Very unlikely S
17%

Somewhat likely

33%
Somewhat
unlikely
9% Overall
Likelihood
72%
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Use of Parks and Recreation ®

Approximately two-thirds of residents reported that their household had used a Burbank park, recreational

facility, or recreation program during the past 12 months. Use of parks and recreation has not changed from the
2001 survey.

Yes
68%
¥ =
31%
DK/NA
1%

Page 51
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Use of Parks and Recreation
Subgroup Comparisons

A higher proportion of residents ages 18 to 54, those with annual household income of $50,000 or more, and
households with children reported using City parks, recreational facilities or recreation programs during the

past 12 months. Further, the residents of zip code 91506 were significantly more likely to use parks and

recreation, in comparison with their counterparts who reside in zip code 91502.

Age

Annual Household Income

18to24 | 25to 34 | 35to 44 | 45to 54 | 55t0 64

48

68.2%

29.9%
1.9%

Sample size

81.1%

18.9%
.0%

65 and
over

Less than
$50,000

$50,000 to
$100,000

$100,000 or

more

Household Composition

Residence Zip Code

Children Seniors Neither 91501
Sample size 153 126 140
Yes 84.3% 57.0% 65.2%
No 15.1% 42.3% 34.8%
DK/NA .6% 1% .0%

91502

30
51.8%

48.2%
.0%

91504 91505

Note: Significant differences at the 95% confidence level between subgroups on any given survey item are denoted by colors: a blue mean score
or percentage figure is statistically higher than a red number between comparative groups, e.g., male vs. female, Caucasian vs. Hispanic, etc.

91506

88
19.4%
18.6%

2.0%
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Park and Recreation Services ¢

Residents, on average, were at least “somewhat satisfied” with all of the tested park and recreation services
(mean score of 1.0 or higher). Within this category, the City’s efforts to provide safe public park and recreation
areas earned the relatively highest satisfaction score, closely followed by maintenance of playground

equipment, picnic areas and parks. Approximately 9 out of 10 residents reported being satisfied with these two
services. Although residents were relatively less satisfied with the City’s efforts to provide recreation programs
for adults and seniors, approximately two-thirds of residents indicated that they are satisfied. Here as well,

satisfaction with park and recreation services has not changed from the 2001 survey.

A I
Provide safe public park & recreation areas ‘ 1.6
| == I
Maintain playground equipment, picnic areas, & parks ‘1'5
|
Provide recreation programs for youth 1.2
|
Provide transportation for seniors & disabled L4
Provide recreation programs for adults 1.0
Provide recreation programs for seniors 1{0
0.0 1.0 2.0
No Opinion Somewhat Very
Satisfied Satisfied
Note: The above rating questions have been abbreviated for charting purposes, and the responses were recoded to calculate mean scores: Page 53
“Very Satisfied” = +2, “Somewhat Satisfied” = +1, “No Opinion” = 0, “Somewhat Dissatisfied” = -1, and “Very Dissatisfied” = -2. November 2010



Park and Recreation Services
Subgroup Comparisons

Several subgroup differences emerged in residents’ satisfaction with park and recreation services. Women
tended to be more satisfied with the City’s efforts to provide recreation programs for youth and seniors. As a
factor of annual household income, residents with income less than $50,000 were more satisfied with

transportation for seniors and the disabled. Finally, satisfaction with four of the tested park and recreation
services was higher among the residents who reported that their household had used parks or recreation
during the past 12 months.

Use of Parks and

Gender Annual Household Income )
Recreation

Less than $50,000 to $100,000

$50,000 $100,000 or more VES MO

|!—‘
\I

Provide safe public park and recreation areas

=
[ep]

Maintain playground equipment, picnic areas, and parks

[EEN
w

Provide recreation programs for youth

Provide transportation for seniors and the disabled

= P
=

Provide recreation programs for adults

=
(=}

Provide recreation programs for seniors

Note: Significant differences at the 95% confidence level between subgroups on any given survey item are denoted by colors: a blue mean score Page 54
or percentage figure is statistically higher than a red number between comparative groups, e.g., male vs. female, Caucasian vs. Hispanic, etc. November 2010



Potential Recreation Projects ?

Residents rated the priority of five potential recreation projects that could be funded by the City of Burbank.
Their responses were recoded such that a higher score indicates a higher priority project. On average, the

potential projects earned moderate scores, with approximately two-thirds of residents rating each as a
“medium” or “high” priority.

A |
Building a Splash Pad 2.0
. : 2.0
Creating a Community Garden
. | 2.0
Creating a dog park
: I - : : 1.9
Offering hillside hiking & overnight camping
1 A
- : q
Building soccer fields 1.9
1.0 2.0 3.0
Low Medium High
Priority Priority Priority
Note: The above rating questions have been abbreviated for charting purposes, and the responses were recoded to calculate mean scores: Page 55

“Low Priority” = +1, “Medium Priority” = +2, and “High Priority” = +3. November 2010



Potential Recreation Projects
Subgroup Comparisons

A Splash Pad, community garden, and soccer fields were a higher priority among women than men.
Additionally, Hispanic residents attributed higher priority to a Splash Pad and soccer fields. Finally, local hillside

hiking and overnight camping was a higher priority for the residents of 91504 and 91506 in comparison with
their counterparts living in 91505.

Gender Ethnicity Residence Zip Code
Male | Female | Caucasian | Hispanic | Asian | Other | 91501 | 91502 | 91504 | 91505 | 91506

Building a Splash Pad, an interactive
aquatic play area for children of all ages

Creating a Community Garden

Creating a dog park

Offering local hillside hiking and
overnight camping

Building soccer fields

Note: Significant differences at the 95% confidence level between subgroups on any given survey item are denoted by colors: a blue mean score Page 56
or percentage figure is statistically higher than a red number between comparative groups, e.g., male vs. female, Caucasian vs. Hispanic, etc. November 2010
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Visited Burbank Public Library '

A majority of households have visited a Burbank Public Library in the past 12 months. In particular, almost 3 out

of 4 residents reported that they or a member of their household had visited. These results are consisted with
the 2001 survey which found that 75 percent of households has visited.

Yes
74%

DK/NA 25%
1%
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Visited Burbank Public Library

Subgroup Comparisons %

Similar to the results on use of parks and recreation, the younger residents and those with children in their

household were more likely to report having visited a Burbank Public Library in the past 12 months.
Additionally, a higher percentage of women than men reported library use.

Gender Age Household Composition
65 and . . .
Male Female 18to 24 25to 34 35to 44 45to 54 55to 64 over Children Seniors Neither
Sample size 193 207 48 96 77 153

Yes 66.8% 81.2% 79.7% 78.3% 87.3% 95.9%
No 32.0% 18.8% 20.3% 21.7% 12.7% 4.1%
DK/NA 1.2% .0% .0% .0% .0% .0%

Note: Significant differences at the 95% confidence level between subgroups on any given survey item are denoted by colors: a blue mean score Page 59
or percentage figure is statistically higher than a red number between comparative groups, e.g., male vs. female, Caucasian vs. Hispanic, etc. November 2010



Burbank Library Branches Visited (297 residents)

The 297 residents who had visited a local public library within the past 12 months were asked to indicate the
specific libraries. Buena Vista Branch was the most visited library by a wide margin — 3 out of 4 library users
who participated in the 2010 survey had visited this branch. In comparison, 43 percent had visited the Central

Library, and 18 percent had visited the Northwest Branch. Further, use of the Buena Vista Branch significantly
increased from 2001 to 2010 (41% versus 75%), which likely reflects the improvements at this branch.
Conversely, there was a decline in use of the Central Library from 2001 to 2010 (64% versus 43%).

] '
75%
puenavisabranet | | |
43%
Central Library 64%
18%
Northwest Branch 21%

02010

Et E2001
DK/NA 8%
0% 20% 40% 60% 80% 100%

Page 60
November 2010



Burbank Library Branches Visited
Subgroup Comparisons

As might be expected, use of public library branches tended to reflect respondents’ areas of residence. More
specifically, use of the Central Library was higher among library patrons who reside in zip codes 91501 and

91504, whereas use of the Buena Vista Branch was higher among those who reside in zip codes 91505 and
91506.

Residence Zip Code
91501 91502 91504 91505 91506
Sample size 54 18 55 99
EIEHERNCREIEllo M 41.5% 59.1% 61.6% 93.2%
Central Library 82.4% 52.0% 57.1% 21.4%
Northwest Branch 13.0% 22.3% 14.0% 23.7%
DK/NA 6.6% 5.1% 5.0% 2.1%

Note: Significant differences at the 95% confidence level between subgroups on any given survey item are denoted by colors: a blue mean score Page 61
or percentage figure is statistically higher than a red number between comparative groups, e.g., male vs. female, Caucasian vs. Hispanic, etc. November 2010



Library Services (297 residents) ?

The residents who reported visiting a Burbank Public Library (n = 297) rated their satisfaction with five library
programs and services. At least 4 out of 5 respondents expressed their satisfaction with the four top-rated
services: the Public Library’s efforts to provide programs and materials for children; multimedia materials such

as DVDs, music CDs, and audio books; and programs and materials for adults and young adults. In
comparison, 58 percent of library users were satisfied with the Public Library’s efforts to offer adult literacy
programs and assistance, whereas 41 percent had “no opinion.”

, , 15
Programs/materials for children
: : , 1.5
Multimedia materials (DVDs, CDs, etc.)
I
: 1.5
Programs/materials for adults
- 1.4
Programs/materials for young adults
: 0.9
Adult literacy programs
0.0 1.0 2.0
No Opinion Somewhat Very
SEURLED SEWRLED
Note: The above rating questions have been abbreviated for charting purposes, and the responses were recoded to calculate mean scores: Page 62
“Very Satisfied” = +2, “Somewhat Satisfied” = +1, “No Opinion” = 0, “Somewhat Dissatisfied” = -1, and “Very Dissatisfied” = -2. November 2010



Library Services
Tracking Results

Some of the largest gains in satisfaction from the 2001 survey were observed for library services. Overall, the
results suggest that library users currently are more aware of the Public Library’s efforts to provide various

programs and services than in 2001, as indicated by a decrease in “no opinion” responses. Further, residents
almost entirely expressed satisfaction with the five library services tested in the survey. Note that in the current
survey resident dissatisfaction with these services has remained at the low levels observed in the 2001 survey.

Year Mean Very Somewhat | Somewhat \/=10Y No
Score | Satisfied | Satisfied | Dissatisfied | Dissatisfied | Opinion
. . . 2010
Provide programs and materials for children
2001
Provide multimedia materials such as DVDs, music 2010
CDs, and audio books 2001
. , 2010
Provide programs and materials for adults
2001
. . 2010
Provide programs and materials for young adults il
. ; 2010
Offer adult literacy programs and assistance
2001
Note: Significant differences at the 95% confidence level between subgroups on any given survey item are denoted by colors: a blue mean score Page 63

or percentage figure is statistically higher than a red number between comparative groups, e.g., 2010 vs. 2001. November 2010



Library Services
Subgroup Comparisons

As shown in the table below, satisfaction with library services was consistently high across the specific

branches that patrons had visited. No differences in ratings reached a statistically significant level, which
suggests that the Public Library maintains high-quality services across the system.

Library Branch Visited

Buena Vista Northwest

Central Library Branch Branch

Provide programs and materials for children

Provide multimedia materials such as DVDs, music
CDs, and audio books

Provide programs and materials for adults

Provide programs and materials for young adults

Offer adult literacy programs and assistance

Note: Significant differences at the 95% confidence level between subgroups on any given survey item are denoted by colors: a blue mean score Page 64
or percentage figure is statistically higher than a red number between comparative groups, e.g., male vs. female, Caucasian vs. Hispanic, etc. November 2010
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Contribution to Local Non-Profit Organizations

Just over half of the households reported that they had contributed to a non-profit organization in Burbank in

the past year. In comparison, approximately 2 out of 5 had not contributed, and the remaining 8 percent did not
provide a response (DK/NA).

Next, I'd like to ask you about local charities and other non-profit organizations. For these questions, we are not including
hospitals, universities, government agencies, churches, or service clubs such as Rotary. For these questions, please consider
only the organizations in Burbank that offer housing, shelter, or food; family or youth services; services for the disabled and the
elderly; or environmental and arts organizations.

People contribute to non-profit organizations in many ways, such as donating money, household items, or their time, or buying
products or tickets to an event.

In the past year, have you or a member of your household contributed to a non-profit organization in Burbank?

No

Yes
39%

53%

DK/NA
8%
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Contribution to Local Non-Profit Organizations
Subgroup Comparisons

A higher proportion of women than men reported making a contribution to a non-profit organization in Burbank.

Across age groups, a higher proportion of residents ages 65 and over had made a contribution in comparison
with their younger counterparts ages 25 to 34.

Gender Age

65 and
over

Male | Female | 18to 24 | 25to0 34 | 35to 44 | 45to 54 | 55 to 64

S 193 207 48 60 56
Yes 44.1% 60.3% 44.6%  35.1% 65.8%
No 45.2% 34.0% 355%  56.1% 25.1%
DK/NA 10.7% 5.7% 19.9% 8.8% 9.1%
Note: Significant differences at the 95% confidence level between subgroups on any given survey item are denoted by colors: a blue mean score Page 67

or percentage figure is statistically higher than a red number between comparative groups, e.g., male vs. female, Caucasian vs. Hispanic, etc. November 2010



Type of Contribution (210 residents) ‘

Among the households that had contributed to a non-profit organization in Burbank (n = 210), 3 out of 5

residents had donated clothes or household items. The next-most frequently cited contribution was money
(38%). Rounding out the top three responses was food (16%).

1 I I
Clothes or household items || . ] D 09%
Money || []3p%
Food ﬁ 16%6
Time: General volunteer 11%
Purchased product or raffle ticket 5%
Time: Specific expertise 4%
Purchased ticket to event 2%
Books 2%
Other 3%
0% 20% 40% 60% 80%
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Type of Organization (210 residents) s

The 210 residents who had contributed to a local non-profit were asked to indicate the type of organization. By

a wide margin, these respondents most frequently reported making a contribution to homeless services or food
banks (44%). Following this, approximately 18 percent cited services for families.

I
Homeless services/Food bank ) 44%
Services for families BY%

Children, youth, or teen services
Senior or disabled organization
Services for low-income residents
Animal shelter
Arts organization
Environmental organization
Other
DK/NA

0% 20% 40% 60% 80%
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Barrier to Contributing (157 residents) i

The 157 residents who had not contributed to a local non-profit organization were asked the main reason why.
Approximately 23 percent of the respondents did not know of any local non-profits, and another 9 percent

mentioned that they need more information on how to contribute. In the next tier of responses were reasons
such as donations to non-profits outside the city (19%) and an inability to afford such contributions (18%).

Don't know any local non-profits

Contribute to non-profits outside of Burbank | Dlg%

Cannot afford to give money or items

Too busy, don’t have time 10%
Contribute to church or other charity 9%
Need more information on how to contribute 9%
No local non-profits interest me 6%
Other 3%
DK/NA 12%

0% 20% 40% 60% 80%
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Importance of Public Education Programs

On average, each of the public education programs that the Burbank Fire Prevention Bureau may offer in the
future would be between “somewhat important” and “very important” to residents and members of their
household. Residents rated Disaster Preparedness and First Aid/CPR programs as the highest in importance,

followed by Child Safety programs. Specifically, roughly 7 out of 10 residents rated these three programs as at
least “very important.” In comparison, programs on “Fire Prevention and Exit Drills in the Home” were just
slightly less important, with roughly half of residents indicating a rating of at least “very important.”

Disaster Preparedness programs 19
I
First Aid and CPR programs 1.9
A
Child Safety programs 1.7
. : e » 1.6
Fire Prevention and Exit Drills in the Home
0.0 1.0 2.0 3.0

Not at all Somewhat Very Extremely

Important Important Important Important

Note: The above rating questions have been abbreviated for charting purposes, and the responses were recoded to calculate mean scores: Page 72

“Extremely Important” = +3, Very Important” = +2, “Somewhat Important” = +1, and “Not at all Important” = 0. November 2010



Importance of Public Education Programs
Subgroup Comparisons

On average, women and Hispanic residents attributed significantly higher importance to the public education
programs that the Burbank Fire Prevention Bureau may offer in the future. With respect to age differences, the

average 35-t0-44-year-old resident attributed higher importance to three programs. In addition, programs for

First Aid/CPR and “Fire Prevention and Exit Drills in the Home” were rated as more important by the average
18-to-24-year-old resident.

Gender Age Ethnicity
65 and

Male | Female | 18to 24 | 25t0 34 | 35t0 44 | 45t0 54 | 55t0 64 over Caucasian | Hispanic | Asian | Other

Disaster Preparedness
programs

First Aid and CPR programs

Child Safety programs

"Fire Prevention and Exit Drills
in the Home" programs

Note: Significant differences at the 95% confidence level between subgroups on any given survey item are denoted by colors: a blue mean score

Page 73
or percentage figure is statistically higher than a red number between comparative groups, e.g., male vs. female, Caucasian vs. Hispanic, etc.
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Emergency Supply Kit ?

Just over half of the residents stated that their household has an emergency supply kit with food, water and
other supplies in sufficient quantity to last for at least three days in the event of a natural disaster or emergency.

These results suggest that a considerable number of Burbank households are unprepared or underprepared for
an emergency.

Yes

54%
No

45%

DK/NA
<1%
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Emergency Supply Kit |

Subgroup Comparisons

Men were significantly more likely to report having a household emergency supply kit than women. With
respect to age differences, the residents ages 25 to 44 were less likely to have an emergency supply kit than

their younger and older counterparts. Finally, only 37 percent of Hispanic residents have a household
emergency supply kit versus 61 percent of Caucasian residents, which suggests that community outreach to
the Hispanic community is particularly important with regards to this issue.

Gender Age Ethnicity

Female | 18to 24 | 25to 34 | 35to 44 | 45to 54 | 55to 64 Caucasian | Hispanic | Asian

Sample size KK 207 48 60 96 50 56 229 99 38 19

60.4% 48.3% 59.8% 31.3%  48.5% 69.8%  73.5% 61.3% 36.8% 53.0% 56.8%
39.6% 51.0%  40.2% 67.2% 51.5% 30.2%  26.5% 38.3% 63.2% 47.0% 43.2%
.0% .8% .0% 1.4% .0% .0% .0% A% .0% .0% .0%

Note: Significant differences at the 95% confidence level between subgroups on any given survey item are denoted by colors: a blue mean score Page 75
or percentage figure is statistically higher than a red number between comparative groups, e.g., male vs. female, Caucasian vs. Hispanic, etc. November 2010



Preferred Emergency Information Source ?

In the event of a natural disaster or emergency, residents would most prefer to receive information from the City
of Burbank through a phone call with a recorded message (36%) or the City of Burbank AM Radio Station

(27%). Another 15 percent of residents would prefer to receive information on the Government Access TV
Channel and 9 percent indicated a preference for email. Overall, these results suggest that a variety of
information sources should be used by the City to communicate with residents in emergencies.

| 36%

Phone call with recorded message

City of Burbank AM Radio Station ‘ 21%

Government Access TV Channel ’15%

Email boﬂ

Text message 2%

Other ‘8%

DK/NA ’ 3%

0% 10% A 30% 40% 50%
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Preferred Emergency Information Source |
Subgroup Comparisons

During an emergency a significantly higher percentage of women would prefer to receive information through a
phone call with a recorded message. In contrast, a higher percentage of the men would prefer to receive

information through the City of Burbank AM Radio Station. Finally, residents ages 65 and over showed a
stronger preference for the Government Access TV Channel, whereas their counterparts ages 18 to 24 showed

a stronger preference for email.

Gender Age

Male | Female | 18to 24 | 25to 34 | 35to 44 | 45to 54 | 55 to 64 6§Vae”rd

193 207
26.6% 43.9%

Sample size
Phone call with recorded message
City of Burbank AM Radio Station (BAM 1620) IR RNI0RCT

Government Access TV Channel (BTV 6) 15.3% 14.0%
9.4% 9.0%

1.4% 2.7%
8.5% 7.8%

Email

Text message

Other
DK/NA 3.6% 2.3%
Note: Significant differences at the 95% confidence level between subgroups on any given survey item are denoted by colors: a blue mean score Page 77
November 2010
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Female
SYAZ)
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48%
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A |

12%

18 to 24

[0)
25 to 34 S

24%

35t0 44

19%

45 to 54

’7%

5510 59

60 to 64 070

0
65 and older ‘14&

3%

DK/NA

0% 10% 20% 30% 40% 50%
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Caucasian or White 576

Hispanic or Latino 25%

Asian 10%

African-American or Black T 3%
Two or more races _T,l%
Native Hawaiian or other Pacific Islander ] <1%

Other race il%

DK/NA %

0% AN 40% 60% 80%
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Less than 5 years

5to 9 years

10 to 14 years

More than 14 years

GODBE RESEARCH
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P

0%

16%
19%
14%
51%
20% 40% 60%
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Annual Household Income

= 0)
Less than $30,000 7%

$30,000 to less than $40,000 1%

$40,000 to less than $50,000 || 11%

4%
$50,000 to less than $60,000 ﬁ

$60,000 to less than $80,000

$80,000 to less than $100,000 ||
$100,000 to less than $120.000 ||

$120,000 to less than $140,000 ﬁ 8%

More than $140,000 |
|

DK/NA

30%

40%

50%
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None
61%

Two

DK/NA 16%
1% Three or more

4%
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e I
35%
O0to 5years (pre-school)
I [
_ 50%
6 to 13 years (grade-school or middle-school)
I [
, 34%
14 to 18 years (high-school)
2%
DK/NA
0% 20% 40% 60%
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None

67%
One
19%

/ \ Two
DK/NA Three or more 1194
1% 2%
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D%
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Survey Methodology ?

Survey Parameters

Overall, 400 residents of the City of Burbank completed the telephone survey, representing a total universe of
approximately 82,328 adult residents. The study parameters resulted in a margin of error of plus or minus 4.9
percent for the overall sample. Interviews were conducted from September 15 through September 22, 2010,
and the average interview length was approximately 20 minutes.

Sample and Weighting

Once collected, the sample of 400 residents was compared with the adult population of the City of Burbank,
based on 2006-2008 Census estimates, to examine possible differences between the demographics of the
sample of respondents and the actual City population. The data were weighted to correct differences, and the
results presented are representative of the adult population of the City of Burbank in terms of gender, age and
ethnicity.

Questionnaire Methodology

To avoid the problem of systematic position bias, where the order in which a series of questions is asked
systematically influences the answers, several questions in the survey were randomized such that the
respondents were not consistently asked the questions in the same order. The series of items in Questions 4, 6,
9to 13, 15, and 18 were randomized to avoid such position bias.

Questions 2, 17, 20, 22, 25, 26, 27, and C allowed the residents surveyed to mention multiple responses. For
this reason, the response percentages may sum to more than 100, and these represent the percentage of
residents who mentioned a particular response, rather than the percentage of total responses.
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Margin of Error | ?

Because a survey typically involves a limited number of people who are part of a larger population group, by mere
chance alone there will almost always be some differences between a sample and the population from which it was
drawn. These differences are known as “sampling error” and they are expected to occur regardless of how scientifically
the sample has been selected. The advantage of a scientific sample is that we are able to calculate the sampling error.
Sampling error is determined by four factors: the population size, the sample size, a confidence level, and the dispersion
of responses.

The following table shows the possible sampling variation that applies to a percent result reported from a probability type
sample. Because the sample of 400 residents was drawn from the estimated population of approximately 82,328 adult
residents in the City of Burbank, one can be 95 percent confident that the margin of error will not vary, plus or minus, by
more than the indicated number of percent points from the result that would have been obtained if the interviews had
been conducted with all persons in the universe. As the table on the next page indicates, the margin of error for the
aggregate responses of the sample of 400 residents is between 2.9 and 4.9 percent.

This means that, for a given question with dichotomous response options (e.g., Yes/No) answered by all 400 residents,
one can be 95 percent confident that the difference between the percent breakdowns of the sample and those of the
total population is no greater than 4.9 percent. The percent margin of error applies to both sides of the answer, so that
for a question in which 50 percent of the respondents said yes, one can be 95 percent confident that the actual percent
of the population that would say yes is between 45 (50 minus 4.9) percent and 55 (50 plus 4.9) percent.

The margin of error for a given question also depends on the distribution of responses to the question. The 4.9 percent
refers to dichotomous questions where opinions are evenly split in the sample with 50 percent of respondents saying yes
and 50 percent saying no. If that same question were to receive a response in which 10 percent of the respondents say
yes and 90 percent say no, then the margin of error would be no greater than plus or minus 2.9 percent. As the number
of respondents in a particular subgroup (e.g., age) is smaller than the number of total respondents, the margin of error
associated with estimating a given subgroup’s response will be higher. Due to the high margin of error, Godbe Research
cautions against generalizing the results for subgroups that are comprised of 25 or fewer respondents.
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Reading Crosstabulation

The questions discussed and analyzed in this report comprise
a subset of various crosstabulation tables available for each
guestion. Only those subgroups that are of particular interest
or that illustrate particular insights are included in the
discussion. Should readers wish to conduct a closer analysis
of subgroups for a given question, the complete breakdowns
appear in Appendix E. These crosstabulation tables provide
detailed information on the responses to each question by
demographic and behavioral groups that were assessed in the
survey. A typical crosstabulation table is shown here.

A short description of the item appears on the left-hand side of
the table. The item sample size (n = 400) is presented in the
first column of data under “Total.”

The results to each possible answer choice of all respondents
are presented in the first column of data under “Total.” The
aggregate number of respondents in each answer category is
presented as a whole number, and the percent of the entire
sample that this number represents is just below the whole
number. In this example, among the total respondents, 313
residents reported “very satisfied,” and this number of
respondents equals 78 percent of the total sample size of 400.
Next to the “Total” column are the other columns representing
responses from male and female residents. The data from
these columns are read in exactly the same fashion as the
data in the “Total” column, although each group makes up a
smaller percent of the entire sample.

]
1
-

DRl 5 i

I
DR o (S

|
1
:

1. In general, are
you satisfied or
dissatisfied with
the overall
quality of lifein
Burbank?

Total 400 193

313
78.2%

137

Very satisfied
71.3%

72 48
18.0%

Somewhat satisfied
24.8%

11 6
28% 3.4%

Somewhat dissatisfied

2 0

Very dissatisfied
A% .0%

2 1
.6% .5%

DK/NA
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Subgroup Comparisons

To test whether or not the differences found in percent results
among subgroups are likely due to actual differences in opinions
or behaviors — rather than the result of chance due to the random
nature of the sampling design — a “z-test” was performed. In the
headings of each column are labels, “A,” “B,” “C,” etc. along with a
description of the variable. The “z-test” is performed by comparing
the percent in each cell with all other cells in the same row within a
given variable (within Gender in the pictured table, for example).

The results from the “z-test” are displayed in a separate table
below the crosstabulation table. If the percent in one cell is
statistically different from the percent in another, the column label
will be displayed in the cell from which it varies significantly. For
instance, in the adjacent table, a significantly higher percent of the
men (25%) reported “somewhat satisfied” than the percent of
women (12%). Hence, the letter “B,” which stands for “female”
residents, appears under Column “A,” which stands for “male”
residents. The letters in the table indicate the differences where
one can be 95 percent confident that the results are due to actual
differences in opinions or behaviors reported by subgroups of
respondents.

It is important to note that the percent difference among subgroups
is just one piece in the equation to determine whether or not two
percentage figures are significantly different from each other. The
variance and sample size associated with each data point are
integral to determining significance. Therefore, two calculations
may be different from each other, yet the difference may not be

statistically significant according to the “Z” statistic.

Total | Male

Total

400 193

Very satisfied

313
78.2%

137
71.3%

1. In general,
are you
satisfied or

Somewhat satisfied

72 48
18.0% 24.8%

dissatisfied
with the overall

Somewhat dissatisfied

11 6
28% 3.4%

quality of life in

2 0
Burbank? Very dissatisfied
A% 0%
2 1
DK/NA
.6% 5%
Gender
Male | Female
(A) (B)
Very satisfied o

1. In general, are
you satisfied or
dissatisfied with the
overall quality of life
in Burbank?

Somewhat satisfied

Somewhat dissatisfied

Very dissatisfied

DK/NA
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Understanding a Mean

In addition to the analyses of response
percentages, some results are discussed with
respect to an average score. For example, to
derive residents’ overall satisfaction with City
services, a number value is first assigned to each
response category (in this case, “very satisfied” =
+2, “somewhat satisfied” = +1, “no opinion” = 0,
“somewhat dissatisfied” = -1, and “very dissatisfied”
= -2). The individual answer of each respondent is
then assigned the corresponding number — from +2
to -2 in this example. Finally, all respondents’
answers are averaged to produce a final score that
reflects overall satisfaction with that City service.
The resulting mean score makes the interpretation
of the data considerably easier.

In the crosstabulation tables for Questions 4, 6, 9,
10, 11, 12, 13, 15, and 18 of the survey, the reader
will find mean scores. These mean scores
represent the average response of each group. The
table to the right shows the scales for each
corresponding question. Responses of “DK/NA”
were not included in the calculations of the means
for any question.

Question

Q4,9, 1110 13,
and 18

Measure

Satisfaction
Ratings

Importance
Ratings

Usefulness
Ratings

Priority
Ratings

Scale

+3to +1

Values

+2.0 = “Very Satisfied”
+1.0 = “Somewhat Satisfied”
0 = “No Opinion”
-1.0 = “Somewhat Dissatisfied”
-2.0 = “Very Dissatisfied”

+3.0 = “Extremely Important”
+2.0 = “Very Important”
+1.0 = “Somewhat Important”

0 = “Not at all Important”

+2.0 = “Very Useful”
+1.0 = “Somewhat Useful”
0 = “Not at all Useful”

+3.0 = “High”
+2.0 = “Medium”

+1.0 = “Low”
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Means Comparisons

Only those subgroups that are of particular interest, or
that illustrate a particular insight, are included in the
discussion within the report with regard to mean
scores. A typical crosstabulation table of mean scores
is shown in the adjacent table.

The aggregate mean score for each item in the
guestion series is presented in the first column of the
data under “Total.” For example, among the survey
respondents (n = 400), the City’s efforts to provide
service 11A, “Street sweep in your neighborhood,”
earned a mean score of 1.6. Next to the “Total” column
are other columns representing the mean scores
assigned by the respondents grouped by Gender.

The data from these columns are read in the same
fashion as the data in the “Total” column. To test
whether two mean scores are statistically different, a
“t-test” is performed. As in the case of the “z-test” for
percentage figures, a statistically significant result is
indicated by the letter representing the data column.

Gender

Total | Male | Female

11A. Street sweep in your neighborhood
11B. Provide graffiti removal services
11C. Maintain City streets
11D. Maintain and repair sidewalks
Gender
Male | Female
(A) (B)
11A. Street sweep in your neighborhood

11B.

Provide graffiti removal services

11C.

Maintain City streets

11D.

Maintain and repair sidewalks
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Godbe Research 2010 Strategic Plan Survey City of Burbank

The City of Burbank commissioned Godbe Research to conduct a survey of residents to assess
overall perceptions of living in Burbank and to gauge satisfaction with the City’s performance in
providing services. The survey also gathered resident feedback on specific issues in Burbank,
including disaster preparedness, proposed transportation improvements, potential recreation projects,
preferred information sources, and household contributions to local non-profit organizations.

SURVEY METHODOLOGY

Overall, 400 residents of the City of Burbank completed the telephone survey, representing a total
universe of approximately 82,328 adult residents. The study parameters resulted in a margin of error
of plus or minus 4.9 percent for the overall sample. Interviews were conducted from September 15
through September 22, 2010, and the average interview length was approximately 20 minutes.

Once collected, the sample of 400 residents was compared with the adult population of the City of
Burbank, based on 2006-2008 Census estimates’, to examine possible differences between the
demographics of the sample of respondents and the actual City population. The data were weighted
to correct differences, and the results presented are representative of the adult population of the City
of Burbank in terms of gender, age and ethnicity.

QUESTIONNAIRE METHODOLOGY

To avoid the problem of systematic position bias, where the order in which a series of questions is
asked systematically influences the answers, several questions in the survey were randomized such
that the respondents were not consistently asked the questions in the same order. The series of items
in Questions 4, 6, 9 to 13, 15, and 18 were randomized to avoid such position bias.

Questions 2, 17, 20, 22, 25, 26, 27, and C allowed the residents surveyed to mention multiple
responses. For this reason, the response percentages may sum to more than 100, and these
represent the percentage of residents who mentioned a particular response, rather than the
percentage of total responses.

MEAN SCORES AND ROUNDING

In addition to the percentage breakdown of responses to each question, results for the questions
relating to satisfaction with City services (Questions 4, 9, 11 to 13, and 18), importance of fire
education programs (Question 6), usefulness of transportation improvements (Question 10), and
priority of recreation projects (Question 15) include mean scores. For example, to derive the residents
overall satisfaction with City services, a number value is first assigned to each response category (in
this case, “very satisfied” = +2, “somewhat satisfied” = +1, “no opinion” = 0, “somewhat dissatisfied” =
-1, and “very dissatisfied” = -2). The individual answer of each respondent is then assigned the
corresponding number — from +2 to -2 in this example. Finally, all respondents’ answers are averaged
to produce a final score that reflects overall satisfaction with that City service. The resulting mean
score makes the interpretation of the data considerably easier. Responses of “Don’t Know” (DK/NA)
were not included in the calculations of the means for questions 6, 10 and 15.

Conventional rounding rules apply to the percentages shown in this report, .5 or above is rounded up
to the next number, and .4 or below is rounded down to the previous number. As a result, the
percentages may not add up to 100 percent.

1 U.S. Census Bureau 2006-2008 American Community Survey data for the City of Burbank are available at http:/factfinder.census.gov/.

Burbank is turning 100 this year, and the City commissioned this survey to gather resident feedback
which will help shape its future. I'd like to begin by getting your overall opinion of living in Burbank.

1. In general, are you satisfied or dissatisfied with the overall quality of life in Burbank? [GET
ANSWER, THEN ASK]: Is that very or somewhat (satisfied/dissatisfied)?

Very satisfied
Somewhat satisfied

Very dissatisfied
DK/NA

2. What would you say is the most important issue facing the City of Burbank? [DON'T READ
CHOICES; ALLOW MULTIPLE RESPONSES]

School quality

Economy/Unemployment/City budget deficit
Too much traffic

Crime

Getting too crowded

Redevelopment and expansion |
Lack of affordable housing |
Airport expansion ‘
Utilities |
Maintenance of streets ‘
Other ‘

DK/NA

3. Generally speaking, are you satisfied or dissatisfied with the job the City of Burbank is doing to
provide city services? [GET ANSWER, THEN ASK:] Would that be very or somewhat
(satisfied/dissatisfied)?

Very satisfied
Somewhat satisfied

Somewhat dissatisfied
Very dissatisfied
DK/NA
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4. Now, I'm going to ask you about a number of public safety services provided by the City of 6. Next, I'm going to read a list of public education programs that the Burbank Fire Prevention
Burbank, and | would like you to indicate your level of satisfaction with each. Bureau may offer in the future. Please tell me how important each program would be to you and
the members of your household.
Would you say you are satisfied or dissatisfied with the City's efforts to ? [GET
ANSWER, THEN ASK:] Would that be very or somewhat (satisfied/dissatisfied)? Would be extremely important, very important, somewhat important, or not at all
important?
Mean ery Somewhat | Somewhat Very No
Score sfied | Satisfied | Dissatisfied | Dissatisfied | Opinion Mean | Extremely Very Somewhat | Not at all
- - R T DR DK/NA
4A. Provide community Score | Important | Important | Important | Important
outreach services such as © ® o 0 6A. “Fire Prevention and Exit
neighborhood watch 9 35% 30% B R 2220 Drills in the Home” programs L e S 35% 11% 2%
programs 6B. Disaster Preparedness
4B. Provide school resource rograms 19 19% 56% 20% 3% 1%
officers and other juvenile 7 31% 23% 7% 3% 37% 6C. Child Safety progr 1.7 18% 50% 15% 14% 3%
based services 6D. First Aid and CPR 5 ) )
4C. Maintain a low crime rate 1.6 71% 23% 2% 1% 3% programs - e kg A &L =
4D. Provide rapid response
times to police emergency 1.5 71% 14% 3% 1% 10% Computation of Mean Scores: “Extremely Important” = +3, “Very Important” = +2, “Somewhat Important” = +1, and “Not at all Important” = 0.
calls
4E. Ensure pedestrian and ® o o o
bicycle safety L4 Sl 2 e i e 7. Does your household have an emergency supply kit with food, water, and other supplies in
g;vpi;?a\s”de animal control 14 62% 19% 206 206 15% sufficient quantity to last for at least three days in the event of a natural disaster or emergency?
HEs IOV PETEITEETE 16 73% 12% <1% <1% 15% 54%
services
BT OV T P TP — 45%

4H. E‘rowde fire protection 1.6 76% 13% 1% 0% 10%
services <1%
4I_. Offer fire prevention 11 45% 26% 3% <1% 26%
programs
4J. Prepare for emergencies
el a§ earthuakesg 9 33% 28% 5% 2% 32% 8. In the event of a natural disaster or emergency, how would you prefer to receive information from
4K. Provide rapid response the City of Burbank?
times to fire and paramedic 1.7 80% 10% <1% 0% 10%
emergency calls Phone call with recorded message 36%

Computation of Mean Scores: City of Burbank AM Radio Station (BAM 162 27%

“Very Satisfied” = +2, “Somewhat Satisfied” = +1, “No Opinion” = 0, “Somewhat Dissatisfied” = -1, and “Very Dissatisfied" = -2. CEOVETRTE: ACEEss TV Clemmal (BTV G) ‘ 15%
Email | %
5. In general, are you satisfied or dissatisfied with the job the Burbank police department is doing to Cell phone text message ‘ 206
address neighborhood concerns? [GET ANSWER, THEN ASK:] Would that be very or somewhat
e . g Other 8%
(satisfied/dissatisfied)?
DK/NA 3%

Very satisfied
Somewhat satisfied

Somewhat dissatisfied \
Very dissatisfied
DK/NA |
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9. Now, I'm going to ask you about a number of community planning and development services
provided by the City, and | would like you to indicate your level of satisfaction with each.

Would you say you are satisfied or dissatisfied with the City's efforts to ? [GET
ANSWER, THEN ASK:] Would that be very or somewhat (satisfied/dissatisfied)?

Mean Very Somewhat | Somewhat Very No
Score ed Satisfied | Dissatisfied | Dissatisfied | Opinion
9A. Provide additional

shopping opportunities to 1.2 48% 34% 7% 3% 8%
residents

9B. Provide assistance for
affordable homeownership

2 15% 23% 13% 9% 41%

9C. Inc_rease the a\_/ailabilily 2 19% 2506 16% 1% 29%
of affordable housin

9D. Enforce safety, building,

small-town character

and business licensing 9 37% 27% 4% 3% 29%
requirements

SIS, [M@YEE CEGCRNE] 5 27% 35% 15% 14% 9%
parking in residential areas

9F. Provide additional

parking in commercial and 6 33% 36% 14% 13% 4%
business areas

9G. Manage growth and new 7 26% 44% 1% 9% 10%
development

9H. Preserve Burbank’s ‘ 11 5206 30% 8% 7% 4%

Computation of Mean Scores:
“Very Satisfied” = +2, “Somewhat Satisfied” = +1, “No Opinion” = 0, “Somewhat Dissatisfied” = -1, and “Very Dissatisfied” = -2.

10. Now, for each of the following proposed transportation improvements, please tell me whether it
would be very useful, somewhat useful, or not at all useful to you personally.

Here's the (first/next) one: . Do you think this improvement would be very useful,
somewhat useful, or not at all useful to you?

Not at all
Useful

Mean Very Somewhat

Score | Useful Useful DR

10A. Improving the City’s bicycle route system 1.1 41% 27% 29% 3%
10B. Improving major intersections and

streets for traffic flow & U - 2 2L
10C. Improving sidewalks and crosswalks to

make the City more pedestrian friendly 56 e A S &0
10D. Improving public transit service 11 38% 30% 28% 5%

Computation of Mean Scores: “Very Useful” = +2, “Somewhat Useful” = +1, and “Not at all Useful” = 0.
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11. Next, I'd like to ask you about a few public works services provided by the City. For the following
list of services, please tell me about your level of satisfaction.

Would you say you are satisfied or dissatisfied with the City's efforts to ? [GET
ANSWER, THEN ASK:] Would that be very or somewhat (satisfied/dissatisfied)?

Mean Very Somewhat | Somewhat Very No
Score | Satisfied Satisfied | Dissatisfied | Dissatisfied | Opinion
11A. Stre_et sweep in your 16 76% 18% 206 206 206
neighborhood
11I_3._Prowde graffiti removal 14 61% 220 3% 206 11%
services

11C. Maintain City streets \ 1.2 56% 29% 8% 7% 1%
11D. Maintain and repair 1.0 46% 350 8% 9% 2%
sidewalks

11E. Provide trash and ‘ 16 75% 17% 4% 206 2%

recycling service

11F. Maintain City alleys 9 37% 34% 9% 7% 13%

Computation of Mean Scores:
“Very Satisfied” = +2, “Somewhat Satisfied” = +1, “No Opinion” = 0, “Somewhat Dissatisfied” = -1, and “Very Dissatisfied" = -2.

12. Now, I've got a couple questions about utility services provided by the City, and | would like you to
indicate your level of satisfaction with each.

Would you say you are satisfied or dissatisfied with the City's efforts to ? [GET
ANSWER, THEN ASK:] Would that be very or somewhat (satisfied/dissatisfied)?

Mean Very Somewhat | Somewhat No
Score | Satisfied Satisfied Dissatisfied | Dissatisfied | Opinion
|:|:2A4.Pr0VIde sufficient street 15 62% 31% 3% 206 1%
ighting
12B4‘PI’OVIde reliable electric 17 8206 14% 206 1% 20
service
12C._ Provide reliable water ‘ 17 80% 15% 1% <1% 3%
service
12D. Offer electric
conservation programs and 1.5 58% 25% 5% 3% 8%
information
12E. Offer water
conservation programs and 14 65% 22% 4% 2% %
information
Computation of Mean Scores:
“Very Satisfied” = +2, “Somewhat Satisfied” = +1, “No Opinion” = 0, “Somewhat Dissatisfied” = -1, and “Very Dissatisfied” = -2.
Topline Report Page 6 of 16 October 2010
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13. Now, | have a short list of park and recreation services that I'd like to read, and | would like you to
indicate your level of satisfaction with each.

Would you say you are satisfied or dissatisfied with the City's efforts to ? [GET
ANSWER, THEN ASK:] Would that be very or somewhat (satisfied/dissatisfied)?

Mean Very Somewhat | Somewhat Very No
Score ed Satisfied | Dissatisfied | Dissatisfied | Opinion
13A. Maintain playground
equipment, picnic areas, and 1.5 65% 22% 2% 2% 10%
arks
13B. Provide safg public 1.6 74% 18% 1% 1% 6%
ark and recreation areas
13C. Provide recreation 12 5506 21% 4% 1% 19%

ograms for youth

r
1:_’>D. Prowde_ recreation 1.0 43% 27% 3% 4% 220
rograms for adults
1:_’>E. Prowde_recrga_uon 1.0 40% 21% 3% 1% 3506
programs for seniors
13F. Prpwde transportation 11 5206 15% 3% 1% 28%
for seniors and the disabled

Computation of Mean Scores:
“Very Satisfied” = +2, “Somewhat Satisfied” = +1, “No Opinion” = 0, “Somewhat Dissatisfied” = -1, and “Very Dissatisfied” = -2.

14. Have you, or anyone in your household, used any of the City of Burbank’s parks, recreational
facilities, or recreation programs during the past 12 months?

15. I'd like to ask you about a few potential recreation projects that could be funded by the City of
Burbank.

The City of Burbank is considering
priority, or a low priority?

. Would you make this a high priority, a medium

g/lce;'; High Medium Low
15A. Offering local hillside hiking and overnight

camping

15B. Creating a dog park

15C. Building soccer fields

15D. Building a Splash Pad, an interactive aquatic

play area for children of all ages

15E. Creating a Community Garden

Computation of Mean Scores: “High” = +3, “Medium” = +2, and “Low” = +1.
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16. Have you, or anyone in your household, visited a Burbank Public Library in the last twelve
months?

74%
25%
1%

17. [IF Q16 = YES; n = 297] Which Burbank libraries have you or your family visited in the last twelve
months? [READ LIST IF NECESSARY; ALLOW MULTIPLE RESPONSES]

Central Library on Glenoaks Boulevard

Buena Vista Branch

Northwest Branch on Victory Boulevard
DK/NA

18.[IF Q16 = YES; n = 297] Would you say you are satisfied or dissatisfied with Library’s efforts to
? [GET ANSWER, THEN ASK:] Would that be very or somewhat
(satisfied/dissatisfied)?

Mean Very Somewhat | Somewhat Very No
Score | Satisfied Satisfied | Dissatisfied | Dissatisfied | Opinion
18A. P_rovude programs and 15 65% 20% 1% 1% 13%
materials for adults
18B. P_rovude pr(_)gr.ams and 15 68% 16% 1% <1% 15%
materials for children
1§C. Offer adult In_eracy 9 39% 19% 1% <1% 41%
programs and assistance

18D. Provide multimedia
materials such as DVDs, 1.5 66% 19% 3% 1% 12%
music CDs, and audio books
18E. Provide programs and
materials for young adults

1.4 58% 22% 1% <1% 19%

Computation of Mean Scores:
“Very Satisfied” = +2, “Somewhat Satisfied” = +1, “No Opinion” = 0, “Somewhat Dissatisfied” = -1, and “Very Dissatisfied” = -2.
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19. Generally speaking, would you say that you are satisfied or dissatisfied with the City’s efforts to
communicate with Burbank residents through newsletters, the new City of Burbank website, and
other means? [GET ANSWER, THEN ASK:] Would that be very or somewhat
(satisfied/dissatisfied)?

Very satisfied | 53%

Somewhat satisfied 34%

Somewhat dissatisfied ()

Very dissatisfied 2%

DK/NA | 5%

20. What information sources do you use to find out about Burbank news, local information, and
programming? [DON'T READ CHOICES; ALLOW MULTIPLE RESPONSES]

Local newspaper (Leader, Daily News) 41%
Internet (other than City’s official website) 21%
City Website 20%
Insert in utility bill 16%
Newsletter (departmental) 16%
Television (local channel, Channel 6) 15%
Flyers at City Facilities 12%
Television (cable or satellite) 7%
Friends/other people 6%
Regional Newspaper (LA Times) 3%
City C cil Meetings (televised) 3%

1%

2%

2%

21. Before taking this survey, were you aware that the City of Burbank has its own website?
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22. Are you, or anyone in your household, a member of social networking websites, such as
Facebook or Twitter? [DON'T READ CHOICES; PROBE FOR SPECIFICS; ALLOW MULTIPLE
RESPONSES]

No \
Facebook ‘
|

Twitter

Other
DK/NA

23.[IF Q22 = MEMBERS; n = 266] If the City of Burbank offered information on city services and
programs through these social networking websites, how likely would you or anyone in your
household be to use the information?

Very likely | 39%
Somewhat likely ‘ 33%

Somewhat unlikely 9%

Very unlikely ‘ 17%

DK/NA 2%

Next, I'd like to ask you about local charities and other non-profit organizations. For these questions,
we are not including hospitals, universities, government agencies, churches, or service clubs such as
Rotary. For these questions, please consider only the organizations in Burbank that offer housing,
shelter, or food; family or youth services; services for the disabled and the elderly; or environmental
and arts organizations.

People contribute to non-profit organizations in many ways, such as donating money, household
items, or their time, or buying products or tickets to an event.

24. In the past year, have you or a member of your household contributed to a non-profit organization
in Burbank?
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25. [IF Q24 = YES; n = 210] What did you or a member of your household contribute? [DON'T READ
CHOICES; ALLOW MULTIPLE RESPONSES]

Clothes or household items ‘
Money

Food
Time: General volunteer

Purchased product or raffle ticket

Time: Specific expertise \
Purchased ticket to event ‘
Books ‘
Other ‘

26. [IF Q24 = YES; n = 210] What type of non-profit organization did you or a member of your
household contribute to? [DON'T READ CHOICES; RECORD MULTIPLE RESPONSES]

Homeless services/Food 44%
Services for families 18%
Children, youth, or teen services 13%
Senior or disabled organization 10%
Services for low-income residents of all ages 9%
Animal shelter 4%
Arts organization 3%
Environmental organization 1%
Other 11%
DK/NA 9%

27. [IF Q24 = NO; n = 157] What is the main reason your household has not contributed to a local
non-profit organization? [DON'T READ CHOICES; RECORD MULTIPLE RESPONSES]

Don't know any local non-profits

Contribute to non-profits outside of Burbank
Cannot afford to give money or items

Too busy, don’t have time

Contribute to church or other charity

Need more information on how to contribute
No local non-profits interest me
Other

DK/NA

Topline Report Page 11 of 16 October 2010

Demographic Questions:

A. To begin, how many years have you lived in Burbank?

Less than 5 years 16%
5to 9 years 19%
10 to 14 years 14%
More than 14 years 51%

B. How many children under the age of 19 live in your household?

None 61%
One 18%
Two 16%
Three or more 4%
DK/NA 1%

C. [IF QB = CHILDREN IN HOUSEHOLD; n = 153] What are the ages of these children living in your
household? [MULTIPLE RESPONSES PERMITTED. IF NECESSARY, PROMPT WITH GRADE
LEVELS]

0 to 5 years (pre-school) ‘ 35%
6 to 13 years (grade-school or middle-school) ‘ 50%
14 to 18 years (high-school) ‘ 34%

DK/NA 2%

D. Including yourself, if applicable, how many adults age 65 and over live in your household?

67%

19%

11%

Three or more 2%

DK/NA 1%
Topline Report Page 12 of 16 October 2010
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E. What ethnic group do you consider yourself a part of or feel closest to? [IF RESPONDENT Information from Voter File: All information is included in voter registration records, and these items
HESITATES, READ LIST] were not asked during interviews.

Caucasian or White (includes Armenian) 57% H. Voting History:

Hispanic or Latino 25% .
‘ No Poll Mail

g - A. Voted 6/04 62% 30% 8%
African-American or Black 3% . Vote ’ "
Native Hawaiian or other Pacific Islander <1% B. Voted 11/04 33% 51% 17%

) C. Voted 11/05 52% 34% 14%
| Twoormoreraces  [EER
Other race ‘ 1% D. Voted 6/06 68% 24% 8%

DK/NA ‘ 4% E. Voted 11/06 46% 39% 15%
F. Voted 2/08 79% 12% 9%

H. Voted 11/08 0% 75% 25%

F. Please stop me when | reach the category that best describes your total household income before |. Voted 05/09 71% 16% 13%

taxes in 2009.
J. Voted 06/10 62% 23% 15%

Less than $30,000 7%
$30,000 to less than $40,000 7% .
$40,000 to less than $50,000 11%
$50,000 to less than $60,000 4% 10f 10
$60,000 to less than $80,000 14% 2 of 10
$80,000 to less than $100,000 12% 3of 10
$100,000 to less than $120,000 L% 40f10
$120,000 to less than $140,000 LA 5of 10
More than $140,000 12%
DK/NA 17%

Times Voted in Last Nine Elections:

6 of 10
7 of 10
8 of 10
9 of 10

G. Respondent's Gender: 10 of 10

Male 48%
Female 52%
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J. Absentee Voter:

Never voted absentee
1of 10

2 0f 10

30f 10
4 of 10

50f 10 \
6 of 10

70f 10 \
8 of 10 \

9 of 10
10 of 10

K. Party:

Democrat 51%
Republican 26%
Other 6%
DTS 18%

L. Age:

18to 24 12%
25t0 34 15%
35to 44 24%
45to 54 19%
55 to 59 7%
60 to 64 6%
65 and older 14%
DK/NA 3%

62%
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M. Household Party Type:

Democrat (1)
Democrat (2+)
Republican (1)
Republican (2+)
Other (1)

Other (2+)

Democrat & Republican
Democrat & Other
Republican & Other

Democrat, Republican & Other

N. Homeownership Status:

58%
42%

O. Zip Code:

19%
8%
19%
32%
22%
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City of Burbank
2010 Strategic Plan Survey
Final Draft — Approved 9/9/10 (n = 400; 20 min)

Hello. May | speak with ? My name is and I'm calling on behalf of GRA,
a public opinion research firm. We're conducting a survey concerning issues that are important
to voters in the City of Burbank, and I'd like to ask you a few questions.

[IF NEEDED:] | can assure you that | am not trying to sell you anything — this is a study about
local issues and your opinion is extremely valuable.

[IF THE PERSON ASKS WHY YOU ONLY WANT TO TALK TO THE INDIVIDUAL LISTED ON
THE SAMPLE, OR ASKS IF THEY ARE ABLE TO PARTICIPATE INSTEAD OF THE
INDIVIDUAL, THEN SAY: “I'm sorry, but for statistical purposes, this survey must only be
completed by this particular individual.”]

[IF THE INDIVIDUAL SAYS THEY ARE ON THE NATIONAL DO NOT CALL LIST, RESPOND
BASED ON THE GUIDELINES FROM THE MARKETING RESEARCH ASSOCIATION. FOR
EXAMPLE, IF THE INDIVIDUAL SAYS: “There's a law that says you can't call me,” RESPOND
WITH:] “Most types of opinion research studies are exempt under the law that Congress
recently passed. That law was passed to regulate the activities of the telemarketing industry.
This is a legitimate research call. Your opinions count!”

Before we get started, I'd like to verify that you are eligible to complete the survey.

i. Do you work for the City of Burbank or are you appointed to any city or county board,
committee or commission?

Yes 1 [CONTINUE TO Qii TEXT]
No 2 [GO TO SURVEY]

Il
DON'T READ] DK/NA 99 [CONTINUE TO Qii TEX

ii. Thank you for your time, but the focus of this survey is on the general public’s opinion of
local issues. Due to your response to this question, you are not eligible to complete the
survey. Thank you again for your time. [TERMINATE]

A. To begin, how many years have you lived in Burbank?

Less than 5 years
5to 9 years
10 to 14 years
More than 14 years
[DON'T READ] DK/NA 9

O~ WNBE
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Burbank is turning 100 this year, and the City commissioned this survey to gather resident
feedback which will help shape its future. I'd like to begin by getting your overall opinion of living
in Burbank.

1. Ingeneral, are you satisfied or dissatisfied with the overall quality of life in Burbank? [GET
ANSWER, THEN ASK]: Is that very or somewhat (satisfied/dissatisfied)?

Very satisfied
Somewhat satisfied
Somewhat dissatisfied
Very dissatisfied
[DON'T READ] DK/NA

© P> WN P

©

2. What would you say is the most important issue facing the City of Burbank? [DON'T READ
CHOICES; ALLOW MULTIPLE RESPONSES]

Airport expansion
Crime
Economy
Getting too crowded
Redevelopment and expansion-------------------------
School quality
Too much traffic
Utilities 8
Other [SPECIFY:] 98
DK/NA 99

NoO A WNE

3. Generally speaking, are you satisfied or dissatisfied with the job the City of Burbank is doing
to provide city services? [GET ANSWER, THEN ASK:] Would that be very or somewhat
(satisfied/dissatisfied)?

Very satisfied
Somewhat satisfied
Somewhat dissatisfied
Very dissatisfied
[DON'T READ] DK/NA

©D»WN P

©
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4. Now, I'm going to ask you about a number of public safety services provided by the City of
Burbank, and | would like you to indicate your level of satisfaction with each.

Would you say you are satisfied or dissatisfied with the City’s efforts to ? [GET
ANSWER, THEN ASK:] Would that be very or somewhat (satisfied/dissatisfied)?
[RANDOMIZE] [DON'T
Very Swt. Swt. Very READ]
Sat. Sat.  Dissat. Dissat. DK/NA
A. Provide community outreach services such as

neighborhood watch programs
Provide school resource officers and other juvenile

based services
Maintain a low crime rate
Provide rapid response times to police emergency calls ---1 -------
Ensure pedestrian and bicycle safety ----------=---=--=ennmeueaen
Provide animal control services
Provide paramedic services
Provide fire protection services
Offer fire prevention programs
Prepare for emergencies such as earthquakes ---------------
Provide rapid response times to fire and paramedic

emergency calls

»

ReTIOMMOO

o

In general, are you satisfied or dissatisfied with the job the Burbank police department is
doing to address neighborhood concerns? [GET ANSWER, THEN ASK:] Would that be
very or somewhat (satisfied/dissatisfied)?

Very satisfied
Somewhat satisfied
Somewhat dissatisfied
Very dissatisfied
[DON'T READ] DK/NA 9

© D WN P

6. Next, I'm going to read a list of public education programs that the Burbank Fire Prevention
Bureau may offer in the future. Please tell me how important each program would be to you
and the members of your household.

Would be extremely important, very important, somewhat important, or not

at all important?
[RANDOMIZE] [DON'T
Not at all READ]

Imp.  DK/NA
A. “Fire Prevention and Exit Drills in the Home” programs----- 1 ------- 2-mmmmnee 3o 4oneeen 99
B. Disaster Preparedness programs----------=-=-----=zmzzzzzzemco- | woooooe 2emoooneZmmnaen / p— 99
C. Child Safety programs - - 4------99
D. First Aid and CPR programs ----------=---===--==z--=mmemmmoeoeo- ] oooeee- 2o / p— 99

7. Does your household have an emergency supply kit with food, water, and other supplies in
sufficient quantity to last for at least three days in the event of a natural disaster or
emergency?

Yes 1
No 2
[DON'T READ] DK/NA 99

8. In the event of a natural disaster or emergency, how would you prefer to receive information
from the City of Burbank? [IF RESPONDENT INDICATES MULTIPLE SOURCES, PROMPT
FOR MOST PREFERRED SOURCE]

Phone call with recorded message

Email

Government Access TV Channel (BTV 6) ----------- 3
City of Burbank AM Radio Station (BAM 1620)----- 4
[DON'T READ] Other [SPECIFY:]--------------e-oo 98
[DON'T READ] DK/NA 99

9. Now, I'm going to ask you about a number of community planning and development
services provided by the City, and | would like you to indicate your level of satisfaction with
each.

Would you say you are satisfied or dissatisfied with the City’s efforts to ? [GET
ANSWER, THEN ASK:] Would that be very or somewhat (satisfied/dissatisfied)?
[RANDOMIZE] [DON'T
Very Swt. Swt. Very READ]
Sat. Sat. Dissat. Dissat. DK/NA

A. Provide additional shopping opportunities

to residents
Provide assistance for affordable homeownership ---
Increase the availability of affordable housing
Enforce safety, building, and business licensing

requirements 1 -
Provide additional parking in residential areas ---------------- 1 -
Provide additional parking in commercial and

business areas
. Manage growth and new development
Preserve Burbank’s small-town character ----

oow
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10. Now, for each of the following proposed transportation improvements, please tell me
whether it would be very useful, somewhat useful, or not at all useful to you personally.

Here's the (first/next) one: . Do you think this improvement would be very useful,
somewhat useful, or not at all useful to you?
[RANDOMIZE] [DON'T

Very Swt. Notat all READ]
useful useful useful DK/NA

Improving the City’s bicycle route system 1 2 3o 99
Improving major intersections and streets for traffic flow ------------- 1-mmmeeee 2-mmneen 3o 99
Improving sidewalks and crosswalks to make the City more

pedestrian friendly
Improving public transit service

o ow»

1
1

11. Next, I'd like to ask you about a few public works services provided by the City. For the
following list of services, please tell me about your level of satisfaction.

Would you say you are satisfied or dissatisfied with the City’s efforts to ? [GET
ANSWER, THEN ASK:] Would that be very or somewhat (satisfied/dissatisfied)?

[RANDOMIZE] [DON'T
Very Swit. Swt. Very READ]
Sat. Sat Dissat. Dissat. DK/NA

Street sweep in your neighborhood ----
Provide graffiti removal services
Maintain City streets
Maintain and repair sidewalks
Provide trash and recycling service ----------------=---menmeunuun
Maintain City alleys

mTmoowz

12. Now, I've got a couple questions about utility services provided by the City, and | would like
you to indicate your level of satisfaction with each.

Would you say you are satisfied or dissatisfied with the City's efforts to ? [GET
ANSWER, THEN ASK:] Would that be very or somewhat (satisfied/dissatisfied)?
[RANDOMIZE] [DON'T
Very Swt. Swt. Very READ]
Sat. Sat. Dissat. Dissat. DK/NA

Provide sufficient street lighting
Provide reliable electric service
Provide reliable water service
Offer electric conservation programs and information
Offer water conservation programs and information ---------

moowp

13. Now, | have a short list of park and recreation services that I'd like to read, and | would like
you to indicate your level of satisfaction with each.

Would you say you are satisfied or dissatisfied with the City’s efforts to ? [GET
ANSWER, THEN ASK:] Would that be very or somewhat (satisfied/dissatisfied)?
[RANDOMIZE] [DON'T
Very Swit. Swt. Very READ]
Sat. Sat. Dissat. Dissat. DK/NA
Maintain playground equipment, picnic areas, and parks --1 ------- 2--meee-

Provide safe public park and recreation areas
Provide recreation programs for youth
Provide recreation programs for adults
Provide recreation programs for seniors ---
Provide transportation for seniors and the disabled

mTmoowz

14. Have you, or anyone in your household, used any of the City of Burbank’s parks,
recreational facilities, or recreation programs during the past 12 months?

Yes 1
No 2
[DON'T READ] DK/NA 99

15. I'd like to ask you about a few potential recreation projects that could be funded by the City
of Burbank.

The City of Burbank is considering . Would you make this a high priority, a
medium priority, or a low priority?
[RANDOMIZE] [DON'T
READ]

High Medium Low DK/NA
Offering local hillside hiking and overnight camping ----
Creating a dog park:
Building soccer fields
Building a Splash Pad, an interactive aquatic play area
for children of all ages e 2 3 99
Creating a Community Garden 1---ee- 2

cow»

m
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16. Have you, or anyone in your household, visited a Burbank Public Library in the last twelve

months?
Yes 1 [CONTINUE]
No 2 [GOTO Q19]
[DON'T READ] DK/NA 99 [GO TO Q19]

17. [IF Q16 = 1; YES] Which Burbank libraries have you or your family visited in the last twelve
months? [READ LIST IF NECESSARY; ALLOW MULTIPLE RESPONSES]

Central Library on Glenoaks Boulevard
Buena Vista Branch
Northwest Branch on Victory Boulevard
[DON'T READ] DK/NA

18. Would you say you are satisfied or dissatisfied with Library’s efforts to ? [GET
ANSWER, THEN ASK:] Would that be very or somewhat (satisfied/dissatisfied)?
[RANDOMIZE] [DON'T
Very Swt. Swt. Very READ]
Sat. Sat. Dissat. Dissat. DK/NA
A. Provide programs and materials for adults --------------------- 3 4o 99
B. Provide programs and materials for children 3 4oneee 99
C. Offer adult literacy programs and assistance 3 4oneee 99
D. Provide multimedia materials such as
DVDs, music CDs, and audio boOKS-----------==----=--------- 1 2--mmme 3 4-mee- 99
E. Provide programs and materials for young adults ------------ 1 2o B 4o 99

19. Generally speaking, would you say that you are satisfied or dissatisfied with the City's efforts
to communicate with Burbank residents through newsletters, the new City of Burbank
website, and other means? [GET ANSWER, THEN ASK:] Would that be very or somewhat
(satisfied/dissatisfied)?

Very satisfied
Somewhat satisfied
Somewhat dissatisfied
Very dissatisfied
[DON'T READ] DK/NA 9

O©ODhWNBE
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20. What information sources do you use to find out about Burbank news, local information, and
programming? [DON'T READ CHOICES; ALLOW MULTIPLE RESPONSES]

City Council Meetings (in person)
City Council Meetings (televised)
City Website
Flyers at City Facilities
Friends/other peopl
Insert in utility bill
Internet (other than City’s official website)
Local newspaper (Leader, Daily News)---
Newsletter (departmental)
Radio
Regional Newspaper (LA Times)-
Television (cable or satellite) --------
Television (local channel, Channel 6)
Other [SPECIFY:]
DK/NA

[GO TO Q22; Q21 = 1]

21. Before taking this survey, were you aware that the City of Burbank has its own website?

Yes 1
No 2
[DON'T READ] DK/NA 99

22. Are you, or anyone in your household, a member of social networking websites, such as
Facebook or Twitter? [DON'T READ CHOICES; PROBE FOR SPECIFICS; ALLOW
MULTIPLE RESPONSES]

No 1 [GO TO Q24]
Facebook 2 [CONTINUE]
Twitter 3 [CONTINUE]
Other [SPECIFY:] 98 [CONTINUE]
DK/NA 99 [GO TO Q24]

23.[IF Q22 = 2, 3, OR 98; MEMBERS] If the City of Burbank offered information on city services
and programs through these social networking websites, how likely would you or anyone in
your household be to use the information?

Very likely 1
Somewhat likely 2
Somewhat unlikely 3
Very unlikely 4
[DON'T READ] DK/NA 99
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Next, I'd like to ask you about local charities and other non-profit organizations. For these
questions, we are not including hospitals, universities, government agencies, churches, or
service clubs such as Rotary. For these questions, please consider only the organizations in
Burbank that offer housing, shelter, or food; family or youth services; services for the disabled
and the elderly; or environmental and arts organizations.

People contribute to non-profit organizations in many ways, such as donating money, household
items, or their time, or buying products or tickets to an event.

24. In the past year, have you or a member of your household contributed to a non-profit
organization in Burbank?

Yes 1 [CONTINUE]
No 2 [GOTO Q27]
[DON'T READ] DK/NA 99 [GO TO QB]

25. [IF Q24 = 1, YES] What did you or a member of your household contribute? [DON'T READ
CHOICES; ALLOW MULTIPLE RESPONSES]

Car or vehicle 1
Clothes or household items-------------=---=-mencunee 2
Money 3
Time: General volunteer 4
5
6
7

Time: Specific expertise
Purchased product or raffle ticket ---------=---==-=-----
Purchased ticket to event
Other [SPECIFY:] 98
DK/NA 99

26. What type of non-profit organization did you or a member of your household contribute to?
[DON'T READ CHOICES; RECORD MULTIPLE RESPONSES]

Animal shelter
Arts organization
Children, youth, or teen services ---
Environmental organization
Homeless services/Food bank
Senior or disabled organization
Services for families
Other [SPECIFY:]
DK/NA

Questionnaire Page 9 of 14 October 28, 2010

27.[IF Q24 = 2, NO] What is the main reason your household has not contributed to a local non-
profit organization? [DON'T READ CHOICES; RECORD MULTIPLE RESPONSES]

Cannot afford to give money or items
Contribute to church or other charity ------

Contribute to non-profits outside of Burbank -
Don’t know any local non-profits---------------
Need more information on how to contribute-

No local non-profits interest me------------==--=--==---- 6
Pay taxes 7
Too busy, don't have time 8
Other [SPECIFY:] 98
DK/NA 99
Questionnaire Page 10 of 14 October 28, 2010
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To wrap things up, | have just a few background questions for statistical comparison purposes.

B. How many children under the age of 19 live in your household?

None 0 [GOTO QD]
One 1 [CONTINUE]
Two 2 [CONTINUE]
Three or more 3 [CONTINUE]
[DON'T READ] DK/NA 99 [GO TO QD]

C. [IFQB=1TO 3, CHILDREN IN HOUSEHOLD] What are the ages of these children living in
your household? [MULTIPLE RESPONSES PERMITTED. IF NECESSARY, PROMPT
WITH GRADE LEVELS]

0 to 5 years (pre-school) 1
6 to 13 years (grade-school or middle-school)------ 2
14 to 18 years (high-school) -------------==--menmenemmee 3
[DON'T READ] DK/NA 99

D. Including yourself, if applicable, how many adults age 65 and over live in your household?

None
One
Two
Three or more
[DON'T READ] DK/NA 9

© wWwWN R~ O

E. What ethnic group do you consider yourself a part of or feel closest to? [IF RESPONDENT
HESITATES, READ LIST]

African-American or Black
American Indian or Alaska Native

Asian

Caucasian or White (includes Armenian) ------------ 4
Hispanic or Latino 5
Native Hawaiian or other Pacific Islander ------------ 6
Two or more races 7
Some other race 98
[DON'T READ] DK/NA 99

Godbe Research 2010 Strategic Plan Survey City of Burbank

Questionnaire Page 11 of 14 October 28, 2010

F. To wrap things up, can you please tell me if your total household income before taxes is
more or less than $60,000 per year?

Less 1 [GO TO QF1]
More 2 [GO TO QF2]
[DON'T READ] DK/NA 99 [GO TO END]

F1. [IF QF = 1] Please stop me when | reach the category that best describes your total
household income before taxes in 2009.

Less than $30,000 1 [GO TO END]
$30,000 to less than $40,000 2 [GO TO END]

$40,000 to less than $50,000 -- -3 [GO TO END]
$50,000 to less than $60,000 4 [GO TOEND]
[DON'T READ] DK/NA 99 [GO TO END]

F2. [IF QF = 2] Please stop me when | reach the category that best describes your total
household income before taxes in 2009.

$60,000 to less than $80,000 --------------=-----=-----
$80,000 to less than $100,000------------===----====---
$100,000 to less than $120,000 -
$120,000 to less than $140,000 ------------------------
More than $140,000
[DON'T READ] DK/NA

These are all the questions | have for you. Thank you very much for participating!

G. Respondent's Gender [RECORD BY VOICE]:

Male 1
Female 2

Questionnaire Page 12 of 14 October 28, 2010
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INFORMATION FROM VOTER FILE: All information is included in voter registration records,
and these items will not be asked during interviews.

H. Voting History:

. [PLEASE COUNT TIMES VOTED IN QH] Times Voted in Last Nine Elections:

J. [PLEASE COUNT TIMES VOTED BY MAIL IN QH] Absentee Voter:

K. Party:

“Semooooe

Voted Recall 10/03

o
=h

=
2

Voted 6/04
Voted 11/04

Voted 11/05

Voted 6/06

Voted 11/06

Voted 2/08

Voted 11/08

Voted 5/09

cooococoooolg

HHD—‘D—‘D—‘HHI—‘H|

NI\JI\)I\.)I\.)NI’\JI\JI\)|

Never voted

1of9

20of9

30f9

40f9
50f9

6 of 9

7 of 9
8of9

90f9

Never voted absentee

1of9

20f9
30f9

4 0f9

50f9
6 0f9

70f9

8 of 9
90f9

Democrat
Republican

Other

DTS

©CoO~NOUTAWNEREO ©CoO~NOUO~WNEREO

B WNE

L. Age:

18-29 years

30-39 years
40-49 years

50-64 years

65+ years
Not coded

OUAWNPRE

M. Household Party Type:

Democrat (1)

Democrat (2+)
Republican (1)

Republican (2+)

Other (1)
Other (2+)

Democrat & Republican

Democrat & Other
Republican & Other

Democrat, Republican, & Other ------------------

N. Homeownership Status:

O. Zip Code:

Oown

QOWO~NOUAWNPE

Rent

P. Precinct Number:

NAME

PHONE

ADDRESS

DATE OF INTERVIEW

VALIDATED BY

Questionnaire
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October 28, 2010

Questionnaire
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October 28, 2010
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2010 City of Burbank Strategic Plan Survey Crosstabulation Tables

1. In general, are

satisfied or dissatisfied with
the overall quality of life in
Burbank?

Comparisons of Column Proportions

1. In general, are

satisfied or dissatisfied with
the overall quality of life in
Burbank?

Total

Gender
Male Female

Total 193

Very satisfied 72.12:?% 7: "27% 841765%

Somewhat satisfied 1 87.§% 2:2% 1 12;%

Somewhat dissatisfied 2.181% 3:% 2.2%

Very dissatisfied A42% ‘0?% .82%

DiNA o | o |
,C

Gender

Male
(A)
Very satisfied
Somewhat satisfied
Somewhat dissatisfied
Very dissatisfied
DK/NA

Female
(B)
A

Results are based on two-sided tests with significance level 0.05. For each

a. This category is not used in comparisons because its column
proportion is equal to zero or one.

significant pair, the key of the category with the smaller column proportion
appears under the category with the larger column proportion.

b. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to
the nearest integers before performing column proportions tests.
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1. In general, are you
satisfied or dissatisfied with
the overall quality of life in
Burbank?

1. In general, are you
satisfied or diss d with
the overall quality of life in
Burbank?

Total

Age
18to24 25to34 35to44

45to 54 55to 64 65 and older

Total 387 48 60 9%
Very satisfied 303 39 50 73 56 ] 45
v 78.5% | 81.6% | 82.6% | 76.3% | 72.4% | 81.1% 81.1%
Somewhat satisfied 5 g 0 B B 8 v
17.8% | 18.4% | 17.4% | 202% | 20.2% | 15.1% 12.5%
N 11 0 0 3 3 2 3
Somewhat dissatisfied g A 0% 35% | 42% | 3.8% 4.7%
2 0 0 0 2 0 0
Very dissatisfi
ery dissatisfied 4% | 0% 0% 0% 2.1% 0% 0%
2 0 0 0 1 0 1
DKINA
4% | 0% 0% 0% | 1.0% | .0% 1.7%

,C

Age

18to24 25to34 35to44 45to54 55to 64 65and older

(A)
Very satisfied
Somewhat satisfied
Somewhat dissatisfied
Very dissatisfied
DKINA

(B) (C) ()

(E) (F)

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions tests.

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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Homeownership
Total Own Rent
Total

Very satisfied

Somewhat satisfied
1. In general, are you

satisfied or dissatisfied with
the overall quality of life in Somewhat dissatisfied
Burbank?

Very dissatisfied

DKINA

,C

Comparisons of Column Proportionsb

Homeownership
Own Rent
(A) (B)

Very satisfied

1. In general, are y Somewhat satisfied

satisfied or dissatisfied with q (=1

the overall quality of life in ~ SomeWhat dissatisfied

Burbank? Very dissatisfied
DKINA

Results are based on two-sided tests with significance level 0.05. For each
significant pair, the key of the category with the smaller column proportion
appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column
proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to
the nearest integers before performing column proportions tests.

Page 3

Ethnicity
Total Caucasian Hispanic Asian Other

Total 386 229 99 38 | 19
Very satisfied 301 177 78 30 | 16
v 781% | 77.3% 79.5% | 77.6% | 81.2%
- 71 4 15 9 2
1. In general, are you Reta e 1540, | 10.0% | 156% | 22.4% | 18.8%
satisfied or dissati d with 10 5 5 0 )
the overall quality of life in i isfi
Burbank? Semewhat dissatisfied - g RPN 50% | 0% | .0%
2 2 0 0 0
Very dissatisfi
ery dissatisfied 4% 7% 0% 0% | 0%
2 z 0 0 0
DKINA
4% 7% 0% 0% | 0%

- . b,c
Comparisons of Column Proportions
Ethnicity
Caucasian Hispanic Asian Other
(A) (B) (C)
Very satisfied
1. In general, are you Somewhat satisfied
satisfied or diss d with s (=]
the overall quality of life in SR Gl
Burbank? Very dissatisfied
DKINA - . 0
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of
the category with the smaller column proportion appears under the category with the larger column
proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or
one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using
the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers
before performing column proportions tests.
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Annual Household Income

Less than $50,000 to $100,000 or

less than
$50,000 $100,000 more

Total

Very satisfied

Somewhat satisfied
1. In general, are you
satisfied or dissatisfied with
the overall quality of life in Somewhat dissatisfied
Burbank?

Very dissatisfied

DKINA

b,c

Comparisons of Column Proportions
Annual Household Income

Less than $50,000t0 ¢440 099

less than
$50,000 $100,000 more

(A) ()] (C)

Very satisfied
1.In fgeneral, are yo;x Somewhat satisfied
satisfied or dissatisfied with . )
the overall quality of life in Somewhat dissatisfied
Burbank? Very dissatisfied

DK/NA . .
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.
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Length of Residence

Less than 5

years 5to9years 10to 14 years

More than 14

years

Total 76 56 204

e 61 42 160

Very satisfied 80.2% 75.6% 78.4%
e 14 14 30

1. In general, are you o ER e d 18.7% 24.4% 14.6%
satisfied or dissatisfied with 0 0 1"

the overall quality of life in h i il

Burbank? Somewhat dissatisfied |y 0% 0% 5.5%
Very dissatisfied 0(1/ 0(1/ 82.:/

.0% .0% 8%
1 0 2

DKINA 1.1% 0% 8%

. . bc
Comparisons of Column Proportions
Length of Residence

Less than 5

years 5to9years 10to 14 years

years
(D)

Very satisfied

1. In general, are Somewhat satisfied

satisfied or dissatis' with A o

the overall quality of life in pomewhatidissatistied

Burbank? Very dissatisfied
DK/NA

More than 14

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni
correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Children or Seniors in Household

Neither
children nor Children in Seniors in
seniors in household household
household
Total 140
106
Vi tisfied
A 78.2% 75.8% 79.1% 83.0%
e 71 30 25 17
1. In general, are you e e 18.0% 21.6% 16.2% 13.7%
satisfied or dissatisfied with 1" 3 6 3
the overall quality of life in Somewhat dissatisfied
Burbank? 2.8% 2.1% 3.7% 2.1%
. . 2 0 2 0
Very dissatisfied 4% 0% 1.0% 0%
2 1 0 2
DKINA
6% 6% .0% 1.3%

. . bc
Comparisons of Column Proportions
Children or Seniors in Household

Neither
children nor Children in Seniors in
seniors in household household
household
(A) (B) (C)
Very satisfied
1. In general, are y Somewhat satisfied
satisfied or dissatis with : i
the overall quality of life in Somewhat dissatisfied
Burbank? Very dissatisfied
DKINA 0
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.
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Ages of children in household

6 to 13 years
0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)

Total 77 53
58 42
A/ tisfied
A 75.2% 78.9%
1. In general, are you - 15 6
satisfied or dissatisfied with Somewhat satisfied 19.4% 11.7%
the overall quality of life in 3 2 4 2
B k?
i Somewhat dissatisfied 4.4% 7.8%
. . 1 1
Very dissatisfied 1.0% 15%

. . bc
Comparisons of Column Proportions
Ages of children in household

6 to 13 years
0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)

(A) (B) (C)
1. In general, are you ey e

satisfied or dissatisfied with Somewhat satisfied
the overall quality of life in Somewhat dissatisfied

=] k?
TR Very dissatisfied

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.
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Residence Zip Code
Total 91501 91502 91504 91505

Total 30
Very satisfied 2
7 78.2% [ 74.1% | 82.1% |71.0% | 80.8% | 83.0%
Somewhat satisfied 2 i > 2 2 S
1. In general, are you 18.0% | 20.4% [17.9% |26.9% [ 16.6% | 10.2%
satisfied or dissatisfied with 1 3 ) 1 2 5
the overall quality of life in i isfi
Burbank? St 550 | 43% | 0% | 1.4% | 1.4% | 5.9%
2 0 0 1 1 0
Vi . i
ery dissatisfied 4% | 0% | 0% [ 11% | 6% | 0%
2 1 0 0 1 1
DKINA
6% 1.2% .0% .0% .6% 9%

,C

Residence Zip Code
91501 91502 91504 91505
(A) (B) (C) (D) (E)
Very satisfied

1. In general, are y Somewhat satisfied

satisfied or dissatisfied with q (=1

the overall quality of life in ~ SomeWhat dissatisfied

Burbank? Very dissatisfied
DKINA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of
the category with the smaller column proportion appears under the category with the larger column
proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or
one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using
the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers
before performing column proportions tests.
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Somewhat
satisfied

Total Very satisfied

Overall Satisfaction with City Services

Dissatisfied

Total 234 13
- 306 202 98 6
Very satisfied 78.6% 86.2% 69.3% 41.7%
- 70 31 38 1
1. In general, are you S enhateatisfie 17.9% 13.1% 27.0% 7.0%
satisfied or dissatisfied with 10 0 2 5
the overall quality of life in h i il
Burbank? Somewhat dissatisfied  PETR 0% 31% 45.2%
. e 1 0 0 1
Very dissatisfied 29 0% 0% 6.0%
2 2 1 0
DKINA
.6% 7% 1% .0%

c

Overall Satisfaction with City Services

(=] Somewhat

Very satisfied satisfied
(C)

Very satisfied

1. In general, are Somewhat satisfied

satisfied or dissatis' with A o

the overall quality of life in pomewhatidissatistied

Burbank? Very dissatisfied

DK/INA

Dissatisfied

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.
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Use of City Parks or Recreation Programs
Total Yes No
Total

Very satisfied

Somewhat satisfied
1. In general, are you
satisfied or dissatisfied with
the overall quality of life in Somewhat dissatisfied
Burbank?

Very dissatisfied

DKINA

Use of City Parks or Recreation
Programs

Very satisfied

1.In fgeneral, are yo;x Somewhat satisfied
satisfied or dissatisfied with A .
the overall quality of life in Somewhat dissatisfied
Burbank? Very dissatisfied

DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the
key of the category with the smaller column proportion appears under the category with the
larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to
Zzero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost
subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest
integers before performing column proportions tests.
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Use of Burbank Public Library
Total Yes No

Total 101
310 239 71
Vi tisfied
SR 78.1% | 805% | 70.9%
. 72 46 26
1. In general, are you el eeIiET 18.1% 15.5% 25.6%
satisfied or dissatisfied with 11 9 3
the overall quality of lifein  somewhat dissatisfied
Burbank? 2.8% 2.9% 2.6%
. e 2 2 0
Very dissatisfied 4% 5% 0%
2 2 1
DKINA
6% 5% 9%

No

Very satisfied
1. In general, are you Somewhat satisfied

satisfied or diss d with s (=]
the overall quality of lifein  Somewhat dissatisfied

Burbank? Very dissatisfied
DKINA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the
key of the category with the smaller column proportion appears under the category with the
larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to
zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost
subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest
integers before performing column proportions tests.
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Gender

Total Male Female
Total 400 193 207
. . 12 4 8
A|rport expansion 2.9% 1.9% 3.9%
Crime 39 11 28
9.8% | 5.7% | 13.6%
Economy/Unemployment/Cit 53 29 24
y budget deficit 13.2% [ 14.9% | 11.5%
. 38 23 16
Getting too crowded 06% |11.9% | 7.5%
Redevelopment and 33 17 16
expansion 8.3% | 8.8% 7.9%
f 58 25 33
2. What would you say is the i
most important issue facing SEIEL 14.4% | 12.8% | 15.9%
the City of Burbank? 51 21 30
Too much traffic 12.7% | 10.8% | 14.5%
11 7 4
il
Utilities 2:8% | 37% | 1.9%
7 4 3
Mai f
aintenance of streets 18% | 1.9% 1.7%
. 12 4 8
Lack of affordable housing 3.0% 1.9% 3.9%
51 35 16
Other 12.9% [ 18.2% | 7.9%
87 36 51
ELE 21.7% | 18.8% | 24.4%

Page 13

Comparisons of Column Proportionsa’b
Gender
Male Female
(A) (B)
Airport expansion
Crime

Economy/Unemployment/Cit
y budget deficit
Getting too crowded
Redevelopment and

2. What would you say is the €xpansion

most important issue facing  School quality

the City of Burbank?

Too much traffic

Utilities

Maintenance of streets
Lack of affordable housing
Other

DK/NA

Results are based on two-sided tests with significance level 0.05. For each
significant pair, the key of the category with the smaller column proportion appears
under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the
nearest integers before performing column proportions tests.

Page 14




Age
Total 18to24 25to34 35to44 45to54 55to64 65 and older

Total 387 48 60 9% 77 50 56
Airport expansion 2 v g A @ g 2
L 3.0% | 0% 0% 1.8% | 74% | 50% 3.0%
crime 37 8 2 14 6 3 5
97% | 167% | 25% | 14.9% | 7.7% | 5.0% 9.4%
Economy/Unemployment/Cit (&} 2 4 16 " 7 8
y budget deficit 126% | 3.8% | 72% | 165% | 14.2% | 14.7% 15.0%
) 37 4 3 8 4 3 14
P 95% | 91% | 44% | 84% | 55% | 67% 25.4%
Redevelopment and 33 3 6 9 6 7 3
expansion 86% | 56% | 96% | 92% | 83% | 14.1% 4.7%
) 57 2 12 18 17 1 8
2. What would you say is the gchool lit
most important issue facing o C auan 147% | 38% | 200% | 18.3% | 221% | 1.6% 13.7%
the City of Burbank? 49 3 7 10 14 9 7
Too much traffic 127% | 55% | 11.5% | 108% | 17.7% | 17.9% 12.0%
Utilitios 9 2 4 1 2 0 1
23% | 36% | 63% | 1.0% | 2.0% 0% 1.6%
7 1 0 3 1 1 1
Mai f
aintenance of streats 1.8% | 1.9% 4% | 36% | 1.0% | 1.6% 1.6%
12 1 1 7 0 3 1
Lack of affordable housi
iURh b e N 310, | 17% | 16% | 7.0% 0% | 52% 1.4%
48 8 6 12 11 6 6
Other
125% | 16.1% | 9.8% | 12.4% | 14.3% | 11.4% 11.0%
85 16 19 19 12 11 7
ELE 221% | 34.1% | 31.5% | 204% | 157% | 22.0% 13.4%

Page 15

,C

Comparisons of Column Proportionsb

Age
18to24 25to34 35to44 45to54 55to 64 65 and older
(A) (B) (C) ()] (E) (F)

Airport expansion
Crime

Economy/Unemployment/Cit
y budget deficit

Getting too crowded BD

Redevelopment and
2. What would you say is the €xpansion
most important issue facing  School quality E
the City of Burbank?

Too much traffic
Utilities 2
Maintenance of streets
Lack of affordable housing
Other

DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the smaller
column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Homeownership

Total Own Rent
Total 400 231 169
. . 12 10 2
Airport expansion 20% | 43% | 1.0%
Crime BY) 24 15
9.8% |10.4% | 8.8%
Economy/Unemployment/Cit 53 29 24
y budget deficit 13.2% | 12.4% [ 14.2%
. 38 25 14
Getting too crowded 0.6% |10.8% | 8.0%
Redevelopment and 33 15 18
expansion 8.3% | 6.5% |[10.8%
f 58 40 18
2. What would you say is the i
most important issue facing SEIEL 14.4% | 17.4% | 10.4%
the City of Burbank? 51 30 20
Too much traffic 12.7% [ 13.2% | 12.0%
11 5 6
il
Utilities 28% | 21% | 3.7%
7 3 5
Mai f
aintenance of streets 18% | 1.1% | 2.7%
. 12 3 9
Lack of affordable housing 30% | 12% | 5.4%
51 33 19
Other 12.9% | 14.3% | 11.0%
87 44 43
ELE 21.7% | 19.1% | 25.2%
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Comparisons of Column Proportionsa’b
Homeownership
Own Rent
(A) (B)
Airport expansion

Crime

Economy/Unemployment/Cit
y budget deficit

Getting too crowded

Redevelopment and
2. What would you say is the €xpansion

most important issue facing  School quality
the City of Burbank?

Too much traffic

Utilities

Maintenance of streets
Lack of affordable housing
Other

DK/NA

Results are based on two-sided tests with significance level 0.05. For each
significant pair, the key of the category with the smaller column proportion appears
under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the
nearest integers before performing column proportions tests.
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Ethnicity
Total Caucasian Hispanic Asian Other

Total 386 229 99 38 19
Airport expansion il & 2 2 g
L 28% |  3.3% 1.6% | 41% | 0%
Crime 39 19 16 3 1
10.1% | 8.1% 16.0% | 8.8% | 6.5%
Economy/Unemployment/Cit (23 34 8 6 3
y budge deficit 13.4% | 14.8% 85% | 17.0% |14.9%
i 38 24 7 2 6
P 10.0% | 10.4% 7.0% | 4.6% |31.0%
Redevelopment and 32 22 8 2 1
expansion 84% | 9.6% 8.1% | 49% | 2.7%
. 57 33 15 5 3
2. What would you say is the i
et Srantiss T 147% | 14.6% 15.3% | 12.7% | 17.1%
the City of Burbank? 49 32 15 2 0
Too much traffic 127% | 14.2% 14.9% | 42% | 1.2%
Utilities 1 < = g 0
29% | 35% 34% | 0% | .0%
7 5 0 2 0
Mai f
aintenance of streats 1.9% | 2.3% 0% | 42% | 1.3%
) 12 9 3 0 0
Lack of affordable housing 3.1% 3.8% 309 0% 0%
49 29 17 2 1
Other 126% | 12.7% 16.9% | 4.9% | 54%
81 45 18 13 4
ELE 20.9% | 19.6% 18.2% | 34.7% | 22.6%
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,C

Comparisons of Column Proportionsb

Ethnicity
Caucasian Hispanic Asian
(A) (B) (9]

Airport expansion
Crime

Economy/Unemployment/Cit
y budget deficit

Getting too crowded

Redevelopment and
2. What would you say is the €xpansion
most important issue facing  School quality
the City of Burbank?

Too much traffic

Utilities

Maintenance of streets
Lack of affordable housing
Other

DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.
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Annual Household Income

Less than $50,000 to $100,000 or

less than
$50,000 $100,000 more

Total 121 112
2 3
Airport expansion 2.0% 2.3%
17 9
Cri
rime 13.7% 7.9%
Economy/Unemployment/Cit 18 14
y budget deficit 15.1% 12.6%
10 8
Getting too crowded 8.1% 7.4%
Redevelopment and 6 9
expansion 5.3% 7.7%
A 20 24
2. What would you say is the gchool lit
most important issue facing Il GHELL 16.4% 21.9%
the City of Burbank? 13 21
Too much traffic 11.0% 18.7%
5 &
Util
fities 4.1% 3.1%
Maintenance of streets 3 3
2.4% 3.0%
Lack of affordable housin 3 >
. 22% 47%
19 14
Oth
er 15.6% 12.6%
24 18
DKINA
19.7% 15.9%
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,b

. . a
Comparisons of Column Proportions
Annual Household Income

Less than $50,000 to $100,000 or
$50,000 less than more
) $100,000
(A) (B) (C)
Airport expansion
Crime

Economy/Unemployment/Cit
y budget deficit

Getting too crowded

Redeve]opment and
2. What would you say is the €Xxpansion
most important issue facing School quality

i ?
the City of Burbank? Too much traffic

Utilities

Maintenance of streets
Lack of affordable housing
Other

DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category
with the smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni
correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing
column proportions tests.
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Length of Residence

Lesyse;f::n 5 5to9years 10to 14 years Mor;et:fsn 14
el 76 56 204
Airport expansion 2 . &
L 2.1% 7.3% 2.9%
Crime > S 2
11.8% 9.2% 10.3%
Economy/Unemployment/Cit & 9 29
y budget deficit 5.8% 16.3% 14.4%
. 7 3 28
Getting too crowded 9.6% 46% 13.8%
Redevelopment and 4 6 18
expansion 4.6% 10.7% 9.1%
: 16 10 25
2. What would you say is the gchool lit
most important issue facing S S 21.3% 17.1% 12.2%
the City of Burbank? 8 4 32
T h traffi
©¢ much fraftic 10.5% 7.7% 15.5%
2 0 6
Util
! 2.5% 0% 2.7%
Maintenance of streets € 1 £
4.6% 1.4% 1.3%
A 2 2 &
Lack of affordable housing 2.5% 4.3% 1.3%
13 6 22
Oth
er 17.4% 10.9% 10.6%
14 14 43
DKINA
18.9% 24.4% 21.1%.
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. . b,c
Comparisons of Column Proportions
Length of Residence

Less than 5
years

More than 14

5to9years 10 to 14 years years

(A) (B) (C) (D)

Airport expansion
Crime

Economy/Unemployment/Cit
y budget deficit

Getting too crowded
Redevelopment and

2. What would you say is the €Xxpansion

most important issue facing  School quality

the City of Burbank? )
Too much traffic
Utilities
Maintenance of streets
Lack of affordable housing
Other
DKINA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the smaller
column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Children or Seniors in Household

Neither
children nor Children in Seniors in
seniors in household household
household
Total 396 153 126
Airport expansion 2 g =
HEE 3.0% 3.6% 22% 3.3%
e 39 12 18 12
9.9% 8.5% 11.5% 9.3%
Economy/Unemployment/Cit X 22 17 12
y budget deficit 13.1% 15.9% 11.2% 9.8%
. 36 5 15 17
Getting too crowded 91% 3.49% 0.6% 13.8%
Redevelopment and 33 12 " 14
expansion 8.4% 8.6% 7.4% 10.7%
. 58 5 42 16
2. What would you say is the i
i Srtan i T =i o 14.6% 3.3% 27.7% 12.4%
the City of Burbank? 51 20 24 10
Too much traffic 12.8% 14.4% 15.7% 7.7%
11 6 3 2
il
Utilities 2.8% 45% 21% 1.3%
Maintenance of streets Y 2 . .
1.8% 1.2% 2.4% 2.9%
. 12 7 4 1
Lack of affordable housing 3.0% 5.0% 27% %
51 19 19 17
Other 12.9% 13.3% 12.4% 13.4%
86 34 25 33
DK/NA
4 21.7% 24.2% 16.2% 25.8%
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. . ab
Comparisons of Column Proportions
Childr r Seniors in Household

Neither
children nor Children in Seniors in
seniors in household household
household

(A) (B) (C)
Airport expansion
Crime

Economy/Unemployment/Cit
y budget deficit

Getting too crowded

Redevelopment and
2. What would you say is the €xpansion
most important issue facing  School quality

i ?
the City of Burbank? Too much traffic

Utilities

Maintenance of streets
Lack of affordable housing
Other

DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category
with the smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni
correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing
column proportions tests.
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Ages of children in household

6 to 13 years
0 to 5 years (grade-school 14 to 18 years

(pre-school) or middle- (high-school)

school)
Total 53 77 58
Airport expansion g 2 2
HEE 22% 0% 2.3% 4.6%
Crime 18 5 10 6
11.7% 8.5% 12.3% 12.2%
Economy/Unemployment/Cit [SNES 6 10 7
y budget deficit 11.4% 10.5% 13.4% 13.2%
Getting too crowded 12 1 5 !
9 8.2% 2.0% 10.3% 13.0%
Redevelopment and 1 4 7 4
expansion 7.5% 6.7% 8.9% 6.6%
f 42 20 22 13
2. What would you say is the i
most important issue facing S (L 28.1% 38.2% 29.0% 25.2%
the City of Burbank? 24 5 11 10
Too much traffic 15.9% 9.4% 14.1% 18.7%
3 1 2 1
il
Utilities 2.1% 1.6% 3.0% 1.5%
. 4 1 3 0
Maintenance of streets 25% 229% 339 0%
. 4 1 2 2
Lack of affordable housing 28% 1.6% 319 339
19 6 11 7
Other 12.6% 10.4% 14.7% 12.5%
25 11 10 8
DK/NA
4 16.4% 20.2% 12.3%. 14.7%.
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. . bc
Comparisons of Column Proportions
Ages of children in household

6 to 13 years
0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)

(A) (B) (C)
Airport expansion :
Crime

Economy/Unemployment/Cit
y budget deficit

Getting too crowded
Redevelopment and
2. What would you say is the €xpansion
most important issue facing  School quality
the City of Burbank? g
Too much traffic
Utilities
Maintenance of streets
Lack of affordable housing
Other
DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category
with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni
correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing
column proportions tests.
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2. What would you say is the
most important issue facing
the City of Burbank?

Total
Airport expansion
Crime

Economy/Unemployment/Cit
y budget deficit

Getting too crowded

Redevelopment and
expansion

School quality

Too much traffic

Utilities

Maintenance of streets

Lack of affordable housing

Other

DK/NA

Residence Zip Code

Total 91501 91502 91504 91505 91506
400 7 30 75 130 88
12 1 0 4 6 1
29% | 1.2% .0% 53% | 46% 9%
39 6 3 11 ) 9
98% | 83% [11.3% [14.5% | 7.1% |[10.4%
53 13 5 7 19 9
13.2% | 16.8% | 16.6% | 9.5% |14.3% | 10.2%
38 5 2 10 16 5
9.6% | 6.7% | 6.2% [13.4% |12.4% | 5.9%
33 9 0 8 6 10
83% |11.9% | 8% [11.1% | 46% |[10.9%
58 12 4 7 20 14
14.4% | 15.3% |14.4% | 9.5% |15.6% | 16.0%
51 14 1 10 17 9
12.7% | 18.0% | 2.9% |[13.2% | 13.2% | 10.4%
11 1 0 2 4 4
28% | 1.3% 0% 23% | 33% | 47%
7 1 2 1 2 2
18% [ 12% | 61% | 1.1% | 1.3% | 2.1%
12 3 4 1 3 1
3.0% | 44% [133% | 1.2% | 2.1% 9%
51 14 2 5 18 13
12.9% | 18.8% | 6.1% | 6.1% | 13.5% | 14.8%
87 10 8 18 30 21
21.7% | 13.6% | 25.9% | 23.5% |23.3% | 23.5%

Page 29

Comparisons of Column Proportionsb

2. What would you say is the
most important issue facing
the City of Burbank?

Airport expansion
Crime

Economy/Unemployment/Cit
y budget deficit

Getting too crowded

Redevelopment and
expansion

School quality

Too much traffic

Utilities

Maintenance of streets
Lack of affordable housing
Other

DK/NA

91501
(A)

,C

Residence Zip Code

91502 91504 91505 91506
(B) (C) (D) (E)

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the

Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.
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Satisfaction with Overall Quality of Life

Somewhat

Very satisfied satisfied

Dissatisfied

Total

Airport expansion

Crime

Economy/Unemployment/Cit
y budget deficit

Getting too crowded

Redevelopment and
expansion

2. What would you say is the gchool quality
most important issue facing
the City of Burbank?

Too much traffic

Util

Maintenance of streets

Lack of affordable housing

Other

DKINA
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,C

Comparisons of Column Proportionsb

Satisfaction with Overall Quality of Life

Somewhat
satisfied

(A) (B)

Very satisfied Dissatisfied

Airport expansion
Crime

Economy/Unemployment/Cit
y budget deficit

Getting too crowded

Redevelopment and

2. What would you say is the €Xxpansion

most important issue facing  School quality

the City of Burbank? )
Too much traffic

Utilities

Maintenance of streets

Lack of affordable housing

Other

DKINA B

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category
with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.
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Overall Satisfaction with City Services

Somewhat

Very satisfied satisfied

Dissatisfied

Total

Airport expansion

Crime

Economy/Unemployment/Cit
y budget deficit

Getting too crowded

Redevelopment and
expansion

2. What would you say is the gchool quality
most important issue facing
the City of Burbank?

Too much traffic

Util

Maintenance of streets

Lack of affordable housing

Other

DKINA
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,C

Comparisons of Column Proportionsb

Overall Satisfaction with City Services

Somewhat
satisfied

(A) (B) (©)

Very satisfied Dissatisfied

Airport expansion
Crime

Economy/Unemployment/Cit
y budget deficit

Getting too crowded
Redevelopment and
2. What would you say is the €Xxpansion
most important issue facing  School quality
the City of Burbank? )
Too much traffic
Utilities
Maintenance of streets
Lack of affordable housing
Other
DKINA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category
with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.
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2. What would you say is the
most important issue facing
the City of Burbank?

Total
Airport expansion
Crime

Economy/Unemployment/Cit
y budget deficit

Getting too crowded

Redevelopment and
expansion

School quality

Too much traffic

Utilities

Maintenance of streets

Lack of affordable housing

Other

DK/NA

Use of City Parks or Recreation Programs

Total Yes No
396 272 123
12 9 3
3.0% 3.4% 2.0%
BY) 26 13
9.9% 9.7% 10.2%
52 37 14
13.1% 13.8% 11.5%
36 21 15
9.1% 7.9% 11.9%
33 23 11
8.4% 8.3% 8.6%
58 46 1
14.6% 17.1% 9.0%
51 33 17
12.8% 12.2% 14.2%
11 5 6
2.8% 2.0% 4.6%
7 6 1
1.8% 2.3% 7%
12 8 3
3.0% 3.1% 2.8%
51 36 16
13.0% 13.2% 12.6%
86 56 30
21.7% 20.6% 24.2%
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Comparisons of Column Proportionsa

2. What would you say is the
most important issue facing
the City of Burbank?

column proportion.

Airport expansion
Crime

Economy/Unemployment/Cit
y budget deficit

Getting too crowded

Redevelopment and
expansion

School quality

Too much traffic

Utilities

Maintenance of streets
Lack of affordable housing
Other

DKINA

0

Use of City Parks or Recreation

Programs
No
(]

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key
of the category with the smaller column proportion appears under the category with the larger

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable
using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers
before performing column proportions tests.
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Use of Burbank Public Library

Total Yes No
Total 397 297 101
Airport expansion 2'192% 3'19% 2_5%
Crime 39 22 !
9.8% 10.9% 6.7%
Economy/Unemployment/Cit 53 38 15
y budget deficit 13.2% 12.8% 14.5%
Getting too crowded Qi(‘s’é 8.245% 111_;%
Redevelopment and 33 24 9
expansion 8.4% 8.1% 9.3%
58 51 7

2. What would you say is the gchool quality 14.5% 17.2% 6.5%
5% 2% .5%

most important issue facing

the City of Burbank? Too much traffic 51 40 11
12.8% 13.5% 10.6%
11 8 4
il
Utilities 28% | 25% | 3.6%
7 6 1
Mai f
aintenance of streets 1.8% 2.0% 1.2%
. 12 11 1
Lack of affordable housing 3.0% 379% 9%
51 40 11
Other 129% | 135% | 11.4%
87 61 26

DK/NA

21.8% 20.6% 25.6%
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b

Comparisons of Column Proportionsa

Use of Burbank Public Library
No
(B)
Airport expansion
Crime

Economy/Unemployment/Cit
y budget deficit

Getting too crowded

Redevelopment and
2. What would you say is the €xpansion

most important issue facing  School quality

the City of Burbank? )
Too much traffic

Utilities

Maintenance of streets

Lack of affordable housing

Other

DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key
of the category with the smaller column proportion appears under the category with the larger
column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable
using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers
before performing column proportions tests.

Gender
Male Female
Total

Very satisfied

3. Generally speaking, are Somewhat satisfied
you satisfied or dissatisfied

with the job the City of . e
Burbank is doing to provide Somewhat dissatisfied
city services?

Very dissatisfied

DK/INA
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. . a,b
Comparisons of Column Proportions
Gender
Male Female
(A) (B)
Very satisfied
you satisfied or dissatisfied Somewhat satisfied
with the job the City of Somewhat dissatisfied

Burbank is doing to provide . i
city services? Very dissatisfied
DK/INA

Results are based on two-sided tests with significance level 0.05. For each
significant pair, the key of the category with the smaller column proportion
appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded
to the nearest integers before performing column proportions tests.

3. Generally speaking, are

Age
Total 18to24 25to34 35to44 45to54 55to64 65 and older
Total

Very satisfied

3. Generally speaking, are Somewhat satisfied

you satisfied or dissatisfied

with the job the City of . e
Burbank is doing to provide Somewhat dissatisfied
city services?

Very dissatisfied

DK/INA
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,C

Comparisons of Column Proportionsb

Age
18to24 25t034 35to44 45to54 55to 64 65 and older
(A) (B) (C) (D) (E) (F)

Very satisfied

3. Generally speaking, are s

you satisfied or dissatisfied S°mewhat satisfied

with the job the City of Somewhat dissatisfied

Eiltl;bsaer:bi::seggmg to provide  yory gissatisfied
DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Homeownership
Total Own Rent
Total 231
133

\Y/ tisfied
A 58.6% | 57.7% | 59.8%
3.G I ki Somewhat satisfied i 83 58
. Generally speaking, are
you satisfied or dissatisfied Eacih || S50 || 25 6
with the job the City of . s 9 7 3
Burbank is doing to provide ~Somewhat dissatisfied 23% | 2.9% | 1.5%
city services? - - 2
’ Very dissatisfied 4 = !
v 1.0% | 14% | 5%
11 5 6

DKI/NA

27% | 2.0% | 3.6%
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. . a,b
Comparisons of Column Proportions
Homeownership
Own Rent
(A) (B)
Very satisfied
you satisfied or dissatisfied Somewhat satisfied
with the job the City of Somewhat dissatisfied

Burbank is doing to provide . i
city services? Very dissatisfied
DK/INA

Results are based on two-sided tests with significance level 0.05. For each
significant pair, the key of the category with the smaller column proportion
appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded
to the nearest integers before performing column proportions tests.

3. Generally speaking, are

Ethnicity
Total Caucasian Hispanic Asian
Total

Very satisfied

3. Generally speaking, are Somewhat satisfied

you satisfied or dissatisfied

with the job the City of ; s
Burbank is doing to provide ~Somewhat dissatisfied
city services?

Very dissatisfied

DKINA
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,C

Comparisons of Column Proportionsb

Ethnicity
Caucasian Hispanic Asian Other

(A) (B) (C) (D)

Very satisfied

3. Generally speaking, are s

you satisfied or dissatisfied S°mewhat satisfied

with the job the City of Somewhat dissatisfied

Eiltl;bsaer:bi::seggmg to provide  yory gissatisfied
DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of
the category with the smaller column proportion appears under the category with the larger column
proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or
one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using
the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers
before performing column proportions tests.

Annual Household Income

Less than $50,000 to $100,000 or

less than
$50,000 $100,000 more

Total 121 112
69 69
\Y tisfied
A 57.1% 61.5%
. 46 39
3. Generally speaking, are Somewhat satisfied
you satisfied or dissatisfied 38.0% 34.8%
with the job the City of N 4 2
Burbank is doing to provide Somewhat dissatisfied 3.0% 1.4%
city services? .2 o .1 o
Very dissatisfied 5% o
0 2
DKINA
.0% 1.6%
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b,c

Comparisons of Column Proportions
Annual Household Income

Less than $50,000t0 g409 090 or

less than
$50,000 $100,000 more

(A) (B) (C)

3.6 T - Very satisfied

. Generally speaking, are e

you satisfied or dissatisfied S°meWwhat satisfied

with the job the City of Somewhat dissatisfied

Burbank is doing to provide : ofi

city services? Very dissatisfied
DKINA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.

Length of Residence

More than 14
years

Less than 5

years 5to9years 10 to 14 years

Total 400 63 76 204
Very satisfiod 234 40 52 33 110
v 58.6% 62.7% 68.5% 58.0% 53.8%
i Somewhat satisfied i S 2l 22 i
%ﬁesﬁirsa‘f'i'g’dsgfgz‘s"s‘ggig;ieed 35.4% 29.0% 27.0% 38.8% 39.5%
uithitheliobhelCitylongm Somewhat dissatisfied S o ! Z !
e 2.3% 0% 1.2% 2.8% 3.3%
4 0 0 0 4
Very dissatisfied
Cny CIEREURIE 1.0% 0% 0% 0% 2.0%
11 5 2 0 3
DKINA
2.7% 8.3% 3.3% 4% 1.4%
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. . bc
Comparisons of Column Proportions
Length of Residence

More than 14
years

(B) (C) (D)

Less than 5

years 5to9years 10to 14 years

Very satisfied

3. Generally speaking, are .
you satisfied or dissatisfied Somewhat satisfied
with the job the City of Somewhat dissatisfied
Burbank is doing to provide Very dissatisfied
city services?

DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Children or Seniors in Household

Neither
children nor Children in Seniors in
seniors in household household
household

Total

Very satisfied

3. Generally speaking, are Somewhat satisfied
you satisfied or dissatisfied

with the job the City of . e
Burbank is doing to provide Somewhat dissatisfied
city services?

Very dissatisfied

DKINA

Page 44




b

Comparisons of Column Proportionsa

Children or Seniors in Household

Neither
children nor Children in Seniors in
seniors in usehold household
household

(A) (B) ()

a@ I - Very satisfied

. Generally speaking, are A

you satisfied or dissatisfied S°mewhat satisfied

with the job the City of Somewhat dissatisfied

Burbank is doing to provide : i

city services? Very dissatisfied
DKINA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the

category with the smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.

Ages of children in household
6 to 13 years
0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)
Total 77 53
46 28
Vi tisfied

A 59.3% 53.8%

e 28 20
3. Generally speaking, are Somewhat satisfied o o
you satisfied or dissatisfied 36.1% 38.5%
with the job the City of . e
Burbank is doing to provide Somewhat dissatisfied 339 1.5%
city services? ‘0 9 ‘2 9

Very dissatisfied .0% 4.4%

DK/NA
/ 1.4% 1.7%
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,C

Comparisons of Column Proportionsb

Ages of children in household
6 to 13 years
0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)

(B) (C)

G 0 *% Very satisfied

. Generally speaking, are e

you satisfied or dissatisfied SomeWwhat satisfied

with the job the City of Somewhat dissatisfied

Burbank is doing to provide : ;o

city services? Very dissatisfied
DKINA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.

Residence Zip Code
91501 91502 91504 91505
Total

Very satisfied

3. Generally speaking, are Somewhat satisfied

you satisfied or dissatisfied
with the job the City of
Burbank is doing to provide
city services?

Somewhat dissatisfied

Very dissatisfied

DKINA
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c

Comparisons of Column Proportionsb

Residence Zip Code
91501 91502 91504 91505 91506
(A) (B) (C) (D) (E)

a@ T - Very satisfied

. Generally speaking, are .

you satisfied or dissatisfied SomeWwhat satisfied

with the job the City of Somewhat dissatisfied

Burbank is doing to provide : i

city services? Very dissatisfied
DKINA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of
the category with the smaller column proportion appears under the category with the larger column
proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or
one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using
the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers
before performing column proportions tests.

Satisfaction with Overall Quality of Life

Somewhat
satisfied

Very satisfied Dissatisfied

Total 397 313 72
e 233 202 31 0
Very satisfied 58.6% 64.6% 22.7% 0%
3. G 1 ki Somewhat satisfied o B & 4
. Generally speaking, are
you satisfied or dissatisfied 354% 31.3% 53.1% 33.9%
uithitheliobhelCitylongm Somewhat dissatisfied S 2 ! o
Eiltl;bsaer:bi::seggmg tolprckice 2.3% 15% 1.3% 28.2%
4 1 0 3
Very dissatisfied
A 1.0% 3% 0% 25.4%
11 7 2 2
DKINA
2.7% 2.3% 2.9% 12.5%
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,C

Comparisons of Column Proportionsb

Satisfaction with Overall Quality of Life

Somewhat

satisfied Dissatisfied

Very satisfied
(A)

a@ I i Very satisfied
. Generally speaking, are -
you satisfied or dissatisfied Somewhat satisfied
with the job the City of Somewhat dissatisfied
Burbank is doing to provide Very dissatisfied
city services?

DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.

Use of City Parks or Recreation Programs
Total Yes No
Total

Very satisfied

3. Generally speaking, are Somewhat satisfied

you satisfied or dissatisfied

with the job the City of . L
Burbank is doing to provide ~Somewhat dissatisfied
city services?

Very dissatisfied

DKINA
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Comparisons of Column Proportions
Use of City Parks or Recreation
Programs
No
(B)
Very satisfied
you satisfied or dissatisfied Somewhat satisfied
with the job the City of Somewhat dissatisfied

Burbank is doing to provide . s
city services? Very dissatisfied
DKINA

3. Generally speaking, are

Results are based on two-sided tests with significance level 0.05. For each significant pair,
the key of the category with the smaller column proportion appears under the category with
the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost
subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest
integers before performing column proportions tests.
Use of Burbank Public Library
Total Yes No
Total

Very satisfied

3. Generally speaking, are Somewhat satisfied

you satisfied or dissatisfied
with the job the City of . e
Burbank is doing to provide Somewhat dissatisfied

city services?
Very dissatisfied

DK/INA
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b,c

Comparisons of Column Proportions
Use of Burbank Public Library
No
(B)
Very satisfied

3. Generally speaking, are
you satisfied or dissatisfied
with the job the City of
Burbank is doing to provide

Somewhat satisfied
Somewhat dissatisfied
Very dissatisfied

city services?
DKINA

Results are based on two-sided tests with significance level 0.05. For each significant pair,
the key of the category with the smaller column proportion appears under the category with
the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to
Zzero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost
subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest
integers before performing column proportions tests.

Gender
Total Male Female

4A. Provide community
outreach services such as 9 8 9
neighborhood watch . . .
programs

4B. Provide school resource
officers and other juvenile 7 7 .8
based services

4C. Maintain a low crime

= 1.6 1.6 1.6
4D. Provide rapid response
times to police emergency 1.5 1.5 1.5

calls

4E. Ensure pedestrian and

bicycle safety 1.1 1.0 1.2
4F. Provide animal control

AT 14 1.3 1.4
4G. Provide paramedic

e e 1.6 1.6 1.5
4H. Provide fire protection

SO 1.6 1.7 1.6
41. Offer fire prevention

programs 1.1 1.2 11
4J. Prepare for emergencies 9 8 9
such as earthquakes : : :
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Gender
Total Male Female

4K. Provide rapid response
times to fire and paramedic 1.7 1.7
emergency calls

b

. a
Comparisons of Column Means

Gender

Male Female
(A) (B)
4A. Provide community
outreach services such as

neighborhood watch
programs

4B. Provide school resource
officers and other juvenile
based services

4C. Maintain a low crime
rate

4D. Provide rapid response
times to police emergency

calls

4E. Ensure pedestrian and

bicycle safety

4F. Provide animal control
services

4G. Provide paramedic
services

4H. Provide fire protection
services

41. Offer fire prevention
programs

4J. Prepare for emergencies
such as earthquakes

4K. Provide rapid response
times to fire and paramedic
emergency calls

Results are based on two-sided tests assuming
equal variances with significance level 0.05. For
each significant pair, the key of the smaller
category appears under the category with larger
mean.

a. Tests are adjusted for all pairwise
comparisons within a row of each innermost
subtable using the Bonferroni correction.

b. Cell counts in some subtables are not
integers. They were rounded to the nearest
integers before performing pairwise
comparisons.
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Age
Total 18to24 25to34 35to44 45to54 55to64 65 and older

4A. Provide community
outreach services such as

neighborhood watch .9 1.1 .9 1.0 .6 .8 £)
programs

4B. Provide school resource
officers and other juvenile 7 1.0 8 7 5 6 8
based services

4C. Maintain a low crime
rate 1.6 1.6 1.8 1.5 1.6 1.6 1.7

4D. Provide rapid response
times to police emergency 1.5 1.2 1.5 1.5 1.4 1.6 1.7
calls

4E. Ensure pedestrian and

bicycle safety 11 1.1 1.1 1.2 1.1 1.0 1.2
4F. Provide animal control

e ices 14 1.7 1.1 1.4 1.3 14 1.4
4G. Provide paramedic

ST 1.6 1.7 1.4 1.5 14 1.7 1.9
4H. Provide fire protection

ST 1.6 1.7 1.6 1.6 1.6 1.7 1.8
41. Offer fire prevention

programs 11 14 9 9 1.1 1.2 1.4
4J. Prepare for emergencies

such as earthquakes .8 & .8 8 .8 .8 1.0
4K. Provide rapid response
times to fire and paramedic 1.7 1.9 1.6 1.7 1.6 1.7 1.8
emergency calls
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. a
Comparisons of Column Means

Age
18to24 25t034 35to44 45to54 55to64 65 and older
(A) (B) (9] (D) (E) (F)

4A. Provide community
outreach services such as
neighborhood watch
programs

4B. Provide school resource
officers and other juvenile
based services

4C. Maintain a low crime
rate

4D. Provide rapid response
times to police emergency
calls

4E. Ensure pedestrian and
bicycle safety

4F. Provide animal control B
services

4G. Provide paramedic

services ELE
4H. Provide fire protection
services

4l. Offer fire prevention (o
programs

4J. Prepare for emergencies
such as earthquakes

4K. Provide rapid response
times to fire and paramedic
emergency calls

Results are based on two-sided tests assuming equal variances with significance level 0.05. For each
significant pair, the key of the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using
the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers
before performing pairwise comparisons.
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Homeownership
Total Own Rent

4A. Provide community
outreach services such as 9 8 9
neighborhood watch . - -
programs

4B. Provide school resource
officers and other juvenile 7 7 7
based services

4C. Maintain a low crime
=0 1.6 1.7 1.6

4D. Provide rapid response
times to police emergency 1.5 1.5 1.4
calls

4E. Ensure pedestrian and

bicycle safety U4 U g
4F. Provide animal control

ST 1.4 14 1.3
4G. Provide paramedic

e 1.6 1.6 1.6
4H. Provide fire protection

ST 1.6 1.7 1.6
41. Offer fire prevention

programs 1.1 1.2 1.1
4J. Prepare for emergencies 9 8 9
such as earthquakes . . .
4K. Provide rapid response
times to fire and paramedic 1.7 1.7 1.7
emergency calls
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Comparisons of Column Means

Own
(A)
4A. Provide community
outreach services such as
neighborhood watch
programs

4B. Provide school resource
officers and other juvenile
based services

4C. Maintain a low crime
rate

4D. Provide rapid response
times to police emergency
calls

4E. Ensure pedestrian and
bicycle safety

4F. Provide animal control
services

4G. Provide paramedic
services

4H. Provide fire protection
services

4l. Offer fire prevention
programs

4J. Prepare for emergencies
such as earthquakes

4K. Provide rapid response
times to fire and paramedic
emergency calls

a,b

Homeownership

Rent
(B)

each significant pair, the key of the smaller

mean.
a. Tests are adjusted for all pairwise

Results are based on two-sided tests assuming
equal variances with significance level 0.05.

For

category appears under the category with larger

comparisons within a row of each innermost

subtable using the Bonferroni correction.
b. Cell counts in some subtables are not

integers. They were rounded to the nearest

integers before performing pairwise
comparisons.

Page 55

Ethnicity

Total Caucasian Hispanic Asian Other
4A. Provide community
outreach services such as 9 3 9 11 4
neighborhood watch . ) . -
programs
4B. Provide school resource
officers and other juvenile 7 7 9 8 -1
based services
4C. Maintain a low crime
rate 1.6 1.6 1.8 1.6 1.2
4D. Provide rapid response
times to police emergency 1.5 1.5 1.5 1.7 7
calls
4E. Ensure pedestrian and
bicycle safety 1.1 1.0 14 1.0 7
4F. Provide animal control
ST 1.4 14 14 1.3 1.1
4G. Provide paramedic
e 1.6 1.6 1.6 1.3 1.0
4H. Provide fire protection
ST 1.6 1.6 1.7 1.6 1.7
41. Offer fire prevention
programs 1.1 1.2 1.2 8 1.1
4J. Prepare for emergencies
such as earthquakes 9 9 8 7 5
4K. Provide rapid response
times to fire and paramedic 1.7 1.7 1.8 1.7 1.4
emergency calls
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. a
Comparisons of Column Means

4A. Provide community
outreach services such as
neighborhood watch
programs

4B. Provide school resource
officers and other juvenile
based services

4C. Maintain a low crime
rate

4D. Provide rapid response
times to police emergency
calls

4E. Ensure pedestrian and
bicycle safety

4F. Provide animal control
services

4G. Provide paramedic
services

4H. Provide fire protection
services

4l. Offer fire prevention
programs

4J. Prepare for emergencies
such as earthquakes

4K. Provide rapid response
times to fire and paramedic
emergency calls

Caucasian
(A)

Ethnicity
Hispanic Asian
(B)

b

(C)

Other
(D)

Results are based on two-sided tests assuming equal variances with
significance level 0.05. For each significant pair, the key of the smaller
category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of

each innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded
to the nearest integers before performing pairwise comparisons.
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4A. Provide community
outreach services such as
neighborhood watch
programs

4B. Provide school resource
officers and other juvenile
based services

4C. Maintain a low crime
rate

4D. Provide rapid response
times to police emergency
calls

4E. Ensure pedestrian and
bicycle safety

4F. Provide animal control
services

4G. Provide paramedic
services

4H. Provide fire protection
services

41. Offer fire prevention
programs

4J. Prepare for emergencies
such as earthquakes

4K. Provide rapid response
times to fire and paramedic
emergency calls

Total

Less than
$50,000

Annual Household Income

000052 s1000000

$100,000

more

9 11 1.0 -6
8 £ -8 -6
1.6 16 16 16
1.5 16 1.5 15
11 12 1.3 -9
14 1.6 12 14
1.6 7/ 1.6 14
1.7 7/ 1.6 1.7
11 13 12 1.0
-9 . -8 7
1.7 1.8 1.7 1.6
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. a
Comparisons of Column Means

4A. Provide community
outreach services such as
neighborhood watch
programs

4B. Provide school resource
officers and other juvenile
based services

4C. Maintain a low crime
rate

4D. Provide rapid response
times to police emergency
calls

4E. Ensure pedestrian and
bicycle safety

4F. Provide animal control
services

4G. Provide paramedic
services

4H. Provide fire protection
services

41. Offer fire prevention
programs

4J. Prepare for emergencies
such as earthquakes

4K. Provide rapid response
times to fire and paramedic
emergency calls

L;;g gagn less than

(A)

,b

Annual Household Income
$50,000 to

$100,000

(B)

$100,000 or

more

(C)

Results are based on two-sided tests assuming equal variances with significance
level 0.05. For each significant pair, the key of the smaller category appears under

the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.
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4A. Provide community
outreach services such as
neighborhood watch
programs

4B. Provide school resource
officers and other juvenile
based services

4C. Maintain a low crime
rate

4D. Provide rapid response
times to police emergency
calls

4E. Ensure pedestrian and
bicycle safety

4F. Provide animal control
services

4G. Provide paramedic
services

4H. Provide fire protection
services

41. Offer fire prevention
programs

4J. Prepare for emergencies
such as earthquakes

4K. Provide rapid response
times to fire and paramedic
emergency calls

Length of Residence

Total Lesysetaf;:n J 5to9years 10 to 14 years Mor;;:lin 14
9 11 7 .8 .8
7 7 9 .8 7
1.6 1.7 1.6 1.6 1.6
15 15 1.3 1.6 1.5
1.1 11 11 11 1.1
14 11 1.3 1.3 1.5
1.6 1.3 1.4 1.5 1.7
1.6 15 15 1.7 1.7
1.1 1.0 1.0 11 1.2
9 9 9 .6 .9
1.7 1.7 1.7 1.7 1.7
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. a
Comparisons of Column Means

Less than 5

4A. Provide community
outreach services such as
neighborhood watch
programs

4B. Provide school resource
officers and other juvenile
based services

4C. Maintain a low crime
rate

4D. Provide rapid response
times to police emergency
calls

4E. Ensure pedestrian and
bicycle safety

4F. Provide animal control
services

4G. Provide paramedic
services

4H. Provide fire protection
services

4]. Offer fire prevention
programs

4J. Prepare for emergencies
such as earthquakes

4K. Provide rapid response
times to fire and paramedic
emergency calls

years
(A)

,b

Length of Residence

5to 9 years
(B)

10 to 14 years
(C)

More than 14
years

(D)

Results are based on two-sided tests assuming equal variances with significance level 0.05. For
each significant pair, the key of the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable

using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers

before performing pairwise comparisons.
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4A. Provide community
outreach services such as
neighborhood watch
programs

Total

Children or Seniors in Household

Neither
children nor
seniors in
household

Children in
household

Seniors in
household

4B. Provide school resource
officers and other juvenile
based services

4C. Maintain a low crime
rate

4D. Provide rapid response
times to police emergency

calls

4E. Ensure pedestrian and
bicycle safety

4F. Provide animal control
services

4G. Provide paramedic
services

4H. Provide fire protection
services

4]. Offer fire prevention
programs

4J. Prepare for emergencies
such as earthquakes

4K. Provide rapid response
times to fire and paramedic
emergency calls
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a,b

Comparisons of Column Means

Children or Seniors in Household

Neither
children nor Children in Seniors in
seniors in household household
household

(A) (B) (%)

4A. Provide community
outreach services such as
neighborhood watch
programs
4B. Provide school resource
officers and other juvenile
based services
4C. Maintain a low crime
rate
4D. Provide rapid response
times to police emergency
calls
4E. Ensure pedestrian and
bicycle safety
4F. Provide animal control
services
4G. Provide paramedic
services
4H. Provide fire protection
services
4]. Offer fire prevention
programs
4J. Prepare for emergencies
such as earthquakes
4K. Provide rapid response
times to fire and paramedic
emergency calls
Results are based on two-sided tests assuming equal variances with significance
level 0.05. For each significant pair, the key of the smaller category appears under
the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.
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Ages of children in household

6 to 13 years

0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)

Total

4A. Provide community
outreach services such as 7 8 6 9
neighborhood watch . . . -
programs

4B. Provide school resource
officers and other juvenile 8 8 .8 8
based services

4C. Maintain a low crime

rate 1.6 1.7 14 1.6
4D. Provide rapid response
times to police emergency 1.5 14 1.5 14
calls
4E. Ensure pedestrian and

bicycle safety 1.3 1.2 14 1.2
4F. Provide animal control

e 1.4 1.2 1.3 1.5
4G. Provide paramedic

ST 1.5 1.2 1.5 1.8
4H. Provide fire protection

o 1.6 1.6 1.6 1.6
4l. Offer fire prevention

programs 1.1 1.1 1.0 1.2
4J. Prepare for emergencies 3 8 8 7
such as earthquakes . : : .
4K. Provide rapid response
times to fire and paramedic 1.7 15 1.7 1.8
emergency calls
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,b

. a
Comparisons of Column Means

Ages of children in household

6 to 13 years
0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)

(A) (B) (9]

4A. Provide community
outreach services such as
neighborhood watch
programs

4B. Provide school resource
officers and other juvenile
based services

4C. Maintain a low crime
rate

4D. Provide rapid response
times to police emergency
calls

4E. Ensure pedestrian and
bicycle safety

4F. Provide animal control
services

4G. Provide paramedic
services

4H. Provide fire protection
services

4]. Offer fire prevention
programs

4J. Prepare for emergencies
such as earthquakes

4K. Provide rapid response
times to fire and paramedic
emergency calls

Results are based on two-sided tests assuming equal variances with significance
level 0.05. For each significant pair, the key of the smaller category appears under
the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.
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Residence Zip Code
Total 91501 91502 91504 91505 91506

4A. Provide community
outreach services such as

neighborhood watch 9 3 10 & 9 43
programs

4B. Provide school resource
officers and other juvenile 7 9 9 6 7 6
based services
4C. Maintain a low crime

rate 1.6 1.6 1.6 14 1.7 1.7
4D. Provide rapid response
times to police emergency 1.5 1.4 1.4 1.3 1.7 1.5
calls
4E. Ensure pedestrian and

bicycle safety 11 1.2 .8 9 1.3 1.1
4F. Provide animal control

ST 14 14 .9 1.3 1.4 1.5
4G. Provide paramedic

e 1.6 1.8 1.5 14 1.5 1.6
4H. Provide fire protection

ST 1.6 1.7 1.7 1.6 1.6 1.7
41. Offer fire prevention

programs 11 1.3 1.0 1.3 1.1 1.0
4J. Prepare for emergencies

such as earthquakes 9 1.0 8 7 9 8
4K. Provide rapid response
times to fire and paramedic 1.7 1.8 1.6 1.6 1.7 1.7
emergency calls
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. a
Comparisons of Column Means

Residence Zip Code
91501 91502 91504 91505 91506
(A) (B) (C) (D) (E)

4A. Provide community
outreach services such as
neighborhood watch
programs

4B. Provide school resource
officers and other juvenile
based services

4C. Maintain a low crime
rate

4D. Provide rapid response
times to police emergency
calls

4E. Ensure pedestrian and
bicycle safety

4F. Provide animal control B B
services

4G. Provide paramedic
services

4H. Provide fire protection
services

4l. Offer fire prevention
programs

4J. Prepare for emergencies
such as earthquakes

4K. Provide rapid response
times to fire and paramedic
emergency calls

Results are based on two-sided tests assuming equal variances with
significance level 0.05. For each significant pair, the key of the smaller
category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded
to the nearest integers before performing pairwise comparisons.
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Satisfaction with Overall Quality of Life

i fi Somewhat i e

Total Very satisfied satisfied Dissatisfied
4A. Provide community
outreach services such as 9 10 6 -6
neighborhood watch . . . .
programs
4B. Provide school resource
officers and other juvenile 7 .8 7 -1
based services
4C. Maintain a low crime
= 1.6 1.7 1.3 1.1
4D. Provide rapid response
times to police emergency 1.5 1.6 1.3 1.0
calls
4E. Ensure pedestrian and
bicycle safety 1.1 1.2 7 4
4F. Provide animal control
AT 14 14 1.3 5
4G. Provide paramedic
e e 1.6 1.6 1.5 1.7
4H. Provide fire protection
SO 1.6 1.7 1.4 1.4
41. Offer fire prevention
programs 11 1.2 .9 7
4J. Prepare for emergencies
such as earthquakes 9 9 6 4
4K. Provide rapid response
times to fire and paramedic 1.7 1.7 1.6 1.6
emergency calls
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,b

. a
Comparisons of Column Means

Satisfaction with Overall Quality of Life

Somewhat

satisfied Dissatisfied

Very satisfied

(A) (B) (C)

4A. Provide community
outreach services such as
neighborhood watch
programs
4B. Provide school resource
officers and other juvenile
based services
4C. Maintain a low crime
rate
4D. Provide rapid response
times to police emergency
calls
4E. Ensure pedestrian and
bicycle safety
4F. Provide animal control
services
4G. Provide paramedic
services
4H. Provide fire protection
services
4]. Offer fire prevention
programs
4J. Prepare for emergencies
such as earthquakes
4K. Provide rapid response
times to fire and paramedic
emergency calls
Results are based on two-sided tests assuming equal variances with significance
level 0.05. For each significant pair, the key of the smaller category appears
under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each

innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.
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Overall Satisfaction with City Services

Total Very satisfied ssoaTiz‘f'ilz:t Dissatisfied
4A. Provide community
outreach services such as 9 11 6 1
neighborhood watch . . . :
programs
4B. Provide school resource
officers and other juvenile 7 9 5 A
based services
4C. Maintain a low crime
= 1.6 1.7 1.5 14
4D. Provide rapid response
times to police emergency 1.5 1.7 1.3 1.0
calls
4E. Ensure pedestrian and
bicycle safety 11 1.3 .9 1.0
4F. Provide animal control
AT 14 15 1.4 5
4G. Provide paramedic
e e 1.6 1.7 1.4 1.6
4H. Provide fire protection
SO 1.7 1.7 1.6 1.6
41. Offer fire prevention
programs 11 1.2 1.0 1.6
4J. Prepare for emergencies
such as earthquakes 9 1.0 7 8
4K. Provide rapid response
times to fire and paramedic 1.7 1.8 1.6 1.8
emergency calls

Page 70




. a
Comparisons of Column Means

4A. Provide community
outreach services such as
neighborhood watch
programs

4B. Provide school resource
officers and other juvenile
based services

4C. Maintain a low crime
rate

4D. Provide rapid response
times to police emergency
calls

4E. Ensure pedestrian and
bicycle safety

4F. Provide animal control
services

4G. Provide paramedic
services

4H. Provide fire protection
services

4]. Offer fire prevention
programs

4J. Prepare for emergencies
such as earthquakes

4K. Provide rapid response
times to fire and paramedic
emergency calls

,b

Overall Satisfaction with City Services

Somewhat

satisfied Dissatisfied

Very satisfied

(A) (B) (C)

Results are based on two-sided tests assuming equal variances with significance
level 0.05. For each significant pair, the key of the smaller category appears
under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.
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4A. Provide community
outreach services such as
neighborhood watch
programs

4B. Provide school resource
officers and other juvenile
based services

4C. Maintain a low crime
rate

4D. Provide rapid response
times to police emergency
calls

4E. Ensure pedestrian and
bicycle safety

4F. Provide animal control
services

4G. Provide paramedic
services

4H. Provide fire protection
services

41. Offer fire prevention
programs

4J. Prepare for emergencies
such as earthquakes

4K. Provide rapid response
times to fire and paramedic
emergency calls

Use of City Parks or Recreation Programs

Total ACH No
9 £ 9
7 8 7
1.6 16 1.7
1.5 1.5 1.4
1.1 1.2 1.0
1.4 1.4 1.4
1.6 1.5 1.7
1.6 1.6 1.7
1.1 11 13
9 9 9
1.7 1.7 1.8
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b

. a
Comparisons of Column Means

Use of City Parks or Recreation
Programs

No
(B)
4A. Provide community
outreach services such as
neighborhood watch
programs
4B. Provide school resource
officers and other juvenile
based services
4C. Maintain a low crime
rate
4D. Provide rapid response
times to police emergency
calls
4E. Ensure pedestrian and
bicycle safety
4F. Provide animal control
services
4G. Provide paramedic
services
4H. Provide fire protection
services
4]. Offer fire prevention
programs
4J. Prepare for emergencies
such as earthquakes
4K. Provide rapid response
times to fire and paramedic
emergency calls

Results are based on two-sided tests assuming equal variances

smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a
row of each innermost subtable using the Bonferroni
correction.

b. Cell counts in some subtables are not integers. They were
rounded to the nearest integers before performing pairwise
comparisons.

with significance level 0.05. For each significant pair, the key of the
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Use of Burbank Public Library

Total Yes No
4A. Provide community
outreach services such as 9 8 9
neighborhood watch ) . )
programs

4B. Provide school resource
officers and other juvenile 7 8 6
based services

4C. Maintain a low crime
=0 1.6 1.6 1.7

4D. Provide rapid response
times to police emergency 1.5 1.5 1.4
calls

4E. Ensure pedestrian and
bicycle safety 1 U g

4F. Provide animal control
ST 14 14 1.3

4G. Provide paramedic
e 1.6 1.6 1.6

4H. Provide fire protection
ST 1.6 1.7 1.6

41. Offer fire prevention
programs 11 11 1.1

4J. Prepare for emergencies 9 9 8
such as earthquakes ) ) .

4K. Provide rapid response
times to fire and paramedic 1.7 1.7 1.8
emergency calls
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,b

. a
Comparisons of Column Means

Use of Burbank Public Library
Yes No
(A) (B)

4A. Provide community
outreach services such as
neighborhood watch
programs

4B. Provide school resource
officers and other juvenile
based services

4C. Maintain a low crime
rate

4D. Provide rapid response
times to police emergency
calls

4E. Ensure pedestrian and
bicycle safety

4F. Provide animal control
services

4G. Provide paramedic
services

4H. Provide fire protection
services

4l. Offer fire prevention
programs

4J. Prepare for emergencies
such as earthquakes

4K. Provide rapid response
times to fire and paramedic
emergency calls

Results are based on two-sided tests assuming equal variances
with significance level 0.05. For each significant pair, the key of
the smaller category appears under the category with larger
mean.

a. Tests are adjusted for all pairwise comparisons within a
row of each innermost subtable using the Bonferroni
correction.

b. Cell counts in some subtables are not integers. They
were rounded to the nearest integers before performing
pairwise comparisons.
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Gender
Male Female

el 400 193 207
226 96 130
Vi tisfied
A 56.5% |49.8% | 62.7%
115 65 50
5. In general, are you isfi
satisfied or dissatisfied with ~omewhat satisfled 28.7% |33.9% | 24.0%
the job the Burbank police 19 8 10
department is doing to Somewhat dissatisfied
address neighborhood 4.6% | 4.2% 5.0%
concerns? 21 11 9
Very dissatisfied 52% | 5.9% 45%
20 12 8
DKINA
4.9% | 6.2% 3.8%

,b

Comparisons of Column Pr'.)portionsa

Gender
Male Female
(A) (B)

5. In general, are you Very satisfied A
satisfied or dissatisfied with Somewhat satisfied

the job the Burbank police s )

department is doing to Somewhat dissatisfied

address neighborhood Very dissatisfied
concerns? DKINA

Results are based on two-sided tests with significance level 0.05. For each

significant pair, the key of the category with the smaller column proportion

appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded
to the nearest integers before performing column proportions tests.
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Age
18to24 25to34 35to44 45to54 55to 64 65 and older
Total

Very satisfied

5. In general, are you Somewhat satisfied

satisfied or dissatisfied with

the job the Burbank police

department is doing to Somewhat dissatisfied
address neighborhood

concerns?

Very dissatisfied

DKINA

,C

Comparisons of Column Proportionsb

Age
18to24 25t034 35to44 45to54 55to 64 65and older
(A) (B) (C) (D) (E) (F)

5.In general, are y Very satisfied
satisfied or dissatisfied with Somewhat satisfied
the job the Burbank police q .
department is doing to Somewhat dissatisfied
address neighborhood Very dissatisfied
concerns? DKINA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Homeownership

Total Own Rent
el 400 169
226 96

Vi tisfied
A 56.5% | 56.0% | 57.1%
115 69 45
5. In general, are you isfi
satisfied or dissatisfied with ~omewhat satisfled 28.7% | 30.1% | 26.9%
the job the Burbank police 19 1" 8
department is doing to Somewhat dissatisfied
address neighborhood 4.6% | 47% | 45%
concerns?
. e 21 10 10
Very dissatisfied 52% | 4.5% | 6.2%
20 11 £)

DK/INA
49% | 47% | 53%

,b

Comparisons of Column Prc»portionsa

Homeownership
Own Rent
(A) (B)

5. In general, are you Very satisfied

satisfied or dissatisfied with Somewhat satisfied

the job the Burbank police s )

department is doing to Somewhat dissatisfied

address neighborhood Very dissatisfied

concerns? DKINA

Results are based on two-sided tests with significance level 0.05. For each

significant pair, the key of the category with the smaller column proportion

appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to
the nearest integers before performing column proportions tests.
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Ethnicity

Total Caucasian Hispanic Asian Other
Total 229 99 38 19
124 63 23 10
Vi tisfied
A 57.0% | 540% | 63.3% |61.0% |522%
112 73 25 8 6
5. In general, are you isfi
S e T T b 00 1% | 300% | 25.1% | 21.4% | 30.5%
the job the Burbank police 17 10 3 3 0
department is doing to S hat dissatisfied
address neighborhood omewnat dissatistie 4.3% 4.4% 3.3% 8.8% .0%
concerns?
20 9 8 0 3
\Y di tisfied
A 52% |  3.9% 83% | 0% |14.9%
17 13 0 3 0
DKINA
4.4% 5.7% .0% 9.1% | 2.5%

b,c

Comparisons of Column Proportions
Ethnicity
Caucasian Hispanic Asian Other
(A) (B) (C) (D)
5. In general, are y Very satisfied

satisfied or dissatisfied with Somewhat satisfied

the job the Burbank police q .
department is doing to Somewhat dissatisfied
address neighborhood Very dissatisfied
concerns? DKINA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of
the category with the smaller column proportion appears under the category with the larger column
proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or
one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using
the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers
before performing column proportions tests.
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Annual Household Income
Less than $50,000 to

less than
O $100,000

$100,000 or
more

Total 330 97 121 112
187 64 64 59
\Y tisfied
A 56.7% 66.5% 52.8% 52.4%
96 22 40 34
5. In general, are you S hat satisfied
satisfied or dissatisfied with O oo Satene 29.0% 23.1% 32.9% 30.1%
the job the Burbank police 15 1 7 7
department is doing to S hat dissatisfied
address neighborhood omewnat dissatistie 4.6% 8% 5.8% 6.5%
concerns?
18 4 7 7
Very dissatisfied
i 5.5% 4.1% 5.6% 6.7%
14 5 4 5
DKINA
4.2% 5.5% 2.9% 4.3%

a,b

Comparisons of Column Proportions

Annual Household Income

Less than $50,000 to $100,000 or

$50,000 less than

$100,000 more
(A) (B) (%)

5.In general, are y Very satisfied
satisfied or dissatisfied with Somewhat satisfied
the job the Burbank police
department is doing to
address neighborhood Very dissatisfied
concerns? DK/INA

Somewhat dissatisfied

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.

category with the smaller column proportion appears under the category with the larger column proportion.
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Length of Residence

Less than 5

years 5to9years 10 to 14 years

More than 14
years

el 56 204
s 34 114
Very satisfied 59.6% 55.8%
16 60
5. In general, are you il
satisfied or dissatisfied with  SCmewhat satisfied 28.3% 29.2%
the job the Burbank police B 7
department is doing to Somewhat dissatisfied
address neighborhood 5.0% 3.6%
concerns? 2 12
Very dissatisfied 3.7% 5.8%
7% .8%
2 11
DK/INA
3.3% 5.5%

. . bc
Comparisons of Column Proportions
Length of Residence

Less than 5 More than 14
years years

(A) (B) (C) (D)

5to9years 10 to 14 years

5. In general, are you Very satisfied
satisfied or dissatisfied with Somewhat satisfied
the job the Burbank police
department is doing to
address neighborhood Very dissatisfied
concerns? DK/INA

Somewhat dissatisfied

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Children or Seniors in Household

Neither
children nor Children in Seniors in
seniors in household household
household

Total

Very satisfied

5. In general, are y: isfi
satisfied or dissatisfied with SRR

the job the Burbank police

department is doing to Somewhat dissatisfied
address neighborhood

concerns?

Very dissatisfied

DK/INA

b

Comparisons of Column Proportionsa

Children or Seniors in Household

Neither
children nor hildren in Seniors in
seniors in household household
household

(A) (B) (C)

5. In general, are you Very satisfied
satisfied or dissatisfied with Somewhat satisfied
the job the Burbank police . ofl
department is doing to Somewhat dissatisfied
address neighborhood Very dissatisfied
concerns? DK/INA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.
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Ages of children in household
6 to 13 years
0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)

Total

Very satisfied

5. In general, are you isfi
satisfied or dissatisfied with SLEICTEBECEUETE

the job the Burbank police

department is doing to Somewhat dissatisfied
address neighborhood

concerns?

Very dissatisfied

DKINA

.

Comparisons of Column Proportionsb

Ages of children in household

6 to 13 years
0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)

(A) (B) ()

5. In general, are you Very satisfied
satisfied or dissatisfied with Somewhat satisfied
the job the Burbank police
department is doing to
address neighborhood Very dissatisfied
concerns? DK/INA

Somewhat dissatisfied

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.
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Residence Zip Code
91501 91502 91504 91505 91506

Total 400 30 130 | 88
Very saticfied 226 | 41 22 37 76 51
v 56.5% | 53.0% | 71.8% | 48.8% | 58.4% | 58.0%
15 | 21 3 26 | 41 24
5. In general, are you isfi
satisfied or dissatisfied with ~omewhat satisfled 28.7% | 27.3% | 11.3% | 34.7% | 31.3% | 27.1%
the job the Burbank police 19 7 2 3 3 3
department is doing to i isfi
address neighborhood Somewhat dissatisfied 4.6% | 89% | 7.9% | 43% | 21% | 3.8%
concerns?
21 5 2 4 4 6
Very dissatisfi
ery dissatisfied 52% | 62% | 61% | 51% | 3.4% | 6.8%
20 4 1 5 6 4
DKINA
4.9% | 46% | 2.9% | 7.0% | 4.8% | 4.3%

,b

. . a
Comparisons of Column Proportions
Residence Zip Code
91501 91502 91504 91505
(A) (B) (C) (D) (E)

5. In general, are you Very satisfied
satisfied or dissatisfied with Somewhat satisfied
the job the Burbank police s )
department is doing to Somewhat dissatisfied
address neighborhood Very dissatisfied
concerns? DKINA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of
the category with the smaller column proportion appears under the category with the larger column
proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using
the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers
before performing column proportions tests.
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Satisfaction with Overall Quality of Life

Somewhat
satisfied

Very satisfied

Dissatisfied

Total 313
197
Vi tisfied
A 56.8% 63.0% 35.6% 25.7%
113 85 26
5. In general, are you isfi
satisfied o dissatisfied with >Cmewhat satisfied 28.5% 27.1% 36.7% 15.1%
the job the Burbank police 19 12 6
department is doing to S hat dissatisfied
address neighborhood omewnat dissafistie 4.7% 3.8% 8.2% 6.3%
concerns? 21 7 8
Very dissatisfied
A 5.3% 2.3% 10.7% 46.6%
19 12 6
DKINA
4.8% 3.8% 8.8% 6.2%
b

Comparisons of Column Proportionsa

Satisfaction with Overall Quality of Life

Somewhat
satisfied

(A) (B) (C)

Very satisfied Dissatisfied

5. In general, are you Very satisfied
satisfied or dissatisfied with Somewhat satisfied
the job the Burbank police . o
department is doing to Somewhat dissatisfied
address neighborhood Very dissatisfied
concerns? DK/INA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.
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Overall Satisfaction with City Services

Somewhat

Very satisfied satisfied

Total

Dissatisfied

Very satisfied

5. In general, are you Somewhat satisfied

satisfied or dissatisfied with

the job the Burbank police

department is doing to Somewhat dissatisfied
address neighborhood

concerns?
Very dissatisfied

DK/INA

b,c

Comparisons of Column Proportions

Overall Satisfaction with City Services

Somewhat
satisfied

(A) (B) (C)

Very satisfied Dissatisfied

Very satisfied

5. In general, are you
satisfied or dissatisfied with Somewhat satisfied
the job the Burbank police A o
department is doing to Somewhat dissatisfied
address neighborhood Very dissatisfied
concerns? DKINA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.
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Use of City Parks or Recreation Programs

Total Yes
Total

No

Very satisfied

5. In general, are you Somewhat satisfied

satisfied or dissatisfied with

the job the Burbank police

department is doing to Somewhat dissatisfied
address neighborhood

concerns?
Very dissatisfied

DKINA

,b

Comparisons of Column Proportionsa

Use of City Parks or Recreation
Programs

5.n general, are y Very satisfied
satisfied or dissatisfied with Somewhat satisfied
the job the Burbank police n .
department is doing to Somewhat dissatisfied
address neighborhood Very dissatisfied
concerns? DK/INA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the
key of the category with the smaller column proportion appears under the category with the
larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost
subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest
integers before performing column proportions tests.
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Use of Burbank Public Library

Total Yes
Total 397 297

223 163
Vi tisfied
A 56.2% | 55.0% | 59.9%
115 88 27
5. In general, are you isfi
satisfied or dissatisfied with >°oewhat satisfied 289% | 296% | 26.9%
the job the Burbank police 19 15 3
department is doing to Somewhat dissatisfied
address neighborhood 4.7% 5.1% 3.5%
concerns?
. e 21 18 3
Very dissatisfied 5.09 6.1% 2.7%
20 13 7

DKINA

5.0% 4.3% 7.0%

,b

Use of Burbank Public Library
No

(B)

5. In general, are you Very satisfied
satisfied or dissatisfied with Somewhat satisfied
the job the Burbank police s )
department is doing to Somewhat dissatisfied
address neighborhood Very dissatisfied
concerns? DKINA

Results are based on two-sided tests with significance level 0.05. For each significant pair,
the key of the category with the smaller column proportion appears under the category with
the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost
subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest
integers before performing column proportions tests.

Gender
Total Male Female

6A. "Fire Prevention and
Exit Drills in the Home"
programs

6B. Disaster Preparedness
programs

6C. Child Safety programs

6D. First Aid and CPR
programs
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b

. a
Comparisons of Column Means

Gender

Male Female
(A)

6A. "Fire Prevention and
Exit Drills in the Home"
programs

6B. Disaster Preparedness
programs

6C. Child Safety programs

6D. First Aid and CPR

programs

Results are based on two-sided tests assuming
equal variances with significance level 0.05. For
each significant pair, the key of the smaller
category appears under the category with larger
mean.

a. Tests are adjusted for all pairwise
comparisons within a row of each innermost
subtable using the Bonferroni correction.

b. Cell counts in some subtables are not
integers. They were rounded to the nearest
integers before performing pairwise
comparisons.

Age
Total 18to24 25t034 35to44 45to54 55to64 65 and older

6A. "Fire Prevention and
Exit Drills in the Home"
programs

6B. Disaster Preparedness
programs

6C. Child Safety programs

6D. First Aid and CPR
programs

Page 89

b

. a
Comparisons of Column Means

Age
18to24 25t034 35to44 45to54 55to64 65 and older
(A) (B) (D) (F)

6A. "Fire Prevention and
Exit Drills in the Home"
programs

6B. Disaster Preparedness
programs

6C. Child Safety programs
6D. First Aid and CPR
programs

Results are based on two-sided tests assuming equal variances with significance level 0.05. For each
significant pair, the key of the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using
the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers
before performing pairwise comparisons.

Homeownership
Total Own Rent

6A. "Fire Prevention and
Exit Drills in the Home"
programs

6B. Disaster Preparedness
programs

6C. Child Safety programs
6D. First Aid and CPR
programs
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a,b

Comparisons of Column Means

Homeownership
Own Rent
(A) (B)

6A. "Fire Prevention and
Exit Drills in the Home"
programs

6B. Disaster Preparedness
programs

6C. Child Safety programs

6D. First Aid and CPR

programs

Results are based on two-sided tests assuming
equal variances with significance level 0.05. For
each significant pair, the key of the smaller
category appears under the category with larger
mean.

a. Tests are adjusted for all pairwise

comparisons within a row of each innermost
subtable using the Bonferroni correction.

b. Cell counts in some subtables are not
integers. They were rounded to the nearest
integers before performing pairwise
comparisons.

Ethnicity
Total Caucasian Hispanic

Asian Other

6A. "Fire Prevention and
Exit Drills in the Home" 1.6 1.5 2.0 15 1.4
programs

6B. Disaster Preparedness 19 19 20 18 17

programs
6C. Child Safety programs 1.8 1.6 2.1 1.6 1.6

6D. First Aid and CPR

programs 1l.42) 1.8 22 1.6 1.7
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b

. a
Comparisons of Column Means

Ethnicity
Caucasian Hispanic Asian Other
(A) (B) (9] (D)

6A. "Fire Prevention and
Exit Drills in the Home"
programs

6B. Disaster Preparedness
programs

6C. Child Safety programs
6D. First Aid and CPR
programs
Results are based on two-sided tests assuming equal variances with
significance level 0.05. For each significant pair, the key of the smaller
category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of
each innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded
to the nearest integers before performing pairwise comparisons.

Annual Household Income

$50,000 to
Less than :
Total $50,000 less than

6A. "Fire Prevention and
Exit Drills in the Home" 1.6 1.7 1.6 1.5
programs

$100,000 or
$100,000 more

6B. Disaster Preparedness 19 2.0 1.9 1.9

programs

6C. Child Safety programs 1.7 1.8 1.8 1.7

6D. First Aid and CPR
programs 1.9 21 1.8 1.7
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,b

. a
Comparisons of Column Means
Annual Household Income

Less than $50,000t0 ¢409 090 or

less than
$50,000 $100,000 more

(A) (B) (C)

6A. "Fire Prevention and

Exit Drills in the Home"

programs

6B. Disaster Preparedness

programs

6C. Child Safety programs

6D. First Aid and CPR

programs

Results are based on two-sided tests assuming equal variances with significance
level 0.05. For each significant pair, the key of the smaller category appears under
the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.

Length of Residence

More than 14
years

Less than §

Total e

5to9years 10 to 14 years

6A. "Fire Prevention and
Exit Drills in the Home" 1.6 1.6 1.6 1.7 15
programs

6B. Disaster Preparedness 19 20 20 20 18

programs
6C. Child Safety programs 1.7 1.6 1.8 1.9 1.7

6D. First Aid and CPR
programs 1.9 20 1.8 1.9 1.8
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. a
Comparisons of Column Means

Length of Residence

Less than 5 More than 14
years years

(A) (B) (C) (D)

5to9years 10 to 14 years

6A. "Fire Prevention and
Exit Drills in the Home"

programs

6B. Disaster Preparedness

programs

6C. Child Safety programs

6D. First Aid and CPR

programs

Results are based on two-sided tests assuming equal variances with significance level 0.05. For

each significant pair, the key of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable
using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers
before performing pairwise comparisons.

Children or Seniors in Household

Neither
children nor Children in Seniors in
seniors in household household
household

Total

6A. "Fire Prevention and
Exit Drills in the Home"

programs

6B. Disaster Preparedness
programs

6C. Child Safety programs

6D. First Aid and CPR
programs
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Comparisons of Column Means

Children or Seniors in Household

Neither
children nor Children in Seniors in
seniors in usehold household
household

(A) (B) (C)

6A. "Fire Prevention and

Exit Drills in the Home"

programs

6B. Disaster Preparedness

programs

6C. Child Safety programs

6D. First Aid and CPR

programs

Results are based on two-sided tests assuming equal variances with significance

level 0.05. For each significant pair, the key of the smaller category appears under

the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.

Ages of children in household

6 to 13 years
0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)

Total

6A. "Fire Prevention and
Exit Drills in the Home"
programs

6B. Disaster Preparedness
programs

6C. Child Safety programs
6D. First Aid and CPR
programs
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Comparisons of Column Means

Ages of children in household
6 to 13 years
0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)
(A) (B)
6A. "Fire Prevention and
Exit Drills in the Home"
programs
6B. Disaster Preparedness
programs
6C. Child Safety programs
6D. First Aid and CPR
programs
Results are based on two-sided tests assuming equal variances with significance
level 0.05. For each significant pair, the key of the smaller category appears under
the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.

Residence Zip Code
Total 91501 91502 91504 91505 91506
6A. "Fire Prevention and

Exit Drills in the Home"
programs

6B. Disaster Preparedness
programs

6C. Child Safety programs

6D. First Aid and CPR
programs
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Comparisons of Column Means

Residence Zip Code
91501 91502 91504 91505 91506
(A) (B) (] (D) (E)

6A. "Fire Prevention and

Exit Drills in the Home"

programs

6B. Disaster Preparedness

programs

6C. Child Safety programs

6D. First Aid and CPR

programs

Results are based on two-sided tests assuming equal variances with

significance level 0.05. For each significant pair, the key of the smaller

category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded
to the nearest integers before performing pairwise comparisons.

Satisfaction with Overall Quality of Life

Somewhat

satisfied Dissatisfied

Total Very satisfied

6A. "Fire Prevention and
Exit Drills in the Home"
programs

6B. Disaster Preparedness
programs

6C. Child Safety programs

6D. First Aid and CPR
programs
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Comparisons of Column Means
Satisfaction with Overall Quality of Life

Somewhat
satisfied

(A) (B) (C)

Very satisfied Dissatisfied

6A. "Fire Prevention and

Exit Drills in the Home"

programs

6B. Disaster Preparedness

programs

6C. Child Safety programs

6D. First Aid and CPR

programs

Results are based on two-sided tests assuming equal variances with significance
level 0.05. For each significant pair, the key of the smaller category appears
under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.

Overall Satisfaction with City Services

Somewhat

satisfied Dissatisfied

Total Very satisfied

6A. "Fire Prevention and
Exit Drills in the Home"

programs

6B. Disaster Preparedness
programs

6C. Child Safety programs

6D. First Aid and CPR
programs
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Comparisons of Column Means

Overall Satisfaction with City Services

Somewhat
satisfied

(A) (B) (C)

Dissatisfied

Very satisfied

6A. "Fire Prevention and
Exit Drills in the Home"
programs

6B. Disaster Preparedness
programs

6C. Child Safety programs
6D. First Aid and CPR
programs

Results are based on two-sided tests assuming equal variances with significance
level 0.05. For each significant pair, the key of the smaller category appears
under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.

Use of City Parks or Recreation Programs
Total

6A. "Fire Prevention and
Exit Drills in the Home"
programs

6B. Disaster Preparedness
programs

6C. Child Safety programs
6D. First Aid and CPR
programs
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. a
Comparisons of Column Means
Use of City Parks or Recreation
Programs
No
(B)

6A. "Fire Prevention and
Exit Drills in the Home"

programs

6B. Disaster Preparedness

programs

6C. Child Safety programs

6D. First Aid and CPR

programs

Results are based on two-sided tests assuming equal variances

with significance level 0.05. For each significant pair, the key of the

smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a
row of each innermost subtable using the Bonferroni
correction.

b. Cell counts in some subtables are not integers. They were
rounded to the nearest integers before performing pairwise
comparisons.

Use of Burbank Public Library
Total Yes

6A. "Fire Prevention and
Exit Drills in the Home"
programs

6B. Disaster Preparedness
programs

6C. Child Safety programs

6D. First Aid and CPR
programs
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Comparisons of Column Means

Use of Burbank Public Library
No
(B)

6A. "Fire Prevention and
Exit Drills in the Home"
programs

6B. Disaster Preparedness
programs

6C. Child Safety programs

6D. First Aid and CPR
programs

Results are based on two-sided tests assuming equal variances
with significance level 0.05. For each significant pair, the key of
the smaller category appears under the category with larger
mean.

a. Tests are adjusted for all pairwise comparisons within a
row of each innermost subtable using the Bonferroni
correction.

b. Cell counts in some subtables are not integers. They
were rounded to the nearest integers before performing
pairwise comparisons.

Gender

Male Female
193 207

7. Does your household 116 100
have an emergency supply
kit with food, water, and 60.4% | 48.3%
other supplies in sufficient 76 106
quantity to last for at least
three days in the event of a g 39.6% | 51.0%
natural disaster or 0 2
emergency?
.0% 8%
Page 101
b,c

Comparisons of Column Proportions

Gender

Male Female
(A) (B)

7. Does your household
have an emergency supply
kit with food, water, and
other supplies in sufficient
quantity to last for at least
three days in the event of a
natural disaster or
emergency?

Results are based on two-sided tests with significance level
0.05. For each significant pair, the key of the category with
the smaller column proportion appears under the category
with the larger column proportion.

a. This category is not used in comparisons because
its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons
within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers.
They were rounded to the nearest integers before
performing column proportions tests.

Age
Total 18to24 25to34 35to44 45to54 55to64 65 and older

7. Does your household
have an emergency supply

kit with food, water, and
other supplies in sufficient
quantity to last for at least
three days in the event of a
natural disaster or
emergency?
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Comparisons of Column Proportions

Age
18to24 25to34 35to44 45to54 55to64 65 and older
(A) (B) (C) (D) (E) (F)

7. Does your household
have an emergency supply

kit with food, water, and
other supplies in sufficient
quantity to last for at least
three days in the event of a
natural disaster or
emergency?

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.

Homeownership
Total Own Rent

2 > _— 231 169
. Does your househo

have an emergency supply 216 142 74
kit with food, water, and 54.1% [61.7% | 43.7%
other supplies in sufficient

quantity to last for at least 182 88 94
three days in the event of a 45.5% | 38.0% | 55.7%
natural disaster or 2 1 1

emergency?
SR 4% 3% 5%
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Comparisons of Column Proportions

Homeownership
Own Rent
(A) (B)

7. Does your household
have an emergency supply
kit with food, water, and
other supplies in sufficient
quantity to last for at least
three days in the event of a
natural disaster or
emergency?

Results are based on two-sided tests with significance level
0.05. For each significant pair, the key of the category with
the smaller column proportion appears under the category
with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons
within a row of each innermost subtable using the
Bonferroni correction.

b. Cell counts of some categories are not integers.
They were rounded to the nearest integers before
performing column proportions tests.

Ethnicity

Total Caucasian Hispanic Asian Other

19

7. Does your household
have an emergency supply 208 141 36 20 "
kitthwith foolql, w_ater,f?_nq : 54.0% 61.3% 36.8% [ 53.0% | 56.8%
other supplies in sufficien
quantity to last for at least 176 88 62 18 8
three days in the event of a 45.8% 38.3% 63.2% 47.0% | 43.2%
natural disaster or 1 1 ) 0 0
emergency?

2% 4% .0% .0% .0%.
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Comparisons of Column Proportionsb

Ethnicity
Caucasian Hispanic Asian Other

(B) (C) (D)

7. Does your household
have an emergency supply

kit with food, water, and
other supplies in sufficient
quantity to last for at least
three days in the event of a
natural disaster or
emergency?

Results are based on two-sided tests with significance level 0.05. For each
significant pair, the key of the category with the smaller column proportion appears
under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is
equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the
nearest integers before performing column proportions tests.

Annual Household Income
$50,000 to

Less than $100,000 or
less than 4
$50,000 $100,000 more

121 112
7. Does your household 64 60
have an emergency supply
kit with food, water, and 53.1% 53.8%
other supplies in sufficient 57 52
quantity to last for at least
three days in the event of a 46.9% 46.2%
natural disaster or 0 0
emergency?

.0% .0%
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Annual Household Income

Less than $50,000 to $100,000 or

less than
$50,000 $100,000 more

(B) (C)

7. Does your household

have an emergency supply

kit with food, water, and

other supplies in sufficient

quantity to last for at least

three days in the event of a

natural disaster or

emergency?

Results are based on two-sided tests with significance level 0.05. For each significant pair, the
key of the category with the smaller column proportion appears under the category with the
larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to
Zzero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost
subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest
integers before performing column proportions tests.

Length of Residence

More than 14
years

Less than §

years 5to9years 10 to 14 years

2 . _— 400 63 76 56 204
. Does your househo
have an emergency supply 216 23 39 25 129
kit with food, water, and 54.1% 37.0% 51.4% 44.7% 63.0%
other supplies in sufficient
quantity to last for at least 182 39 37 31 75
three days in the event of a 45.5% 61.6% 48.6% 55.3% 36.7%
natural disaster or 2 1 0 0 1
emergency?

4% 1.3% 0% .0% 4%
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Comparisons of Column Proportions

Length of Residence

More than 14
years

(B) (C) (D)

Less than 5

years 5to9years 10to 14 years

7. Does your household
have an emergency supply
kit with food, water, and
other supplies in sufficient
quantity to last for at least
three days in the event of a
natural disaster or
emergency?

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.

Children or Seniors in Household

Neither
children nor Children in Seniors in
seniors in household household
household

7. Does your household

have an emergency supply
kit with food, water, and
other supplies in sufficient
quantity to last for at least
three days in the event of a
natural disaster or
emergency?
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Comparisons of Column Proportions

Children or Seniors in Household

Neither
children nor Children in Seniors in
seniors in household household
household
(B) (C)

7. Does your household
have an emergency supply
kit with food, water, and
other supplies in sufficient
quantity to last for at least
three days in the event of a
natural disaster or
emergency?
Results are based on two-sided tests with significance level 0.05. For each significant pair, the
key of the category with the smaller column proportion appears under the category with the
larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to
Zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost
subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest
integers before performing column proportions tests.

Ages of children in household

6 to 13 years
0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)

7. Does your household

have an emergency supply
kit with food, water, and
other supplies in sufficient
quantity to last for at least
three days in the event of a
natural disaster or
emergency?
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Comparisons of Column Proportions

Ages of children in household

6 to 13 years
0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)

(A) (B) (C)

7. Does your household
have an emergency supply
kit with food, water, and
other supplies in sufficient
quantity to last for at least
three days in the event of a
natural disaster or
emergency?

Results are based on two-sided tests with significance level 0.05. For each significant pair, the
key of the category with the smaller column proportion appears under the category with the
larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost
subtable using the Bonferroni correction.

Yes

No

b. Cell counts of some categories are not integers. They were rounded to the nearest
integers before performing column proportions tests.

Residence Zip Code

Total 91501 91502 91504 91505 91506

- > _— 77 30 75 130 88
. Does your househo
have an emergency supply 35 17 41 69 55
kithwith foold, water,fz;nd 54.1% | 45.8% | 54.8% |54.5% |52.9% |62.6%
other supplies in sufficient
quantity to last for at least =2 42 “ S8 0 8
three days in the event of a 45.5% | 54.2% | 45.2% | 44.6% | 46.4% |37.4%
natural disaster or 2 0 0 1 1 0
emergency?

4% .0% .0% 1.0% 7% .0%

Page 109

,C

Comparisons of Column Proportionsb

Residence Zip Code
91501 91502 91504 91505 91506
(B) (9] (D) (E)

7. Does your household
have an emergency supply

kit with food, water, and
other supplies in sufficient
quantity to last for at least
three days in the event of a
natural disaster or
emergency?

Results are based on two-sided tests with significance level 0.05. For each significant
pair, the key of the category with the smaller column proportion appears under the
category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is
equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the
nearest integers before performing column proportions tests.

Satisfaction with Overall Quality of Life

Somewhat

satisfied Dissatisfied

Very satisfied

2 > _ 313 72 13
. Does your househo
have an emergency supply 215 172 36 7
kit with food, water, and 54.0% 54.9% 49.9% 54.4%
other supplies in sufficient
quantity to last for at least e 4 35 6
three days in the event of a 45.6% 44.8% 49.0% 45.6%
natural disaster or 2 1 1 0
emergency?

4% .3% 1.0% .0%
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Comparisons of Column Proportionsb

Satisfaction with Overall Quality of Life

Somewhat
satisfied

(B) (C)

Dissatisfied

Very satisfied

7. Does your household

have an emergency supply

kit with food, water, and

other supplies in sufficient

quantity to last for at least

three days in the event of a

natural disaster or

emergency?

Results are based on two-sided tests with significance level 0.05. For each significant pair,

the key of the category with the smaller column proportion appears under the category with

the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to
zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost
subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest
integers before performing column proportions tests.

Overall Satisfaction with City Services

Somewhat

satisfied Dissatisfied

Very satisfied

7. Does your household
have an emergency supply
kit with food, water, and
other supplies in sufficient
quantity to last for at least
three days in the event of a
natural disaster or
emergency?
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Comparisons of Column Proportionsb

Overall Satisfaction with City Services

Somewhat
satisfied

(B) (C)

Very satisfied Dissatisfied

7. Does your household

have an emergency supply

kit with food, water, and

other supplies in sufficient

quantity to last for at least

three days in the event of a

natural disaster or

emergency?

Results are based on two-sided tests with significance level 0.05. For each significant pair,

the key of the category with the smaller column proportion appears under the category with

the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to
zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost
subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest
integers before performing column proportions tests.

Use of City Parks or Recreation Programs
Total Yes No

2 > _ 396 272 123
. Does your househo
have an emergency supply 212 143 69
kit with food, water, and 53.6% 52.7% 55.6%
other supplies in sufficient
quantity to last for at least 2 iz e
three days in the event of a 46.0% 47.0% 43.8%
natural disaster or 2 1 1
emergency?

4% 3% 6%
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Comparisons of Column Proportionsa

Use of City Parks or Recreation
Programs

No

(B)
7. Does your household
have an emergency supply
kit with food, water, and
other supplies in sufficient
quantity to last for at least
three days in the event of a
natural disaster or
emergency?
Results are based on two-sided tests with significance level 0.05. For each
significant pair, the key of the category with the smaller column proportion
appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded
to the nearest integers before performing column proportions tests.

Use of Burbank Public Library

Total Yes No

o5 > —_— 397 297 101
. Does your househol
have an emergency supply 214 160 53
kit with food, water, and 53.8% 54.1% 53.2%
other supplies in sufficient
quantity to last for at least 182 135 46
three days in the event of a 45.8% 45.7% 46.1%
natural disaster or 2 1 1
emergency?

4% 3% 7%
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Comparisons of Column Proportionsa

Use of Burbank Public Library
No
(B)

7. Does your household
have an emergency supply

kit with food, water, and

other supplies in sufficient

quantity to last for at least

three days in the event of a

natural disaster or

emergency?

Results are based on two-sided tests with significance level 0.05. For each

significant pair, the key of the category with the smaller column proportion

appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were
rounded to the nearest integers before performing column proportions
tests.

Gender
Male
Total

Phone call with recorded
message

Email

8. In the event of a natural gﬁ;ﬁ;’lﬂ?}&gfess v

disaster or emergency, how

would you prefer to receive  City of Burbank AM Radio
information from the City of  station (BAM 1620)
Burbank?

Cellphone text message

Other

DKINA
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Comparisons of Column Proportions

8. In the event of a natural
disaster or emergency, how
would you prefer to receive
information from the City of
Burbank?

Phone call with recorded
message

Email

Government Access TV
Channel (BTV 6)

City of Burbank AM Radio
Station (BAM 1620)

Cellphone text message
Other
DK/NA

Gender

Male Female
(A) (B)

Results are based on two-sided tests with significance level 0.05. For each
significant pair, the key of the category with the smaller column proportion appears
under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the
nearest integers before performing column proportions tests.

8. In the event of a natural
disaster or emergency, how
would you prefer to receive
information from the City of
Burbank?

Total

Phone call with recorded
message

Email

Government Access TV
Channel (BTV 6)

City of Burbank AM Radio
Station (BAM 1620)

Cellphone text message
Other

DK/INA

Age

Total 18to24 25to34 35to44 45to54

55 to 64

65 and older

7
38 23 17 19
39.4% 30.2% 34.4% 34.1%
10 7 3 1
10.3% 8.7% 5.1% 1.4%
9 8 5 17
9.8% 10.2% 10.0% 30.4%
26 27 17 13
27.5% 34.5% 33.9% 23.0%
3 3 1 0
3.4% 4.2% 1.8% 0%
7 9 5 3
7.0% 12.2% 9.0% 6.2%
3 0 3 3
2.6% .0% 5.7% 4.9%
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8. In the event of a natural
disaster or emergency, how
would you prefer to receive
information from the City of
Burbank?

Comparisons of Column Proportions

Phone call with recorded
message

Email

Government Access TV
Channel (BTV 6)

City of Burbank AM Radio
Station (BAM 1620)

Cellphone text message
Other
DKINA

b,c

Age

18to24 25to34 35to44 45to54 55to64 65 and older
(E)

(A) (B) (C) (D)

(F)

CD

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions tests.

8. In the event of a natural

disaster or emergency, how
would you prefer to receive
information from the City of
Burbank?

Total

Phone call with recorded
message

Email

Government Access TV
Channel (BTV 6)

City of Burbank AM Radio
Station (BAM 1620)

Cellphone text message
Other

DKINA

Homeownership
Total Own Rent

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the smaller
column proportion appears under the category with the larger column proportion.
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Comparisons of Column Proportions
Homeownership
Own Rent
(A) (B)
Phone call with recorded
message
Email

8. In the event of a natural Government Access TV
disaster or emergency, how Channel (BTV 6)

would you prefer to receive  gjty of Burbank AM Radio
information from the City of  g¢-4i01 (BAM 1620)
Burbank?

Cellphone text message
Other

DKINA

Results are based on two-sided tests with significance level 0.05. For each
significant pair, the key of the category with the smaller column proportion appears
under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each

innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the

nearest integers before performing column proportions tests.

Ethnicity

Total Caucasian Hispanic

Total 38
Phone call with recorded 140 84 33 15 8
message 36.2% 36.6% 33.1% [39.8% |40.7%
e 36 20 11 3 1
9.3% 8.9% 11.3% 8.9% | 42%
8. In the event of a natural Sovernment ACCEESEM o 4 i ° >
b 1} 1 (BTV
Tt G G P (e Channel (BTV 6) 14.5% | 15.0% 11.5% | 12.5% |27.0%
would you prefer to receive  City of Burbank AM Radio 105 60 34 7 5
information from the City of  station (BAM 1620) 27.4% 26.3% 34.0% 17.7% | 25.5%
Burbank? 8 5 3 0 0
Cellphone text message 29% 23% 309 0% 0%
30 16 5] 8 0
Oth
er 7% | 71% 53% | 21.1% | 1.2%
11 9 2 0 0
DK/INA
2.8% 3.9% 1.6% .0% 1.4%
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,C

Comparisons of Column Proportionsb

Ethnicity
Caucasian Hispanic Asian
(A) (B) (C)

(D)
Phone call with recorded
message

Email

8. In the event of a natural
disaster or emergency, how
would you prefer to receive

Government Access TV
Channel (BTV 6)

City of Burbank AM Radio

information from the City of  g¢-4i01 (BAM 1620)
Burbank?
Cellphone text message

Other AB
DKINA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.

Annual Household Income

SO0 gq0n000 o

$100,000 more

Less than
$50,000

Total 121 112
Phone call with recorded 48 39
message 39.3% 35.1%
15 1
Email
mal 12.7% 9.8%
8. In the event of a natural Bovernmant/ACCeeSiM i 2
disaster or emergency, how channeliBLvio) 10.7% 7.8%
would you prefer to receive  City of Burbank AM Radio 33 37
information from the City of  Station (BAM 1620
Burbank? fon ( ) 26-28% 33-:%
Cellphone text message 1.3% 7
9 8
Oth
er 7.3% 6.9%
2 4
DKINA
2.0% 3.4%
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8. In the event of a natural
disaster or emergency, how
would you prefer to receive

Comparisons of Column Proportions

Phone call with recorded
message

Email

Government Access TV
Channel (BTV 6)

City of Burbank AM Radio

Less than

Annual Household Income

$50,000 to $100,000 or

$50,000 less than more
(A)

$100,000
(B) (C)

information from the City of Station (BAM 1620)
Burbank?
Cellphone text message

Other
DKINA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category
with the smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni
correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing
column proportions tests.

Length of Residence

More than 14
years

Less than 5

years 5to9years 10 to 14 years

Total 400 63 56 204
Phone call with recorded 142 25 25 17 74
message 35.6% 39.9% 33.2% 30.9% 36.4%
Email 37 8 8 6 15
9.2% 12.6% 10.6% 10.6% 7.2%
8. In the event of a natural Goxerrmentiacces iy o 8 ! 3 30
lsastee Mo et aaneTaho R SIC) 14.6% 12.5% 9.4% 23.5% 14.8%
would you prefer to receive  City of Burbank AM Radio 110 15 27 11 57
information from the City of  station (BAM 1620) 27.5% 23.7% 35.6% 19.8% 27.7%
Burbank? 5 9 > 9 3 9 5 g 3 8
liph
I 2.1% 2.8% 4.4% 0% 1.6%
33 5 3 9 16
Oth
er 8.1% 7.1% 45% 15.3% 7.9%
12 1 2 0 9
DKINA
2.9% 1.3% 2.3% 0% 4.5%
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. . b,c
Comparisons of Column Proportions
Length of Residence

Less than 5 More than 14
years years

(A) (B) (C) (D)

5to9years 10 to 14 years

Phone call with recorded
message

Email

8. In the event of a natural
disaster or emergency, how
would you prefer to receive
information from the City of
Burbank?

Government Access TV
Channel (BTV 6)

City of Burbank AM Radio
Station (BAM 1620)

Cellphone text message
Other
DKINA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the smaller
column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions tests.

8. In the event of a natural
disaster or emergency, how
would you prefer to receive
information from the City of
Burbank?

Total

Phone call with recorded
message

Email

Government Access TV
Channel (BTV 6)

City of Burbank AM Radio
Station (BAM 1620)

Cellphone text message

Other

DK/NA

Children or Seniors in Household
Neither

children nor i i Seniors in
seniors in household
household
10.5% 11.2%
55 18 8 31
13.9% 12.7% 5.4% 24.4%
109 38 44 33
27.6% 26.9% 28.7% 25.8%
8 2 7 2
2.1% 1.3% 4.3% 1.2%
33 12 13 8
8.2% 8.4% 8.7% 6.0%
12 5 5 3
3.0% 3.4% 3.2% 2.2%
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8. In the event of a natural
disaster or emergency, how
would you prefer to receive
information from the City of
Burbank?

Comparisons of Column Proportionsa

b

Children or Seniors in Household

Neither
children nor
seniors in
household

(A)

Phone call with recorded
message

Email

Government Access TV
Channel (BTV 6)

City of Burbank AM Radio
Station (BAM 1620)

Cellphone text message
Other
DKINA

Children in
household

(B)

Seniors in
household

(C)

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category
with the smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni

correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing
column proportions tests.

8. In the event of a natural
disaster or emergency, how
would you prefer to receive
information from the City of
Burbank?

0 to 5 years
(pre-school)

Total

Ages of children in household

6 to 13 years

(grade-school 14 to 18 years
or middle- (high-school)
school)

Phone call with recorded
message

Email

Government Access TV
Channel (BTV 6)

City of Burbank AM Radio
Station (BAM 1620)

Cellphone text message

Other

DK/INA

7 53
31 17
39.6% 31.4%
5 6
6.4% 11.2%
3 3
3.3% 6.0%
26 19
33.4% 35.8%
3 2
3.4% 4.7%
10 3
12.6% 4.8%
1 3
1.2% 6.0%
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8. In the event of a natural
disaster or emergency, how
would you prefer to receive
information from the City of
Burbank?

Comparisons of Column Proportionsa

b

Ages of children in household

0 to 5 years
(pre-school)

(A)
Phone call with recorded
message
Email

Government Access TV
Channel (BTV 6)

City of Burbank AM Radio
Station (BAM 1620)

Cellphone text message
Other
DK/INA

6 to 13 years

(grade-school 14 to 18 years
or middle- (high-school)

school)

(B)

(C)

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category
with the smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni

correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing

column proportions tests.

8. In the event of a natural

disaster or emergency, how
would you prefer to receive
information from the City of
Burbank?

91501
Total

Residence Zip Code

91502 91504 91505

Phone call with recorded
message

Email

Government Access TV
Channel (BTV 6)

City of Burbank AM Radio
Station (BAM 1620)

Cellphone text message

Other

DKINA
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Comparisons of Column Proportions

Residence Zip Code

91501 91502 91504 91505 91506
(A) (B) (C) (D) (E)

8. In the event of a natural
disaster or emergency, how
would you prefer to receive
information from the City of
Burbank?

Phone call with recorded
message

Email

Government Access TV
Channel (BTV 6)

City of Burbank AM Radio
Station (BAM 1620)

Cellphone text message
Other
DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the

Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.

8. In the event of a natural
disaster or emergency, how
would you prefer to receive
information from the City of
Burbank?

Total

Phone call with recorded
message

Email

Government Access TV
Channel (BTV 6)

City of Burbank AM Radio
Station (BAM 1620)

Cellphone text message

Other

DK/INA

Satisfaction with Overall Quality of Life

Total

Very satisfied

Somewhat
satisfied

Dissatisfied
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Comparisons of Column Proportions

8. In the event of a natural
disaster or emergency, how
would you prefer to receive
information from the City of
Burbank?

Phone call with recorded
message

Email

Government Access TV
Channel (BTV 6)

City of Burbank AM Radio
Station (BAM 1620)

Cellphone text message
Other
DKINA

b,c

Satisfaction with Overall Quality of Life

Very satisfied

(A)

Somewhat
satisfied

(B)

Dissatisfied

(C)

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the

Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.

Total 389 234 141 13
Phone call with recorded 140 84 53 4
message 36.0% 35.7% 37.5% 26.3%
o 36 25 10 1
9.2% 10.8% 6.9% 6.2%
8. In the event of a natural Sovernment ACCEESEM > % 1 o
Ty G CHC P (e Channel (BTV 6) 13.7% 15.3% 8.1% 44.2%
would you prefer to receive City of Burbank AM Radio 110 66 41 3
information from the City of  Station (BAM 1620) 28.2% 28.0% 29.0% 23.3%
Cellphone text message 8 2 ° 0
U o 2.2% 1.1% 42% 0%
31 19 12 0
Oth
er 7.9% 7.9% 8.6% 0%
11 3 8 0
BRI 2.8% 1.1% 5.8% .0%.

Very satisfied

Overall Satisfaction with City Services

Somewhat
satisfied

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category
with the smaller column proportion appears under the category with the larger column proportion.

Dissatisfied

Page 124




8. In the event of a natural
disaster or emergency, how
would you prefer to receive
information from the City of
Burbank?

,C

Comparisons of Column Proportionsb

Overall Satisfaction with City Services

Very satisfied

(A)
Phone call with recorded
message
Email

Government Access TV
Channel (BTV 6)

City of Burbank AM Radio
Station (BAM 1620)

Cellphone text message
Other
DKINA

Somewhat
satisfied

(B) (C)

Dissatisfied

A

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category
with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the

Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.

8. In the event of a natural

disaster or emergency, how
would you prefer to receive
information from the City of
Burbank?

Use of City Parks or Recreation Programs

Total
Total

Yes

Phone call with recorded
message

Email

Government Access TV
Channel (BTV 6)

City of Burbank AM Radio
Station (BAM 1620)

Cellphone text message

Other

DK/INA
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Comparisons of Column Proportionsa

8. In the event of a natural
disaster or emergency, how
would you prefer to receive
information from the City of
Burbank?

,b

Use of City Parks or Recreation
Programs

Phone call with recorded
message

Email

Government Access TV
Channel (BTV 6)

City of Burbank AM Radio
Station (BAM 1620)

Cellphone text message
Other
DKINA

No
(B)

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key
of the category with the smaller column proportion appears under the category with the larger

column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable
using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers
before performing column proportions tests.

8. In the event of a natural
disaster or emergency, how
would you prefer to receive
information from the City of
Burbank?

Use of Burbank Public Library

Total Yes
Total

No

Phone call with recorded
message

Email

Government Access TV
Channel (BTV 6)

City of Burbank AM Radio
Station (BAM 1620)

Cellphone text message

Other

DKINA
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. . b
Comparisons of Column Proportions

Use of Burbank Public Library
No
(B)

Phone call with recorded
message

Email

8. In the event of a natural Government Access TV
disaster or emergency, how Channel (BTV 6)

would you prefer to receive ity of Burbank AM Radio
information from the City of  g¢-4i01 (BAM 1620)

Burbank?
Cellphone text message

Other
DKINA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key
of the category with the smaller column proportion appears under the category with the larger
column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or
one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable
using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers
before performing column proportions tests.

Gender

Total Male Female
9A. Provide additional
shopping opportunities to
residents
9B. Provide assistance for
affordable homeownership
9C. Increase the availability
of affordable housing
9D. Enforce safety, building,

and business licensing
requirements

9E. Provide additional
parking in residential areas
9F. Provide additional
parking in commercial and
business areas

9G. Manage growth and new
development

9H. Preserve Burbank's
small-town character
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. a,b
Comparisons of Column Means
Gender
Male Female
(A) (B)
9A. Provide additional

shopping opportunities to
residents

9B. Provide assistance for
affordable homeownership
9C. Increase the availability
of affordable housing

9D. Enforce safety, building,
and business licensing
requirements

9E. Provide additional
parking in residential areas
9F. Provide additional
parking in commercial and
business areas

9G. Manage growth and new
development

9H. Preserve Burbank's
small-town character
Results are based on two-sided tests assuming
equal variances with significance level 0.05. For
each significant pair, the key of the smaller

category appears under the category with larger
mean.

a. Tests are adjusted for all pairwise
comparisons within a row of each innermost
subtable using the Bonferroni correction.

b. Cell counts in some subtables are not
integers. They were rounded to the nearest
integers before performing pairwise
comparisons.
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Age
Total 18to24 25to34 35to44 45to54 55to64 65 and older

9A. Provide additional
shopping opportunities to
residents

9B. Provide assistance for
affordable homeownership

9C. Increase the availability
of affordable housing

9D. Enforce safety, building,

and business licensing
requirements

9E. Provide additional
parking in residential areas
9F. Provide additional
parking in commercial and
business areas

9G. Manage growth and new
development

9H. Preserve Burbank's
small-town character

a,b

Comparisons of Column Means

Age
18to24 25to34 35to44 45to54 55to 64 65 and older
(A) (B) (C) (D) (E) (F)

9A. Provide additional

shopping opportunities to
residents

9B. Provide assistance for
affordable homeownership

9C. Increase the availability D
of affordable housing

9D. Enforce safety, building,

and business licensing
requirements

9E. Provide additional

parking in residential areas

9F. Provide additional

parking in commercial and
business areas

Results are based on two-sided tests assuming equal variances with significance level 0.05. For each
significant pair, the key of the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using
the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers
before performing pairwise comparisons.
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a,b

Comparisons of Column Means

Age
18to24 25t034 35to44 45to54 55to64 65 and older
(A) (B) (D) (E) (F)

9G. Manage growth and new

development

9H. Preserve Burbank's

small-town character

Results are based on two-sided tests assuming equal variances with significance level 0.05. For each

significant pair, the key of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using
the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers
before performing pairwise comparisons.

Homeownership
Total Own Rent

9A. Provide additional
shopping opportunities to
residents

9B. Provide assistance for
affordable homeownership

9C. Increase the availability
of affordable housing

9D. Enforce safety, building,

and business licensing
requirements

9E. Provide additional
parking in residential areas
9F. Provide additional
parking in commercial and
business areas

9G. Manage growth and new
development

9H. Preserve Burbank's
small-town character
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. a,b
Comparisons of Column Means
Homeownership
Own Rent
(A) (B)

9A. Provide additional
shopping opportunities to
residents

9B. Provide assistance for
affordable homeownership
9C. Increase the availability
of affordable housing

9D. Enforce safety, building,
and business licensing
requirements

9E. Provide additional
parking in residential areas
9F. Provide additional
parking in commercial and
business areas

9G. Manage growth and new
development

9H. Preserve Burbank's
small-town character
Results are based on two-sided tests assuming
equal variances with significance level 0.05. For
each significant pair, the key of the smaller
category appears under the category with larger
mean.

a. Tests are adjusted for all pairwise
comparisons within a row of each innermost
subtable using the Bonferroni correction.

b. Cell counts in some subtables are not
integers. They were rounded to the nearest
integers before performing pairwise
comparisons.
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Ethnicity
Total Caucasian Hispanic

Asian
9A. Provide additional
shopping opportunities to
residents

9B. Provide assistance for
affordable homeownership
9C. Increase the availability
of affordable housing

9D. Enforce safety, building,
and business licensing
requirements

9E. Provide additional
parking in residential areas
9F. Provide additional
parking in commercial and
business areas

9G. Manage growth and new
development

9H. Preserve Burbank's
small-town character

b

. a
Comparisons of Column Means

Ethnicity
Caucasian Hispanic Asian Other
(A) (B) (C) (D)
9A. Provide additional
shopping opportunities to
residents
9B. Provide assistance for
affordable homeownership
9C. Increase the availability
of affordable housing
9D. Enforce safety, building,
and business licensing
requirements
9E. Provide additional
parking in residential areas
Results are based on two-sided tests assuming equal variances with
significance level 0.05. For each significant pair, the key of the smaller
category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of
each innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded
to the nearest integers before performing pairwise comparisons.
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b

. a
Comparisons of Column Means

Ethnicity
Caucasian Hispanic Asian
(A) (B) (C)

9F. Provide additional
parking in commercial and
business areas
9G. Manage growth and new
development
9H. Preserve Burbank's
small-town character
Results are based on two-sided tests assuming equal variances with
significance level 0.05. For each significant pair, the key of the smaller
category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of
each innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded
to the nearest integers before performing pairwise comparisons.

Annual Household Income

$50,000 to
Total L;gg ga%n less than $10£],2?e0 or
’ $100,000

9A. Provide additional

shopping opportunities to 1.2 1.3 1.2 1.0
residents

9B. Provide assistance for 2 2 2 1

affordable homeownership : - -

9C. Increase the availability 2 2 2 2

of affordable housing

9D. Enforce safety, building,
and business licensing 9 1.1 9 7
requirements

9E. Provide additional

parking in residential areas 5 4 6 5
9F. Provide additional

parking in commercial and 7 8 6 6
business areas

9G. Manage growth and new

development 7 &) 6 8
9H. Preserve Burbank's 11 13 11 10

small-town character
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. a,b
Comparisons of Column Means

Annual Household Income

Less than $50,000 to $100,000 or

less than
$50,000 $100,000 more

(A) ()] (C)
9A. Provide additional

shopping opportunities to
residents

9B. Provide assistance for
affordable homeownership

9C. Increase the availability
of affordable housing

9D. Enforce safety, building,

and business licensing
requirements

9E. Provide additional
parking in residential areas
9F. Provide additional
parking in commercial and
business areas

9G. Manage growth and new
development

9H. Preserve Burbank's
small-town character
Results are based on two-sided tests assuming equal variances with significance
level 0.05. For each significant pair, the key of the smaller category appears under
the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.
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Length of Residence

More than 14
years

Less than 5

years 5to9years 10 to 14 years

9A. Provide additional
shopping opportunities to 1.2 1.2 13 1.3 11
residents
9B. Provide assistance for 2 2 1 1 3
affordable homeownership - - . . -
9C. Increase the availability

of affordable housing 2 3 A 2 3
9D. Enforce safety, building,
and business licensing £ 1.0 .8 9 9
requirements
9E. Provide additional

parking in residential areas 5 9 5 4 3
9F. Provide additional
parking in commercial and 6 1.0 6 .6 .5
business areas
9G. Manage growth and new

development 7 1.0 7 1.0 4

9H. Preserve Burbank's
small-town character 1.1 1.6 13 1.2 9

a,b

Comparisons of Column Means

Length of Residence

Less than 5
years

(A) (B) (C)

More than 14
years

(D)

5to9years 10to 14 years

9A. Provide additional

shopping opportunities to

residents

9B. Provide assistance for

affordable homeownership

9C. Increase the availability

of affordable housing

9D. Enforce safety, building,

and business licensing

requirements

9E. Provide additional D

parking in residential areas

Results are based on two-sided tests assuming equal variances with significance level 0.05. For

each significant pair, the key of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable
using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers
before performing pairwise comparisons.
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. a,b
Comparisons of Column Means
Length of Residence
Less than 5 More than 14
years years

(A) (B) (C) ()]

5to9years 10 to 14 years

9F. Provide additional
parking in commercial and
business areas

9G. Manage growth and new
development

9H. Preserve Burbank's
small-town character
Results are based on two-sided tests assuming equal variances with significance level 0.05. For
each significant pair, the key of the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable
using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers
before performing pairwise comparisons.

Children or Seniors in Household

Neither
Total children nor Children in Seniors in

seniors in household household

household
9A. Provide additional
shopping opportunities to
residents
9B. Provide assistance for
affordable homeownership

9C. Increase the availability
of affordable housing

9D. Enforce safety, building,
and business licensing
requirements

9E. Provide additional
parking in residential areas
9F. Provide additional
parking in commercial and
business areas

9G. Manage growth and new
development

9H. Preserve Burbank's
small-town character
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,b

. a
Comparisons of Column Means
Children or Seniors in Household
Neither
children nor Children in Seniors in

seniors in household household
household

(A) (B) (C)

9A. Provide additional
shopping opportunities to
residents
9B. Provide assistance for
affordable homeownership
9C. Increase the availability
of affordable housing
9D. Enforce safety, building,
and business licensing
requirements
9E. Provide additional
parking in residential areas
9F. Provide additional
parking in commercial and
business areas
9G. Manage growth and new
development
9H. Preserve Burbank's
small-town character
Results are based on two-sided tests assuming equal variances with significance
level 0.05. For each significant pair, the key of the smaller category appears under
the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.
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Ages of children in household

6 to 13 years

0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)

Total

9A. Provide additional
shopping opportunities to 1.1 1.0 1.0 11
residents

9B. Provide assistance for
affordable homeownership
9C. Increase the availability 1 2
of affordable housing . -
9D. Enforce safety, building,
and business licensing 8 8 7 9
requirements

9E. Provide additional

parking in residential areas ® 9 £ R
9F. Provide additional

parking in commercial and 5 5 5 6
business areas

9G. Manage growth and new

development 7 6 6 7
9H. Preserve Burbank's 11 12 10 8

small-town character
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,b

. a
Comparisons of Column Means

Ages of children in household

6 to 13 years
0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)

(A) (B) (C)
9A. Provide additional

shopping opportunities to
residents

9B. Provide assistance for
affordable homeownership

9C. Increase the availability
of affordable housing

9D. Enforce safety, building,
and business licensing
requirements

9E. Provide additional
parking in residential areas
9F. Provide additional
parking in commercial and
business areas

9G. Manage growth and new
development

9H. Preserve Burbank's
small-town character

Results are based on two-sided tests assuming equal variances with significance
level 0.05. For each significant pair, the key of the smaller category appears under
the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.
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Residence Zip Code
Total 91501 91502 91504 91505

9A. Provide additional
shopping opportunities to
residents

9B. Provide assistance for
affordable homeownership

9C. Increase the availability
of affordable housing

9D. Enforce safety, building,
and business licensing
requirements

9E. Provide additional
parking in residential areas

9F. Provide additional
parking in commercial and
business areas

9G. Manage growth and new
development

9H. Preserve Burbank's
small-town character

b

. a
Comparisons of Column Means
Residence Zip Code
91501 91502 91504 91505 91506
(A) (B) (C) (E)
9A. Provide additional
shopping opportunities to
residents
9B. Provide assistance for
affordable homeownership
9C. Increase the availability
of affordable housing

9D. Enforce safety, building,
and business licensing
requirements

9E. Provide additional
parking in residential areas
Results are based on two-sided tests assuming equal variances with
significance level 0.05. For each significant pair, the key of the smaller
category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded
to the nearest integers before performing pairwise comparisons.
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Residence Zip Code
91501 91502 91504 91505 91506
(A) (B) (] (D) (E)

9F. Provide additional

parking in commercial and

business areas

9G. Manage growth and new

development

9H. Preserve Burbank's

small-town character

Results are based on two-sided tests assuming equal variances with
significance level 0.05. For each significant pair, the key of the smaller
category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded
to the nearest integers before performing pairwise comparisons.

Satisfaction with Overall Quality of Life

Somewhat

Total  Very satisfied satisfied

Dissatisfied

9A. Provide additional
shopping opportunities to
residents

9B. Provide assistance for
affordable homeownership
9C. Increase the availability
of affordable housing

9D. Enforce safety, building,
and business licensing
requirements

9E. Provide additional
parking in residential areas
9F. Provide additional
parking in commercial and
business areas

9G. Manage growth and new
development

9H. Preserve Burbank's
small-town character
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Satisfaction with Overall Quality of Life

Somewhat
satisfied

(A) (B) (C)

Very satisfied Dissatisfied

9A. Provide additional
shopping opportunities to
residents

9B. Provide assistance for
affordable homeownership
9C. Increase the availability
of affordable housing

9D. Enforce safety, building,

and business licensing
requirements

9E. Provide additional
parking in residential areas
9F. Provide additional
parking in commercial and
business areas

9G. Manage growth and new
development

9H. Preserve Burbank's
small-town character
Results are based on two-sided tests assuming equal variances with significance

level 0.05. For each significant pair, the key of the smaller category appears
under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.
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Overall Satisfaction with City Services

Somewhat

Total  Very satisfied satisfied

Dissatisfied

9A. Provide additional
shopping opportunities to
residents

9B. Provide assistance for
affordable homeownership

9C. Increase the availability
of affordable housing

9D. Enforce safety, building,

and business licensing
requirements

9E. Provide additional
parking in residential areas

9F. Provide additional
parking in commercial and
business areas

9G. Manage growth and new
development

9H. Preserve Burbank's
small-town character

a,b

Comparisons of Column Means

Overall Satisfaction with City Services

Somewhat
satisfied

(B) (C)

Very satisfied Dissatisfied

9A. Provide additional

shopping opportunities to B
residents

9B. Provide assistance for BC
affordable homeownership

9C. Increase the availability c
of affordable housing

9D. Enforce safety, building,
and business licensing
requirements

9E. Provide additional
parking in residential areas
Results are based on two-sided tests assuming equal variances with significance
level 0.05. For each significant pair, the key of the smaller category appears
under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.
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Overall Satisfaction with City Services

Somewhat
satisfied

(A) (B) ()

Very satisfied Dissatisfied

9F. Provide additional
parking in commercial and
business areas

9G. Manage growth and new
development

9H. Preserve Burbank's
small-town character
Results are based on two-sided tests assuming equal variances with significance

level 0.05. For each significant pair, the key of the smaller category appears
under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.

Use of City Parks or Recreation Programs
Total

9A. Provide additional
shopping opportunities to
residents

9B. Provide assistance for
affordable homeownership

9C. Increase the availability
of affordable housing

9D. Enforce safety, building,

and business licensing
requirements

9E. Provide additional
parking in residential areas
9F. Provide additional
parking in commercial and
business areas

9G. Manage growth and new
development

9H. Preserve Burbank's
small-town character
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Use of City Parks or Recreation
Programs

No
(B)
9A. Provide additional

shopping opportunities to
residents

9B. Provide assistance for
affordable homeownership

9C. Increase the availability
of affordable housing

9D. Enforce safety, building,

and business licensing
requirements

9E. Provide additional
parking in residential areas
9F. Provide additional
parking in commercial and
business areas

9G. Manage growth and new
development

9H. Preserve Burbank's
small-town character

Results are based on two-sided tests assuming equal variances
with significance level 0.05. For each significant pair, the key of the
smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a
row of each innermost subtable using the Bonferroni
correction.

b. Cell counts in some subtables are not integers. They were
rounded to the nearest integers before performing pairwise
comparisons.
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Use of Burbank Public Library
Total Yes

9A. Provide additional
shopping opportunities to
residents

9B. Provide assistance for
affordable homeownership
9C. Increase the availability
of affordable housing

9D. Enforce safety, building,
and business licensing
requirements

9E. Provide additional
parking in residential areas
9F. Provide additional
parking in commercial and
business areas

9G. Manage growth and new
development

9H. Preserve Burbank's
small-town character

Use of Burbank Public Library
No
(B)

9A. Provide additional
shopping opportunities to
residents

9B. Provide assistance for
affordable homeownership

9C. Increase the availability
of affordable housing

9D. Enforce safety, building,

and business licensing

requirements

Results are based on two-sided tests assuming equal variances
with significance level 0.05. For each significant pair, the key of
the smaller category appears under the category with larger
mean.

a. Tests are adjusted for all pairwise comparisons within a
row of each innermost subtable using the Bonferroni
correction.

b. Cell counts in some subtables are not integers. They
were rounded to the nearest integers before performing
pairwise comparisons.
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Use of Burbank Public Library
No
(B)

9E. Provide additional

parking in residential areas

9F. Provide additional

parking in commercial and

business areas

9G. Manage growth and new

development

9H. Preserve Burbank's

small-town character

Results are based on two-sided tests assuming equal variances

with significance level 0.05. For each significant pair, the key of

the smaller category appears under the category with larger

mean.
a. Tests are adjusted for all pairwise comparisons within a
row of each innermost subtable using the Bonferroni
correction.

b. Cell counts in some subtables are not integers. They
were rounded to the nearest integers before performing
pairwise comparisons.

Gender

Total Male Female

10A. Improving the City's
bicycle route system

10B. Improving major
intersections and streets for
traffic flow

10C. Improving sidewalks
and crosswalks to make the
City more pedestrian
friendly

10D. Improving public
transit service
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Comparisons of Column Means

Gender
Male Female
(A) (B)

10A. Improving the City's
bicycle route system

10B. Improving major
intersections and streets for
traffic flow

10C. Improving sidewalks

and crosswalks to make the

City more pedestrian

friendly

10D. Improving public

transit service

Results are based on two-sided tests assuming
equal variances with significance level 0.05. For
each significant pair, the key of the smaller
category appears under the category with larger
mean.

a. Tests are adjusted for all pairwise
comparisons within a row of each innermost
subtable using the Bonferroni correction.

b. Cell counts in some subtables are not
integers. They were rounded to the nearest
integers before performing pairwise
comparisons.

Age
Total 18to24 25to34 35to44 45to54 55to 64

10A. Improving the City's
bicycle route system

65 and older

10B. Improving major
intersections and streets for
traffic flow

10C. Improving sidewalks
and crosswalks to make the
City more pedestrian
friendly

10D. Improving public
transit service
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Age
18to24 25t034 35to44 45to54 55to64 65 and older
(A) (B) (9] (D) (E) (F)

10A. Improving the City's
bicycle route system

10B. Improving major
intersections and streets for
traffic flow

10C. Improving sidewalks
and crosswalks to make the
City more pedestrian
friendly

10D. Improving public
transit service

Results are based on two-sided tests assuming equal variances with significance level 0.05. For each
significant pair, the key of the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using
the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers
before performing pairwise comparisons.

Homeownership
Total Own Rent
10A. Improving the City's
bicycle route system

10B. Improving major
intersections and streets for

traffic flow

10C. Improving sidewalks
and crosswalks to make the
City more pedestrian
friendly

10D. Improving public
transit service
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Homeownership
Own Rent

(A) (B)

10A. Improving the City's
bicycle route system

10B. Improving major
intersections and streets for
traffic flow

10C. Improving sidewalks

and crosswalks to make the

City more pedestrian

friendly

10D. Improving public

transit service

Results are based on two-sided tests assuming
equal variances with significance level 0.05. For
each significant pair, the key of the smaller
category appears under the category with larger
mean.

a. Tests are adjusted for all pairwise
comparisons within a row of each innermost
subtable using the Bonferroni correction.

b. Cell counts in some subtables are not
integers. They were rounded to the nearest
integers before performing pairwise
comparisons.

Ethnicity
Total Caucasian Hispanic

Asian
10A. Improving the City's

bicycle route system 11 9 1.5 1.4 11
10B. Improving major

intersections and streets for 1.7 1.7 1.8 1.7 1.5
traffic flow

10C. Improving sidewalks
and crosswalks to make the

City more pedestrian 16 18 28 86 3
friendly

10D. Improving public

e 1.1 1.1 1.3 1.0 9
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Ethnicity
Caucasian Hispanic Asian Other
(A) (B) (9] (D)

10A. Improving the City's
bicycle route system

10B. Improving major
intersections and streets for
traffic flow

10C. Improving sidewalks
and crosswalks to make the
City more pedestrian
friendly

10D. Improving public
transit service

Results are based on two-sided tests assuming equal variances with
significance level 0.05. For each significant pair, the key of the smaller
category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of
each innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded
to the nearest integers before performing pairwise comparisons.

Annual Household Income

$50,000 to
Less than g $100,000 or
Total $50,000 less than

$100,000 more

10A. Improving the City's
bicycle route system

10B. Improving major
intersections and streets for
traffic flow

10C. Improving sidewalks
and crosswalks to make the
City more pedestrian
friendly

10D. Improving public
transit service
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Annual Household Income

Less than $50,000t0 g440 000 or
$50,000 jessithian more
’ $100,000
(A) (B) (C)
10A. Improving the City's
bicycle route system

10B. Improving major
intersections and streets for

traffic flow

10C. Improving sidewalks
and crosswalks to make the
City more pedestrian
friendly
10D. Improving public
transit service
Results are based on two-sided tests assuming equal variances with significance
level 0.05. For each significant pair, the key of the smaller category appears under
the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.

Length of Residence

More than 14
years

Less than 5
years
10A. Improving the City's
bicycle route system 1.1 12 1.3 12 1.0
10B. Improving major
intersections and streets for 1.7 1.6 1.7 1.7 1.8
traffic flow

5to9years 10to 14 years

10C. Improving sidewalks
and crosswalks to make the

City more pedestrian 16 1.6 1.7 1.5 15
friendly

10D. Improving public

rarallsortico 1.1 11 11 11 11
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Length of Residence

More than 14
years

Less than 5

years 5to9years 10to 14 years

(A) (B) (C) (D)

10A. Improving the City's

bicycle route system

10B. Improving major

intersections and streets for

traffic flow

10C. Improving sidewalks

and crosswalks to make the

City more pedestrian

friendly

10D. Improving public

transit service

Results are based on two-sided tests assuming equal variances with significance level 0.05. For
each significant pair, the key of the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable
using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers
before performing pairwise comparisons.

Children or Seniors in Household

Neither
children nor Children in Seniors in
seniors in sehold household
household

Total

10A. Improving the City's
bicycle route system

10B. Improving major
intersections and streets for
traffic flow

10C. Improving sidewalks
and crosswalks to make the
City more pedestrian
friendly

10D. Improving public
transit service
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Children or Seniors in Household

Neither
children nor ildren in Seniors in
seniors in household household
household
(A) (B) (C)

10A. Improving the City's
bicycle route system
10B. Improving major

intersections and streets for
traffic flow

10C. Improving sidewalks

and crosswalks to make the

City more pedestrian

friendly

10D. Improving public

transit service

Results are based on two-sided tests assuming equal variances with significance
level 0.05. For each significant pair, the key of the smaller category appears under
the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.

Ages of children in household

6 to 13 years

0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)
10A. Improving the City's

bicycle route system 1.3 12 14 13
10B. Improving major
intersections and streets for 1.8 1.6 i) 1.7
traffic flow

Total

10C. Improving sidewalks
and crosswalks to make the

City more pedestrian 1.6 16 16 16
friendly

10D. Improving public
transit service 12 1.1 1.2 13
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Ages of children in household

6 to 13 years
0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)

(A) (B) (C)

10A. Improving the City's
bicycle route system
10B. Improving major
intersections and streets for
traffic flow
10C. Improving sidewalks
and crosswalks to make the
City more pedestrian
friendly
10D. Improving public
transit service
Results are based on two-sided tests assuming equal variances with significance
level 0.05. For each significant pair, the key of the smaller category appears under
the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.

Residence Zip Code
Total 91501 91502 91504 91505 91506

10A. Improving the City's
bicycle route system

10B. Improving major
intersections and streets for
traffic flow

10C. Improving sidewalks
and crosswalks to make the
City more pedestrian
friendly

10D. Improving public
transit service
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Residence Zip Code
91501 91502 91504 91505 91506
(A) (B) (C) (D) (E)

10A. Improving the City's
bicycle route system

10B. Improving major
intersections and streets for
traffic flow

10C. Improving sidewalks
and crosswalks to make the
City more pedestrian
friendly

10D. Improving public
transit service

Results are based on two-sided tests assuming equal variances with
significance level 0.05. For each significant pair, the key of the smaller
category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded
to the nearest integers before performing pairwise comparisons.

Satisfaction with Overall Quality of Life

Somewhat

satisfied Dissatisfied

Total  Very satisfied

10A. Improving the City's
bicycle route system

10B. Improving major

intersections and streets for
traffic flow

10C. Improving sidewalks
and crosswalks to make the
City more pedestrian
friendly

10D. Improving public
transit service
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Satisfaction with Overall Quality of Life

Somewhat
satisfied

(A) (B) (C)

Very satisfied Dissatisfied

10A. Improving the City's
bicycle route system
10B. Improving major
intersections and streets for
traffic flow
10C. Improving sidewalks
and crosswalks to make the
City more pedestrian
friendly
10D. Improving public
transit service
Results are based on two-sided tests assuming equal variances with significance
level 0.05. For each significant pair, the key of the smaller category appears
under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.

Overall Satisfaction with City Services

Somewhat

satisfied Dissatisfied

Total Very satisfied
10A. Improving the City's
bicycle route system
10B. Improving major
intersections and streets for
traffic flow
10C. Improving sidewalks
and crosswalks to make the
City more pedestrian
friendly
10D. Improving public
transit service
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Overall Satisfaction with City Services

Somewhat
satisfied

(A) (B) (C)

Very satisfied Dissatisfied

10A. Improving the City's

bicycle route system

10B. Improving major

intersections and streets for

traffic flow

10C. Improving sidewalks

and crosswalks to make the

City more pedestrian

friendly

10D. Improving public

transit service

Results are based on two-sided tests assuming equal variances with significance

level 0.05. For each significant pair, the key of the smaller category appears

under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.

Use of City Parks or Recreation Programs
Total Yes
10A. Improving the City's
bicycle route system

10B. Improving major
intersections and streets for

traffic flow

10C. Improving sidewalks
and crosswalks to make the
City more pedestrian
friendly

10D. Improving public
transit service
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Use of City Parks or Recreation
Programs

No

(B)

10A. Improving the City's
bicycle route system

10B. Improving major
intersections and streets for
traffic flow

10C. Improving sidewalks
and crosswalks to make the
City more pedestrian
friendly

10D. Improving public
transit service

Results are based on two-sided tests assuming equal variances
with significance level 0.05. For each significant pair, the key of the
smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a
row of each innermost subtable using the Bonferroni
correction.

b. Cell counts in some subtables are not integers. They were
rounded to the nearest integers before performing pairwise
comparisons.

Use of Burbank Public Library
Total

10A. Improving the City's
bicycle route system

10B. Improving major
intersections and streets for

traffic flow

10C. Improving sidewalks
and crosswalks to make the
City more pedestrian
friendly

10D. Improving public
transit service
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Comparisons of Column Means

10A. Improving the City's
bicycle route system

10B. Improving major
intersections and streets for

traffic flow

10C. Improving sidewalks

and crosswalks to make the

City more pedestrian

friendly

10D. Improving public

transit service

Results are based on two-sided tests assuming equal variances

with significance level 0.05. For each significant pair, the key of

the smaller category appears under the category with larger

mean.
a. Tests are adjusted for all pairwise comparisons within a
row of each innermost subtable using the Bonferroni
correction.

b. Cell counts in some subtables are not integers. They
were rounded to the nearest integers before performing
pairwise comparisons.

Gender
Total Male Female

11A. Street sweep in your
neighborhood

11B. Provide graffiti removal
services

11C. Maintain City streets
11D. Maintain and repair
sidewalks

11E. Provide trash and
recycling service

11F. Maintain City alleys
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Gender

Male Female
(A) (B)

11A. Street sweep in your

neighborhood

11B. Provide graffiti removal

services

11C. Maintain City streets

11D. Maintain and repair

sidewalks

11E. Provide trash and

recycling service

11F. Maintain City alleys

Results are based on two-sided tests assuming
equal variances with significance level 0.05. For
each significant pair, the key of the smaller
category appears under the category with larger
mean.

a. Tests are adjusted for all pairwise
comparisons within a row of each innermost
subtable using the Bonferroni correction.

b. Cell counts in some subtables are not
integers. They were rounded to the nearest
integers before performing pairwise
comparisons.

Age
Total 18to24 25t0o34 35t044 45to54 55to64 65and older
11A. Street sweep in your
neighborhood

11B. Provide graffiti removal
services

11C. Maintain City streets

11D. Maintain and repair
sidewalks

11E. Provide trash and
recycling service

11F. Maintain City alleys
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Age
18to24 25t034 35to44 45to54 55to64 65 and older
(A) (B) (9] (D) (F)

11A. Street sweep in your
neighborhood

11B. Provide graffiti removal
services

11C. Maintain City streets
11D. Maintain and repair
sidewalks

11E. Provide trash and
recycling service

11F. Maintain City alleys
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each
significant pair, the key of the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using
the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers
before performing pairwise comparisons.

Homeownership
Total Own Rent

11A. Street sweep in your
neighborhood

11B. Provide graffiti removal
services

11C. Maintain City streets

11D. Maintain and repair
sidewalks

11E. Provide trash and
recycling service

11F. Maintain City alleys
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Homeownership
Own Rent
(A) (B)

11A. Street sweep in your
neighborhood

11B. Provide graffiti removal
services

11C. Maintain City streets

11D. Maintain and repair
sidewalks

11E. Provide trash and

recycling service

11F. Maintain City alleys

Results are based on two-sided tests assuming
equal variances with significance level 0.05. For
each significant pair, the key of the smaller
category appears under the category with larger
mean.

a. Tests are adjusted for all pairwise

comparisons within a row of each innermost
subtable using the Bonferroni correction.

b. Cell counts in some subtables are not
integers. They were rounded to the nearest
integers before performing pairwise
comparisons.

Ethnicity
Total Caucasian Hispanic Asian Other

11A. Street sweep in your
neighborhood 1.6 1.6 17 1.8 1.5

11B. Provide graffiti removal

ST 1.4 1.3 1.4 1.3 1.2
11C. Maintain City streets 1.2 1.0 1.4 1.8 1.1
11D. Maintain and repair

sidewalks 1.0 9 1.1 1.5 1.4
11E. Provide trash and

recycling service 1.6 1.5 1.7 1.5 1.3
11F. Maintain City alleys 9 7 1.1 1.2 7
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Ethnicity
Caucasian Hispanic Asian Other
(A) (] (C) (D)

11A. Street sweep in your
neighborhood

11B. Provide graffiti removal
services

11C. Maintain City streets
11D. Maintain and repair
sidewalks

11E. Provide trash and
recycling service

11F. Maintain City alleys

Results are based on two-sided tests assuming equal variances with
significance level 0.05. For each significant pair, the key of the smaller
category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of
each innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded
to the nearest integers before performing pairwise comparisons.

Annual Household Income
$50,000 to
Total Less than less than $100,000 or
$50,000 $100,000 more
11A. Street sweep in your
neighborhood

11B. Provide graffiti removal

services

11C. Maintain City streets

11D. Maintain and repair
sidewalks

11E. Provide trash and
recycling service

11F. Maintain City alleys
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Annual Household Income

Less than $50,000t0 409,000 or
$50,000 less than more
’ $100,000
(A) (B) (C)
11A. Street sweep in your
neighborhood

11B. Provide graffiti removal
services

11C. Maintain City streets

11D. Maintain and repair
sidewalks

11E. Provide trash and
recycling service
11F. Maintain City alleys
Results are based on two-sided tests assuming equal variances with significance
level 0.05. For each significant pair, the key of the smaller category appears under
the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.

Length of Residence
Less than 5 More than 14
years years

11A. Street sweep in your
neighborhood 16 1.7 1.6 15 1.7

11B. Provide graffiti removal
SRS 1.4 1.3 1.3 1.1 1.5

11C. Maintain City streets 1.2 1.5 1.3 1.3 1.0

11D. Maintain and repair

StETETS 1.0 1.3 1.0 1.2 .9
11E. Provide trash and

recycling service 1.6 1.5 14 14 1.8
11F. Maintain City alleys 9 .9 1.1 1.2 7

Total 5to9years 10to 14 years
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Length of Residence

Less than 5 More than 14
years years

(A) (B) (C) ()]

5to9years 10 to 14 years

11A. Street sweep in your
neighborhood

11B. Provide graffiti removal
services

11C. Maintain City streets
11D. Maintain and repair
sidewalks

11E. Provide trash and
recycling service

11F. Maintain City alleys
Results are based on two-sided tests assuming equal variances with significance level 0.05. For
each significant pair, the key of the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable
using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers
before performing pairwise comparisons.

Children or Seniors in Household

Neither
children nor Children in Seniors in
seniors in household household
household

Total

11A. Street sweep in your
neighborhood

11B. Provide graffiti removal
services

11C. Maintain City streets

11D. Maintain and repair
sidewalks

11E. Provide trash and
recycling service

11F. Maintain City alleys
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Children or Seniors in Household

Neither
children nor Children in Seniors in
seniors in usehold household
household

(A) (B) (C)

11A. Street sweep in your
neighborhood

11B. Provide graffiti removal
services

11C. Maintain City streets
11D. Maintain and repair
sidewalks

11E. Provide trash and
recycling service

11F. Maintain City alleys

Results are based on two-sided tests assuming equal variances with significance
level 0.05. For each significant pair, the key of the smaller category appears under
the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.

Ages of children in household

6 to 13 years

0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)

Total

11A. Street sweep in your
neighborhood 16 16 15 16

11B. Provide graffiti removal
e Toins 14 15 1.3 1.3

11C. Maintain City streets 1.3 1.4 11 1.2

11D. Maintain and repair
sidewalks 11 1.4 1.1 7

11E. Provide trash and
recycling service 1 18 W8 7

11F. Maintain City alleys 1.0 1.2 £ .8
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Ages of children in household

6 to 13 years
0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)

(A) (B) (C)

11A. Street sweep in your
neighborhood

11B. Provide graffiti removal
services

11C. Maintain City streets
11D. Maintain and repair
sidewalks

11E. Provide trash and
recycling service

11F. Maintain City alleys

Results are based on two-sided tests assuming equal variances with significance
level 0.05. For each significant pair, the key of the smaller category appears under
the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.

Residence Zip Code
Total 91501 91502 91504 91505 91506

11A. Street sweep in your
neighborhood

11B. Provide graffiti removal
services

11C. Maintain City streets

11D. Maintain and repair
sidewalks

11E. Provide trash and
recycling service

11F. Maintain City alleys
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Residence Zip Code
91501 91502 91504 91505 91506
(A) (B) (] (D) (E)

11A. Street sweep in your
neighborhood

11B. Provide graffiti removal
services

11C. Maintain City streets
11D. Maintain and repair
sidewalks

11E. Provide trash and
recycling service

11F. Maintain City alleys

Results are based on two-sided tests assuming equal variances with
significance level 0.05. For each significant pair, the key of the smaller
category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded
to the nearest integers before performing pairwise comparisons.

Satisfaction with Overall Quality of Life

Somewhat

satisfied Dissatisfied

Total Very satisfied

11A. Street sweep in your
neighborhood

11B. Provide graffiti removal
services

11C. Maintain City streets

11D. Maintain and repair
sidewalks

11E. Provide trash and
recycling service

11F. Maintain City alleys
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Satisfaction with Overall Quality of Life

Somewhat
satisfied

(A) (B) (C)

Very satisfied Dissatisfied

11A. Street sweep in your
neighborhood
11B. Provide graffiti removal
services
11C. Maintain City streets
11D. Maintain and repair
sidewalks
11E. Provide trash and
recycling service
11F. Maintain City alleys
Results are based on two-sided tests assuming equal variances with significance
level 0.05. For each significant pair, the key of the smaller category appears
under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.

Overall Satisfaction with City Services

Somewhat

satisfied Dissatisfied

Total  Very satisfied

11A. Street sweep in your
neighborhood

11B. Provide graffiti removal

services

11C. Maintain City streets

11D. Maintain and repair
sidewalks

11E. Provide trash and
recycling service

11F. Maintain City alleys
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Overall Satisfaction with City Services

Somewhat
satisfied

(A) (B) (C)

Very satisfied Dissatisfied

11A. Street sweep in your
neighborhood

11B. Provide graffiti removal
services

11C. Maintain City streets

11D. Maintain and repair
sidewalks

11E. Provide trash and
recycling service

11F. Maintain City alleys

Results are based on two-sided tests assuming equal variances with significance
level 0.05. For each significant pair, the key of the smaller category appears
under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.

Use of City Parks or Recreation Programs
Total Yes No
11A. Street sweep in your
neighborhood

11B. Provide graffiti removal
services

11C. Maintain City streets

11D. Maintain and repair
sidewalks

11E. Provide trash and
recycling service

11F. Maintain City alleys
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Use of City Parks or Recreation
Programs
No
(B)

11A. Street sweep in your
neighborhood

11B. Provide graffiti removal

services

11C. Maintain City streets
11D. Maintain and repair
sidewalks

11E. Provide trash and
recycling service

11F. Maintain City alleys

Results are based on two-sided tests assuming equal variances
with significance level 0.05. For each significant pair, the key of the
smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a
row of each innermost subtable using the Bonferroni
correction.

b. Cell counts in some subtables are not integers. They were
rounded to the nearest integers before performing pairwise
comparisons.

Use of Burbank Public Library
Total Yes No

11A. Street sweep in your
neighborhood

11B. Provide graffiti removal
services

11C. Maintain City streets

11D. Maintain and repair
sidewalks

11E. Provide trash and
recycling service

11F. Maintain City alleys
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Use of Burbank Public Library
No
(B)

11A. Street sweep in your
neighborhood
11B. Provide graffiti removal
services
11C. Maintain City streets
11D. Maintain and repair
sidewalks
11E. Provide trash and
recycling service
11F. Maintain City alleys
Results are based on two-sided tests assuming equal variances
with significance level 0.05. For each significant pair, the key of
the smaller category appears under the category with larger
mean.
a. Tests are adjusted for all pairwise comparisons within a
row of each innermost subtable using the Bonferroni
correction.

b. Cell counts in some subtables are not integers. They
were rounded to the nearest integers before performing
pairwise comparisons.

Gender
Total Male Female

12A. Provide sufficient
street lighting

12B. Provide reliable electric
service

12C. Provide reliable water
service

12D. Offer electric
conservation programs and
information

12E. Offer water
conservation programs and
information
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Gender

Male Female
(A) (B)

12A. Provide sufficient
street lighting

12B. Provide reliable electric
service

12C. Provide reliable water
service

12D. Offer electric
conservation programs and
information

12E. Offer water
conservation programs and
information
Results are based on two-sided tests assuming
equal variances with significance level 0.05. For
each significant pair, the key of the smaller
category appears under the category with larger
mean.
a. Tests are adjusted for all pairwise
comparisons within a row of each innermost
subtable using the Bonferroni correction.

b. Cell counts in some subtables are not
integers. They were rounded to the nearest
integers before performing pairwise
comparisons.

Age
Total 18to24 25to34 35to44 45to54 55to 64

12A. Provide sufficient
street lighting

65 and older

12B. Provide reliable electric
service

12C. Provide reliable water
service

12D. Offer electric
conservation programs and
information

12E. Offer water
conservation programs and
information
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Age
18to24 25t034 35to44 45to54 55to64 65 and older
(A) (B) (9] (D) (E) (F)

12A. Provide sufficient
street lighting
12B. Provide reliable electric
service
12C. Provide reliable water
service
12D. Offer electric
conservation programs and
information
12E. Offer water
conservation programs and
information
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each
significant pair, the key of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using
the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers
before performing pairwise comparisons.

Homeownership
Total Own Rent

12A. Provide sufficient
street lighting

12B. Provide reliable electric
service

12C. Provide reliable water
service

12D. Offer electric
conservation programs and
information

12E. Offer water
conservation programs and
information
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Homeownership
Own Rent
(A) (B)

12A. Provide sufficient
street lighting

12B. Provide reliable electric
service

12C. Provide reliable water
service

12D. Offer electric
conservation programs and
information
12E. Offer water
conservation programs and
information
Results are based on two-sided tests assuming
equal variances with significance level 0.05. For
each significant pair, the key of the smaller
category appears under the category with larger
mean.
a. Tests are adjusted for all pairwise
comparisons within a row of each innermost
subtable using the Bonferroni correction.

b. Cell counts in some subtables are not
integers. They were rounded to the nearest
integers before performing pairwise
comparisons.

Ethnicity
Total Caucasian Hispanic Asian Other

12A. Provide sufficient

street lighting 1.5 1.5 1.6 1.5 13
12B. Provide reliable electric

Serlice 1.7 1.8 1.7 1.9 1.1

12C. Provide reliable water
aTice 1.7 1.8 1.8 1.9 1.3

12D. Offer electric
conservation programs and 1.3 1.3 1.3 1.5 1.0
information

12E. Offer water
conservation programs and 1.4 1.4 1.5 1.7 8
information
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Caucasian

(A)

12A. Provide sufficient
street lighting

12B. Provide reliable electric D

service

12C. Provide reliable water D

service

12D. Offer electric
conservation programs and
information

12E. Offer water

conservation programs and D

information

b

Ethnicity
Hispanic Asian Other

(B) (C) (D)
D D
D D
D D

Results are based on two-sided tests assuming equal variances with

significance level 0.05. For each significant pair, the key of the smaller

category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of
each innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded
to the nearest integers before performing pairwise comparisons.

Total

12A. Provide sufficient
street lighting

$50,000 to
Less than ) $100,000 or
$50,000 jessithan more

Annual Household Income

$100,000

12B. Provide reliable electric 18
service .

12C. Provide reliable water 18
service .

12D. Offer electric
conservation programs and 1.3
information

12E. Offer water
conservation programs and 1.5
information

1.5 1.6 1.5 1.4
1.7 1.8 1.8
1.8 1.8 1.8
1.3 1.3 14
1.6 15 14
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Less than
$50,000

12A. Provide sufficient
street lighting

12B. Provide reliable electric
service

12C. Provide reliable water
service

12D. Offer electric
conservation programs and
information

12E. Offer water
conservation programs and
information

(A)

,b

Annual Household Income

00t 100000

$100,000 more
(B) (%)

Results are based on two-sided tests assuming equal variances with significance
level 0.05. For each significant pair, the key of the smaller category appears under

the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.

Total

12A. Provide sufficient
street lighting

Less than 5

Length of Residence

years 5to9years 10 to 14 years

More than 14

years

12B. Provide reliable electric 17
service .

12C. Provide reliable water 17
service .

12D. Offer electric
conservation programs and 1.3
information

12E. Offer water
conservation programs and 1.4
information

1.5 1.6 1.4 1.5 1.5
1.7 1.7 1.7 1.8
1.7 1.8 1.7 1.8
14 1.3 11 1.4
1.5 1.6 1.0 14
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Length of Residence

More than 14
years

Less than 5

years 5to9years 10to 14 years

(A) (B) (C) (D)

12A. Provide sufficient

street lighting

12B. Provide reliable electric

service

12C. Provide reliable water

service

12D. Offer electric

conservation programs and

information

12E. Offer water

conservation programs and

information

Results are based on two-sided tests assuming equal variances with significance level 0.05. For

each significant pair, the key of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable
using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers
before performing pairwise comparisons.

Children or Seniors in Household

Neither
children nor Children in Seniors in
seniors in household household
household

Total

12A. Provide sufficient
street lighting

12B. Provide reliable electric

service

12C. Provide reliable water
service

12D. Offer electric
conservation programs and
information

12E. Offer water
conservation programs and
information
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Children or Seniors in Household

Neither
children nor ildren in Seniors in
seniors in household household
household
(A) (B) (C)
12A. Provide sufficient
street lighting
12B. Provide reliable electric
service

12C. Provide reliable water
service

12D. Offer electric
conservation programs and
information

12E. Offer water
conservation programs and
information

Results are based on two-sided tests assuming equal variances with significance
level 0.05. For each significant pair, the key of the smaller category appears under
the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.

Ages of children in household

6 to 13 years

Total 0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)

school)

12A. Provide sufficient

street lighting 18 8 8 i
12B. Provide reliable electric

ST 17 1.7 1.7 1.7
12C. Provide reliable water

ST 1.8 1.8 1.8 1.7

12D. Offer electric
conservation programs and 1.2 1.4 1.2 1.2
information

12E. Offer water
conservation programs and 1.4 14 1.3 14
information
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Ages of children in household

6 to 13 years
0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)

(A) (B) (C)

12A. Provide sufficient
street lighting

12B. Provide reliable electric
service

12C. Provide reliable water
service

12D. Offer electric
conservation programs and
information

12E. Offer water
conservation programs and
information

Results are based on two-sided tests assuming equal variances with significance
level 0.05. For each significant pair, the key of the smaller category appears under
the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.

Residence Zip Code
Total 91501 91502 91504 91505 91506

12A. Provide sufficient
street lighting

12B. Provide reliable electric
service

12C. Provide reliable water
service

12D. Offer electric
conservation programs and
information

12E. Offer water
conservation programs and
information
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Residence Zip Code
91501 91502 91504 91505 91506
(A) (B) (C) (D) (E)

12A. Provide sufficient

street lighting

12B. Provide reliable electric

service

12C. Provide reliable water

service

12D. Offer electric

conservation programs and

information

12E. Offer water

conservation programs and

information

Results are based on two-sided tests assuming equal variances with

significance level 0.05. For each significant pair, the key of the smaller

category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded
to the nearest integers before performing pairwise comparisons.

Satisfaction with Overall Quality of Life

Somewhat

satisfied Dissatisfied

Total  Very satisfied

12A. Provide sufficient
street lighting

12B. Provide reliable electric
service

12C. Provide reliable water
service

12D. Offer electric
conservation programs and
information

12E. Offer water
conservation programs and
information
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Satisfaction with Overall Quality of Life

Somewhat
satisfied

(A) (B) (C)

Dissatisfied

Very satisfied

12A. Provide sufficient
street lighting
12B. Provide reliable electric
service
12C. Provide reliable water
service
12D. Offer electric
conservation programs and
information
12E. Offer water
conservation programs and
information
Results are based on two-sided tests assuming equal variances with significance
level 0.05. For each significant pair, the key of the smaller category appears
under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.

Overall Satisfaction with City Services

Somewhat

satisfied Dissatisfied

Total  Very satisfied
12A. Provide sufficient
street lighting
12B. Provide reliable electric
service
12C. Provide reliable water
service
12D. Offer electric
conservation programs and
information
12E. Offer water
conservation programs and
information
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Overall Satisfaction with City Services

Somewhat
satisfied

(A) (B) ()

Very satisfied Dissatisfied

12A. Provide sufficient
street lighting

12B. Provide reliable electric
service

12C. Provide reliable water
service

12D. Offer electric
conservation programs and
information

12E. Offer water
conservation programs and
information

Results are based on two-sided tests assuming equal variances with significance
level 0.05. For each significant pair, the key of the smaller category appears
under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.

Use of City Parks or Recreation Programs
Total Yes

12A. Provide sufficient
street lighting

12B. Provide reliable electric
service

12C. Provide reliable water
service

12D. Offer electric
conservation programs and
information

12E. Offer water
conservation programs and
information
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Use of City Parks or Recreation
Programs

No

(B)

12A. Provide sufficient

street lighting

12B. Provide reliable electric

service

12C. Provide reliable water

service

12D. Offer electric

conservation programs and

information

12E. Offer water

conservation programs and

information

Results are based on two-sided tests assuming equal variances

with significance level 0.05. For each significant pair, the key of the

smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a
row of each innermost subtable using the Bonferroni
correction.

b. Cell counts in some subtables are not integers. They were
rounded to the nearest integers before performing pairwise
comparisons.

Use of Burbank Public Library
Total Yes No
12A. Provide sufficient
street lighting

12B. Provide reliable electric
service

12C. Provide reliable water
service

12D. Offer electric
conservation programs and
information

12E. Offer water
conservation programs and
information
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Use of Burbank Public Library
Yes
(A)

12A. Provide sufficient
street lighting
12B. Provide reliable electric
service
12C. Provide reliable water
service
12D. Offer electric
conservation programs and
information
12E. Offer water
conservation programs and
information
Results are based on two-sided tests assuming equal variances
with significance level 0.05. For each significant pair, the key of
the smaller category appears under the category with larger
mean.
a. Tests are adjusted for all pairwise comparisons within a
row of each innermost subtable using the Bonferroni
correction.

b. Cell counts in some subtables are not integers. They
were rounded to the nearest integers before performing
pairwise comparisons.

Gender
Total Male Female

13A. Maintain playground
equipment, picnic areas,
and parks

13B. Provide safe public
park and recreation areas

13C. Provide recreation
programs for youth

13D. Provide recreation
programs for adults

13E. Provide recreation
programs for seniors

13F. Provide transportation
for seniors and the disabled
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Gender
Male Female
(A) (B)

13A. Maintain playground
equipment, picnic areas,
and parks

13B. Provide safe public

park and recreation areas

13C. Provide recreation
programs for youth

13D. Provide recreation
programs for adults

13E. Provide recreation
programs for seniors

13F. Provide transportation
for seniors and the disabled
Results are based on two-sided tests assuming
equal variances with significance level 0.05. For
each significant pair, the key of the smaller
category appears under the category with larger
mean.

a. Tests are adjusted for all pairwise
comparisons within a row of each innermost
subtable using the Bonferroni correction.

b. Cell counts in some subtables are not
integers. They were rounded to the nearest
integers before performing pairwise
comparisons.

Total 18to24 25t034 35to44 45to54 55to 64

13A. Maintain playground
equipment, picnic areas,
and parks

Age

65 and older

13B. Provide safe public
park and recreation areas

13C. Provide recreation
programs for youth

13D. Provide recreation
programs for adults

13E. Provide recreation
programs for seniors

13F. Provide transportation

for seniors and the disabled
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(A) (B)

13A. Maintain playground
equipment, picnic areas,
and parks

13B. Provide safe public
park and recreation areas
13C. Provide recreation
programs for youth

13D. Provide recreation
programs for adults

13E. Provide recreation
programs for seniors

13F. Provide transportation
for seniors and the disabled

18to24 25to34 35to44 45to54 55to64 65 and older

()

b

Age

(D) (E) (F)

Results are based on two-sided tests assuming equal variances with significance level 0.05. For each

significant pair, the key of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using

the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers

before performing pairwise comparisons.

Homeownership
Total Own Rent

13A. Maintain playground
equipment, picnic areas,
and parks

13B. Provide safe public
park and recreation areas

13C. Provide recreation
programs for youth

13D. Provide recreation
programs for adults

13E. Provide recreation
programs for seniors

13F. Provide transportation
for seniors and the disabled
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Homeownership
Own Rent
(A) (B)

13A. Maintain playground
equipment, picnic areas,
and parks

13B. Provide safe public

park and recreation areas

13C. Provide recreation
programs for youth

13D. Provide recreation
programs for adults

13E. Provide recreation
programs for seniors

13F. Provide transportation
for seniors and the disabled
Results are based on two-sided tests assuming
equal variances with significance level 0.05. For
each significant pair, the key of the smaller
category appears under the category with larger
mean.

a. Tests are adjusted for all pairwise
comparisons within a row of each innermost
subtable using the Bonferroni correction.

b. Cell counts in some subtables are not
integers. They were rounded to the nearest
integers before performing pairwise
comparisons.

Ethnicity
Total Caucasian Hispanic Asian Other

13A. Maintain playground
equipment, picnic areas, 1.5 1.4 1.6 1.5 1.3
and parks

park anarecreation aress IS 1.7 17|15 | 13
;fgé;’rg;';’:r ?ocl:fﬁ""" 13 13 1.3 11 | 10
;fgé;’rg;';’:r pocreativy 1.0 1.0 1.1 1.0 5
122 provge mereston [T TR RPN I
Tor semiore and the dreabred IR 14 12 |11 e
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Comparisons of Column Means

Ethnicity
Caucasian Hispanic Asian Other
(A) (] (C) (D)

13A. Maintain playground
equipment, picnic areas,
and parks
13B. Provide safe public
park and recreation areas
13C. Provide recreation
programs for youth
13D. Provide recreation
programs for adults
13E. Provide recreation
programs for seniors
13F. Provide transportation
for seniors and the disabled
Results are based on two-sided tests assuming equal variances with
significance level 0.05. For each significant pair, the key of the smaller
category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of
each innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded
to the nearest integers before performing pairwise comparisons.

Annual Household Income

$50,000 to
Total L;;g 528" ICERRET 31021,00980 Ll
’ $100,000

13A. Maintain playground
equipment, picnic areas, 1.5 1.5 1.6 1.4
and parks
13B. Provide safe public

park and recreation areas 17 1.7 1.7 1.6

B
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Comparisons of Column Means
Annual Household Income

Less than $50,000t0 ¢409 090 or

less than
$50,000 $100,000 more

(A) (B) (C)

13A. Maintain playground

equipment, picnic areas,

and parks

13B. Provide safe public

park and recreation areas

13C. Provide recreation

programs for youth

13D. Provide recreation

programs for adults

13E. Provide recreation

programs for seniors

13F. Provide transportation

for seniors and the disabled

Results are based on two-sided tests assuming equal variances with significance

level 0.05. For each significant pair, the key of the smaller category appears under

the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.

Length of Residence

More than 14
years

Less than 5
years

Total 5to9years 10 to 14 years

13A. Maintain playground
equipment, picnic areas, 1.5 14 14 1.6 1.5
and parks
13B. Provide safe public

park and recreation areas 16 1.6 1.6 1.7 1.6

;fgégmi;’; ?:53?“” 1.2 1. 1.4 13 13
:;:’Bégﬁ;i;’; focreatins 1.0 1.4 1.0 1.0 1.0
e IR -a
Tor semiors and the dreabred I 8 1.2 1.0 13
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Comparisons of Column Means

Length of Residence

Less than 5 More than 14
years years

(A) (B) (C) ()]

5to9years 10 to 14 years

13A. Maintain playground
equipment, picnic areas,
and parks

13B. Provide safe public
park and recreation areas
13C. Provide recreation
programs for youth

13D. Provide recreation
programs for adults

13E. Provide recreation
programs for seniors

13F. Provide transportation
for seniors and the disabled
Results are based on two-sided tests assuming equal variances with significance level 0.05. For
each significant pair, the key of the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable
using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers
before performing pairwise comparisons.

Children or Seniors in Household

Neither
children nor Children in Seniors in
seniors in household household
household

Total

13A. Maintain playground
equipment, picnic areas,
and parks

13B. Provide safe public
park and recreation areas

13C. Provide recreation
programs for youth

13D. Provide recreation
programs for adults

13E. Provide recreation
programs for seniors

13F. Provide transportation
for seniors and the disabled
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Comparisons of Column Means

Children or Seniors in Household

Neither
children nor Children in Seniors in
seniors in usehold household
household

(A) (B) (%)

13A. Maintain playground
equipment, picnic areas,
and parks
13B. Provide safe public
park and recreation areas
13C. Provide recreation
programs for youth
13D. Provide recreation
programs for adults
13E. Provide recreation
programs for seniors
13F. Provide transportation
for seniors and the disabled
Results are based on two-sided tests assuming equal variances with significance
level 0.05. For each significant pair, the key of the smaller category appears under
the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.

Ages of children in household

6 to 13 years

0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)

Total

13A. Maintain playground
equipment, picnic areas, 1.6 1.6 1.4 1.7
and parks
13B. Provide safe public

park and recreation areas 17 1.6 1.6 1.9

Aol 1 | o
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Comparisons of Column Means

Ages of children in household

6 to 13 years
0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)
(A) (B) (C)
13A. Maintain playground
equipment, picnic areas,
and parks
13B. Provide safe public
park and recreation areas
13C. Provide recreation
programs for youth
13D. Provide recreation
programs for adults
13E. Provide recreation
programs for seniors
13F. Provide transportation
for seniors and the disabled
Results are based on two-sided tests assuming equal variances with significance
level 0.05. For each significant pair, the key of the smaller category appears under
the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.

Residence Zip Code
Total 91501 91502 91504 91505 91506
13A. Maintain playground

equipment, picnic areas,
and parks

13B. Provide safe public
park and recreation areas
13C. Provide recreation
programs for youth

13D. Provide recreation
programs for adults

13E. Provide recreation
programs for seniors

13F. Provide transportation
for seniors and the disabled
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Comparisons of Column Means

Residence Zip Code
91501 91502 91504 91505 91506
(A) (B) (] (D) (E)

13A. Maintain playground
equipment, picnic areas,
and parks
13B. Provide safe public
park and recreation areas
13C. Provide recreation
programs for youth
13D. Provide recreation
programs for adults
13E. Provide recreation
programs for seniors
13F. Provide transportation
for seniors and the disabled
Results are based on two-sided tests assuming equal variances with
significance level 0.05. For each significant pair, the key of the smaller
category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded
to the nearest integers before performing pairwise comparisons.

Satisfaction with Overall Quality of Life

Somewhat

satisfied Dissatisfied

Total Very satisfied
13A. Maintain playground
equipment, picnic areas,
and parks

13B. Provide safe public
park and recreation areas

13C. Provide recreation
programs for youth

13D. Provide recreation
programs for adults

13E. Provide recreation
programs for seniors

13F. Provide transportation
for seniors and the disabled
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Comparisons of Column Means
Satisfaction with Overall Quality of Life

Somewhat
satisfied

(B) (C)

Very satisfied Dissatisfied

13A. Maintain playground
equipment, picnic areas,
and parks

13B. Provide safe public
park and recreation areas
13C. Provide recreation
programs for youth

13D. Provide recreation
programs for adults

13E. Provide recreation
programs for seniors

13F. Provide transportation
for seniors and the disabled
Results are based on two-sided tests assuming equal variances with significance
level 0.05. For each significant pair, the key of the smaller category appears
under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.

Overall Satisfaction with City Services

Somewhat

satisfied Dissatisfied

Total Very satisfied
13A. Maintain playground
equipment, picnic areas,
and parks

13B. Provide safe public
park and recreation areas

13C. Provide recreation
programs for youth

13D. Provide recreation
programs for adults

13E. Provide recreation
programs for seniors

13F. Provide transportation
for seniors and the disabled
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Comparisons of Column Means

Overall Satisfaction with City Services

Somewhat

satisfied Dissatisfied

Very satisfied

(A) (B) (C)

13A. Maintain playground
equipment, picnic areas,
and parks
13B. Provide safe public
park and recreation areas
13C. Provide recreation
programs for youth
13D. Provide recreation
programs for adults
13E. Provide recreation
programs for seniors
13F. Provide transportation
for seniors and the disabled
Results are based on two-sided tests assuming equal variances with significance
level 0.05. For each significant pair, the key of the smaller category appears
under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.

Use of City Parks or Recreation Programs
Total

13A. Maintain playground
equipment, picnic areas,
and parks

13B. Provide safe public
park and recreation areas

13C. Provide recreation
programs for youth

13D. Provide recreation
programs for adults

13E. Provide recreation
programs for seniors

13F. Provide transportation
for seniors and the disabled
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Comparisons of Column Means

Use of City Parks or Recreation
Programs

No
(B)

13A. Maintain playground
equipment, picnic areas,
and parks

13B. Provide safe public
park and recreation areas

13C. Provide recreation

programs for youth

13D. Provide recreation

programs for adults

13E. Provide recreation

programs for seniors

13F. Provide transportation

for seniors and the disabled

Results are based on two-sided tests assuming equal variances

with significance level 0.05. For each significant pair, the key of the

smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a
row of each innermost subtable using the Bonferroni
correction.

b. Cell counts in some subtables are not integers. They were
rounded to the nearest integers before performing pairwise
comparisons.

Use of Burbank Public Library
Total Yes

13A. Maintain playground
equipment, picnic areas,
and parks

13B. Provide safe public
park and recreation areas

13C. Provide recreation
programs for youth

13D. Provide recreation
programs for adults

13E. Provide recreation
programs for seniors

13F. Provide transportation
for seniors and the disabled
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Comparisons of Column Means

Use of Burbank Public Library
No
(B)

13A. Maintain playground
equipment, picnic areas,
and parks

13B. Provide safe public
park and recreation areas

13C. Provide recreation
programs for youth

13D. Provide recreation
programs for adults

13E. Provide recreation
programs for seniors

13F. Provide transportation
for seniors and the disabled
Results are based on two-sided tests assuming equal variances
with significance level 0.05. For each significant pair, the key of
the smaller category appears under the category with larger
mean.

a. Tests are adjusted for all pairwise comparisons within a
row of each innermost subtable using the Bonferroni
correction.

b. Cell counts in some subtables are not integers. They
were rounded to the nearest integers before performing
pairwise comparisons.

Gender
Male Female

14. Have you, or anyone in

your household, used any of
the City of Burbank's parks,
recreational facilities, or
recreation programs during
the past 12 months?
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Comparisons of Column Proportionsa

Gender
Male Female
(A) (B)

14. Have you, or anyone in Yes
your household, used any of

the City of Burbank's parks, No
recreational facilities, or
recreation programs during
the past 12 months? DKINA

Results are based on two-sided tests with significance level
0.05. For each significant pair, the key of the category with
the smaller column proportion appears under the category
with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons
within a row of each innermost subtable using the
Bonferroni correction.

b. Cell counts of some categories are not integers.
They were rounded to the nearest integers before
performing column proportions tests.

Age
18to24 25t034 35to44 45to54 55to 64

65 and older

14. Have you, or anyone in Yes

your household, used any of

the City of Burbank's parks,
recreational facilities, or
recreation programs during

the past 12 months?
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Comparisons of Column Proportionsb

Age
18to24 25to34 35to44 45to54 55to64 65 and older
(A) (B) (C) (D) (E) (F)

14. Have you, or anyone in Yes

your household, used any of

the City of Burbank's parks, No
recreational facilities, or
recreation programs during
the past 12 months? DKINA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.

Homeownership
Total Own Rent

14. Have you, or anyone in Yes

your household, used any of
the City of Burbank's parks,
recreational facilities, or
recreation programs during
the past 12 months?
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Comparisons of Column Proportionsa

Homeownership
Own Rent
(A) (B)

14. Have you, or anyone in Yes
your household, used any of

the City of Burbank's parks, No
recreational facilities, or
recreation programs during
the past 12 months? DKINA

Results are based on two-sided tests with significance level
0.05. For each significant pair, the key of the category with
the smaller column proportion appears under the category
with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons
within a row of each innermost subtable using the
Bonferroni correction.

b. Cell counts of some categories are not integers.
They were rounded to the nearest integers before
performing column proportions tests.

Ethnicity
Caucasian Hispanic
Total

14. Have you, or anyone in Yes

your household, used any of

the City of Burbank's parks,
recreational facilities, or No
recreation programs during

the past 12 months?
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Comparisons of Column Proportions
Ethnicity
Caucasian Hispanic Asian Other
(A) (B) (C) (D)

14. Have you, or anyone in Yes
your household, used any of

the City of Burbank's parks, No
recreational facilities, or
recreation programs during
the past 12 months?
Results are based on two-sided tests with significance level 0.05. For each
significant pair, the key of the category with the smaller column proportion appears
under the category with the larger column proportion.

DK/INA

a. This category is not used in comparisons because its column proportion is
equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the
nearest integers before performing column proportions tests.

Annual Household Income

Less than $50,000 to $100,000 or

less than
$50,000 $100,000 more

121 112
14. Have you, or anyone in 90 87
your household, used any of 74.2% 77.9%
the City of Burbank's parks, 30 25
recreational facilities, or
recreation programs during 24.4% 22.1%
the past 12 months? 2 0

1.5% 0%
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Comparisons of Column Proportions
Annual Household Income

Less than $50,000 to $100,000 or

less than
$50,000 $100,000 more

(A) (B)

14. Have you, or anyone in Yes

your household, used any of

the City of Burbank's parks, No
recreational facilities, or
recreation programs during
the past 12 months? DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the
key of the category with the smaller column proportion appears under the category with the
larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to
Zzero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost
subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest
integers before performing column proportions tests.

Length of Residence

More than 14
years

Less than 5§

years 5to9years 10 to 14 years

76 56 204
14. Have you, or anyone in 64 40 "7
your household, used any of 83.9% 71.5% 57.5%
the City of Burbank's parks, 11 16 83
recreational facilities, or
recreation programs during 14.9% 28.5% 40.9%
the past 12 months?

1 0 3

1.2% .0% 1.6%
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Comparisons of Column Proportionsb

Length of Residence
Less than 5 More than 14
years 5to9years 10to 14 years years

(B) (C) (D)

14. Have you, or anyone in Yes
your household, used any of

the City of Burbank's parks, No
recreational facilities, or

recreation programs during

the past 12 months? DK/NA :
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.

Children or Seniors in Household

Neither
children nor Children in Seniors in
seniors in household household
household

14. Have you, or anyone in
your household, used any of
the City of Burbank's parks,
recreational facilities, or
recreation programs during
the past 12 months?
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Comparisons of Column Proportions

Children or Seniors in Household

Neither
children nor Children in Seniors in
seniors in household household
household

(A) (B) (%)

14. Have you, or anyone in
your household, used any of
the City of Burbank's parks, No
recreational facilities, or
recreation programs during
the past 12 months? DKINA :
Results are based on two-sided tests with significance level 0.05. For each significant pair, the
key of the category with the smaller column proportion appears under the category with the
larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to

zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost
subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest
integers before performing column proportions tests.

Ages of children in household

6 to 13 years
0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)

14. Have you, or anyone in
your household, used any of
the City of Burbank's parks,
recreational facilities, or
recreation programs during
the past 12 months?
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b,c

Comparisons of Column Proportions

Ages of children in household

6 to 13 years
(grade-school
or middle-
school)

0 to 5 years
(pre-school)

14 to 18 years
(high-school)

()

14. Have you, or anyone in
your household, used any of
the City of Burbank's parks, No
recreational facilities, or
recreation programs during
the past 12 months? DKINA

ACH

Results are based on two-sided tests with significance level 0.05. For each significant pair, the
key of the category with the smaller column proportion appears under the category with the
larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to
zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost
subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest
integers before performing column proportions tests.

Residence Zip Code

Total 91501 91502 91504 91505 91506

30 130

14. Have you, or anyone in Yes 272 49 16 48 90 70
yourchousfehold, used any of 68.1% | 63.7% | 51.8% [63.9% |69.2% |[79.4%
the City of Burbank's parks,
recreational facilities, or 123 28 15 27 38 16
recreation programs during 30.9% | 36.3% | 48.2% [36.1% |29.0% | 18.6%
the past 12 months? 4 0 0 0 2 2

1.0% .0% .0%. .0% 1.8% | 2.0%
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Comparisons of Column Proportionsb

Residence Zip Code
91502 91504 91505 91506
(B) (9] (D) (E)

91501
(A)

14. Have you, or anyone in
your household, used any of
the City of Burbank's parks,
recreational facilities, or
recreation programs during
the past 12 months? DKINA

Results are based on two-sided tests with significance level 0.05. For each significant
pair, the key of the category with the smaller column proportion appears under the
category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is
equal to zero or one.

Yes

No

b. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the
nearest integers before performing column proportions tests.

Satisfaction with Overall Quality of Life

Somewhat

Very satisfied satisfied

Total

Dissatisfied

14. Have you, or anyone in Yes

your household, used any of

the City of Burbank's parks,
recreational facilities, or No
recreation programs during

the past 12 months?
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Comparisons of Column Proportionsb

Satisfaction with Overall Quality of Life

Somewhat
satisfied

(A) (B) (C)

Very satisfied Dissatisfied

14. Have you, or anyone in
your household, used any of

Yes

the City of Burbank's parks, No
recreational facilities, or
recreation programs during
the past 12 months? DKINA

Results are based on two-sided tests with significance level 0.05. For each significant pair,
the key of the category with the smaller column proportion appears under the category with
the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to
zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost
subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest
integers before performing column proportions tests.

Overall Satisfaction with City Services

Somewhat

satisfied Dissatisfied

Very satisfied
Total

14. Have you, or anyone in Yes

your household, used any of

the City of Burbank's parks,
recreational facilities, or No
recreation programs during

the past 12 months?
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Comparisons of Column Proportionsb

Overall Satisfaction with City Services

Somewhat
satisfied

(A) (B) ()

Very satisfied Dissatisfied

14. Have you, or anyone in
your household, used any of

Yes

the City of Burbank's parks, No
recreational facilities, or
recreation programs during
the past 12 months? DKINA

Results are based on two-sided tests with significance level 0.05. For each significant pair,
the key of the category with the smaller column proportion appears under the category with
the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to
Zzero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost
subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest
integers before performing column proportions tests.

Use of Burbank Public Library
Total Yes
Total

14. Have you, or anyone in Yes
your household, used any of

the City of Burbank's parks,
recreational facilities, or No
recreation programs during

the past 12 months?
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Comparisons of Column Proportionsb

Use of Burbank Public Library
No

14. Have you, or anyone in Yes
your household, used any of

the City of Burbank's parks, No
recreational facilities, or
recreation programs during
the past 12 months? DKINA

Results are based on two-sided tests with significance level 0.05. For each
significant pair, the key of the category with the smaller column proportion
appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column
proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded
to the nearest integers before performing column proportions tests.

Gender

Male Female
15A. Offering local hillside
hiking and overnight
camping
15B. Creating a dog park
15C. Building soccer fields

15D. Building a Splash Pad,
an interactive aquatic play
area for children of all ages
15E. Creating a Community
Garden
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. a
Comparisons of Column Means

Gender
Male Female
(A) (B)

15A. Offering local hillside
hiking and overnight
camping

15B. Creating a dog park

15C. Building soccer fields

15D. Building a Splash Pad,

an interactive aquatic play

area for children of all ages

15E. Creating a Community

Garden

Results are based on two-sided tests assuming
equal variances with significance level 0.05. For
each significant pair, the key of the smaller
category appears under the category with larger
mean.

a. Tests are adjusted for all pairwise
comparisons within a row of each innermost
subtable using the Bonferroni correction.

b. Cell counts in some subtables are not
integers. They were rounded to the nearest
integers before performing pairwise
comparisons.

Age
Total 18to24 25to34 35to44 45to54 55to64 65 and older

15A. Offering local hillside
hiking and overnight
camping

15B. Creating a dog park

15C. Building soccer fields
15D. Building a Splash Pad,
an interactive aquatic play
area for children of all ages
15E. Creating a Community
Garden

Page 212




a,b

Comparisons of Column Means

Age
18to24 25t034 35to44 45to54 55to64 65 and older
(A) (B) (9] (D) (E) (F)

15A. Offering local hillside
hiking and overnight
camping

15B. Creating a dog park
15C. Building soccer fields
15D. Building a Splash Pad,

an interactive aquatic play
area for children of all ages

15E. Creating a Community
Garden

Results are based on two-sided tests assuming equal variances with significance level 0.05. For each
significant pair, the key of the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using
the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers
before performing pairwise comparisons.

Homeownership
Total Own Rent

15A. Offering local hillside
hiking and overnight
camping

15B. Creating a dog park

15C. Building soccer fields
15D. Building a Splash Pad,
an interactive aquatic play

area for children of all ages

15E. Creating a Community
Garden
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. a,b

Comparisons of Column Means

Homeownership
Own Rent
(A) (B)

15A. Offering local hillside

hiking and overnight A
camping

15B. Creating a dog park

15C. Building soccer fields

15D. Building a Splash Pad,

an interactive aquatic play

area for children of all ages

15E. Creating a Community

Garden

Results are based on two-sided tests assuming
equal variances with significance level 0.05. For
each significant pair, the key of the smaller
category appears under the category with larger
mean.

a. Tests are adjusted for all pairwise
comparisons within a row of each innermost
subtable using the Bonferroni correction.

b. Cell counts in some subtables are not
integers. They were rounded to the nearest
integers before performing pairwise
comparisons.

Ethnicity
Total Caucasian Hispanic Asian Other

15A. Offering local hillside
hiking and overnight 2.0 2.0 21 1.8 1.6
camping
15B. Creating a dog park 2.0 2.0 2.1 2.1 1.7
15C. Building soccer fields 1.9 1.8 22 1.9 1.6

15D. Building a Splash Pad,
an interactive aquatic play 21 20 22 2.0 1.6
area for children of all ages
15E. Creating a Community

Garden 2.0 20 21 2.0 20
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a,b

Comparisons of Column Means

Ethnicity
Caucasian Hispanic Asian Other
(A) (B) (9] (D)

15A. Offering local hillside
hiking and overnight
camping

15B. Creating a dog park

15C. Building soccer fields
15D. Building a Splash Pad,
an interactive aquatic play
area for children of all ages
15E. Creating a Community
Garden

Results are based on two-sided tests assuming equal variances with
significance level 0.05. For each significant pair, the key of the smaller
category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of
each innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded
to the nearest integers before performing pairwise comparisons.

Annual Household Income

$50,000 to
Total L;gg gb%n less than smlgl’g?g O
’ $100,000

15A. Offering local hillside
hiking and overnight 2.0 2.0 2.0 1.9
camping
15B. Creating a dog park 2.0 2.1 1.9 2.0
15C. Building soccer fields i) 2.0 1.9 1.9

15D. Building a Splash Pad,
an interactive aquatic play 21 20 21 21
area for children of all ages

15E. Creating a Community
Garden 2.0 21 20 20
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. a,b
Comparisons of Column Means

Annual Household Income

Less than $50,000t0 g440 000 or
$50,000 jossithan more
’ $100,000
(A) (B) (C)
15A. Offering local hillside
hiking and overnight
camping
15B. Creating a dog park

15C. Building soccer fields
15D. Building a Splash Pad,
an interactive aquatic play
area for children of all ages
15E. Creating a Community
Garden

Results are based on two-sided tests assuming equal variances with significance
level 0.05. For each significant pair, the key of the smaller category appears under
the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.

Length of Residence

More than 14
years

Less than 5
Total years 5to9years 10 to 14 years

15A. Offering local hillside
hiking and overnight 1.9 2.2 1.9 2.0 1.9
camping
15B. Creating a dog park 2.0 2.2 2.1 1.9 1.9
15C. Building soccer fields i) 2.0 2.0 1.8 1.9

15D. Building a Splash Pad,
an interactive aquatic play 20 22 21 20 20
area for children of all ages
15E. Creating a Community

Garden 2.0 23 21 20 1.9
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. a,b
Comparisons of Column Means
Length of Residence

More than 14
years

Less than 5

years 5to9years 10to 14 years

(A) (B) (C) (D)

15A. Offering local hillside
hiking and overnight
camping

15B. Creating a dog park
15C. Building soccer fields
15D. Building a Splash Pad,
an interactive aquatic play
area for children of all ages

15E. Creating a Community
Garden

Results are based on two-sided tests assuming equal variances with significance level 0.05. For
each significant pair, the key of the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable
using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers
before performing pairwise comparisons.

Children or Seniors in Household

Neither
children nor Children in Seniors in
seniors in household household
household

Total

15A. Offering local hillside
hiking and overnight
camping

15B. Creating a dog park
15C. Building soccer fields
15D. Building a Splash Pad,

an interactive aquatic play
area for children of all ages

15E. Creating a Community
Garden

Page 217

. a,b
Comparisons of Column Means

Children or Seniors in Household
Neither
children nor ildren in Seniors in
seniors in household household
household

(A) (B) (C)
15A. Offering local hillside

hiking and overnight
camping

15B. Creating a dog park

15C. Building soccer fields

15D. Building a Splash Pad,

an interactive aquatic play

area for children of all ages

15E. Creating a Community

Garden

Results are based on two-sided tests assuming equal variances with significance
level 0.05. For each significant pair, the key of the smaller category appears under
the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.

Ages of children in household

6 to 13 years

0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)

Total

15A. Offering local hillside
hiking and overnight 21 20 20 21
camping
15B. Creating a dog park 1.9 1.8 1.7 2.2
15C. Building soccer fields 2.0 1.8 2.0 2.2

15D. Building a Splash Pad,
an interactive aquatic play 23 23 23 22
area for children of all ages
15E. Creating a Community

Garden 2.0 21 1.9 20
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,b

. a
Comparisons of Column Means

Ages of children in household

6 to 13 years
0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)

(A) (B) (C)

15A. Offering local hillside

hiking and overnight

camping

15B. Creating a dog park

15C. Building soccer fields

15D. Building a Splash Pad,

an interactive aquatic play

area for children of all ages

15E. Creating a Community

Garden

Results are based on two-sided tests assuming equal variances with significance

level 0.05. For each significant pair, the key of the smaller category appears under

the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.

Residence Zip Code
Total 91501 91502 91504 91505 91506
15A. Offering local hillside
hiking and overnight
camping
15B. Creating a dog park
15C. Building soccer fields

15D. Building a Splash Pad,
an interactive aquatic play
area for children of all ages
15E. Creating a Community
Garden
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. a,b
Comparisons of Column Means

Residence Zip Code
91501 91502 91504 91505 91506
(A) (B) (C) (D) (E)

15A. Offering local hillside

hiking and overnight

camping

15B. Creating a dog park

15C. Building soccer fields

15D. Building a Splash Pad,

an interactive aquatic play

area for children of all ages

15E. Creating a Community

Garden

Results are based on two-sided tests assuming equal variances with

significance level 0.05. For each significant pair, the key of the smaller

category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded
to the nearest integers before performing pairwise comparisons.

Satisfaction with Overall Quality of Life

Somewhat

satisfied Dissatisfied

Total Very satisfied
15A. Offering local hillside
hiking and overnight
camping

15B. Creating a dog park

15C. Building soccer fields

15D. Building a Splash Pad,
an interactive aquatic play
area for children of all ages

15E. Creating a Community
Garden
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,b

. a
Comparisons of Column Means

Satisfaction with Overall Quality of Life

Somewhat
satisfied

(A) (B) (C)

Very satisfied Dissatisfied

15A. Offering local hillside
hiking and overnight
camping

15B. Creating a dog park

15C. Building soccer fields

15D. Building a Splash Pad,

an interactive aquatic play

area for children of all ages

15E. Creating a Community

Garden

Results are based on two-sided tests assuming equal variances with significance
level 0.05. For each significant pair, the key of the smaller category appears
under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.

Overall Satisfaction with City Services

Somewhat

satisfied Dissatisfied

Total Very satisfied

15A. Offering local hillside
hiking and overnight
camping

15B. Creating a dog park
15C. Building soccer fields
15D. Building a Splash Pad,
an interactive aquatic play
area for children of all ages

15E. Creating a Community
Garden
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. a,b
Comparisons of Column Means
Overall Satisfaction with City Services

Somewhat
satisfied

(A) (B) ()

Very satisfied Dissatisfied

15A. Offering local hillside

hiking and overnight

camping

15B. Creating a dog park

15C. Building soccer fields

15D. Building a Splash Pad,

an interactive aquatic play

area for children of all ages

15E. Creating a Community

Garden

Results are based on two-sided tests assuming equal variances with significance

level 0.05. For each significant pair, the key of the smaller category appears

under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.

Use of City Parks or Recreation Programs
Total Yes

15A. Offering local hillside
hiking and overnight
camping

15B. Creating a dog park
15C. Building soccer fields
15D. Building a Splash Pad,
an interactive aquatic play
area for children of all ages
15E. Creating a Community
Garden
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b

. a
Comparisons of Column Means

Use of City Parks or Recreation
Programs

No
(B)
15A. Offering local hillside
hiking and overnight
camping
15B. Creating a dog park
15C. Building soccer fields
15D. Building a Splash Pad,
an interactive aquatic play
area for children of all ages
15E. Creating a Community
Garden
Results are based on two-sided tests assuming equal variances
with significance level 0.05. For each significant pair, the key of the
smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a

row of each innermost subtable using the Bonferroni
correction.

b. Cell counts in some subtables are not integers. They were
rounded to the nearest integers before performing pairwise
comparisons.

Use of Burbank Public Library
Total Yes

15A. Offering local hillside
hiking and overnight
camping

15B. Creating a dog park

15C. Building soccer fields

15D. Building a Splash Pad,
an interactive aquatic play
area for children of all ages
15E. Creating a Community
Garden
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. a,b
Comparisons of Column Means
Use of Burbank Public Library
Yes
(A)

15A. Offering local hillside
hiking and overnight
camping

15B. Creating a dog park

15C. Building soccer fields

15D. Building a Splash Pad,

an interactive aquatic play

area for children of all ages

15E. Creating a Community

Garden

Results are based on two-sided tests assuming equal variances
with significance level 0.05. For each significant pair, the key of
the smaller category appears under the category with larger
mean.

a. Tests are adjusted for all pairwise comparisons within a

row of each innermost subtable using the Bonferroni
correction.

b. Cell counts in some subtables are not integers. They
were rounded to the nearest integers before performing
pairwise comparisons.

Total

193 207

Y 129 168
16. Have you, or anyone in 74.2% | 66.8% | 81.2%

your household, visited a
Burbank Public Library in 101 62 39
the last twelve months? 25.2% | 32.0% | 18.8%

2 2 0
6% 1.2% 0%
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,C

Comparisons of Column Proportionsb

Gender

Male Female
(A) (B)

16. Have you, or anyone in A
your household, visited a No

Burbank Public Library in

the last twelve months? DKINA

Results are based on two-sided tests with significance level
0.05. For each significant pair, the key of the category with
the smaller column proportion appears under the category
with the larger column proportion.

a. This category is not used in comparisons because
its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons
within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers.
They were rounded to the nearest integers before
performing column proportions tests.

Age
Total 18to24 25to34 35to44 45to54 55to64 65 and older

16. Have you, or anyone in
your household, visited a
Burbank Public Library in
the last twelve months?
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,C

Comparisons of Column Proportionsb

Age
18to24 25to34 35to44 45to54 55to64 65 and older
(A) (B) (C) (D) (E) (F)

16. Have you, or anyone in Yes
your household, visited a No
Burbank Public Library in
the last twelve months? DK/NA . . . . .

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.

Homeownership
Total Own Rent
231 169
173 124

16. Have you, or anyone in U 74.2% | 74.8% | 73.5%
your household, visited a

Burbank Public Library in 101 | 56 45
the last twelve months? 25.2% | 24.2% | 26.5%
2 2 0

6% 1.0% 0%

,c

Homeownership
Own Rent
(A) (B)

16. Have you, or anyone in
your household, visited a No

Burbank Public Library in

the last twelve months? DK/INA

Results are based on two-sided tests with significance level
0.05. For each significant pair, the key of the category with
the smaller column proportion appears under the category
with the larger column proportion.

a. This category is not used in comparisons because
its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons
within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers.
They were rounded to the nearest integers before
performing column proportions tests.
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Ethnicity
Total Caucasian Hispanic Asian

16. Have you, or anyone in
your household, visited a
Burbank Public Library in
the last twelve months?

b,c

Ethnicity
Caucasian Hispanic Asian
(A) (B) (C)
16. Have you, or anyone in
your household, visited a
Burbank Public Library in a @ a
the last twelve months? DK/INA o . .
Results are based on two-sided tests with significance level 0.05. For each
significant pair, the key of the category with the smaller column proportion appears
under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is
equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the
nearest integers before performing column proportions tests.

Annual Household Income

$50,000 to
O
’ $100,000

121 112
16. Have you, or anyone in 94 89
your household, visited a
Burbank Public Library in 77.8% 79.6%
the last twelve months? N 27 23
22.2% 20.4%
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,b

. . a
Comparisons of Column Proportions
Annual Household Income

Less than $50,000 to $100,000 or

less than
$50,000 $100,000 more

(B) (C)

16. Have you, or anyone in
your household, visited a
Burbank Public Library in
the last twelve months?

Results are based on two-sided tests with significance level 0.05. For each significant pair, the
key of the category with the smaller column proportion appears under the category with the
larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost
subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest
integers before performing column proportions tests.

Length of Residence

More than 14
years

Less than 5§

years 5to9years 10to 14 years

76 56 204
Y 57 45 153
16. Have you, or anyone in 74.9% 80.9% 75.1%
your household, visited a 19 1 49
Burbank Public Library in
the last twelve months? 251% 19.1% 23.8%
0 0 2
.0% .0% 1.2%
b,c

Comparisons of Column Proportions

Length of Residence

Less than 5 More than 14
years years

(A) (B) (9} (D)

5to9years 10 to 14 years

16. Have you, or anyone in Yes

your household, visited a No

Burbank Public Library in

the last twelve months? DK/NA . . .

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.
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Children or Seniors in Household

Neither
children nor Children in Seniors in
seniors in household household
household

16. Have you, or anyone in
your household, visited a
Burbank Public Library in
the last twelve months?

a,b

Comparisons of Column Proportions

Children or Seniors in Household

Neither
children nor Children in Seniors in
seniors in ousehold household
household

(A) (B) (C)

16. Have you, or anyone in Yes
your household, visited a
Burbank Public Library in
the last twelve months?

No

Results are based on two-sided tests with significance level 0.05. For each significant pair, the
key of the category with the smaller column proportion appears under the category with the
larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost
subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest
integers before performing column proportions tests.

Ages of children in household

6 to 13 years

0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)

151 53 77 53
16. Have you, or anyone in 144 50 5 51
your household, visited a
Burbank Public Library in 51850 007 ETe17h EB.7%
the last twelve months? N 6 3 2 2
4.2% 5.3% 2.3% 3.3%
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,b

Comparisons of Column Proportionsa

Ages of children in household

6 to 13 years
0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)

(A) (B) ()

16. Have you, or anyone in
your household, visited a
Burbank Public Library in
the last twelve months?

Yes

No

Results are based on two-sided tests with significance level 0.05. For each significant pair, the
key of the category with the smaller column proportion appears under the category with the
larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost
subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest
integers before performing column proportions tests.

Residence Zip Code
Total 91501 91502 91504 91505
77 30 75
297 54 18 55 99 71

Y
16. Have you, or anyone in 74.2% [70.4% |59.5% |73.2% |76.4% |80.4%
your household, visited a
Burbank Public Library in 101 23 12 20 28 17
the last twelve months? 25.2% | 29.6% | 40.5% |26.8% |21.8% [ 19.6%

2 0 0 0 2 0
6% 0% 0% 0% 1.8% | 0%

c

Residence Zip Code
91501 91502 91504 91505 91506
(A) (B) (C) (D) (E)

16. Have you, or anyone in Yes
your household, visited a No
Burbank Public Library in
the last twelve months? DK/NA . . . .
Results are based on two-sided tests with significance level 0.05. For each significant
pair, the key of the category with the smaller column proportion appears under the
category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is

equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each

innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the
nearest integers before performing column proportions tests.
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Satisfaction with Overall Quality of Life

Somewhat

satisfied Dissatisfied

Total  Very satisfied

16. Have you, or anyone in

your household, visited a
Burbank Public Library in
the last twelve months?

,C

Satisfaction with Overall Quality of Life

Somewhat
satisfied

(A) (B) (C)

Dissatisfied

Very satisfied

16. Have you, or anyone in

your household, visited a

Burbank Public Library in a a

the last twelve months? DK/NA . .
Results are based on two-sided tests with significance level 0.05. For each significant pair,
the key of the category with the smaller column proportion appears under the category with
the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to
zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost
subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest
integers before performing column proportions tests.

Overall Satisfaction with City Services

Somewhat

satisfied Dissatisfied

Very satisfied

16. Have you, or anyone in

your household, visited a
Burbank Public Library in
the last twelve months?
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,C

Comparisons of Column Proportionsb

Overall Satisfaction with City Services

Somewhat
satisfied

(A) (B) (C)

Dissatisfied

Very satisfied

16. Have you, or anyone in

your household, visited a

Burbank Public Library in A a

the last twelve months? DK/INA 2 .

Results are based on two-sided tests with significance level 0.05. For each significant pair,
the key of the category with the smaller column proportion appears under the category with
the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to
Zzero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost
subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest
integers before performing column proportions tests.

Use of City Parks or Recreation Programs
Total Yes No

16. Have you, or anyone in
your household, visited a

Burbank Public Library in

the last twelve months?

b

. . a
Comparisons of Column Proportions
Use of City Parks or Recreation
Programs
No
(B)
16. Have you, or anyone in

your household, visited a
Burbank Public Library in
the last twelve months?

Results are based on two-sided tests with significance level 0.05. For each
significant pair, the key of the category with the smaller column proportion
appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded
to the nearest integers before performing column proportions tests.
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Gender
Male Female
Total

Central Library on Glenoaks
Boulevard

17. Which Burbank libraries

have you or your family Buena Vista Branch

visited in the last twelve

months? Northwest Branch on
Victory Boulevard

DKINA

b

Comparisons of Column Proportionsa

Gender

Male Female

(A) (B)

Central Library on Glenoaks

17. Which Burbank libraries  SoU/evard
h

e you or your family Buena Vista Branch
visited in the last twelve Northwest Bran
months? Victory Boulevard

DKINA

Results are based on two-sided tests with significance level 0.05. For each
significant pair, the key of the category with the smaller column proportion appears
under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the
nearest integers before performing column proportions tests.

Age
Total 18to24 25to34 35to44
Total 38 41 75

45 to 54
67

55 to 64
38

65 and older
29

Central Library on Glenoaks [BFAd 20 16 34 27 19 10
Boulevard 43.7% | 52.0% | 39.4% | 45.0% | 39.5% | 51.1% 35.7%
17. Which Burbank libraries B Vista B h 216 27 30 60 51 26 20
have you or your family uena Vista Branci
visited in the last tualve 75.0% | 72.3% | 72.2% | 80.4% | 76.3% | 70.4% 71.3%
months? Northwest Branch on 52 4 9 15 10 8 5
Victory Boulevard 17.9% | 9.3% | 21.8% | 20.3% | 154% | 22.3% 17.9%
9 0 0 5 2 0 2
DK/INA
3.2% .0% .0% 6.8% 3.1% 0% 7.2%
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. . b,c
Comparisons of Column Proportions
Age
18to24 25t034 35to44 45to54 55to64 65 and older
(A) (B) (C) (D) (E) (F)

Central Library on Glenoaks

17. Which Burbank libraries  Soulevard

have you or your family Buena Vista Branch
visited in the last twelve Northwest Branch on
months? Victory Boulevard
DK/NA . . .
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the smaller
column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Homeownership
Total Own Rent
Total

Central Library on Glenoaks
Boulevard

17. Which Burbank libraries .

have you or your family Buena Vista Branch

visited in the last twelve

months? Northwest Branch on
Victory Boulevard

DKINA
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. . ab
Comparisons of Column Proportions

Homeownership
Own Rent
(A) (B)

Central Library on Glenoaks

17. Which Burbank libraries Boulevard

have you or your family Buena Vista Branch
visited in the last twelve Northwest Branch on
months? Victory Boulevard

DK/INA

Results are based on two-sided tests with significance level 0.05. For each
significant pair, the key of the category with the smaller column proportion appears
under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the
nearest integers before performing column proportions tests.

Ethnicity
Total Caucasian Hispanic

Total

Central Library on Glenoaks
Boulevard

17. Which Burbank libraries N

have you or your family Buena Vista Branch

visited in the last twelve

months? Northwest Branch on
Victory Boulevard

DKINA
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b,c

Comparisons of Column Proportions

Ethnicity
Caucasian Hispanic Asian Other
(A) (B) (C) (D)

Central Library on Glenoaks

17. Which Burbank libraries  Soulevard

have you or your family Buena Vista Branch
visited in the last twelve Northwest Branch on
months? Victory Boulevard
DK/NA .
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.

Annual Household Income

Less than $50,000 to $100,000 or

less than
$50,000 $100,000 more

Total 94 89
Central Library on Glenoaks 30 38
Boulevard 31.7% 42.5%
17. Which Burbank libraries 3 Vista B h 81 72
have you or your family uena Vista Branci
visited in the last twelve e H0574
months? Northwest Bran Z) Y
Victory Boulevart 24.8% 10.6%
4 3
DK/NA
3.7% 2.8%
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b

. . a
Comparisons of Column Proportions
Annual Household Income

Less than $50,000t0 g409 090 or

less than
$50,000 $100,000 more

(A) (B) (C)

Central Library on Glenoaks

17. Which Burbank libraries  Soulevard
have you or your family Buena Vista Branch

v d in the last twelve Northwest Branch on
months? Victory Boulevard

DKINA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category
with the smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni
correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing
column proportions tests.

Length of Residence

Less than 5
years

More than 14

5to9years 10 to 14 years years

Total 297 41 57 45 153
Central Library on Glenoaks [F{f 21 21 18 68
Boulevard 42.9% 50.0% 36.7% 39.6% 44.3%
17. Which Burbank libraries P 223 25 50 32 116
have you or your family uena Vista br
visited in the last twelve 75.2% 60.4% 87.0% 71.4% 75.9%
months? Northwest Branch on 52 10 12 4 27
Victory Boulevard 17.6% 23.6% 20.4% 8.7% 17.6%
9 3 0 2 4
DKI/NA
3.1% 6.6% 0% 5.3% 2.7%
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Comparisons of Column Proportions
Length of Residence

More than 14
years

Less than 5

years 5to9years 10 to 14 years

(A) (B) (C) (D)

Central Library on Glenoaks

17. Which Burbank libraries  Sou/evard

have you or your family Buena Vista Branch
visited in the last twelve Northwest Bran
months? Victory Boulevard

DKINA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the smaller
column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Children or Seniors in Household

Neither
children nor Children in Seniors in
seniors in household household
household

Total 89
Central Library on Glenoaks 37

Boulevard 42.8% 41.6% 44.1% 41.5%
17. Which Burbank libraries B Vista B h 223 65 118 58
have you or your family uena Vista Branc
visited in the last twelve 75.3% 73.1% 80.5% 70.0%
months? Northwest Bran 52 14 28 14
Victory Boulevar 17.6% 16.1% 18.7% 16.9%
9 1 5 3
DKINA
3.1% 1.3% 3.5% 3.6%
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17. Which Burbank libraries
have you or your family
visited in the last twelve
months?

Comparisons of Column Proportions

Children or Seniors in Household

Neither
children nor Children in Seniors in
seniors in household household
household

(A) (B) (C)

Central Library on Glenoaks
Boulevard

Buena Vista Branch

Northwest Branch
Victory Boulevard

DK/INA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category
with the smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni

correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing
column proportions tests.

Ages of children in household
6 to 13 years

0 to 5 years (grade-school 14 to 18 years

(pre-school) or middle- (high-school)

17. Which Burbank libraries
have you or your family
visited in the last twelve
months?

school)

Total 75 51
Central Library on Glenoaks 37 22
Boulevard 48.6% 43.7%
. 61 41
Buena Vista Branch 81.1% 80.3%
Northwest Branch on 17 10
Victory Boulevard 23.2% 19.2%
3 1
DKI/NA
3.3% 1.6%
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17. Which Burbank libraries
have you or your family
visited in the last twelve
months?

. . a,b
Comparisons of Column Proportions
Ages of children in household

6 to 13 years
0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)
(A) (B) (9]

Central Library on Glenoaks
Boulevard
Buena Vista Branch
Northwest Bran:
Victory Boulevard
DKINA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category
with the smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni

correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing
column proportions tests.

17. Which Burbank libraries
have you or your family
visited in the last twelve

months?

Residence Zip Code
91501 91502 91504 91505
el 18 99
Central Library on Glenoaks 127 45 9 31 21 21
Boulevard 42.9% |82.4% |52.0% |57.1% [21.4% | 29.5%
223 22 11 34 92 64
75.2% | 41.5% | 59.1% |61.6% |93.2% | 90.5%
Northwest Bran 52 7 4 8 24 10
Victory Boulevard 17.6% | 13.0% |22.3% [ 14.0% | 23.7% | 14.2%
9 4 1 3 2 0
31% | 66% | 51% | 5.0% | 2.1% .0%

Buena Vista Branch

DKINA
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c

Comparisons of Column Proportionsb

Residence Zip Code
91501 91502 91504 91505
(A) (B) (C) (

Central Library on Glenoaks

17. Which Burbank libraries Boulevard

have you or your family Buena Vista Branch
visited in the last twelve Northwest Branch on
months? Victory Boulevard
DK/NA .
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.

Satisfaction with Overall Quality of Life

Somewhat

satisfied Dissatisfied

Total  Very satisfied

Total

Central Library on Glenoaks
Boulevard

17. Which Burbank libraries N

have you or your family Buena Vista Branch

visited in the last twelve

months? Northwest Branch on
Victory Boulevard

DKINA
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,C

Comparisons of Column Proportionsb

Satisfaction with Overall Quality of Life

Somewhat
satisfied

(A) (B) (C)

Very satisfied Dissatisfied

Central Library on Glenoaks

17. Which Burbank libraries  Sou/evard

have you or your family Buena Vista Branch
visited in the last twelve Northwest Bran
months? Victory Boulevard
DKI/NA A 0
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category
with the smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.

Overall Satisfaction with City Services

Somewhat B
satisfied Dissatisfied

Total 291 173 108 10
Central Library on Glenoaks 124 76 44 4

Very satisfied

Boulevard 42.7% 43.8% 41.1% 41.1%
17. Which Burbank libraries Buena Vista Branch 220 131 80 9
have you or your family u I
vl d in the last twelve 75.4% 75.6% 73.8% 90.8%
months? Northwest Bran 51 30 21 0
Victory Bouleval 17.6% 17.5% 19.5% .0%
9 5 4 0
DK/NA
4 3.1% 2.6% 4.2% .0%
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,C

Comparisons of Column Proportionsb

Overall Satisfaction with City Services

Somewhat
satisfied

(A) (B) (C)

Very satisfied Dissatisfied

Central Library on Glenoaks

17. Which Burbank libraries  Soulevard

have you or your family Buena Vista Branch
visited in the last twelve Northwest Bran
months? Victory Boulevard

DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category
with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.

Use of City Parks or Recreation Programs
Total Yes No
Total

Central Library on Glenoaks
Boulevard

17. Which Burbank libraries

have you or your family Buena Vista Branch

visited in the last twelve

months? Northwest Branch on
Victory Boulevard

DK/INA
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,b

Comparisons of Column Proportionsa

Use of City Parks or Recreation
Programs

No

(B)

Central Library on Glenoaks

17. Which Burbank libraries  Sou/evard

have you or your family Buena Vista Branch
visited in the last twelve Northwest Bran
months? Victory Boulevard

DKINA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key
of the category with the smaller column proportion appears under the category with the larger
column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable
using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers
before performing column proportions tests.

Use of Burbank Public Library
Total Yes
Total

Central Library on Glenoaks
Boulevard

17. Which Burbank libraries

have you or your family Buena Vista Branch

visited in the last twelve

months? Northwest Bran
Victory Boulevart

DK/INA
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,b

Comparisons of Column Proportionsa

Use of
Burbank
Public Library

Central Library on Glenoaks

17. Which Burbank libraries  Soulevard
have you or your family Buena Vista Branch

v d in the last twelve Northwest Branch on
months? Victory Boulevard

DKINA

Results are based on two-sided tests with significance level 0.05. For each
significant pair, the key of the category with the smaller column proportion
appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to
the nearest integers before performing column proportions tests.

Gender
Total Male Female

18A. Provide programs and
materials for adults

18B. Provide programs and
materials for children

18C. Offer adult literacy
programs and assistance
18D. Provide multimedia
materials such as DVDs,
music CDs, and audio
books

18E. Provide programs and
materials for young adults
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b

. a
Comparisons of Column Means

Gender
Male Female
(A) (B)

18A. Provide programs and
materials for adults

18B. Provide programs and
materials for children

18C. Offer adult literacy
programs and assistance

18D. Provide multimedia
materials such as DVDs,
music CDs, and audi

18E. Provide programs and
materials for young adults
Results are based on two-sided tests assuming
equal variances with significance level 0.05. For
each significant pair, the key of the smaller
category appears under the category with larger
mean.

a. Tests are adjusted for all pairwise
comparisons within a row of each innermost
subtable using the Bonferroni correction.

b. Cell counts in some subtables are not
integers. They were rounded to the nearest
integers before performing pairwise
comparisons.

Age

Total 18to24 25t034 35to44 45to54 55to 64

18A. Provide programs and
materials for adults

65 and older

18B. Provide programs and
materials for children

18C. Offer adult literacy
programs and assistance

18D. Provide multimedia
materials such as DVDs,
music CDs, and audio
books

18E. Provide programs and
materials for young adults
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b

. a
Comparisons of Column Means

Age
18to24 25t034 35to44 45to54 55to64 65 and older
(A) (B) (9] (D) (E) (F)

18A. Provide programs and
materials for adults

18B. Provide programs and
materials for children

18C. Offer adult literacy
programs and assistance
18D. Provide multimedia
materials such as DVDs,
music CDs, and audio
books

18E. Provide programs and
materials for young adults
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each
significant pair, the key of the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using
the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers
before performing pairwise comparisons.

Homeownership
Total Own Rent

18A. Provide programs and
materials for adults

18B. Provide programs and
materials for children

18C. Offer adult literacy

programs and assistance
18D. Provide multimedia
materials such as DVDs,
music CDs, and audio
books

18E. Provide programs and
materials for young adults
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. a,b
Comparisons of Column Means

Homeownership
Own Rent
(A) (B)

18A. Provide programs and
materials for adults

18B. Provide programs and
materials for children

18C. Offer adult literacy
programs and assistance

18D. Provide multimedia
materials such as DVDs,
music CDs, and audi

18E. Provide programs and
materials for young adults
Results are based on two-sided tests assuming
equal variances with significance level 0.05. For
each significant pair, the key of the smaller
category appears under the category with larger
mean.

a. Tests are adjusted for all pairwise

comparisons within a row of each innermost

subtable using the Bonferroni correction.

b. Cell counts in some subtables are not
integers. They were rounded to the nearest
integers before performing pairwise
comparisons.

Ethnicity
Total Caucasian Hispanic

18A. Provide programs and

materials for adults 18 14 i e iz
18B. Provide programs and

materials for children 8 1.4 1.6 1.6 1.6
18C. Offer adult literacy

programs and assistance 9 8 1.2 1.0 9

Asian

18D. Provide multimedia
materials such as DVDs,

music CDs, and audio 15 14 1.6 1.6 18
books

18E. Provide programs and
materials for young adults 1.4 1.3 1.5 1.5 1.6
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b

. a
Comparisons of Column Means

Ethnicity
Caucasian Hispanic Asian Other
(A) (B) (C) (D)

18A. Provide programs and
materials for adults

18B. Provide programs and
materials for children

18C. Offer adult literacy A
programs and assistance
18D. Provide multimedia
materials such as DVDs,
music CDs, and audio
books
18E. Provide programs and
materials for young adults
Results are based on two-sided tests assuming equal variances with
significance level 0.05. For each significant pair, the key of the smaller
category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of

each innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded
to the nearest integers before performing pairwise comparisons.

Annual Household Income

$50,000 to
Total ngg gb%" less than 51021’293 or
J $100,000

18A. Provide programs and

materials for adults s 1 18 14
18B. Provide programs and

materials for children 1.5 1.5 1.6 1.5
18C. Offer adult literacy

programs and assistance 1.0 1.2 9 8

18D. Provide multimedia
materials such as DVDs,

music CDs, and audio 1.5 15 1.6 14
books

18E. Provide programs and
materials for young adults 14 1.5 1.4 13
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. a,b
Comparisons of Column Means

Annual Household Income

Less than $50,000t0 g440 000 or
$50,000 jessithian more
’ $100,000
(A) (B) (C)
18A. Provide programs and
materials for adults

18B. Provide programs and
materials for children

18C. Offer adult literacy
programs and assistance

18D. Provide multimedia
materials such as DVDs,
music CDs, and audio
books
18E. Provide programs and
materials for young adults
Results are based on two-sided tests assuming equal variances with significance
level 0.05. For each significant pair, the key of the smaller category appears under
the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.

Length of Residence

Less than 5 More than 14
years years

18A. Provide programs and

materials for adults 15 1.6 1.6 1.5 1.4

18B. Provide programs and

materials for children 15 1.4 1.6 1.7 1.5

18C. Offer adult literacy

programs and assistance S 9 1.1 8 1.0

18D. Provide multimedia

materials such as DVDs,

music CDs, and audio 15 15 1.6 1.4 1.4

books

18E. Provide programs and

materials for young adults 14 1.4 1.4 1.5 1.3

] 5to9years 10to 14 years
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. a,b
Comparisons of Column Means
Length of Residence

More than 14
years

Less than 5

years 5to9years 10to 14 years

(A) (B) (C) (D)

18A. Provide programs and
materials for adults
18B. Provide programs and
materials for children
18C. Offer adult literacy
programs and assistance
18D. Provide multimedia
materials such as DVDs,
music CDs, and audio
books
18E. Provide programs and
materials for young adults
Results are based on two-sided tests assuming equal variances with significance level 0.05. For
each significant pair, the key of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable
using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers
before performing pairwise comparisons.

Children or Seniors in Household

Neither
children nor Children in Seniors in
seniors in household household
household

Total

18A. Provide programs and
materials for adults

18B. Provide programs and

materials for children

18C. Offer adult literacy
programs and assistance
18D. Provide multimedia
materials such as DVDs,
music CDs, and audio
books

18E. Provide programs and
materials for young adults
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. a,b
Comparisons of Column Means

Children or Seniors in Household

Neither
children nor ildren in Seniors in
seniors in household household
household

(A) (B) (C)

18A. Provide programs and
materials for adults

18B. Provide programs and
materials for children

18C. Offer adult literacy
programs and assistance
18D. Provide multimedia
materials such as DVDs,
music CDs, and audio
books

18E. Provide programs and
materials for young adults
Results are based on two-sided tests assuming equal variances with significance
level 0.05. For each significant pair, the key of the smaller category appears under
the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.

Ages of children in household

6 to 13 years
0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)

Total

18A. Provide programs and
materials for adults

18B. Provide programs and

materials for children

18C. Offer adult literacy
programs and assistance
18D. Provide multimedia
materials such as DVDs,
music CDs, and audio
books

18E. Provide programs and
materials for young adults
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a,b

Comparisons of Column Means

Ages of children in household

6 to 13 years
0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)

(A) (B) (%)

18A. Provide programs and
materials for adults

18B. Provide programs and
materials for children

18C. Offer adult literacy
programs and assistance
18D. Provide multimedia
materials such as DVDs,
music CDs, and audio
books

18E. Provide programs and
materials for young adults
Results are based on two-sided tests assuming equal variances with significance
level 0.05. For each significant pair, the key of the smaller category appears under
the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.

Residence Zip Code
Total 91501 91502 91504 91505 91506

18A. Provide programs and
materials for adults

18B. Provide programs and
materials for children

18C. Offer adult literacy
programs and assistance

18D. Provide multimedia
materials such as DVDs,
music CDs, and audio
books

18E. Provide programs and
materials for young adults

Page 253

a,b

Comparisons of Column Means

Residence Zip Code
91501 91502 91504 91505 91506
(A) (B) (9] (D) (E)

18A. Provide programs and
materials for adults

18B. Provide programs and
materials for children

18C. Offer adult literacy
programs and assistance
18D. Provide multimedia
materials such as DVDs,
music CDs, and audi

18E. Provide programs and
materials for young adults
Results are based on two-sided tests assuming equal variances with
significance level 0.05. For each significant pair, the key of the smaller
category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded
to the nearest integers before performing pairwise comparisons.

Satisfaction with Overall Quality of Life

Somewhat

satisfied Dissatisfied

Total Very satisfied
18A. Provide programs and
materials for adults

18B. Provide programs and
materials for children

18C. Offer adult literacy
programs and assistance

18D. Provide multimedia
materials such as DVDs,
music CDs, and audio
books

18E. Provide programs and
materials for young adults
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,b

. a
Comparisons of Column Means

Satisfaction with Overall Quality of Life

Somewhat

satisfied Dissatisfied

Very satisfied

(B) (C)

18A. Provide programs and
materials for adults

18B. Provide programs and
materials for children

18C. Offer adult literacy
programs and assistance
18D. Provide multimedia
materials such as DVDs,
music CDs, and audio
books

18E. Provide programs and
materials for young adults
Results are based on two-sided tests assuming equal variances with significance
level 0.05. For each significant pair, the key of the smaller category appears
under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.

Overall Satisfaction with City Services

Somewhat

satisfied Dissatisfied

Total Very satisfied
18A. Provide programs and
materials for adults
18B. Provide programs and
materials for children
18C. Offer adult literacy
programs and assistance
18D. Provide multimedia
materials such as DVDs,
music CDs, and audio
books
18E. Provide programs and
materials for young adults
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a,b

Comparisons of Column Means

Overall Satisfaction with City Services

Somewhat
satisfied

(A) (B) (C)

Very satisfied Dissatisfied

18A. Provide programs and
materials for adults

18B. Provide programs and
materials for children

18C. Offer adult literacy
programs and assistance
18D. Provide multimedia
materials such as DVDs,
music CDs, and audio
books

18E. Provide programs and
materials for young adults
Results are based on two-sided tests assuming equal variances with significance
level 0.05. For each significant pair, the key of the smaller category appears
under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.

Use of City Parks or Recreation Programs
Total Yes

18A. Provide programs and
materials for adults
18B. Provide programs and
materials for children
18C. Offer adult literacy
programs and assistance
18D. Provide multimedia

18E. Provide programs and
materials for young adults
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b

. a
Comparisons of Column Means

Use of City Parks or Recreation
Programs

No

(B)
18A. Provide programs and
materials for adults

18B. Provide programs and
materials for children

18C. Offer adult literacy
programs and assistance
18D. Provide multimedia
materials such as DVDs,
music CDs, and audio
books

18E. Provide programs and

materials for young adults

Results are based on two-sided tests assuming equal variances
with significance level 0.05. For each significant pair, the key of the
smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a
row of each innermost subtable using the Bonferroni
correction.

b. Cell counts in some subtables are not integers. They were
rounded to the nearest integers before performing pairwise
comparisons.

Use of Burbank Public Library
Total Yes No
18A. Provide programs and
materials for adults

18B. Provide programs and
materials for children

18C. Offer adult literacy
programs and assistance
18D. Provide multimedia
materials such as DVDs,
music CDs, and audio
books

18E. Provide programs and
materials for young adults
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. a,b
Comparisons of Column Means

Use of Burbank Public Library
Yes No
(A) (B)

18A. Provide programs and
materials for adults

18B. Provide programs and
materials for children

18C. Offer adult literacy
programs and assistance

18D. Provide multimedia
materials such as DVDs,
music CDs, and audi

18E. Provide programs and
materials for young adults

Results are based on two-sided tests assuming equal variances
with significance level 0.05. For each significant pair, the key of
the smaller category appears under the category with larger
mean.

a. Tests are adjusted for all pairwise comparisons within a
row of each innermost subtable using the Bonferroni
correction.

b. Cell counts in some subtables are not integers. They
were rounded to the nearest integers before performing
pairwise comparisons.

Total

Gender
Male

Very satisfied

19. Generally speaking,
would you say that you are s
satisfied or dissatisfied with Somewhat satisfied

the City's efforts to

communicate with Burbank . e
residents through Somewhat dissatisfied

newsletters, the new City of

Burbank website, and other

means? Very dissatisfied

DK/INA
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,b

Comparisons of Column Proportionsa

Gender

Male Female
(A) (B)

19. Generally speaking, Very satisfied

would you say that you are

satisfied or dissatisfied with Somewhat satisfied
the City's efforts to

communicate with Burbank  Somewhat dissatisfied
residents through . L
newsletters, the new City of  Very dissatisfied
Burbank website, and other

means? DKINA

Results are based on two-sided tests with significance level 0.05. For each

significant pair, the key of the category with the smaller column proportion

appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded
to the nearest integers before performing column proportions tests.

Age
Total 18to24 25to34 35to44 45to 54

55to 64 65 and older

Total 48 60 96 77 50 56
Very satisfied 205 17 25 55 39 33 36
19. Generally speaking, ¥ 53.0% | 35.8% | 41.2% | 57.7% | 50.9% | 64.6% 64.9%
would you say that you are 5 P 133 28 24 31 28 13 10
isfi issatisfi i omewhat satisfie
e e e e ied with what satist 34.3% | 58.3% | 40.6% | 32.1% | 36.0% | 24.9% | 17.0%
communicate with Burbank Somewhat dissatisfied 21 0 7 5 5 3 1
Lt houdh City of 53% | 6% | 11.1% | 54% | 67% | 52% 1.4%
Burbank website, and other Very dissatisfied 9 0 2 5] 1 1 1
means? A 2.4% .0% 3.0% 4.8% 1.2% 1.9% 1.6%
19 3 2 0 4 2 8
DKINA
5.0% 5.3% 4.1% .0% 5.3% 3.5% 15.0%
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b,c

Comparisons of Column Proportions

Age
18to24 25t0o34 35to44 45to54 55to64 65 and older
(A) (B) (C) (D) (E) (F)

19. Generally speaking, Very satisfied
would you say that you are
satisfied or dissatisfied with Somewhat satisfied
the City's efforts to
communicate with Burbank  Somewhat dissatisfied
residents through ) L
newsletters, the new City of  Very dissatisfied
Burbank website, and other
means? DKINA .
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Homeownership
Total Own Rent
Total

Very satisfied

19. Generally speaking
would you say that you are e
satisfied or dissatisfied with Somewhat satisfied

the City's efforts to
communicate with Burbank . e
residents through Somewhat dissatisfied
newsletters, the new City of
Burbank website, and other
means?

Very dissatisfied

DKINA
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Comparisons of Column Proportionsa

Homeownership
Own Rent
(A) (B)

19. Generally speaking, Very satisfied

would you say that you are

satisfied or dissatisfied with Somewhat satisfied
the City's efforts to

communicate with Burbank  Somewhat dissatisfied
residents through . L
newsletters, the new City of  Very dissatisfied
Burbank website, and other

means? DKINA

Results are based on two-sided tests with significance level 0.05. For each
significant pair, the key of the category with the smaller column proportion
appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded
to the nearest integers before performing column proportions tests.

Ethnicity
Total Caucasian Hispanic

Asian  Other

Total

Very satisfied

19. Generally speaking,

would you say that you are e
satisfied or dissatisfied with Somewhat satisfied
the City's efforts to

communicate with Burbank . e
residents through Somewhat dissatisfied
newsletters, the new City of

E]Lé;bnasr;k website, and other Very dissatisfied

DKINA
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Comparisons of Column Proportionsb

Ethnicity
Caucasian Hispanic Asian Other
(A) (B) (9] (D)

19. Generally speaking, Very satisfied
would you say that you are
satisfied or dissatisfied with Somewhat satisfied
the City's efforts to
communicate with Burbank  Somewhat dissatisfied
residents through ) L
newsletters, the new City of  Very dissatisfied
Burbank website, and other
means? DKINA .
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of
the category with the smaller column proportion appears under the category with the larger column
proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or
one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using
the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers
before performing column proportions tests.

Annual Household Income

Less than $50,000 to $100,000 or

less than
$50,000 $100,000 more

Total 330 97 121 112
176 49 69 57
Very satisfied
19. Generally speaking, g 53.4% 50.9% 57.3% 51.2%
would you say that you are s hat satlsfled 113 39 36 38
e Gl eafforte led with - Somewhat sefietie 34.2% 40.0% 30.1% 33.7%
communicate with Burbank Somewhat dissatisfied 20 1 7 12
residents through
newsletters, the new City of 6.2% 1.5% 6.1% 10.8%
Burbank website, and other Very dissatisfied 6 0 4 3
means? Y 1.9% 0% 3.0% 2.4%
14 7 4 3]
DKINA
4.3% 7.6% 3.5% 2.3%
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. . b
Comparisons of Column Proportions
Annual Household Income

Less than $50,000t0 g409 090 or

less than
$50,000 $100,000 more

(A) (B) (C)

19. Generally speaking, Very satisfied

would you say that you are

satisfied or dissatisfied with Somewhat satisfied

the City's efforts to

communicate with Burbank  Somewhat dissatisfied

residents through

newsletters, the new City of Very dissatisfied

Burbank website, and other

means? DKINA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.

Length of Residence

More than 14
years

Less than 5

years 5to9years 10to 14 years

Total 56 204
24 106
Very satisfied
19. Generally speaking, 42.6% 52.1%
would you say that you are e 25 68
satisfied or dissatisfied with Somewhat satisfied 44.8% 33.3%
the City's efforts to EOL0 eI
communicate with Burbank . - 3 1
residents through Somewhat dissatisfied 47% 5.4%
newsletters, the new City of 2 22
Burbank website, and other Very dissatisfied 2 6
means? v 3.3% 27%
3 13
DKINA
4.6% 6.5%
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. . bc
Comparisons of Column Proportions
Length of Residence

Less than 5§ More than 14
years years

(A) (B) (C) (D)

5to9years 10 to 14 years

19. Generally speaking, Very satisfied

would you say that you are

satisfied or dissatisfied with Somewhat satisfied
the City's efforts to

communicate with Burbank  Somewhat dissatisfied
residents through

newsletters, the new City of  Very dissatisfied

Burbank website, and other
means? DKINA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni
correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Children or Seniors in Household

Neither
children nor Children in Seniors in
seniors in household household
household

Total

Very satisfied
19. Generally speaking,
would you say that you are e
satisfied or dissatisfied with Somewhat satisfied
the City's efforts to
communicate with Burbank

residents through Somewhat dissatisfied

newsletters, the new City of

Ell;rabr?srl?k website, and other Very dissatisfied

DK/INA
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Comparisons of Column Proportions

19. Generally speaking,

would you say that you are
satisfied or dissatisfied with
the City's efforts to
communicate with Burbank
residents through
newsletters, the new City of
Burbank website, and other
means?

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.

Children or Seniors in Household

Neither
children nor Children in Seniors in
seniors in usehold household
household

(A) (B) (C)
Very satisfied
Somewhat satisfied
Somewhat dissatisfied
Very dissatisfied
DKINA

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the

Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.

Ages of children in household

6 to 13 years
0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)

Total 151 53 77 53
78 25 39 26
Very satisfied
19. Generally speaking, J 514% |  46.3% 51.1% 50.0%
wot_JIq you say thqt you are s hat satisfied 57 24 27 19
e pssatisfied with  Somewhat saflslle 37.8% | 45.6% 34.4% 35.4%
communicate with Burbank Somewhat dissatisfied 8 3 5 3
residents through
newsletters, the new City of 5:1% 6.6% 6.8% 4.8%
Burbank website, and other Very dissatisfied 3 0 3 2
means? Y 1.8% 0% 3.5% 3.4%
6 1 3 3
DKINA
3.9% 1.6% 4.3% 6.3%
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Comparisons of Column Proportions

19. Generally speaking
would you say that you are
satisfied or dissatisfied with
the City's efforts to
communicate with Burbank
residents through
newsletters, the new City of
Burbank website, and other
means?

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.

Ages of children in household

6 to 13 years
0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)

(A) (B) (9]
Very satisfied
Somewhat satisfied
Somewhat dissatisfied
Very dissatisfied
DKINA

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the

Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.

19. Generally speaking,
would you say that you are
satisfied or dissatisfied with
the City's efforts to
communicate with Burbank
residents through
newsletters, the new City of
Burbank website, and other
means?

Residence Zip Code
91501 91502 91504 91505
Total

Very satisfied

Somewhat satisfied

Somewhat dissatisfied

Very dissatisfied

DK/INA
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Comparisons of Column Proportionsb

Residence Zip Code
91501 91502 91504 91505 91506
(A) (B) (C) (D) (E)

19. Generally speaking, Very satisfied
would you say that you are

satisfied or dissatisfied with Somewhat satisfied
the City's efforts to

communicate with Burbank  Somewhat dissatisfied
residents through . L
newsletters, the new City of  Very dissatisfied
Burbank website, and other

means? DKINA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of
the category with the smaller column proportion appears under the category with the larger column
proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using
the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers
before performing column proportions tests.

Satisfaction with Overall Quality of Life

Somewhat

satisfied Dissatisfied

Total  Very satisfied

Total

Very satisfied

19. Generally speaking,
would you say that you are

satisfied or dissatisfied with Somewhat satisfied
the City's efforts to

communicate with Burbank . e
residents through Somewhat dissatisfied

newsletters, the new City of

E]:r'al:‘asr;k website, and other Very dissatisfied

DKINA
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a,b

Comparisons of Column Proportions

Satisfaction with Overall Quality of Life

Somewhat
satisfied

(A) (B) ()

Very satisfied Dissatisfied

19. Generally speaking, Very satisfied
would you say that you are

satisfied or dissatisfied with Somewhat satisfied
the City's efforts to

communicate with Burbank  Somewhat dissatisfied
residents through

newsletters, the new City of  Very dissatisfied
Burbank website, and other

means? DK/INA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.

Overall Satisfaction with City Services

Somewhat

satisfied Dissatisfied

Total  Very satisfied

Total

Very satisfied
19. Generally speaking,

would you say that you are s
satisfied or dissatisfied with Somewhat satisfied

the City's efforts to

communicate with Burbank
residents through Somewhat dissatisfied

newsletters, the new City of

E]:ral:lasr;k website, and other Very/dissatisfied

DKINA
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Comparisons of Column Proportionsb

Overall Satisfaction with City Services

Somewhat
satisfied

(A) (B) (C)

Dissatisfied

Very satisfied

19. Generally speaking, Very satisfied

would you say that you are

satisfied or dissatisfied with Somewhat satisfied
the City's efforts to

communicate with Burbank  Somewhat dissatisfied
residents through i e
newsletters, the new City of  Very dissatisfied

Burbank website, and other
means? DKINA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.

Use of City Parks or Recreation Programs
Total Yes No
Total

Very satisfied

19. Generally speaking,
would you say that you are -
satisfied or dissatisfied with Somewhat satisfied

the City's efforts to
communicate with Burbank . .
residents through Somewhat dissatisfied
newsletters, the new City of
Burbank website, and other
means?

Very dissatisfied

DK/INA
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Comparisons of Column Proportionsa

Use of City Parks or Recreation
Programs

No
(B)

19. Generally speaking, Very satisfied

would you say that you are

satisfied or dissatisfied with Somewhat satisfied

the City's efforts to

communicate with Burbank  Somewhat dissatisfied

residents through

newsletters, the new City of Very dissatisfied

Burbank website, and other

means? DKINA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the
key of the category with the smaller column proportion appears under the category with the
larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost
subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest
integers before performing column proportions tests.

Use of Burbank Public Library
Total Yes No
Total

Very satisfied
19. Generally speaking,
would you say that you are e
satisfied or dissatisfied with Somewhat satisfied
the City's efforts to
communicate with Burbank

residents through Somewhat dissatisfied
newsletters, the new City of
Burbank website, and other
means?

Very dissatisfied

DKINA
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Comparisons of Column Proportionsb

Use of Burbank Public Library
No
(B)
19. Generally speaking, Very satisfied
would you say that you are
satisfied or dissatisfied with Somewhat satisfied
the City's efforts to
communicate with Burbank  Somewhat dissatisfied
residents through . L
newsletters, the new City of Very dissatisfied

Burbank website, and other
means? DKINA

Results are based on two-sided tests with significance level 0.05. For each significant pair,
the key of the category with the smaller column proportion appears under the category with
the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to
zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost
subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest
integers before performing column proportions tests.

Gender
Male Female
Total 193 207
City Council Meetings 6 6
(televised) 3.0% | 3.1% 2.8%
79 32 47
City Websit:
1/ LI 19.9% | 16.7% | 22.8%
. - 47 13 34
Flyers at City Facilities 11.8% | 6.9% | 16.3%
20. What information q 23 10 14
sources do you use to find Friends/other people 58% | 5.0% 6.6%
out about Burbank news,
localliformatiopiiand Insert in utility bill SOl 9
programming? 15.9% | 12.3% | 19.2%
Internet (other than City’s 86 37 49
official website) 21.5% | 19.0% | 23.7%
Local newspaper (Leader, 163 81 82
Daily News) 40.8% | 42.3% | 39.5%
62 30 32
Newsletter (departmental) 15.5% | 15.8% | 15.2%
Radio 4 2 2
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Radio

Regional Newspaper (L.
Times)

Televisi bl
20. What information S:t:mtsel;m eeele

sources do you use to find

out about Burbank news, Television (local channel,
local information, and Channel 6)
programming?

Other

DKINA

Comparisons of Column Proportionsa’b
Gender
Male Female
(A) (B)
City Council Meetings
(televised)
City Website
Flyers at City Facilities
Friends/other people
Insert in utility bill

Internet (other than City’s
official website)
20. What information Local newspaper (Leader,
sources do you use to find Daily News)
out about Burbank news,
local information, and Newsletter (departmental)
programming? Radio

Regional Newspaper (L.
Times)

Television (cable or
satellite)

Television (local channel,
Channel 6)

Other

DKI/NA

Results are based on two-sided tests with significance level 0.05. For each
significant pair, the key of the category with the smaller column proportion appears
under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each

innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the

nearest integers before performing column proportions tests.
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20. What information
sources do you use to find
out about Burbank news,
local information, and
programming?

Total

City Council Meetings
(televised)

City Website
Flyers at City Facilities
Friends/other people

Insert in utility bill

Internet (other than City’s
official website)

Local newspaper (Leader,
DETYAN NS

Newsletter (departmental)

Radio

Regional Newspaper (LA
Times)

Television (cable or
satellite)

Television (local channel,
Channel 6)

Other

DKINA

Age

Total 18to24 25to34 35to44 45to54 55to 64 65 and older
387 48 60 96 7 50 56
10 0 0 8] 1 2 4
2.7% .0% .0% 3.5% 1.0% 4.0% 7.5%
79 12 9 26 16 8 &)
20.5% | 25.1% 14.9% 27.0% 21.0% 15.7% 15.3%
46 ] 4 16 8 9 5
11.8% 6.5% 7.3% 16.3% 10.9% 17.9% 9.0%
21 4 2 6 4 1 3
5.5% 8.9% 4.0% 6.2% 5.8% 1.6% 5.7%
62 4 5 13 14 19 8
16.0% | 8.6% 8.5% 13.4% 17.7% 36.9% 13.8%
84 8 22 26 21 4 3
21.8% | 17.3% 36.0% 27.2% 26.8% 8.8% 5.9%
155 15 14 36 37 22 B3}
40.0% | 30.7% 22.6% 37.1% 47.5% 43.1% 58.2%
61 12 14 15 10 5 6
15.8% | 24.4% 23.4% 15.7% 12.4% 9.4% 11.3%
4 0 2 0 0 1 1
1.0% 6% 3.1% .0% .0% 1.7% 1.4%
13 1 1 2 2 4 3
3.2% 1.9% 1.4% 2.2% 2.2% 7.1% 5.9%
28 4 4 4 8 2 7
7.3% 8.1% 6.8% 3.9% 10.5% 3.6% 12.1%
57 6 5] 9 13 7 17
14.8% | 13.4% 9.0% 9.4% 16.3% 13.8% 30.2%
6 2 1 0 2 2 0
1.6% 4.1% 1.6% .0% 2.2% 3.2% .0%
6 1 1 1 1 1 1
1.4% 1.9% 1.6% 1.0% 1.4% 1.6% 1.6%
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20. What information
sources do you use to find
out about Burbank news,
local information, and
programming?

Comparisons of Column Proportionsb

City Council Meetings
(televised)

City Website

Flyers at City Facilities
Friends/other people
Insert in utility bill

Internet (other than City’s
official website)

Local newspaper (Leader,
Daily News)

Newsletter (departmental)
Radio

Regional Newspaper (LA
Times)

Television (cable or
satellite)

Television (local channel,
Channel 6)

Other
DKINA

(A)

,C
Age

(B) (C) (D)

EF F F
B

(E)

ABC

18to24 25to34 35to44 45to54 55to 64 65 and older

(F)

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions tests.

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the smaller
column proportion appears under the category with the larger column proportion.
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20. What information

sources do you use to find
out about Burbank news,
local information, and
programming?

Homeownership

Total Own Rent
Total 400 231 169
City Council Meetings 12 8 4
(televised) 3.0% | 34% | 25%
. . 79 53 26
City Website 19.9% | 23.2% | 15.4%
. L 47 24 23
Flyers at City Facilities 11.8% | 10.6% | 13.4%
23 13 10
Fri hi |
riends/other people 58% | 57% | 6.1%
63 42 22
| rt in utility bill
e 15.9% | 18.0% | 13.0%
Internet (other than City’s 86 47 39
official website) 21.5% | 20.2% | 23.2%
Local newspaper (Leader, 163 108 56
Daily News) 40.8% | 46.6% | 32.9%
62 29 33
N | |
ewsletter (departmental) 15.5% | 12:5% | 19.6%
4 1 3
.
adio 9% | 4% | 17%
Regional Newspaper (LA 13 8 6
Jimes) 3.3% | 3.3% | 3.3%
Television (cable or 29 17 12
satellite) 7.3% | 75% | 7.0%
Television (local channel, 60 41 19
Channel 6) 14.9% | 17.7% [ 11.1%
6 3 4
h
Other 16% [ 1.1% | 2.1%
5 3 4
DKINA
16% | 1.2% | 2.1%
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Comparisons of Column Proportionsa

20. What information
sources do you use to find
out about Burbank news,
local information, and
programming?

Results are based on two-sided tests with significance level 0.05. For each

,b

Homeownership

Own
(A)

City Council Meetings
(televised)
City Website
Flyers at City Facilities
Friends/other people
Insert in utility bill

Internet (other than City’s
official website)

Local newspaper (Leader,

Daily News)
Newsletter (departmental)
Radio

Regional Newspaper (LA
Times)

Television (cable or
satellite)

Television (local channel,
Channel 6)

Other
DKINA

Rent
(B)

significant pair, the key of the category with the smaller column proportion appears
under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each

innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the
nearest integers before performing column proportions tests.
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Ethnicity
Total Caucasian Hispanic Asian Other

Total 386 229 99 38 19
City Council Meetings 12 7 5 0 0
(televised) 3.1% 3.0% 4.9% 0% | 1.3%
) ) 77 44 18 13 1
City Website 19.9% | 19.4% 18.0% | 34.6% | 7.7%
) i 45 24 9 12 1
Flyers at City Facilities 117% | 10.4% 95% [ 302% | 2.8%
22 14 2 5 1
Fri hi |
et beo 56% |  6.1% 1.8% | 13.2% | 4.2%
62 35 21 5 1
Insert in utility bill
M ) 16.0% |  15.2% 215% | 12.5% | 3.9%
Internet (other than City’s 84 a7 25 8 4
20, What informati official website) 21.8% | 20.5% 24.8% |21.5% [22.0%
. at information
sources do you use to find  Local newspaper (Leader, 156 104 36 13 3
out about Burbank news, Daily News) 40.4% 45.2% 36.6% 35.2% | 13.6%
local information, and 58 33 12 7 6
rogramming? N 1 |
o S ewsletter (departmental) YNV VTN 124% | 17.6% |31.5%
4 2 2 0 0
e
Ll 1.0% 7% 1.9% | 0% | 1.4%
Regional Newspaper (LA 12 12 0 0 0
Times) 3.2% 5.3% 0% 0% | 1.4%
Television (cable or 28 13 8 0 7
satellite) 7.3% 5.6% 8.3% 0% |37.1%
Television (local channel, 56 36 15 2 4
Channel 6) 14.5% 15.6% 15.0% | 4.2% |18.8%
6 4 2 0 0
h
T 16% | 1.9% 1.8% | 0% | 1.2%
6 6 0 0 0
DKINA
1.7% 2.7% 0% 0% | 1.2%
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,C

Comparisons of Column Proportionsb

Ethnicity

Caucasian Hispanic Asian
(A) (B) (9]

City Council Meetings a
(televised) .
City Website
Flyers at City Facilities AB
Friends/other people B
Insert in utility bill

Internet (other than City’s
official website)

20. What information Local Lead

sources do you use to find D:ﬁ; ﬁ:“,’vv:)pape'( CEldh D
out about Burbank news,

local information, and Newsletter (departmental)

programming? Radio
Regional Newspaper (LA a a
Times) . .

Television (cable or a
satellite) . AB

Television (local channel,
Channel 6)

Other
DKINA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

Other
(D)

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.
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20. What information
sources do you use to find
out about Burbank news,
local information, and
programming?

Total

City Council Meetings
(televised)

City Website
Flyers at City Facilities
Friends/other people

Insert in utility bill

Internet (other than City’s
official website)

Local newspaper (Leader,
Daily News)

Newsletter (departmental)

Radio

Regional Newspaper (LA
Times)

Television (cable or
satellite)

Television (local channel,
Channel 6)

Other

DKINA

Less than
$50,000

Annual Household Income

$50,000 to
less than
$100,000 more

$100,000 or

330 121 112
10 5 4
3.1% 1.6% 4.3% 3.1%
73 16 22 34
22.1% 17.0% 18.4% 30.6%
36 10 12 14
10.9% 10.1% 9.6% 12.8%
17 4 3 9
5.0% 4.5% 2.6% 8.1%
51 1" 19 20
15.4% 11.7% 15.8% 18.3%
76 16 33 26
23.1% 16.9% 27.5% 23.7%
136 37 50 48
411% 38.0% 41.6% 43.2%
51 22 16 13
15.6% 23.0% 13.3% 11.7%
3 2 0 1
9% 2.2% 0% 8%
12 3 6 3
3.6% 2.8% 5.0% 2.7%
21 1 5 5
6.3% 11.1% 4.5% 4.1%
42 18 12 12
12.6% 18.4% 9.6% 10.9%
5 1 3 2
1.6% 8% 2.3% 1.5%
4 0 1 3
1.1% .0% T% 2.4%
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20. What information
sources do you use to find
out about Burbank news,
local information, and
programming?

Comparisons of Column Proportionsb

City Council Meetings
(televised)

City Website

Flyers at City Facilities
Friends/other people
Insert in utility bill

Internet (other than City’s
official website)

Local newspaper (Leader,
Daily News)

Newsletter (departmental)
Radio

Regional Newspaper (L.
Times)

Television (cable or
satellite)

Television (local channel,
Channel 6)

Other
DKINA

,C

Annual Household Income

Less than
$50,000

(A)

$50,000 to
less than
$100,000

(B)

$100,000 or

more

(C)

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category
with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni

correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing

column proportions tests.
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20. What information
sources do you use to find
out about Burbank news,
local information, and
programming?

Total

City Council Meetings
(televised)

City Website
Flyers at City Facilities
Friends/other people

Insert in utility bill

Internet (other than City’s
official website)

Local newspaper (Leader,
Daily News)

Newsletter (departmental)

Radio

Regional Newspaper (LA
Times)

Television (cable or
satellite)

Television (local channel,
Channel 6)

Other

DK/NA

Length of Residence

Lesyse;t::n 5 5to9 years 10 to 14 years Mor;;:;n 14
63 76 56 204
0 1 1 10
.0% 1.1% 1.4% 5.0%
13 22 13 31
20.8% 29.1% 23.0% 15.3%
9 11 6 21
14.5% 14.3% 10.6% 10.3%
4 6 2 12
6.4% 7.5% 3.6% 5.7%
8 14 7 35
13.1% 17.9% 12.5% 16.9%
20 20 8 39
31.0% 25.9% 13.3% 19.1%
16 26 19 102
25.0% 34.6% 33.5% 50.0%
13 € 14 26
19.7% 12.2% 25.6% 12.7%
1 0 2 1
1.3% 4% 3.3% 4%
& 1 & 7
4.0% 1.6% 4.7% 3.4%
2 5 5 18
2.9% 6.1% 9.1% 8.6%
4 7 12 37
5.9% 9.0% 21.7% 18.0%
0 3 0 4
.0% 3.3% .0% 1.8%
1 1 0 4
1.5% 1.3% .0% 2.2%
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20. What information
sources do you use to find
out about Burbank news,
local information, and
programming?

Comparisons of Column Proportionsb

City Council Meetings
(televised)

City Website
Flyers at City Facilities

Friends/other people
Insert in utility bill

Internet (other than City’s
official website)

Local newspaper (Leader,
Daily News)

Newsletter (departmental)
Radio

Regional Newspaper (L.
Times)

Television (cable or
satellite)

Television (local channel,
Channel 6)

Other
DKINA

,C

Length of Residence

Less than 5
years S

(A)

9years 10 to 14 years
(B) (C)

More than 14

years
(D)

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the smaller
column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions tests.
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20. What information
sources do you use to find
out about Burbank news,
local information, and
programming?

Total

City Council Meetings
(televised)

City Website
Flyers at City Facilities
Friends/other people

Insert in utility bill

Internet (other than City’s
official website)

Local newspaper (Leader,
Daily News)

Newsletter (departmental)

Radio

Regional Newspaper (L.
Times)

Television (cable or
satellite)

Television (local channel,
Channel 6)

Other

DK/INA

Children or Seniors in Household

Neither
children nor Children in Seniors in
seniors in household household
household
396 140 153 126
12 4 4 4
3.0% 2.9% 2.3% 3.3%
79 31 32 21
20.1% 22.4% 20.8% 16.9%
47 11 25 17
11.9% 7.9% 16.1% 13.4%
23 8 8 7
5.9% 5.9% 5.1% 5.8%
63 27 22 20
16.1% 19.0% 14.4% 15.5%
85 25 47 17
21.6% 18.2% 30.7% 13.8%
162 44 66 62
40.8% 31.4% 43.1% 49.1%
62 31 17 18
15.6% 22.2% 11.0% 14.2%
4 2 0 2
1.0% 1.3% .0% 1.5%
13 4 2 7
3.4% 3.2% 1.4% 5.4%
26 0 17 14
6.7% 2% 11.4% 10.7%
60 18 20 29
15.1% 12.7% 12.9% 22.8%
6 1 & 2
1.6% % 2.3% 1.4%
6 3 2 2
1.6% 2.1% 1.1% 1.4%
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20. What information
sources do you use to find
out about Burbank news,
local information, and
programming?

Comparisons of Column Proportionsb

City Council Meetings
(televised)

City Website

Flyers at City Facilities
Friends/other people
Insert in utility bill

Internet (other than City’s
official website)

Local newspaper (Leader,
Daily News)

Newsletter (departmental)
Radio

Regional Newspaper (L.
Times)

Television (cable or
satellite)

Television (local channel,
Channel 6)

Other
DKINA

C

,C

hildren or Seniors in Household

Neither
children nor Children in Seniors in
seniors in household household
household

(A)

(B) (C)

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni

correction.

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category
with the smaller column proportion appears under the category with the larger column proportion.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing

column proportions tests.
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Ages of children in household

6 to 13 years
0 to 5 years (grade-school 14 to 18 years

(pre-school) or middle- (high-school)
school)
Total 53 7 53
City Council Meetings 1 2 3
(televised) 2.4% 1.6% 2.6% 4.8%
. i 32 15 16 6
City Website 21.1% 27.7% 21.4% 10.7%
. - 25 9 13 7
Flyers at City Facilities 16.4% 171% 171% 12.4%
. 8 4 5 3
Friends/other people 5.09 7.8% 5.9% 51%
Insert in utility bill 22 i gl <
v 14.7% 19.5% 14.7% 11.0%
. . Internet (other than City’s 45 17 22 13
20. What information e q
ST Gl v e i e W) 29.6% 32.3% 28.1% 24.1%
?ut ai\l_)ofut Bu;pank nsws, Local newspaper (Leader, 66 15 37 28
local information, an: Daily N
programming? aily News) 431.;% 28.91% 481.13% 52.25%
Newsletter (departmental) 11.2% 16.0% 13.7% 46%
Regional Newspaper (LA 2 1 2 0
Times) 1.4% 1.6% 2.7% 0%
Television (cable or 17 8 8 8
satellite) 11.5% 14.5% 10.0% 15.3%
Television (local channel, 17 2 1" 7
Channel 6) 11.5% 4.6% 13.7% 13.8%
3 0 1 3
Other 2.3% 0% 1.2% 4.8%
2 1 1 1
DKINA
1.2% 1.8% 1.2% 1.5%
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- . b,c
Comparisons of Column Proportions
Ages of children in household
6 to 13 years
0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)
(A) (B) (C)

City Council Meetings
(televised)
City Website
Flyers at City Facilities
Friends/other people
Insert in utility bill
Internet (other than City’s

20. What information official website)
sources do you use to find Local newspaper (Leader,
out about Burbank news, Daily News)

local information, and Newsletter (departmental)

programming? A
Regional Newspaper (LA
Times)

Television (cable or
satellite)

Television (local channel,
Channel 6)

Other
DKINA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category
with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni
correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing
column proportions tests.
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20. What information
sources do you use to find
out about Burbank news,
local information, and
programming?

Total

City Council Meetings
(televised)

City Website
Flyers at City Facilities
Friends/other people

Insert in utility bill

Internet (other than City’s
official website)

Local newspaper (Leader,
Daily News)

Newsletter (departmental)

Radio

Regional Newspaper (LA
Times)

Television (cable or
satellite)

Television (local channel,
Channel 6)

Other

DKINA

Residence Zip Code

91501 91502 91504 91505 91506
7 30 75 130 88
1 0 0 8 3
1.0% .0% 0% 6.5% | 3.0%
18 7 8 25 22
23.8% |24.1% | 10.0% | 19.0% | 24.6%
10 8 3 14 11
13.1% | 27.0% | 4.6% |11.1% | 12.5%
5 1 8 3 6
59% | 3.0% [10.9% | 25% | 7.3%
11 6 " 15 20
14.8% | 18.8% | 14.4% | 11.7% | 23.3%
23 1 19 26 17
29.5% | 4.8% |24.9% [20.4% | 18.8%
29 6 28 59 42
38.0% | 18.4% [37.2% |45.1% |[47.6%
6 10 1 24 12
74% |31.8% |14.8% |18.4% | 13.3%
1 3 0 0 0
1.1% | 9.6% .0% .0% .0%
3 0 1 7 3
3.4% 0% 12% [ 51% | 3.4%
4 2 10 3 10
48% | 74% |12.7% | 2.5% |11.9%
12 5 19 16 7
15.8% | 16.6% | 25.3% | 12.6% | 8.0%
3 0 2 1 1
3.3% 8% 2.3% 6% 1.1%
1 0 2 3 1
1.0% 0% 28% | 21% 9%
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Comparisons of Column Proportionsb

20. What information
sources do you use to find
out about Burbank news,
local information, and
programming?

City Council Meetings
(televised)

City Website

Flyers at City Facilities
Friends/other people
Insert in utility bill

Internet (other than City’s
official website)

Local newspaper (Leader,
Daily News)

Newsletter (departmental)
Radio

Regional Newspaper (LA
Times)

Television (cable or
satellite)

Television (local channel,
Channel 6)

Other
DKINA

91501
(A)

,C

Residence Zip Code

91502 91504 91505

(B)

(C)

(D)

(E)

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the

Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.
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Satisfaction with Overall Quality of Life
Somewhat

Total Very satisfied satisfied Dissatisfied
Total 397 313 72 13
City Council Meetings 12 " 1 0
(televised) 3.0% 3.4% 1.6% 0%
’ ] 79 69 9 1
Ry ULEEE 19.8% 22.0% 12.4% 7.3%
47 42 5 0
Fl ity Faciliti
PR ERE IS 11.8% 13.4% 7.1% 0%
23 16 8 0
Friends/oth, I
e 5.9% 5.0% 10.8% 0%
Insert in utility bill £ = 7 v
Y 15.8% 17.7% 10.1% 0%
Internet (other than City’s 86 68 14 4
20, What informati official website) 21.6% 21.8% 18.8% 30.7%
. at information
sources do you use to find Local newspaper (Leader, 161 126 27 8
out about Burbank news, Daily News) 40.4% 40.2% 38.0% 60.9%
local information, and 61 50 11 0
programming? N letter (d rt tal
g J e sata el 15.4% 15.9% 15.9% 0%
4 0 3 0
Radi
adio 9% 1% 4.9% 0%
Regional Newspaper (LA 13 9 4 0
Times) 3.2% 2.7% 5.5% 0%
Television (cable or 28 18 7 3
satellite) 7.1% 5.9% 9.2% 25.4%
Television (local channel, 59 45 " 3
Channel 6) 14.8% 14.3% 15.6% 21.1%
6 3 3 1
Oth
er 1.6% 9% 3.8% 6.3%
6 3 3 0
DKINA 1.6% 1.1% 4.0% 0%
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,C

Comparisons of Column Proportionsb

Satisfaction with Overall Quality of Life

Somewhat
satisfied

(A) (B)

Very satisfied Dissatisfied

City Council Meetings
(televised)

City Website
Flyers at City Facilities
Friends/other people

Insert in utility bill

Internet (other than City’s
official website)

20. What information Local newspaper (Leader,
sources do you use to find Daily News)

out about Burbank news,
local information, and Newsletter (departmental)

programming? Radio
Regional Newspaper (LA
Times)

Television (cable or
satellite)

Television (local channel,
Channel 6)

Other
DKINA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category
with the smaller column proportion appears under the category with the larger column proportion.

a

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.
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20. What information
sources do you use to find
out about Burbank news,
local information, and
programming?

Total

City Council Meetings
(televised)

City Website
Flyers at City Facilities
Friends/other people

Insert in utility bill

Internet (other than City’s
official website)

Local newspaper (Leader,
Daily News)

Newsletter (departmental)
Radio

Regional Newspaper (LA
Times)

Television (cable or
satellite)

Television (local channel,
Channel 6)

Other

DK/INA

Overall Satisfaction with City Services

Somewhat

Total  Very satisfied satisfied Dissatisfied
389 234 141 13
12 5 7 0
3.1% 2.3% 4.6% .0%
7 50 25 3
19.9% 21.4% 17.5% 18.8%
47 34 13 0

12.1% 14.4% 9.4% .0%
23 1 13 0
6.0% 4.6% 8.9% .0%
61 39 23 0

15.8% 16.6% 16.0% .0%
83 49 32 2
21.4% 20.8% 22.7% 17.7%
163 97 60 7
41.9% 41.3% 42.1% 50.7%
59 40 18 1
15.0% 16.9% 12.8% 6.2%
4 4 0 0
1.0% 1.6% .0% .0%
13 9 4 0
3.4% 4.0% 2.7% .0%
28 5 18 6
7.2% 2.0% 12.6% 41.9%
57 38 14 4
14.6% 16.2% 10.2% 32.1%
6 2 3 2
1.6% 8% 1.9% 12.1%
6 3 3 0
1.6% 1.5% 2.1% .0%
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20. What information
sources do you use to find
out about Burbank news,
local information, and
programming?

Comparisons of Column Proportionsb

City Council Meetings
(televised)

City Website
Flyers at City Facilities
Friends/other people

Insert in utility bill

Internet (other than City’s
official website)

Local newspaper (Leader,
Daily News)

Newsletter (departmental)
Radio

Regional Newspaper (LA
Times)

Television (cable or
satellite)

Television (local channel,
Channel 6)

Other
DKINA

Overall Satisfaction with City Services

Very satisfied
(A)

,C

Somewhat
satisfied

(B)

A
a

Dissatisfied

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key o
with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the

Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.

the category
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20. What information
sources do you use to find
out about Burbank news,
local information, and
programming?

Total

City Council Meetings
(televised)

City Website

Flyers at City Facilities

Friends/other people

Insert in utility bill

Internet (other than City’s
official website)

Local newspaper (Leader,
Daily News)

Newsletter (departmental)

Radio

Regional Newspaper (LA
Times)

Television (cable or
satellite)

Television (local channel,
Channel 6)

Other

DKINA

Use of City Parks or Recreation Programs

Total Yes No
396 272 123
12 5 7
3.0% 1.9% 5.4%
79 58 21
20.1% 21.5% 17.0%
47 32 15
11.9% 11.8% 12.1%
23 17 7
5.9% 6.1% 5.4%
63 45 19
16.1% 16.4% 15.3%
85 66 19
21.5% 24.4% 15.0%
161 110 51
40.8% 40.5% 41.3%
62 41 21
15.7% 15.1% 16.8%
4 1 3
1.0% 4% 2.1%
13 8 5
3.3% 3.0% 4.0%
27 20 7
6.8% 7.3% 5.5%
60 40 20
15.0% 14.7% 15.8%
6 2 4
1.6% 8% 3.4%
6 5 1
1.6% 1.9% 9%

Page 293

Comparisons of Column Proportionsa

20. What information

sources do you use to find
out about Burbank news,
local information, and
programming?

City Council Meetings
(televised)

City Website

Flyers at City Facilities
Friends/other people
Insert in utility bill

Internet (other than City’s
official website)

Local newspaper (Leader,
Daily News)

Newsletter (departmental)
Radio

Regional Newspaper (LA
Times)

Television (cable or
satellite)

Television (local channel,
Channel 6)

Other
DKINA

0

Use of City Parks or Recreation

Programs
No
(]

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key
of the category with the smaller column proportion appears under the category with the larger

column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable
using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers
before performing column proportions tests.
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20. What information
sources do you use to find
out about Burbank news,
local information, and
programming?

Total

City Council Meetings
(televised)

City Website
Flyers at City Facilities
Friends/other people

Insert in utility bill

Internet (other than City’s
official website)

Local newspaper (Leader,
Daily News)

Newsletter (departmental)

Radio

Regional Newspaper (LA
Times)

Television (cable or
satellite)

Television (local channel,
Channel 6

Other

DKINA

Use of Burbank Public Library

Total Yes No
397 297 101
12 10 2
3.0% 3.5% 1.6%
79 63 16
20.0% 21.2% 16.3%
47 40 7
11.8% 13.4% 7.2%
23 20 4
5.9% 6.6% 3.7%
63 49 15
16.0% 16.5% 14.4%
86 71 15
21.6% 23.8% 15.0%
163 127 36
41.0% 42.8% 35.8%
62 44 18
15.6% 14.7% 18.3%
4 1 3
9% 4% 2.7%
13 9 4
3.3% 3.0% 4.3%
27 20 7
6.7% 6.6% 71%
60 47 13
15.0% 15.8% 12.7%
6 5 2
1.6% 1.5% 1.7%
6 4 2
1.6% 1.5% 2.0%
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Comparisons of Column Proportionsa

20. What information
sources do you use to find
out about Burbank news,
local information, and
programming?

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key

City Council Meetings
(televised)

City Website

Flyers at City Facilities
Friends/other people
Insert in utility bill

Internet (other than City’s
official website)

Local newspaper (Leader,
Daily News)

Newsletter (departmental)
Radio

Regional Newspaper (LA
Times)

Television (cable or
satellite)

Television (local channel,
Channel 6)

Other
DKINA

0

Use of Burbank Public Library

Yes
(A)

of the category with the smaller column proportion appears under the category with the larger

column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable
using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers
before performing column proportions tests.

21. Before taking this
survey, were you aware that
the City of Burbank has its
own website?

Gender
Total Male

Female
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,C

Comparisons of Column Proportionsb

Gender
Male Female
(A) (B)

21. Before taking this Yes
survey, were you aware that

the City of Burbank hasits  N°

own website? DKINA

Results are based on two-sided tests with significance level
0.05. For each significant pair, the key of the category with
the smaller column proportion appears under the category
with the larger column proportion.

a. This category is not used in comparisons because
its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons
within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers.
They were rounded to the nearest integers before
performing column proportions tests.

Age
Total 18to24 25to34 35to44 45to54 55to64 65 and older

21. Before taking this
survey, were you aware that
the City of Burbank has its
own website?
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,C

Comparisons of Column Proportionsb

Age
18to24 25t034 35to44 45to54 55to64 65 and older
(A) (B) (C) (D) (E) (F)

21. Before taking this Yes

survey, were you aware that

the City of Burbank has its

own website? DKINA . . . .

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.

Homeownership
Total Own Rent
231
194

21. Before taking this 82.9% |84.3% | 81.1%
survey, were you aware that
the City of Burbank has its 66 34 32
own website? 16.5% | 14.7% | 18.9%
2 2 0
6% 1.0% .0%
b,c

Comparisons of Column Proportions

Homeownership
Own Rent
(A) (B)

21. Before taking this Yes
survey, were you aware that N

the City of Burbank has its

own website? DK/INA

Results are based on two-sided tests with significance level
0.05. For each significant pair, the key of the category with
the smaller column proportion appears under the category
with the larger column proportion.

a. This category is not used in comparisons because its
column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons
within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers.
They were rounded to the nearest integers before
performing column proportions tests.
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Ethnicity
Total Caucasian Hispanic Asian
99 38 19
89 35 12

21. Before taking this 90.1% 91.9% |[60.2%
survey, were you aware that 10 3 5

the City of Burbank has its
own website? 9.9% 81% |27.7%

.0% 0% [12.1%

. . b,c
Comparisons of Column Proportions
Ethnicity
Caucasian Hispanic Asian
(A) (B) (C)

21. Before taking this Yes

survey, were you aware that

the City of Burbank has its A a a
own website? DK/INA 2 . .
Results are based on two-sided tests with significance level 0.05. For each
significant pair, the key of the category with the smaller column proportion appears
under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is
equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the
nearest integers before performing column proportions tests.

Annual Household Income

$50,000 to
A ks e
’ $100,000

Total 121 112
21. Before taking this - 107 97
survey, were you aware that es
the City of Burbank has its 88.3% 87.0%
own website? No 14 15
11.7%. 13.0%.
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b

. . a
Comparisons of Column Proportions
Annual Household Income

Less than $50,000 to $100,000 or

less than
$50,000 $100,000 more

(A) (B) (C)

21. Before taking this
survey, were you aware that
the City of Burbank has its
own website?

ACH

No

Results are based on two-sided tests with significance level 0.05. For each significant pair, the
key of the category with the smaller column proportion appears under the category with the
larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost
subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest
integers before performing column proportions tests.

Length of Residence

More than 14
years

Less than §

years 5to9years 10to 14 years

76 56 204
67 43 168
21. Before taking this 88.5% 76.3% 82.5%
survey, were you aware that 9 13 33
the City of Burbank has its
own website? 11.5% 23.7% 16.4%
0 0 2
.0% .0% 1.2%
b,c

Comparisons of Column Proportions

Length of Residence

Less than 5 More than 14
years years

(A) (B) (C) (D)

5to9years 10to 14 years

21. Before taking this Yes

survey, were you aware that No

the City of Burbank has its

own website? DKINA . ) 5

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.
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Children or Seniors in Household

Neither
children nor Children in Seniors in
seniors in household household
household

Total

21. Before taking this
survey, were you aware that Yes
the City of Burbank has its

own website?
No

b

Comparisons of Column Proportionsa

Children or Seniors in Household

Neither
children nor Children in Seniors in
seniors in household household
household

(B) (C)

21. Before taking this
survey, were you aware that
the City of Burbank has its
own website?

Yes

No

Results are based on two-sided tests with significance level 0.05. For each significant pair, the
key of the category with the smaller column proportion appears under the category with the
larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost
subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest
integers before performing column proportions tests.

Ages of children in household

6 to 13 years

0 to 5 years (grade-school 14 to 18 years

(pre-school) or middle- (high-school)

school)
Total 151 53 77 53

21. Before taking this 128 47 69 39

survey, were you aware that  Yes ¥ 88.1% 90.0% 73.0%

the City of Burbank has its
own website? 23 6 8 14

N
° 15.0% 11.9% 10.0% 27.0%
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a,b

Comparisons of Column Proportions

Ages of children in household

6 to 13 years
0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)

(A) (B) (C)

21. Before taking this
survey, were you aware that
the City of Burbank has its N
own website? ©

Results are based on two-sided tests with significance level 0.05. For each significant pair, the
key of the category with the smaller column proportion appears under the category with the
larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost
subtable using the Bonferroni correction.

Yes

b. Cell counts of some categories are not integers. They were rounded to the nearest
integers before performing column proportions tests.

Residence Zip Code
Total 91501 91502 91504 91505
77 30 75
332 63 24 59 110 76

91506

21. Before taking this 82.9% |81.5% |78.5% | 79.2% |84.8% | 86.2%
survey, were you aware that
the City of Burbank has its 66 14 6 16 17 12
own website? 16.5% | 18.5% | 21.5% |20.8% | 13.4% | 13.8%
2 0 0 0 2 0
.6% 0% .0% 0% 1.8% .0%
b,c

Comparisons of Column Proportions

Residence Zip Code
91501 91502 91504 91505
(A) (B) (C) (D) (E)

21. Before taking this Yes
survey, were you aware that No
the City of Burbank has its
own website? DK/NA . . . .
Results are based on two-sided tests with significance level 0.05. For each significant
pair, the key of the category with the smaller column proportion appears under the
category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is

equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the
nearest integers before performing column proportions tests.
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Satisfaction with Overall Quality of Life

Somewhat

satisfied Dissatisfied

Very satisfied

21. Before taking this

survey, were you aware that
the City of Burbank has its
own website?

b,c

Comparisons of Column Proportions

Satisfaction with Overall Quality of Life

Somewhat
satisfied

(A) (B) (C)

Dissatisfied

Very satisfied

21. Before taking this Yes

survey, were you aware that No

the City of Burbank has its a a
own website? DK/NA . .
Results are based on two-sided tests with significance level 0.05. For each significant pair,
the key of the category with the smaller column proportion appears under the category with
the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to
zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost
subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest
integers before performing column proportions tests.

Overall Satisfaction with City Services

Somewhat

satisfied Dissatisfied

Very satisfied

21. Before taking this

survey, were you aware that
the City of Burbank has its
own website?
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b,c

Comparisons of Column Proportions

Overall Satisfaction with City Services

Somewhat
satisfied

(A) (B) (C)

Dissatisfied

Very satisfied

21. Before taking this Yes

survey, were you aware that No

the City of Burbank has its 2 a

own website? DK/INA 5 .

Results are based on two-sided tests with significance level 0.05. For each significant pair,
the key of the category with the smaller column proportion appears under the category with
the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to
Zzero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost
subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest
integers before performing column proportions tests.

Use of City Parks or Recreation Programs
Total Yes No

Total

21. Before taking this

survey, were you aware that Yes
the City of Burbank has its

own website?

No

a,

Comparisons of Column Proportions
Use of City Parks or Recreation
Programs
No
(B)
21. Before taking this

survey, were you aware that
the City of Burbank has its
own website?

No

Results are based on two-sided tests with significance level 0.05. For each
significant pair, the key of the category with the smaller column proportion
appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded
to the nearest integers before performing column proportions tests.
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Use of Burbank Public Library

Total Yes
Total 297

21. Before taking this - 250
survey, were you aware that es

the City of Burbank has its 83.4% 84.1% 81.4%
own website? 66 47 19

16.6% 15.9% 18.6%.

No

b

Comparisons of Column Proportionsa

21. Before taking this

survey, were you aware that
the City of Burbank has its
own website?

Results are based on two-sided tests with significance level 0.05. For each
significant pair, the key of the category with the smaller column proportion
appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of
each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were
rounded to the nearest integers before performing column
proportions tests.

400 193 207
131 72 59
32.7% | 37.2% | 28.6%
265 119 146
66.3% | 61.8% | 70.4%

No

22. Are you, or anyone in Facebook
your household, a member

of social networking Twitter 58 28 30
ebsites eachiasiacebent 14.4% | 14.3% | 14.5%
5 3 2
oth
er 1.3% | 14% | 1.2%
3 1 2

DKINA

T% 5% 1.0%
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a,b

Comparisons of Column Proportions

Gender

Male Female
(A) (B)

No
22. Are you, or anyone in
your household, a member Facebook
of social networking Twitter
websites, such as Facebook Other
or Twitter?

DK/NA

Results are based on two-sided tests with significance level
0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the
larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a
row of each innermost subtable using the Bonferroni
correction.

b. Cell counts of some categories are not integers. They
were rounded to the nearest integers before performing
column proportions tests.

Total 18to24 25to 34

35to 44 45to 54

22. Are you, or anyone in Facebook

your household, a member

of social networking )
websites, such as Facebook TWitter
or Twitter?

Other

DKINA
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b,c

Comparisons of Column Proportions

Age
18to24 25t034 35to44 45to54 55to64 65 and older
(A) (B) (C) (D) (E) (F)

No
22. Are you, or anyone in
your household, a member Facebook
of social networking Twitter
websites, such as Facebook Other
or Twitter?

DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category
with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.

Homeownership
Total Own Rent

No

22. Are you, or anyone in Facebook

your household, a member

of social networking )
websites, such as Facebook TWwitter
or Twitter?

Other

DK/INA
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,b

Comparisons of Column Proportionsa

Homeownership
Own Rent
(A) (B)
No

22. Are you, or anyone in Facebook

your household, a member

of social networking Twitter
websites, such as Facebook Other

or Twitter?

DK/NA
Results are based on two-sided tests with significance level
0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the
larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a
row of each innermost subtable using the Bonferroni
correction.

b. Cell counts of some categories are not integers. They
were rounded to the nearest integers before performing
column proportions tests.

Ethnicity
Total Caucasian Hispanic

99 38 19
30 13 8
30.6% [34.4% |39.2%
22. Al H Facebook & 2 5
. Are you, or anyone in
your household, a member 67.8% 65.6% | 58.4%
of social networking Twitter 20 5 1
e S 0 (RS ol 19.9% [ 13.4% | 4.2%
0 2 0
h
Other 0% | 46% | 0%
2 0 0
DKINA
1.6% 0% | 24%
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b,c

Comparisons of Column Proportions

Ethnicity
Caucasian Hispanic Asian Other
(A) (B) (C) ()]

No
22. Are you, or anyone in
your household, a member Facebook
of social networking Twitter
websites, such as Facebook Other
or Twitter? a ) a

DK/NA . .
Results are based on two-sided tests with significance level 0.05. For each significant
pair, the key of the category with the smaller column proportion appears under the
category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal
to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost
subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the
nearest integers before performing column proportions tests.

Annual Household Income

Less than $50,000 to $100,000 or

less than
$50,000 $100,000 more

121 112
No 35 24
28.5% 21.6%
87 88
22. Are you, or anyone in Facebook 71.5% 78.4%
your household, a member 2010 H0
of social networking Twitter 24 16
gf‘?:;itt(::?’?um as Facebook 20.0% 14.1%
8 0
Other
2.8% .0%
0 0
DKI/NA
.0%. .0%.
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,C

. . b
Comparisons of Column Proportions
Annual Household Income

Less than $50,000 to $100,000 or
$50,000 less than more
, $100,000
(A) (B)
No

22. Are you, or anyone in Facebook

your household, a member
of social networking Twitter
websites, such as Facebook Other

or Twitter?

DKINA 3 o
Results are based on two-sided tests with significance level 0.05. For each significant pair, the
key of the category with the smaller column proportion appears under the category with the larger
column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero
or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable
using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest
integers before performing column proportions tests.

Length of Residence

More than 14
years

Less than 5
years

Total 5to9years 10 to 14 years

400 63 76 204
No 131 14 12 14 o1
327% | 218% 16.3% 24.2% 44.6%
) N 265 50 62 43 11
T e her 66.3% |  78.2% 81.6% 75.8% 54.3%
of social networking Twitter 58 14 14 15 15
ey ST 0 (s ol 14.4% 21.5% 18.9% 25.8% 7.4%
5 1 1 1 3
h
Other 1.3% 1.3% 1.1% 1.4% 1.3%
3 0 2 0 1
DKINA
% 0% 21% 0% %
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,C

Comparisons of Column Proportionsb

Length of Residence

More than 14
years

(D)

Less than §

years 5to9years 10to 14 years

No
22. Are you, or anyone in
your household, a member Facebook
of social networking Twitter
websites, such as Facebook Other
or Twitter?

DKINA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.

Children or Seniors in Household

Neither
children nor Children in Seniors in
senior: household household
household

No

22. Are you, or anyone in Facebook
your household, a member

of social networking 3
websites, such as Facebook Twitter
or Twitter?

Other

DKINA
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,C

Comparisons of Column Proportionsb

Children or Seniors in Household

Neither
children nor Children in Seniors in
seniors in household household
household

(A) (B) (9]

No
22. Are you, or anyone in
your household, a member Facebook
of social networking Twitter
websites, such as Facebook Other
or Twitter?

DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key
of the category with the smaller column proportion appears under the category with the larger
column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or
one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable
using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest
integers before performing column proportions tests.

Ages of children in household

6 to 13 years
0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)

No

22. Are you, or anyone in

your household, amember  Facebook
of social networking

websites, such as Facebook

or Twitter? Twitter

Other
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b

Comparisons of Column Proportionsa

Ages of children in household

6 to 13 years
0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)

(A) (B) (C)

22. Are you, or anyone in No

your household, a member  Facebook
of social networking )
websites, such as Facebook Twitter
or Twitter? Other

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key
of the category with the smaller column proportion appears under the category with the larger
column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable
using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest
integers before performing column proportions tests.

Residence Zip Code
91501 91502 91504 91505

No

22. Are you, or anyone in Facebook

your household, a member

of social networking )
websites, such as Facebook Twitter
or Twitter?

Other

DKI/NA
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,C

Comparisons of Column Proportionsb

Residence Zip Code
91501 91502 91504 91505 91506
(A) (B) (C) (D) (E)

No
22. Are you, or anyone in Faceboo
your household, a member L
of social networking Twitter
websites, such as Facebook Other
or Twitter? a : . a

DK/NA . . .
Results are based on two-sided tests with significance level 0.05. For each significant
pair, the key of the category with the smaller column proportion appears under the
category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal
to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost
subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the
nearest integers before performing column proportions tests.

Satisfaction with Overall Quality of Life

Somewhat

satisfied Dissatisfied

Very satisfied

No

22. Are you, or anyone in Facebook
your household, a member

of social networking i
websites, such as Facebook Twitter
or Twitter?

Other

DK/INA
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Comparisons of Column Proportions

Satisfaction with Overall Quality of Life

Somewhat
satisfied

(A) (B) (C)

Dissatisfied

Very satisfied

No
22. Are you, or anyone in
your household, a member Facebook
of social networking Twitter
websites, such as Facebook Other
or Twitter? ' a
DK/NA .
Results are based on two-sided tests with significance level 0.05. For each significant pair, the
key of the category with the smaller column proportion appears under the category with the
larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to
Zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable
using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest
integers before performing column proportions tests.

Overall Satisfaction with City Services

Somewhat

satisfied Dissatisfied

Total  Very satisfied

No

22. Are you, or anyone in Facebook
your household, a member

of social networking 3
websites, such as Facebook Twitter
or Twitter?

Other

DKINA
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,C

Comparisons of Column Proportionsb

Overall Satisfaction with City Services

Somewhat
satisfied

(A) ()

Dissatisfied

Very satisfied

No
22. Are you, or anyone in
your household, a member Facebook
of social networking Twitter
websites, such as Facebook Other
or Twitter? : 4
DK/NA .
Results are based on two-sided tests with significance level 0.05. For each significant pair, the
key of the category with the smaller column proportion appears under the category with the
larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to
zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost
subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest
integers before performing column proportions tests.

Use of City Parks or Recreation Programs
Total Yes No

No

22. Are you, or anyone in Facebook

your household, a member

of social networking )
websites, such as Facebook  Twitter
or Twitter?

Other

DK/INA
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.

Comparisons of Column Proportionsb

Use of City Parks or Recreation
Programs

No

(B)

No
22. Are you, or anyone in
your household, a member Facebook
of social networking Twitter
websites, such as Facebook Other
or Twitter? a
DK/NA .
Results are based on two-sided tests with significance level 0.05. For each
significant pair, the key of the category with the smaller column proportion
appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion
is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to
the nearest integers before performing column proportions tests.

Use of Burbank Public Library
Total Yes No

397 101
No 129 84 45
32.3% 28.3% 44.4%
22. Al i Facebook 28 2 &
. Are you, or anyone in
your household, a member 66.7% 71.0% 53.8%
of social networking Twitter 58 42 15
e, BN A0 (ol 14.5% | 143% | 154%
5 3 2
Oth
er 13% | 11% | 1.7%
3 1 2
DKINA
8% 4% 1.8%
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,b

Comparisons of Column Proportionsa

Use of Burbank Public Library
No
(B)

No
22. Are you, or anyone in
your household, a member Facebook
of social networking Twitter
websites, such as Facebook Other
or Twitter?

DK/NA

Results are based on two-sided tests with significance level 0.05. For each
significant pair, the key of the category with the smaller column proportion
appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to
the nearest integers before performing column proportions tests.

Female
Total

Very likely

23. If the City of Burbank
offered information on city Somewhat likely

services and programs

through these social
networking websites, how Somewhat
likely would you or anyone  unlikely

in your household be to use
the information? Very unlikely

DK/INA
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Comparisons of Column Proportions

23. If the City of Burbank
offered information on city
services and programs
through these social
networking websites, how
likely would you or anyone
in your household be to use
the information?

Very likely

Somewhat likely
Somewhat unlikely
Very unlikely
DKINA

Gender
Male Female
(A) (B)

Results are based on two-sided tests with significance level 0.05. For

each significant pair, the key of the category with the smaller column
proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of
each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were
rounded to the nearest integers before performing column
proportions tests.

23. If the City of Burbank
offered information on city
services and programs
through these social
networking websites, how
likely would you or anyone
in your household be to use
the information?

Total

Very likely

Somewhat likely

Somewhat unlikely

Very unlikely

DKINA

Total 18to24 25to 34

Age
35to44 45to 54

55 to 64

65 and older

260 39 50 70 60 25 15
103 18 12 30 23 8 5
39.7% | 46.9% 37.2% 42.8% 38.7% 30.4% 33.4%
86 17 20 21 19 8 1
33.1% | 42.2% 39.4% 30.3% 32.5% 31.5% 5.4%
24 2 5 7 6 1 2
9.1% 4.4% 9.9% 10.5% 10.0% 4.3% 16.6%
43 3 7 1" 9 8 6
16.5% | 6.4% 13.5% 16.4% 14.7% 29.9% 38.7%
4 0 0 0 2 1 1
1.7% 0% 0% 0% 41% 3.8% 6.0%
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23. If the City of Burbank
offered information on city
services and programs
through these social
networking websites, how
likely would you or anyone
in your household be to use
the information?

Comparisons of Column Proportionsb

Very likely
Somewhat likely
Somewhat unlikely
Very unlikely
DK/NA

Results are based on two-sided tests with significance level 0.
smaller column proportion appears under the category with the larger column proportion.

,C

Age

18to24 25to34 35to44 45to54 55to64 65 and older

(A) (B)

(C) (D)

(E)

(F)

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni

correction.

.05. For each significant pair, the key of the category with the

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions tests.

23. If the City of Burbank
offered information on city
services and programs
through these social
networking websites, how

likely would you or anyone
in your household be to use
the information?

Total

Very likely

Somewhat likely

Somewhat unlikely

Very unlikely

DKINA

Homeownership

Total Own Rent
266 148 118

104 57 47
39.0% |38.7% | 39.4%

88 48 41
33.2% |32.3% | 34.3%

24 14 11
92% | 93% | 91%

45 25 20
17.0% | 16.9% | 17.2%

4 4 0
16% | 2.9% .0%
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,C

Comparisons of Column Proportionsb

Homeownership
Own Rent
(A) (B)

23. If the City of Burbank Very likely
offered information on city

services and programs Somewhat likely

through these social Somewhat

networking websites, how unlikelv

likely would you or anyone Very unlikely

in your household be to use

the information? DK/INA

Results are based on two-sided tests with significance level 0.05. For
each significant pair, the key of the category with the smaller column
proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column
proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of
each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were
rounded to the nearest integers before performing column
proportions tests.

Ethnicity
Total Caucasian Hispanic

Total 25 11
9 5
Vi likel
7Ly 42.9% | 34.3% [41.5%
23. If the City of Burbank 25 8 4

offered information on city Somewhat likely

s[frvicehs ?]nd progralms

through these social

networking websites, how Somewhat 7 2 1

likely would you or anyone  unlikely 9.9% 64% | 4.6%

in your household be to use 7 5 3

the information? Very unlikely O s || 2z
.8% 4% 2%

374% |32.8% [31.7%

DKINA

0% 6.2% 0%
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b,c

Comparisons of Column Proportions

Ethnicity
Caucasian Hispanic Asian
(A) ()] (C)
23. If the City of Burbank Very likely
offered information on city )
services and programs Somewhat likely
through these social
networking websites, how
likely would you or anyone Very unlikely
in your household be to use
the information? DK/INA : :
Results are based on two-sided tests with significance level 0.05. For each significant pair, the
key of the category with the smaller column proportion appears under the category with the larger
column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero
or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable
using the Bonferroni correction.

Somewhat unlikely

c. Cell counts of some categories are not integers. They were rounded to the nearest
integers before performing column proportions tests.

Annual Household Income

$50,000 to
i e oo
’ $100,000

Total 87 88
" 33 34
Very likely 38.5% 38.4%
23. If the City of Burbank 28 33
offered information on city i
services and programs SEICTESUILY 32.5% 37.9%
through these social 7 10
r]etworking websites, how Somewhat unlikely
likely would you or anyone 8.0% 11.2%
in your household be to use 18 11
the information? Very unlikely 21.0% 12.5%
.0% 5%
0 0
e .0% .0%
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Comparisons of Column Proportions
Annual Household Income

Less than $50,000t0 g409 990 or

less than
$50,000 $100,000 more

(A) (B) (C)

23. If the City of Burbank Very likely

offered information on city )

services and programs Somewhat likely

through these social Somewhat

networking websites, how unlikelv

likely would you or anyone Very unlikely

in your household be to use

the information? DKI/NA o o
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.

Length of Residence

More than 14
years

Less than 5

years 5to9years 10to 14 years

Total 62 43 112
22 15 49
Very likel
.. 35.7% 34.6% 43.6%
23. If the City of Burbank 26 11 37
offered information on city i
services and programs ST L 42.0% 24.8% 32.8%
through these social 5 7 5
networking websites, how Somewhat unlikel
likely would you or anyone Y 8.2% 17.0% 4.4%
in your household be to use 9 8 20
the information? Very unlikely 14.0% 19.9% 17.5%
.0% .9% 5%
0 2 2
DK/NA
.0% 3.6% 1.7%
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Length of Residence

Less than 5§ More than 14
years years

(A) (B) (C) (D)

5to9years 10 to 14 years

23. If the City of Burbank Very likely

offered information on city )
services and programs Somewhat likely
through these social 9
networking websites, how Somewhat unlikely
likely would you or anyone Very unlikely

in your household be to use

the information? DKINA )

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni
correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing
column proportions tests.

Children or Seniors in Household

Neither
children nor Children in Seniors in
seniors in household household
household

Total

Very likely

23. If the City of Burbank

offered information on city Somewhat likely
services and programs

through these social

networking websites, how Somewhat unlikely
likely would you or anyone

in your household be to use

the information? Very unlikely

DK/INA
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Comparisons of Column Proportions

23. If the City of Burbank
offered information on city
services and programs
through these social
networking websites, how
likely would you or anyone
in your household be to use
the information?

Neither

children nor
seniors in

household

(A)

Very likely

Somewhat likely

Somewhat
unlikelv

Very unlikely
DKINA

Children in
sehold

(B)

Children or Seniors in Household

(C)

Seniors in
household

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the

Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.

0 to 5 years
(pre-school)

Ages of children in household

6 to 13 years
(grade-school
or middle-
school)

14 to 18 years
(high-school)

Total 122 44 59 46

Very likel 49 16 24 19
25, 1fthe Citv of Burbank JULCy 39.7% 35.9% 40.8% 41.9%

. e City of urban
offered information on city Somewhat likely 42 14 21 15
services and programs 34.3% 30.9% 36.0% 32.9%
through these social
networking websites, how Somewhat 12 6 2 6
likely would you or anyone  unlikely 9.8% 14.0% 2.9% 12.5%
in your household be to use 19 8 12 5
the information? Very unlikely 15.4% 19.1% 20.3% 10.6%
1 0 0 1
DKINA
7% .0% .0% 2.0%
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Ages of children in household

6 to 13 years
0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)
(A) (B) (C)
23. If the City of Burbank Very likely
offered information on city )
services and programs Somewhat likely
through these social Somewhat
networking websites, how unlikelv
likely would you or anyone  Very unlikely
in your household be to use
the information? DK/INA . .
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.

Residence Zip Code
91501 91502 91504 91505
Total 84

Very likel 104 24 9 15 24 30

23, If the City of Burbank ULCy 39.0% | 44.9% |57.7% | 32.1% | 29.3% |47.1%
h e City of Burban

offered information on city Somewhat likely 88 14 3 17 36 18
slt]erwcehs zrn]nd progralms 33.2% [26.9% |21.4% [35.7% [42.6% |27.2%
through these social
networking websites, how Somewhat 24 5 1 3 10 6
likely would you or anyone  unlikely 9.2% | 94% | 7.2% | 57% |11.9% | 8.5%
in your household be to use 45 10 2 10 14 9
the information? i

Very uniikely 17.0% | 18.8% | 13.8% | 21.4% [ 16.2% | 14.2%

4 0 0 2 0 2

DK/INA

1.6% .0% .0% 5.1% .0% 2.9%
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Residence Zip Code
91501 91502 91504 91505 91506
(A) (B) (C) (E)

23. If the City of Burbank Very likely

offered information on city )

services and programs Somewhat likely

through these social Somewhat

networking websites, how unlikelv

likely would you or anyone Very unlikely

in your household be to use a a a

the information? DK/INA o o o

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key
of the category with the smaller column proportion appears under the category with the larger
column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or
one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable
using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest
integers before performing column proportions tests.

Satisfaction with Overall Quality of Life

Somewhat

satisfied Dissatisfied

Very satisfied
Total

Very likely

23. If the City of Burbank
offered information on city Somewhat likely

services and programs

through these social
networking websites, how Somewhat
likely would you or anyone  unlikely

in your household be to use
the information? Very unlikely

DKINA

Page 327

,C

Comparisons of Column Proportionsb

Satisfaction with Overall Quality of Life

Somewhat
satisfied

(A) (B) (€)

Very satisfied Dissatisfied

23. If the City of Burbank Very likely

offered information on city )

services and programs Somewhat likely

through these social Somewhat

networking websites, how unlikelv

likely would you or anyone Very unlikely

in your household be to use

the information? DKINA .

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column
proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using
the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers
before performing column proportions tests.

Overall Satisfaction with City Services

Somewhat

satisfied Dissatisfied

Very satisfied

Total

Very likely

23. If the City of Burbank
offered information on city Somewhat likely

services and programs

through these social
networking websites, how Somewhat unlikely
likely would you or anyone

in your household be to use
the information? Very unlikely

DK/INA
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Comparisons of Column Proportionsb

Overall Satisfaction with City Services

Somewhat
satisfied

(A) (B) (C)

Very satisfied Dissatisfied

23. If the City of Burbank Very likely

offered information on city )
services and programs Somewhat likely
through these social "
networking websites, how Somewhat unlikely
likely would you or anyone Very unlikely

in your household be to use

the information? DKI/NA 8

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column
proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using
the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers
before performing column proportions tests.

Use of City Parks or Recreation Programs
Total Yes No
Total

Very likely

23. If the City of Burbank
offered information on city Somewhat likely

services and programs

through these social

networking websites, how Somewhat unlikely
likely would you or anyone

in your household be to use

the information? Very unlikely

DKINA
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Comparisons of Column Proportions

Use of City Parks or Recreation
Programs

No

(B)
23. If the City of Burbank Very likely
offered information on city )
services and programs Somewhat likely
through these social 9
networking websites, how Somewhat unlikely
likely would you or anyone Very unlikely
in your household be to use
the information? DK/INA
Results are based on two-sided tests with significance level 0.05. For each significant
pair, the key of the category with the smaller column proportion appears under the
category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost
subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the
nearest integers before performing column proportions tests.

Use of Burbank Public Library
Total Yes
Total

Very likely

23. If the City of Burbank
offered information on city  gomewhat likely

services and programs

through these social

networking websites, how Somewhat unlikely
likely would you or anyone

in your household be to use

the information? Very unlikely

DKINA
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Comparisons of Column Proportionsa

Use of Burbank Public Library
No
(B)

23. If the City of Burbank Very likely
offered information on city )
services and programs Somewhat likely

through these social
networking websites, how
likely would you or anyone Very unlikely

in your household be to use

the information? DK/INA

Results are based on two-sided tests with significance level 0.05. For each significant
pair, the key of the category with the smaller column proportion appears under the
category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost
subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the
nearest integers before performing column proportions tests.

Somewhat unlikely

24. In the past year, have
you or a member of your
household contributed to a
non-profit organization in
Burbank?
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Comparisons of Column Proportionsa

Gender

Male Female
(A) (B)

24. In the past year, have A
you or a member of your

household contributed to a

non-profit organization in

Burbank?

Results are based on two-sided tests with significance level
0.05. For each significant pair, the key of the category with
the smaller column proportion appears under the category
with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons
within a row of each innermost subtable using the
Bonferroni correction.

b. Cell counts of some categories are not integers.
They were rounded to the nearest integers before
performing column proportions tests.

Age
18to24 25to34 35to44 45to54

55to 64 65 and older

9

24, 1n the past . 205 21 21 53 45 27 37
. In the past year, have

AL rat v 52.9% | 446% | 351% | 55.8% | 58.0% | 54.4% 65.8%
household contributed to a 151 17 34 40 24 22 14

g‘;’r‘l;';’n"kf'?‘ oraanizationiin 39.1% | 355% | 56.1% | 41.9% | 31.7% | 44.0% 25.1%
31 9 5 2 8 1 5

7.9% | 199% | 88% | 22% | 103% | 1.6% 9.1%

,b

Age
18to24 25t034 35to44 45to54 55to64 65 and older
(A) (B) (C) (D) (E) (F)
24. In the past year, have
you or a member of your
household contributed to a
non-profit organization in
Burbank?
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.
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Homeownership

Total Own Rent
231
24. In th h 132
. In the past year, have
you or a member of your 52.5% | 57.3% | 45.9%
household contributed to a 157 81 76
non-profit organization in 39.4% |35.3% | 45.0%
32 17 15
81% | 7.4% | 9.0%

Burbank?

b

Homeownership
Own Rent
(A) (B)

24. In the past year, have
you or a member of your

household contributed to a A
non-profit organization in

Burbank?

Results are based on two-sided tests with significance level
0.05. For each significant pair, the key of the category with
the smaller column proportion appears under the category
with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons
within a row of each innermost subtable using the
Bonferroni correction.

b. Cell counts of some categories are not integers.
They were rounded to the nearest integers before
performing column proportions tests.

Ethnicity
Total Caucasian Hispanic Asian
99 38 19

38 23 9

Touor rbamboe ot your 38.3% | 60.5% |47.3%

household contributed to a 48 10 8

non-profit organization in
Burbank? 482% | 26.8% | 39.1%
13 5 3

13.5% | 12.7% | 13.6%
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Ethnicity
Caucasian Hispanic Asian Other

(A) (B) (C) (D)

24. In the past year, have
you or a member of your

household contributed to a

non-profit organization in

Burbank?

Results are based on two-sided tests with significance level 0.05. For each
significant pair, the key of the category with the smaller column proportion appears
under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the
nearest integers before performing column proportions tests.

Annual Household Income

$50,000 to
LS00’ lessthan  S1CRERROT
’ $100,000

121 112
24.In th t h & @
. In the past year, have
you or a member of your 50.2% 61.7%
household contributed to a 50 84l
non-profit organization in
Burbank? 41.0% 34.5%
1 4
8.8% 3.8%

b

Annual Household Income

Less than $50,000 to $100,000 or

less than
$50,000 $100,000 more

(B) (C)

24. In the past year, have
you or a member of your
household contributed to a
non-profit organization in
Burbank?

Results are based on two-sided tests with significance level 0.05. For each significant pair, the
key of the category with the smaller column proportion appears under the category with the
larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost
subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest
integers before performing column proportions tests.
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Length of Residence

More than 14
years

Less than 5

years 5to9years 10 to 14 years

76 204
T " 44 30 109
A son | seon | soow
household contributed to a N 27 20 78
R 35.6% 35.2% 38.3%
5 6 17
6.8% 10.8% 8.5%

. . _ab
Comparisons of Column Proportions
Length of Residence

Less than 5
years

More than 14
years

(B) (C) (D)

5to9years 10 to 14 years

24, In the past year, have
you or a member of your
household contributed to a
non-profit organization in
Burbank?

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.

Children or Seniors in Household

Neither
children nor Children in Seniors in
seniors in household household
household

24. In the past year, have
you or a member of your
household contributed to a
non-profit organization in
Burbank?
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Comparisons of Column Proportionsa

Children or Seniors in Household

Neither
children nor Children in Seniors in
seniors in household household
household
(A) (B) (C)

24. In the past year, have
you or a member of your
household contributed to a
non-profit organization in
Burbank?
Results are based on two-sided tests with significance level 0.05. For each significant pair, the
key of the category with the smaller column proportion appears under the category with the
larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost
subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest
integers before performing column proportions tests.

Ages of children in household

6 to 13 years
0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)

24. In the past year, have
you or a member of your
household contributed to a
non-profit organization in
Burbank?
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Ages of children in household

6 to 13 years
0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)

(A) (B) (9]

24. In the past year, have

you or a member of your

household contributed to a

non-profit organization in

Burbank?

Results are based on two-sided tests with significance level 0.05. For each significant pair, the
key of the category with the smaller column proportion appears under the category with the
larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost
subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest
integers before performing column proportions tests.

Residence Zip Code
Total 91501 91502 91504 91505

30

24 Inth . N 210 41 13 44 67 44

. In the past year, have

o GO G G 52.5% |52.9% |44.1% |59.1% | 51.9% |50.4%

household contributed to a N 157 28 15 28 55 32

g‘l’l':;’g'n°kf!_,‘°’9‘*"'za"°" i 39.4% |36.0% |50.8% |36.7% | 42.6% |36.1%
32 9 2 3 7 12
81% |11.1% | 52% | 4.3% | 55% |13.5%

,b

Comparisons of Column Proportionszl

Residence Zip Code
91501 91502 91504 91505
(A) (B) (C) (D) (E)
24. In the past year, have
you or a member of your
household contributed to a
non-profit organization in
Burbank?
Results are based on two-sided tests with significance level 0.05. For each significant
pair, the key of the category with the smaller column proportion appears under the
category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the
nearest integers before performing column proportions tests.
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Satisfaction with Overall Quality of Life

Somewhat

satisfied Dissatisfied

Total Very satisfied

24. In the past year, have
you or a member of your

household contributed to a
non-profit organization in
Burbank?

.

Comparisons of Column Proportionsb

Satisfaction with Overall Quality of Life

Somewhat
satisfied

(B) ()

Very satisfied Dissatisfied

24. In the past year, have
you or a member of your
household contributed to a
non-profit organization in a
Burbank? -
Results are based on two-sided tests with significance level 0.05. For each significant pair,
the key of the category with the smaller column proportion appears under the category with
the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to
Zzero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost
subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest
integers before performing column proportions tests.

Overall Satisfaction with City Services

Somewhat

Very satisfied satisfied

Dissatisfied

24. In the past year, have
you or a member of your

household contributed to a
non-profit organization in
Burbank?
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Overall Satisfaction with City Services

Somewhat
satisfied

(A) (B) (C)

Very satisfied Dissatisfied

24. In the past year, have

you or a member of your
household contributed to a
non-profit organization in
Burbank?

Results are based on two-sided tests with significance level 0.05. For each significant pair,
the key of the category with the smaller column proportion appears under the category with
the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost
subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest
integers before performing column proportions tests.

Use of City Parks or Recreation Programs
Total No

24. In the past year, have
you or a member of your
household contributed to a
non-profit organization in
Burbank?

,b

Use of City Parks or Recreation
Programs

24. In the past year, have

you or a member of your
household contributed to a
non-profit organization in
Burbank?

Results are based on two-sided tests with significance level 0.05. For each
significant pair, the key of the category with the smaller column proportion
appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded
to the nearest integers before performing column proportions tests.
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Use of Burbank Public Library

Total Yes
397
24.In th h 210
. In the past year, have
you or a member of your 52.8% 57.3% 39.7%
household contributed to a N 157 104 54
non-profit organization in
T 39.6% | 349% | 53.6%
30 23 7
7.5% 7.8% 6.7%

b

Comparisons of Column Proportionsa

Use of Burbank Public Library
No
(B)
24. In the past year, have
you or a member of your
household contributed to a
non-profit organization in
Burbank?
Results are based on two-sided tests with significance level 0.05. For each
significant pair, the key of the category with the smaller column proportion
appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were
rounded to the nearest integers before performing column proportions
tests.
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Gender
Male Female
Total

Clothes or household items

Money

Time: General volunteer

Time: Specific expertise
25. What did you or a

member of your household  pyrchased product or raffle
contribute? ticket

Purchased ticket to event

Food

Books

Other

Page 341

Comparisons of Column Proportionsb’c
Gender
Male Female
(A) (B)
Clothes or household items
Money
Time: General volunteer
Time: Specific expertise

Purchased product or raffle
ticket

Purchased ticket to event
Food

Books

Other

Results are based on two-sided tests with significance level 0.05. For each
significant pair, the key of the category with the smaller column proportion appears
under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is
equal to zero or one.

25. What did you or a

member of your household
contribute?

b. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the
nearest integers before performing column proportions tests.
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Age
18to24 25to34 35to44

45to 54 55to 64 65 and older

Total 21
9
Clothes or household it
Shbabalb bbbl 0.5% | 70.2% | 43.7% | 69.2% | 68.7% | 44.6% 53.6%
78 8 11 16 11 15 17
Money
37.9% | 37.2% | 51.3% | 29.9% | 251% | 54.4% 45.5%
Time: General volunteer 22 g 4 7 & 2 2
: 105% | 11.9% | 17.7% | 136% | 85% | 9.1% 4.6%
7 1 0 2 1 3 1
Time: Specifi rti
25. What did you or & s S O 3.3% | 4.3% 0% | 30% | 1.8% | 95% 2.5%
member of your household  pyrchased product or raffle 10 0 0 3 4 1 2
contribute? ticket 4.9% | 0% 0% 5.2% 94% | 2.9% 6.4%
5 0 2 2 2 0 0
Purchased ticket t t
urehased ticket fo even 24% | 0% | 77% | 3.0% | 39% 0% 0%
32 4 0 9 8 6 5
Food
15.6% | 191% | 14% | 159% | 17.6% | 21.9% 14.3%
Booke 3 0 1 1 1 0 1
1.6% | 0% | 41% | 16% | 1.8% | .0% 2.2%
5 0 0 1 2 2 1
h
L 25% | 0% 0% 1.8% | 36% | 66% 2.2%

.

Comparisons of Column Proportionsb

Age
18to24 25t034 35to44 45to54 55to 64 65 and older
(A) (B) (C) (D) (E) (F)

Clothes or household items
Money
Time: General volunteer

Time: Specific expertise
25. What did you or a

member of your household Eg':g?ased product or raffle 2 2
contribute? a a a
Purchased ticket to event .
Food
Books 2 °
a a

Other

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the smaller
column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Homeownership

Total Own Rent

Total 78

46

59.3% | 59.3% |59.3%
81 53 28

38.4% | 39.8% |35.9%
24 14 10

11.3% | 10.5% | 12.7%
8 3 4

3.6% | 25% | 54%

Clothes or household items

Money

Time: General volunteer

Time: Specific expertise
25. What did you or a

member of your household  purchased product or raffle 0 7 4
contribute? ticket 52% | 5.6% | 4.6%
_ 5 2 3
Purchased ticket to event 2.4% 13% | 4.1%
33 20 12
Food
o0 15.6% | 15.4% | 16.0%
4 2 2
Book:
00Ks 1.9% | 11% | 32%
6 5 1
Oth:
er 28% | 38% | 1.2%
b

Comparisons of Column Proportionsa

Homeownership
Own Rent
(A) (B)
Clothes or household items
Money
Time: General volunteer
Time: Specific expertise

Purchased product or raffle
ticket

Purchased ticket to event
Food

Books

Other

Results are based on two-sided tests with significance level 0.05. For each
significant pair, the key of the category with the smaller column proportion appears
under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the
nearest integers before performing column proportions tests.

25. What did you or a

member of your household
contribute?
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Ethnicity
Total Caucasian Hispanic Asian
Total

Clothes or household items

Money

Time: General volunteer

Time: Specific expertise

25. What did you or a

member of your household  pyrchased product or raffle
contribute? ticket

Purchased ticket to event

Food

Books

Other
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,C

Comparisons of Column Proportionsb

Ethnicity
Caucasian Hispanic Asian
(A) (B) (9]

Other
(D)

Clothes or household items
Money A
Time: General volunteer @
R TR T Time: Specific expertise @ 2
B ot o2 poig Purchased product orrafle
contribute? a a a
Purchased ticket to event 5
Food
Books 2 2 e
Other 2 2 :

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.
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Annual Household Income
Less than $50,000 to

25. What did you or a
member of your household
contribute?

$50,000 less than

$100,000 or

$100,000 more
Total 61 69
39 41
Clothes or household items 64.5% 59.5%
Mone: 28 23
v 45.9% 33.3%
Time: General volunteer 7 4
. 12.1% 5.5%
Time: Specific expertise g 2
I a 5.2% 5.0%
Purchased product or raffle 2 4
ticket 3.9% 6.1%
. 2 2
Purchased ticket to event 26% 25%
11 8
Food
0 18.8% 11.2%
2 1
Book:
00KS 3.8% 1.2%
2 2
Oth
er 3.1% 3.6%
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25. What did you or a
member of your household
contribute?

. . bc
Comparisons of Column Proportions
Annual Household Income

Less than $50,000 to $100,000 or
$50,000 less than more
3 $100,000

(A) (B) (C)
Clothes or household items
Money
Time: General volunteer
Time: Specific expertise

Purchased product or raffle
ticket

Purchased ticket to event
Food

Books

Other

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category
with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni

correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing

column proportions tests.
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Length of Residence

Less than 5

years 5to9years 10to 14 years

y

More than 14

ears

el 44 30 109
) 27 18 65
Clothes or household items 62.0% 58.9% 59.8%
Mone 16 12 42
v 37.5% 40.6% 38.6%
6 4 9
Time: I vol
ime: General volunteer 13.9% 13.1% 8.2%
2 0 6
Time: Specific expertise
25. What did you or a 3.6% 0% 5.5%
member of your household  pyrchased product or raffle 4 0 6
contribute? ticket 9.7% 8% 5.9%
. 3 0 0
Purchased ticket to event 7.6% 0% 0%
5 5 18
F
ood 11.0% 17.0% 16.2%
0 1 2
Book:
00Ks 0% 2.6% 14%
1 1 4
Oth
er 2.1% 26% 3.9%
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. . b,c
Comparisons of Column Proportions
Length of Residence

Less than 5 More than 14
years years

(A) (B) (C) (D)

5to9years 10 to 14 years

Clothes or household items
Money

Time: General volunteer
Time: Specific expertise

Purchased product or raffle
ticket

Purchased ticket to event
Food

Books

Other

25. What did you or a
member of your household
contribute?

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the smaller
column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Children or Seniors in Household

Neither
children nor Children in Seniors in
seniors in household household
household

Total

Clothes or household items

Money

Time: General volunteer

Time: Specific expertise

25. What did you or a

member of your household  purchased product or raffle
contribute? ticket

Purchased ticket to event

Food

Books

Other
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b,c

Comparisons of Column Proportions

Children or Seniors in Household

Neither
children nor Children in Seniors in
seniors in household household
household

(A) (B) (C)

Clothes or household items
Money

Time: General volunteer
Time: Specific expertise

Purchased product or raffle
ticket

Purchased ticket to event
Food

Books

Other

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category
with the smaller column proportion appears under the category with the larger column proportion.

25. What did you or a
member of your household
contribute?

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni
correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing
column proportions tests.
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25. What did you or a
member of your household
contribute?

Ages of children in household
6 to 13 years

0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)

school)
Total

Clothes or household items

Money

Time: General volunteer

Time: Specific expertise

Purchased product or raffle
ticket

Purchased ticket to event

Food

Books

Other

Page 353

25. What did you or a
member of your household
contribute?

,C

Comparisons of Column Proportionsb

Ages of children in household

6 to 13 years
0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)

(A) (B) ()

Clothes or household items
Money

Time: General volunteer
Time: Specific expertise

Purchased product or raffle
ticket

Purchased ticket to event
Food

Books

Other

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category

with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni

correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing

column proportions tests.
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Residence Zip Code
Total 91501 91502 91504 91505
Total

Clothes or household items

Money

Time: General volunteer

Time: Specific expertise
25. What did you or a

member of your household  pyrchased product or raffle
contribute? ticket

Purchased ticket to event

Food

Books

Other

,c

Comparisons of Column Proportionsb

Residence Zip Code
91501 91502 91504 91505
(A) (B) (C) (D) (E)

Clothes or household items
Money
R Time: General volunteer
b at did you or a o oo q
member of your household  1ime: Specific expertise

contribute? Purchased product or raffle
ticket

Purchased ticket to event
Food

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.
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b,c

Comparisons of Column Proportions

Residence Zip Code

91501 91502 91504 91505 91506
(A) (B) (C) (D) (E)
a a

25. What did you or a Books o .
member of your household a a
contribute? Other . .
Results are based on two-sided tests with significance level 0.05. For each significant
pair, the key of the category with the smaller column proportion appears under the
category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is
equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the
nearest integers before performing column proportions tests.

Satisfaction with Overall Quality of Life

Somewhat
satisfied

Total  Very satisfied Dissatisfied

Total 209 163 38 9
124 99 19 6
Cloth h hold i
othes or household items - RS 61.2% 50.5% 68.6%
Mone 80 69 10 1
Y 38.1% 42.7% 25.2% 9.3%
) 24 18 6 0
Time: General volunteer 11.3% 11.0% 15.3% 0%
8 7 1 0
Time: Specific expertise
25. What did you or a 3.6% 4.1% 2.4% 0%
member of your household  pyrchased product or raffle 1" 9 2 0
Contibiiel ticket 5.2% 55% 5.3% 0%
. 5} 5} 0 0
Purchased ticket to event 249 3.0% 0% 0%
Food 88} 21 8 3
15.7% 13.1% 21.0% 40.6%
4 3 1 0
Books 1.9% 2.0% 21% 0%
6 3 2 1
h:
Other 2.9% 2.0% 47% 11.3%
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25. What did you or a
member of your household
contribute?

Comparisons of Column Proportionsh

Clothes or household items
Money

Time: General volunteer
Time: Specific expertise

Purchased product or raffle
ticket

Purchased ticket to event
Food

Books

Other

,c

Satisfaction with Overall

Very satisfied satisfied

(A) (B)

Somewhat

Quality of Life

Dissatisfied

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category
with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the

Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.
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25. What did you or a
member of your household
contribute?

Total

Clothes or household items

Money

Time: General volunteer

Time: Specific expertise

Purchased product or raffle
ticket

Purchased ticket to event

Food

Books

Other

Overall Satisfaction with City Services

Very satisfied

Somewhat

satisfied Dissatisfied
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25. What did you or a
member of your household
contribute?

Comparisons of Column Proportionsh

Clothes or household items
Money

Time: General volunteer
Time: Specific expertise

Purchased product or raffle
ticket

Purchased ticket to event
Food

Books

Other

,c

Overall Satisfaction with City Services

Somewhat
satisfied

(A) (B)

Dissatisfied

Very satisfied

a

A

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category
with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the

Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.

Page 359

25. What did you or a
member of your household

contribute?

Total

Clothes or household items

Money

Time: General volunteer

Time: Specific expertise

Purchased product or raffle
ticket

Purchased ticket to event

Food

Books

Other

Use of City Parks or Recreation Programs
Total Yes No

210 144 66
124 920 35
59.3% 62.4% 52.5%
81 52 28
38.4% 36.3% 42.8%
24 18 6
11.3% 12.4% 9.0%
8 6 2
3.6% 4.0% 2.6%
11 6 5
5.2% 4.3% 7.3%
5 5 0

2.4% 3.4% 0%
33 23 10
15.6% 16.0% 14.8%
4 3 1
1.9% 2.2% 1.2%
6 4 2
2.8% 3.0% 2.4%
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.

- . b
Comparisons of Column Proportions
Use of City Parks or Recreation
Programs
No
(B)
Clothes or household items
Money
Time: General volunteer
Time: Specific expertise

Purchased product or raffle
ticket

Purchased ticket to event
Food

Books

Other

25. What did you or a
member of your household
contribute?

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key
of the category with the smaller column proportion appears under the category with the larger
column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or
one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable
using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers
before performing column proportions tests.

Page 361

Use of Burbank Public Library

Total Yes No
Total 210 170
. 124 104
Clothes or household items 50.3% 61.0% 51.0%
. 81 60 21
Y 384% | 352% | 52.0%
. 24 20 3
Time: General volunteer 11.3% 12.0% 8.2%
8 8 0
Time: Specific expertise
25. What did you or a 3.6% Seth 0%
member of your household  purchased product or raffle 1 8 2
contribute? ticket 5.2% 5.0% 6.1%
5} 5 0
Purchased ticket to event 2.4% 2.9% 0%
88} 29 4
Food
o0 156% | 17.0% | 9.8%
4 4 0
Book:
00KS 1.9% | 2.4% 0%
6 4 2
Oth
er 28% | 25% | 41%
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,c

Comparisons of Column Proportionsb

Use of Burbank Public Library
No

Clothes or household items
Money
Time: General volunteer

Time: Specific expertise
25. What did you or a
member of your household
contribute?

Purchased product or raffle
ticket

Purchased ticket to event

Food
Books
Other

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key
of the category with the smaller column proportion appears under the category with the larger
column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or
one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable
using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers
before performing column proportions tests.
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Female
Total 85
1
Animal shelt
nimat shetter 44% | 11% | 67%
Arts organization g g €
Y 29% | 33% | 26%
Children, youth, or teen 27 7 20
services 12.7% | 8.2% 15.8%
Environmental organization 2 g 2
€ 9% | 0% | 15%
26. W'?att!yped?; non-profit  Homeless services/Food 92 30 62
organization did you or a bank
member of your household an 43.9% | 34.9% | 50.0%
contribute to? Senior or disabled 21 10 11
organization 10.1% [ 11.6% | 9.1%
. - 38 14 24
Services for families 18.3% | 16.5% | 19.5%
Services for low-income 19 12 8
residents of all ages 9.1% |13.7% | 6.0%
23 9 15
Oth
er 11.2% | 10.1% | 11.9%
20 12 8
DKINA
9.4% |13.6% | 6.6%
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Comparisons of Column Proportionsb’c
Gender
Male Female
(A) (B)
Animal shelter
Arts organization

Children, youth, or teen
services

Environmental organization
26. What type of non-profit Homeless services/Food

organization did you or a bank
member of your household Senior or disabled
contribute to? organization
Services for families
Services for low-income
residents of all ages
Other
DK/NA

Results are based on two-sided tests with significance level 0.05. For each
significant pair, the key of the category with the smaller column proportion appears
under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is
equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the
nearest integers before performing column proportions tests.
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Age
Total 18to24 25to34 35to44 45to54 55to64 65 and older
Total

Animal shelter

Arts organization

Children, youth, or teen
services

Environmental organization

26. What type of non-profit  Homeless services/Food

organization did you or a bank

member of your household

contribute to? Senior or disabled
organization

Services for families

Services for low-income
residents of all ages

Other

DKINA
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26. What type of non-profit
organization did you or a
member of your household
contribute to?

Comparisons of Column Proportions

b,c

Age

18to24 25to34 35to44 45to54 55to 64 65 and older

A)
Animal shelter i
Arts organization

Children, youth, or teen
services

Environmental organization

Homeless services/Food
bank

Senior or disabled
organization

Services for families

Services for low-income
residents of all ages

Other
DK/NA

(B)

(C)

(D)

(E)

(F)

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions tests.

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the smaller
column proportion appears under the category with the larger column proportion.
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26. What type of non-profit
organization did you or a
member of your household
contribute to?

Homeownership
Total

Total

Rent

Animal shelter

Arts organization

Children, youth, or teen
services

Environmental organization

Homeless services/Food
bank

46.0%

Senior or disabled 21 15 6
organization 10.1% | 11.6% | 7.5%

. - 38 29 9
Services for families 18.3% | 22.2% | 11.5%

Services for low-income 19 10 9
residents of all ages 91% | 7.8% |11.3%

23 15 8

Oth

er 11.2% | 11.7% | 10.2%

20 15 5
e 9.4% | 11.2% | 6.4%
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Comparisons of Column Proportionsa’b
Homeownership
Own Rent
(A) (B)

Animal shelter
Arts organization

Children, youth, or teen
services

Environmental organization
26. What type of non-profit Homeless services/Food

organization did you or a bank
member of your household Senior or disabled
contribute to? organization
Services for families
Services for low-income
residents of all ages
Other
DK/NA

Results are based on two-sided tests with significance level 0.05. For each
significant pair, the key of the category with the smaller column proportion appears
under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the
nearest integers before performing column proportions tests.
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Ethnicity
Total Caucasian Hispanic
Total

Animal shelter

Arts organization

Children, youth, or teen
services

Environmental organization

26. What type of non-profit  Homeless services/Food

organization did you or a bank

member of your household

contribute to? Senior or disabled
organization

Services for families

Services for low-income
residents of all ages

Other

DKINA
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Comparisons of Column Proportionsb

26. What type of non-profit
organization did you or a
member of your household
contribute to?

Animal shelter
Arts organization

Children, youth, or teen
services

Environmental organization

Homeless services/Food
bank

Senior or disabled
organization

Services for families

Services for low-income
residents of all ages

Other
DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.

.

Ethnicity
Hispanic Asian Other
® © O

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the

Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.
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Annual Household Income
Less than $50,000 to

26. What type of non-profit
organization did you or a

member of your household
contribute to?

Total

Animal shelter

Arts organization

Children, youth, or teen
services

Environmental organization

Homeless services/Food
bank

Senior or disabled
organization

Services for families

Services for low-income
residents of all ages

Other

DKINA

less than
SEN D $100,000

$100,000 or

more

61 69
3 3
5.7% 3.7%
4 1
7.0% 1.4%
5 7
8.1% 9.5%
1 1
1.7% 1.2%
28 28
46.5% 40.3%
3 12
5.4% 17.3%
8 16
13.5% 23.6%
3 7
4.6% 10.3%
1" 8
18.2% 11.5%
7 6
11.3% 9.3%
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,c

. . b
Comparisons of Column Proportions
Annual Household Income

Less than $50,000t0 g409 090 or

less than
$50,000 $100,000 more

(B) (C)

Animal shelter
Arts organization

Children, youth, or teen
services

Environmental organization

26. What type of non-profit
organization did you or a
member of your household

Homeless services/Food
bank

Senior or disabled

contribute to? organization
Services for families

Services for low-income
residents of all ages

Other
DKINA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category
with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni
correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing
column proportions tests.

Page 373

Length of Residence

More than 14
years

Less than 5

years 5to9years 10 to 14 years

Total 44 30 109
2 1 6
Animal shelt
nimat shetter 4.0% 2.6% 5.5%
Arts organization 2 g S
¢ 4.2% 0% 3.0%
Children, youth, or teen 3 6 14
services 6.8% 18.9% 12.7%
1 0 1
Environmental organization 1.9% 0% 7%
26. What typedo‘; non-profit Homeless services/Food 16 9 55
organization did you or a
member of your household L 35.9% 28.4% 51.1%
contribute to? Senior or disabled 4 4 1
organization 9.7% 13.2% 10.2%
. - 10 3 19
Services for families 23.4% 11.0% 17.3%
Services for low-income 4 1 12
residents of all ages 8.2% 2.7% 11.2%
& 5 10
Oth
er 7.8% 17.6% 8.8%
6 8 6
DKINA
13.3% 27.9% 5.1%
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. . bc
Comparisons of Column Proportions
Length of Residence

Less than 5§
years

More than 14

5to9years 10 to 14 years years

(A) (B) (D)

Animal shelter
Arts organization

Children, youth, or teen
services

Environmental organization

26. What type of non-profit Homeless services/Food
organization did you or a bank

member of your household  Senior or disabled
contribute to? organization

Services for families

Services for low-income
residents of all ages

Other
DKINA D

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the smaller
column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Children or Seniors in Household

Neither
children nor Children in
seniors in household
household

Seniors in
household

Total 91
. 9 3 3 3
Animal shelter 4.5% 5.5% 3.0% 46%
Arts organization g 2 & L
2.9% 2.9% 3.9% 1.1%
Children, youth, or teen 27 6 12 10
services 12.7% 9.6% 12.7% 14.3%
Environmental organization 2 0 2 >
.9% .0% 2.1% .0%
26. What type of non-profit Homeless services/Food 92 26 40 31
organization ddyouora | bank wow | wow | wen | s
contribute to? Senior or disabled 21 3 11 10
organization 10.1% 5.6% 12.1% 13.9%
Services for families 5 > Lo L
18.3% 14.7% 17.3% 22.4%
Services for low-income 19 6 8 6
residents of all ages 9.1% 10.0% 8.9% 8.2%
23 10 9 6
Other 11.2% 16.2% 10.0% 8.4%
20 6 10 6
DKINA 9.3% 9.8% 11.0% 8.5%
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26. What type of non-profit
organization did you or a
member of your household
contribute to?

,c

Comparisons of Column Proportionsh

Children or Seniors in Household

Neither
children nor Children in Seniors in
seniors in household household
household

(A) (B) ()

Animal shelter
Arts organization

Children, youth, or teen
services

Environmental organization

Homeless services/Food
ank

Senior or disabled
organization

Services for families

Services for low-income
residents of all ages

Other
DKINA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category
with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni

correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing

column proportions tests.
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Ages of children in household
6 to 13 years

0 to 5 years (grade-school 14 to 18 years

(pre-school) or middle- (high-school)

26. What type of non-profit
organization did you or a
member of your household
contribute to?

school)

Total 89 32 53 29
. 3 1 1 2
Animal shelter 3.1% 25% 219% 5.7%
Arts organization & i € g
4.0% 3.0% 4.9% .0%
Children, youth, or teen 12 5 9 1
services 13.0% 16.4% 17.9% 4.0%
Environmental organization 2 ! 2 !
2.1% 3.3% 3.1% 2.7%
Homeless services/Food 37 15 15 18
bank 42.0% 46.1% 28.7% 61.8%
Senior or disabled 11 3 9 3
organization 12.4% 8.3% 17.9% 11.7%
Services for families S ! ! <
17.7% 20.2% 13.0% 25.6%
Services for low-income 8 4 5 3
residents of all ages 9.1% 11.0% 10.4% 11.8%
9 2 7 2
Other 10.3% 5.9% 14.0% 5.9%
10 & 7 2
LT 11.3% 10.7% 13.1% 5.8%
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26. What type of non-profit
organization did you or a
member of your household
contribute to?

Comparisons of Column Proportionsh

Animal shelter
Arts organization

Children, youth, or teen
services

Environmental organization

Homeless services/Food
ank

Senior or disabled
organization

Services for families

Services for low-income
residents of all ages

Other
DKINA

,c

Ages of children in household

6 to 13 years
(grade-school
or middle-
school)

0 to 5 years
(pre-school)

14 to 18 years
(high-school)

(A) (B) ()

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category
with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni

correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing

column proportions tests.
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26. What type of non-profit
organization did you or a
member of your household
contribute to?

Total

Animal shelter

Arts organization

Children, youth, or teen
services

Environmental organization

Homeless services/Food
bank

Senior or disabled
organization

Services for families

Services for low-income
residents of all ages

Other

DKINA

Residence Zip Code

91501 91502 91504 91505

13
0
44% | 41% 0% | 40% | 52% | 54%
6 1 0 0 4 2
2.9% | 2.4% 0% .0% 52% | 3.7%
27 4 2 7 1" 2
12.7% | 10.7% [11.6% [ 16.5% | 16.4% | 5.5%
2 0 0 0 1 1
9% 0% .0% .0% 16% | 1.8%
92 19 5 16 32 21
43.9% | 45.7% |36.7% |35.3% |47.2% |48.0%
21 3 2 7 8 3
10.1% | 6.4% [12.0% [15.1% | 11.4% | 5.8%
38 8 2 9 10 9
18.3% | 20.5% | 13.6% [ 19.4% | 15.1% | 21.3%
19 4 0 3 6 5
9.1% |10.6% | .0% 7.3% | 9.3% |[12.0%
23 5 2 5 3 8
11.2% | 13.3% [12.3% [11.2% | 51% | 17.9%
20 4 3 5 4 3
9.4% | 9.8% [254% |11.4% | 6.3% | 7.2%
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Comparisons of Column Proportionsb

26. What type of non-profit
organization did you or a
member of your household
contribute to?

Animal shelter
Arts organization

Children, youth, or teen
services

Environmental organization

Homeless services/Food
bank

Senior or disabled
organization

Services for families

Services for low-income
residents of all ages

Other
DK/NA

91501
(A)

c

Residence Zip Code
91502 91504 91505 91506
® (©

(E)

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the

Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.
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26. What type of non-profit
organization did you or a
member of your household
contribute to?

Total

Animal shelter

Arts organization

Children, youth, or teen
services

Environmental organization

Homeless services/Food
bank

Senior or disabled
organization

Services for families

Services for low-income
residents of all ages

Other

DK/NA

Satisfaction with Overall Quality of Life

Very satisfied

Somewhat

satisfied Dissatisfied
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. . b
Comparisons of Column Proportions
Satisfaction with Overall Quality of Life

Somewhat

satisfied Dissatisfied

Very satisfied

(A)
Animal shelter
Arts organization

Children, youth, or teen
services

Environmental organization

26. What type of non-profit Homeless services/Food
organization did you or a bank
member of your household Senior or disabled
contribute to? organization

Services for families

Services for low-income
residents of all ages

Other
DKINA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category
with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.
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Overall Satisfaction with City Services

Somewhat

satisfied Dissatisfied

Total  Very satisfied
Total

Animal shelter

Arts organization

Children, youth, or teen
services

Environmental organization

26. What type of non-profit Homeless services/Food

organization did you or a bank

member of your household

contribute to? Senior or disabled
organization

Services for families

Services for low-income
residents of all ages

Other

DK/NA
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26. What type of non-profit
organization did you or a
member of your household
contribute to?

Animal shelter
Arts organization

Children, youth, or teen
services

Environmental organization

Homeless services/Food
bank

Senior or disabled
organization

Services for families

Services for low-income
residents of all ages

Other
DKINA

Comparisons of Column Proportions

Overall Satisfaction with City Services

Very satisfied
(A)

Somewhat
satisfied

(B)

Dissatisfied

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category
with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the

Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.
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26. What type of non-profit
organization did you or a
member of your household
contribute to?

Total

Animal shelter

Arts organization

Children, youth, or teen
services

Environmental organization

Homeless services/Food
bank

Senior or disabled
organization

Services for families

Services for low-income
residents of all ages

Other

DKINA

Use of City Parks or Recreation Programs

Total

Yes
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b

. . a
Comparisons of Column Proportions
Use of City Parks or Recreation
Programs
No
(B)
Animal shelter

Arts organization

Children, youth, or teen
services

Environmental organization
26. What type of non-profit Homeless services/Food

organization did you or a bank

member of your household Senior or disabled

contribute to? organization
Services for families

Services for low-income
residents of all ages

Other
DKINA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key
of the category with the smaller column proportion appears under the category with the larger
column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable
using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers
before performing column proportions tests.
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Use of Burbank Public Library
Total Yes
Total

Animal shelter

Arts organization

Children, youth, or teen
services

Environmental organization

26. What type of non-profit  Homeless services/Food

organization did you or a bank

member of your household

contribute to? Senior or disabled
organization

Services for families

Services for low-income
residents of all ages

Other

DKINA
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,c

Comparisons of Column Proportionsh

Use of Burbank Public Library
No

Animal shelter
Arts organization

Children, youth, or teen
services

Environmental organization

26. What type of non-profit Homeless services/Food
organization did you or a bank
member of your household Senior or disabled
contribute to? organization
Services for families
Services for low-income
residents of all ages
Other
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key

of the category with the smaller column proportion appears under the category with the larger
column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or
one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable
using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers
before performing column proportions tests.
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Female
Total 70

Cannot afford to give money 12

or items 18.2% | 19.2% | 16.9%
Contribute to church or 15 6 9
other charity 9.4% | 6.5% | 13.1%
Contribute to non-profits 30 19 10
outside of Burbank 18.8% | 22.2% | 14.6%
Don't know any local n 37 21 16
27. What is the main reason  profits 23.5% |23.6% | 23.3%
your household has not ) ) 14 7 6
contributed to a local non-  Need more information on
profit organization? how to contribute 8.6% | 8.2% 9.2%
No local non-profits interest 9 5 4
me 57% | 5.3% 6.1%
. . 16 6 9
Too busy, don’t have time 10.0% | 7.4% 13.29%
5 2 3
Oth
er 32% | 21% | 45%
18 14 4

DKINA
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. . a,b
Comparisons of Column Proportions
Gender
Male Female
(A) (B)
Cannot afford to give money
or items

Contribute to church or
other charity

Contribute to non-profits
outside of Burbank

27. What is the main reason  Don't know any local non-

your household has not profits
contributed to a local non- Need more information on
profit organization? how to contribute

No local non-profits interest
me

Too busy, don’t have time
Other
DKI/NA

Results are based on two-sided tests with significance level 0.05. For each
significant pair, the key of the category with the smaller column proportion appears
under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the
nearest integers before performing column proportions tests.
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Age

Total 18to24 25t034 35to44 45to54 55to64 65 and older
Total 24 22
Cannot afford to give money [A% 3 5 10 6 3 2

or items 18.9% | 15.9% 14.0% 254% | 24.7% 14.9% 12.4%
Contribute to church or 15 0 3 6 3 3 1
other charity 9.8% | .0% 8.0% | 14.7% | 11.8% | 11.6% 5.7%
Contribute to non-profits 28 1 7 10 3 5 2
outside of Burbank 185% | 6.2% | 21.6% | 24.3% | 14.0% | 21.4% 12.3%
Don't know any local non- 34 6 7 9 5 6 2
27. What is the main reason  profits 22.4% | 33.4% 21.5% 21.3% 18.5% | 27.9% 12.1%
your household has not ) ) 14
contributed to a local non-  Need more information on 3 3 3 2 3 1
profit organization? how to contribute 9.0% | 15.0% 9.7% 6.3% 7.1% 12.4% 5.7%
No local non-profits interest 9 1 1 3 3 0 1
me 5.9% 6.2% 2.9% 6.7% 13.6% .0% 6.4%
. . 15 3] 4 7 1 0 0
R b N 000, | 10.4% | 124% | 169% | 33% | .0% 0%
5 0 0 2 1 0 2
h:
Other 33% | 0% 0% | 39% | 37% | .0% 17.8%
18 1 4 0 3 4 5
DKI/NA
11.6% | 5.4% 12.8% .0% 13.4% | 20.1% 33.3%

Page 392




27. What is the main reason
your household has not
contributed to a local non-
profit organization?

Comparisons of Column Proportionsb

Cannot afford to give money
or items

Contribute to church or
other charity

Contribute to non-profits
outside of Burbank

Don't know any local ni
profits

Need more information on
how to contribute

No local non-profits interest
me

Too busy, don’t have time
Other
DKI/NA

(A)

.

(C)

Age
18to24 25to34 35to44 45to54 55to 64 65 and older
(B)

(D)

(E)

(F)

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions tests.

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the smaller
column proportion appears under the category with the larger column proportion.
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27. What is the main reason
your household has not
contributed to a local non-
profit organization?

Total

Cannot afford to give money
or items

Contribute to church or
other charity

Contribute to non-profits
outside of Burbank

Don't know any local ni
profits

Need more information on
how to contribute

No local non-profits interest
me

Too busy, don’t have time

Other

DKINA

Homeownership

Total

Own
81

Rent

&)

18.2% | 11.0% |25.9%
15 10 5
94% |11.9% | 6.8%
30 21 9
18.8% | 25.9% [ 11.2%
37 19 18
23.5% [23.3% |23.7%
14 8 6
8.6% | 9.7% | 7.5%
) 3 6
57% | 3.3% | 82%
16 6 10
10.0% | 7.5% [12.7%
5 3 2
32% | 32% | 3.1%
18 12 6
11.6% | 15.0% | 8.0%
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Comparisons of Column Proportions

27. What is the main reason

your household has not
contributed to a local non-
profit organization?

Results are based on two-sided tests with significance level 0.05. For each

Cannot afford to give money
or items

Contribute to church or
other charity

Contribute to non-profits
outside of Burbank

Don't know any local ni
profits

Need more information on
how to contribute

No local non-profits interest
me

Too busy, don’t have time
Other
DKI/NA

a,b

Homeownership

Own
(A)

Rent
(B)

significant pair, the key of the category with the smaller column proportion appears
under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each

innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the
nearest integers before performing column proportions tests.
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27. What is the main reason
your household has not
contributed to a local non-

profit organization?

Total

Cannot afford to give money
or items

Contribute to church or
other charity

Contribute to non-profits
outside of Burbank

Don't know any local ni
profits

Need more information on
how to contribute

No local non-profits interest
me

Too busy, don’t have time
Other

DKINA

Total

Caucasian

Ethnicity

Hispanic

10
27 13 12 2 1
18.1% | 151% 245% [ 17.2% | 13.2%
12 9 2 2 0
81% | 10.5% 33% [15.7% | 3.1%
29 18 7 3 0
19.3% | 21.6% 14.2% |33.3% | 65%
36 20 1 2 3
243% | 24.6% 23.2% [ 16.1% | 37.6%
14 5 8 0 0
9.2% 6.4% 175% | 0% | 0%
9 9 0 0 0
6.0% | 10.5% 0% 0% | 3.1%
15 4 5 4 2
10.1% | 53% 9.9% | 354% |29.4%
5 3 2 0 0
3.4% 4.1% 3.3% 0% | 0%
16 9 7 0 1
11.1% | 10.7% 14.4% | 0% [10.2%
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.

Comparisons of Column Proportionsb

Ethnicity
Caucasian Hispanic Asian
(A) (B) (C)

Other
(D)

Cannot afford to give money
or items

Contribute to church or
other charity

Contribute to non-profits
outside of Burbank

27. What is the main reason  Don't know any local n

your household has not profits
contributed to a local non- Need more information on a a
profit organization? FonRolcor mibute A @
No local non-profits interest a a
me .
Too busy, don’t have time A
a

Other
DKINA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.
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Annual Household Income

Less than $50,000 to $100,000 or

less than
$50,000 $100,000 more

Total 42 50 39
Cannot afford to give money 13 8 5
or items 19.8% 31.7% 15.7% 11.9%
Contribute to church or 12 3 5 4
other charity 9.1% 7.9% 9.9% 9.4%
Contribute to non-profits 24 4 14 6
outside of Burbank 18.6% 8.6% 28.5% 16.8%
Don't know any local non- 31 10 12 9
27. What is the main reason  profits 23.8% 23.8% 23.6% 23.9%
your household has not 0 ; 11 3 2 6
contributed to a local non- Need more information on
profit organization? how to contribute 8.5% 7.6% 3.5% 15.9%
No local non-profits interest 8 1 4 4
me 6.2% 2.2% 7.3% 9.3%
15 B 7 5}
Too b don’th ti
oo busy, don'thavetime PR 6.0% 14.5% 13.0%
4 0 1 3
Oth
er 3.2% 0% 1.8% 8.5%
12 5 4 3
DKI/NA
9.1% 12.3% 8.1% 7.0%
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,c

. . b
Comparisons of Column Proportions
Annual Household Income

Less than $50,000t0 g409 090 or

less than
$50,000 $100,000 more

(A) (B) (C)

Cannot afford to give money
or items

Contribute to church or
other charity

Contribute to non-profits
outside of Burbank

27. What is the main reason  Don't know any local non-
your household has not profits

contributed to a local non- Need more information on
profit organization? how to contribute

No local non-profits interest
e

Too busy, don’t have time
Other
DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category
with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni
correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing
column proportions tests.
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Length of Residence

Less than 5
years

More than 14

5to9years 10 to 14 years years

Total 27 20 78
Cannot afford to give money 6 2 16
or items by 23.5% 9.5% 19.8%
Contribute to church or 3 2 8
other charity ! 12.7% 9.6% 10.0%
Contribute to non-profits 6 3 10
outsidejofiBurbank ! 22.4% 17.5% 12.8%
Don't know any local n 5 4 19
27. What is the main reason  profits 20.2% 18.1% 24.7%
your household has not ) . 4 > 5
contributed to a local non-  Need more information on
profit organization? how to contribute 15.9% 12.0% 6.6%
No local non-profits interest 1 1 5
me 3.5% 4.6% 5.8%
D : 3 4 7
Too busy, don’t have time 12.5% e BT
0 2 2
Oth
er 0% 12.6% 2.2%
1 1 14
DKINA
3.0% 4.9% 18.5%
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27. What is the main reason
your household has not
contributed to a local non-
profit organization?

Comparisons of Column Proportionsb

Cannot afford to give money
or items

Contribute to church or
other charity

Contribute to non-profits
outside of Burbank

Don't know any local n
profits

Need more information on
how to contribute

No local non-profits interest
me

Too busy, do ave time
Other
DKINA

Less than 5§
years

(A)

.

Length of Residence

5to9years 10 to 14 years

More than 14
years

(B) (C) (D)

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the smaller
column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions tests.
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27. What is the main reason
your household has not
contributed to a local non-
profit organization?

Total

Cannot afford to give money
or items

Contribute to churcl
other charity

Contribute to non-profits
outside of Burbank

Don't know any local non-
profits

Need more information on
how to contribute

No local non-profits interest
me

Too busy, don’t have time

Other

DK/INA

Children or Seniors in Household

Neither
children nor Children in Seniors in
seniors in household household
household
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27. What is the main reason
your household has not
contributed to a local non-
profit organization?

,b

Comparisons of Column Proportionsa

Children or Seniors in Household

Neither
children nor Children in Seniors in
seniors in household household
household

(A) (B) ()

Cannot afford to give money
or items

Contribute to churc
other charity

Contribute to non-profits
outside of Burbank

Don't know any local non-
profits

Need more information on
how to contribute

No local non-profits interest
[-]

Too busy, don’t have time
Other
DKI/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category
with the smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni

correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing

column proportions tests.
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Ages of children in household
6 to 13 years

0 to 5 years (grade-school 14 to 18 years

(pre-school) or middle- (high-school)

27. What is the main reason
your household has not

contributed to a local non-
profit organization?

school)

Total 21 20
Cannot afford to give money 5 4
or items 23.2% 19.8%
Contribute to churcl 3 2
other charity 16.1% 12.2%
Contribute to non-profits 5 4
outside of Burbank 25.5% 21.9%
Don't know any local non- 2 2
profits 8.3% 8.2%
Need more information on 2 3
how to contribute 7.4% 13.5%
No local non-profits interest 2 1
me 8.6% 4.1%
Too busy, don’t have time 5 2
b 26.3% 12.5%
2 0
Oth
er 7.4% 0%
1 2
DK/NA
4.5% 7.8%
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27. What is the main reason
your household has not
contributed to a local non-
profit organization?

,c

Comparisons of Column Proportionsh

Ages of children in household

6 to 13 years
0 to 5 years (grade-school 14 to 18 years
(pre-school) or middle- (high-school)
school)

(A) (B) ()

Cannot afford to give money
or items

Contribute to church or
other charity

Contribute to non-profits

outside of Burbank

Don't know any local non-
profits

Need more information on
how to contribute

No local non-profits interest
[-]

Too busy, don’t have time
Other
DKI/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category
with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni

correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing

column proportions tests.
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27. What is the main reason
your household has not
contributed to a local non-
profit organization?

Residence Zip Code
91501 91502 91504 91505
Total

Cannot afford to give money
or items

Contribute to church or
other charity

Contribute to non-profits
outside of Burbank

Don't know any local non-
profits

Need more information on
how to contribute

No local non-profits interest
me

Too busy, don’t have time

Other

DKINA
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Comparisons of Column Proportionsb

27. What is the main reason
your household has not
contributed to a local non-
profit organization?

Cannot afford to give money
or items

Contribute to church or
other charity

Contribute to non-profits
outside of Burbank

Don't know any local ni
profits

Need more information on
how to contribute

91501
(A)

c

Residence Zip Code

91502 91504 91505 91506
(B) (C) (D) (E)

No local non-profits interest
me

Too busy, don’t have time
Other 2
DKI/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the
category with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the
Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.
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27. What is the main reason
your household has not
contributed to a local non-
profit organization?

Total

Cannot afford to give money
or items

Contribute to church or
other charity

Contribute to non-profits
outside of Burbank

Don't know any local n
profits

Need more information on
how to contribute

No local non-profits interest
me

Too busy, don’t have time

Other

DK/INA

Satisfaction with Overall Quality of Life

Somewhat

satisfied Dissatisfied

Very satisfied
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27. What is the main reason
your household has not
contributed to a local non-
profit organization?

Comparisons of Column Proportionsh

Cannot afford to give money
or items

Contribute to church or
other charity

Contribute to non-profits
outside of Burbank

Don't know any local n
profits

Need more information on
how to contribute

No local non-profits interest
me

Too busy, do ave time
Other
DKINA

,c

Satisfaction with Overall Quality of Life

Somewhat
satisfied

(A) (B)

Dissatisfied

Very satisfied

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category
with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the

Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.
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27. What is the main reason
your household has not
contributed to a local non-
profit organization?

Total

Cannot afford to give money
or items

Contribute to church or
other charity

Contribute to non-profits
outside of Burbank

Don't know any local n
profits

Need more information on
how to contribute

No local non-profits interest
me

Too busy, don’t have time

Other

DK/INA

Overall Satisfaction with City Services

Somewhat

Very satisfied satisfied

Dissatisfied
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27. What is the main reason
your household has not
contributed to a local non-
profit organization?

Cannot afford to give money
or items

Contribute to church or
other charity

Contribute to non-profits
outside of Burbank

Don't know any local n
profits

Need more information on
how to contribute

No local non-profits interest
me

Too busy, do ave time
Other
DKINA

Comparisons of Column Proportions

Overall Satisfaction with City Services

Somewhat
satisfied

(A) (B)

Dissatisfied

Very satisfied

A

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category
with the smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the

Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before
performing column proportions tests.
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27. What is the main reason
your household has not
contributed to a local non-
profit organization?

Total

Cannot afford to give money
or items

Contribute to church or
other charity

Contribute to non-profits
outside of Burbank

Don't know any local ni
profits

Need more information on
how to contribute

No local non-profits interest
me

Too busy, don’t have time

Other

DKINA

Use of City Parks or Recreation Programs
Total Yes No

108
29 18 10
18.2% 16.9% 21.1%
15 12 3
9.4% 11.2% 5.6%
30 24 5
18.8% 22.6% 10.5%
37 25 12
23.5% 23.0% 24.4%
14 8 5
8.6% 7.8% 10.5%
) 6 3
5.7% 5.9% 5.2%
16 13 3
10.0% 11.7% 6.3%
5 3 2
3.2% 3.0% 3.4%
18 10 8
11.6% 9.4% 16.5%
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b

Comparisons of Column Proportionsa

Use of City Parks or Recreation
Programs

No
(B)
Cannot afford to give money
or items
Contribute to church or
other charity

Contribute to non-profits
outside of Burbank

27. What is the main reason  Don't know any local n

your household has not profits
contributed to a local non- Need more information on
profit organization? how to contribute

No local non-profits interest
me

Too busy, do ave time
Other

DKINA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key
of the category with the smaller column proportion appears under the category with the larger
column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable
using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers
before performing column proportions tests.
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Use of Burbank Public Library

Total Yes
Total 104

Cannot afford to give money 29 21 8
or items 18.2% 20.3% 14.1%
Contribute to church or 15 12 3
other charity 9.4% 11.6% 5.3%
Contribute to non-profits 30 21 9
outside of Burbank 18.8% 19.8% 16.9%
Don't know any local n 37 27 10
27. What is the main reason  profits 23.5% 26.2% 18.2%
your household has not ) ) 14 1
contributed to a local non-  Need more information on 0 3
profit organization? how to contribute 8.6% 9.8% 6.4%
No local non-profits interest 9 4 5
me 5.7% 3.5% 9.8%
. . 16 12 4
Too busy, don’t have time 10.0% 11.2% 7.8%
5 4 1
Oth
er 32% | 39% | 1.7%
18 7 12

DKINA

11.6% 6.5% 21.5%
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. . ab
Comparisons of Column Proportions
Use of Burbank Public Library
No
(B)

Cannot afford to give money
or items

Contribute to church or
other charity

Contribute to non-profits
outside of Burbank

27. What is the main reason  Don't know any local n

your household has not profits

contributed to a local non-

ST O T e Need more information on

how to contribute

No local non-profits interest
me

Too busy, don’t have time
Other
DKI/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key
of the category with the smaller column proportion appears under the category with the larger
column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable
using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers
before performing column proportions tests.
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Burbank Library Branches visited

Central Northwest
Library on Buena Vista Branch on
Glenoaks Branch Victory
Boulevard Boulevard

Total

18A. Provide programs and
materials for adults

18B. Provide programs and

materials for children

18C. Offer adult literacy
programs and assistance
18D. Provide multimedia
materials such as DVDs,
music CDs, and audio
books

18E. Provide programs and
materials for young adults

b

. a
Comparisons of Column Means

Burbank Library Branches visited

Central Northwest
Library on Buena Vista Branch on
Glenoaks Branch Victory
Boulevard Boulevard

(A) (B) (C)
18A. Provide programs and
materials for adults

18B. Provide programs and
materials for children

18C. Offer adult literacy
programs and assistance

18D. Provide multimedia
materials such as DVDs,
music CDs, and audio
books
18E. Provide programs and
materials for young adults
Results are based on two-sided tests assuming equal variances with significance
level 0.05. For each significant pair, the key of the smaller category appears under
the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each
innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the
nearest integers before performing pairwise comparisons.
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